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TIMCHHO KOpPE/AIHONNAS MATPHIIA I03BOIACT OKORHATEIEHO CKOPPEKTHPOBATE
IIPEABAPHTEIEHO NPOBEACHHOE NPEOGPAIOBANHE «HTO» B «kak». Ketari, mvert-
HO C TIOMOIILIO KOPPETAIHONHOI MATHIIL! MOKHO HAIIAHO IPOZEMOHCTPI-
POBATE HOBYIO AULTIEMMY KANCCTBA: HE YCTPAHATS GPAK, A IPEAYIPEAATE Cro.

MarpitHas HATPAMMA COAEPAHT BUKHCHLIYIO HH(OPMALILIO, HEOGXO-
JUIMYIO TDOM3BOIINTEINIO AU1S PA3paGOTKI HOBOI MOZEIH, YUHTEIBAIONICH HOKe-
IaHIs NOTPCGHTES 1 KOHKYPEHTOCTIOCOGHOCTS NPOAYKTA Ha phisike. T07TOMY
«Jlo Kauectsay naspsaior «Marpuneii Inanmposasits Tponyxray.
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Coemasasiouque paziunnsix acmeis (kosnam) /Joma Kaneemaar

TIOMHOCTEIO pasBepiyTas (hyHKLIIA KAUCCTBA BIITIOUACT HeTbipe Tara oTeric-
KB "TON0CA MOTPCGHTEA" T COVIANMN TIPOTYKT, COOTBETCTBYIOIIX Ca-
MbIM HAUATBHBIM CTAZUAM CTO KH3HCHHOIO IVIKIA — IIAHHPOBANIIO H PA3pa-
Gorke.

1. Tnanmpoasie npoayka

Ha 1oM Srame NPOMIBOANTENS WICHTH(HIEPYET TpeGoBamis
NOTPEGHTEIS, ONPEACTACT BOIMOKHOCTI NPOMIBOAHTEICH /1% KOHKYPCHIIH,
OGllIe XapaKTCpUCTHKH MPORYKTA, LETH NPOWIBOTMTCIA, BOMPOCH JUIs
Janbheiimero wiysenis., TpeGOBANS 1 NOACIANIS NOTPEHTETS C TIOMOLIEIO
MATPHAHO/ AMATPAMMBI TPAHCHOPMHPYIOTCS B XapAKTCPHCTHKH (IAPAMETPEI
kauectsa) npoaykra. I10  OKOHNAHWIO  NPEODPAIOBANMS  NPOBOMTCH
CPABHITCNBHAII AHATHS TPAHC(OPMHPOBANHOIO MPOAYKTA ¢ AHAIOTHHHEIMH
DIPOAYKTAMH MPEATIONATACMAIX KOHKYPEHTOB, KOHCHHEIM Pe3y/BTaTOM TOr0
OTANA ZONANA OMITh WICHTHQHKAUIS BIAHCHLINX XapaKTCPHCTHK MPOIYKTA,
COOTBCTCTBYIOUINX  OAIIAMISM MOTPEGHTENS 1 OOCCICUHBAIOLIIX o
KOHKYPCHTOCTIOCOOHOCT HA pHIKC. TH XAPAKTCDHCTHKH AONAHE GhITH
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TpaHCHOPMAPORANEl A cAcAylomen orane QFD B MPOCKT MPOAYKTA ¢
TIOMOIbIO APYTOii MATPHAHOI AMATPAMMBI, NpeiCTARISIOICI COGOI Takke
«Jlom  Kauectsa». DT0T Omam  saKamumpactes  coytammes  Marpuisi
Inannposanis Tpozykra.

2. TlpoeKTupoBatie poayKkTa

TIpOGKTHpOBANHE WM DAMCPTMIBANMC  NPOCKTA  MPOAYKTA
DIPEYCMATPHBACT HACHTH{HKALHIO HAHGOICE KPHTHAHEIX HACTEIi I KOMIIOHCHT
CO31aBaCMOTO NPOZYKTA (TIpH ErO CTICHHKALIH TN JCTATHPOBKE), KOTOpHIC
OGeCrIeumBACT BOMIOUCHHE 1APAMETPOR KAMECTB, BHABICHIBX B PE3yISTATS
BIOHCIHNS TIEPBOTO JTANA (AHANIA NOKCIAMI NOTPEOHTENS), B TPOCKT
npOYKTa. B pesymbTaTe TOTO TANA ZIONKEH GHITb BEIGPAH TOT MpOCKT,
KOTOPBii B HANGOIBIICH CTENICHI OTBENACT OAIACMEIM LEHHOCTAM NPOAYKTA
s notpeGuTens. TIpi 5TOM Uis 4acTeil W KOMIOHCHT NPOLYKTA, KOTOpHC
nauGonce KPHTHUHEI K TPCGOBAMHAM DHIHKA, MPUHATHIL NPOCKT XOIACH
OGSIATEIBHO NPEAYCMATPHBATE BOIMOKHBIC MYTH YYHUICHHS HX HDAMCTPOB
KANCCTBA M JAMBHCHINCTO  NPOBCACHNS  COOTBCTCTBYIOWWX  pagor,
OGCCICMBAIONI  ONCPATHBIYIO  KOPPEKTHDOBKY ~CBOMCTB NPOAYKTA B
JABHCHMOCTH OT PEAKIIH PHIITKA 1A CTO OABICHILC.

3. TpoexTiposanie npotiecca

Ha 510\ drane cBofiCTea (IApAMCTPHI KAYCCTBA) CIPOCKTHPOBAHHOTO
DPOAYKTA TPAHCHOPMHPYIOTCS B KOHKDCTHBIC TEXHOTOIHHECKHE ONCpaLL,
OGeCIIe HBAIONIIE NONYHEHHE NPOYKTA ¢ 3AZaHHBIMI CBOCTRAMH. DTOT HTan
QFD npeftycMaTpuBacT WICHTHOHKAINIO KPHTHUHLIX NIApAMETPOB KakIofi
onepauit i BLIGOP METOA0B UX KoTpos. Ha oTane paspaGorki TexHoorHe-
CKOTO MpoIieCea H3NOTOBICHHS NPOZYKTA OAMTEILHO AOAHA GHITh PaspaGo-
TaHa CHCTEMA KOHTPO/IA TeXHOOMHHECKOrO NPONECCa H MPEAYCMOTPCHEL IyTH
JQIBHEIIIIEro YIy4IICHHS NPOLCCCA B COOTRCTCTRIN ¢ PEAKLICH PHIKA K T0-
‘ToBBii NPOAYKT.

4. TIpOCKTHPOBAHIE NPONIBOACTEA

Ha 5T0M STaiie paspaGaTsBAIOTCS NPOH3BOCTECHHBIC MHCTPYKIMH W
BHIGHPAIOTCS HHCTPYMEHTEL KOHTPOIA KA4CCTRA NPON3BOACTEA NPOZYKTA C TeM,
4I0GH! Kakbili OMCPATOP MMEN HETKOE NPCACTABICHHE O TOM, 9TO W KAk
JIOIKHO KOHTPOIMPOBATECA B XO/IE BLINONHEHMA Npouecca. HHCTPYKIMH Takske
JOTKHEL  TIPE/yCMATPHBATL  BOSMOKHOCTL — COBEPUICHCTBOBAHMA  PabOTLI
OIIepaTOpa B JABHCHMOCTH OT TOTO, CKOJBKO 3AMEPOB JOIAHO IPOHIBOXHTECA
KaK 9ACTO OMM JONKHBI JCTATHCA, KAKHC HIMEPHTEIBHHIC HHCTPYMCHTHI
JLOIAHB TIDH STOM IPHACHATHCS.

Marpina b Bize «/oma KaueeTsa» NOIBOISCT He TONBKO (opMAMIIO-
BATH NPONCAYPY YCTAHORICHHS COOTBCTCTBHS W IHAGHMOCTH CBA3CH MCAZY
BXOHOI MHOPMALHE]i H BEIXOHEIMH XaPAKTEPHCTHKAM COVIABACMOTO PO~
JAYKTA HA KaAOM OTane (YPOBHE) PA3BETHIBAHI (YHKII KAUCCTBA C Y4ETOM
nomeaHii NOTPEGHTES, HO TAKKC NPHAHMATE 0GOCHOBAMNKIE peiicHis (Ha
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OCHOBC (DAKTOB) 110 yNPABICHIIO KA1CCTROM NOLCCCOB CO3AAMIIA MPOAYKTa,
OIIACMOTO NOTPEGHTEIEM.

Taxum o6pasom, QFD HCHIONL3YeTCs JUIA COBEPUIEHCTBOBANIS MLIANH-
pOBAHIS NPOZYKTA  NPOLECCA €r0 NPOM3BOACTEA, PAIBCPTHBASL KAYCCTRO Ha
HAUATBHBIX JTANAX KHICHHOTO KA POAYKTA B COOTBCTCTRIN ¢ HYAAGMH 1
NOAKCAMIAMH TOTPEGHTENS, YAGCTC mIOEAATS (1iH, 110 Kpaiineii Mepe, caectin
K MHIHMyMy) KOPPCKTHPOBKH KA9CCTBA NPOAYKTA MOCIE Cro NOSBICHHS Ha
PhIIke, 2, CIICAOBATEILHO, OGECTICHHT BHICOKYIO IEHHOCTH H OZHOBDEMEHHO
OTHOCHTENIBHO HU3KYIO CTOMMOCTS TDOAYKTA (32 CHET CBEJICHMA K MHHHMYMY
WIAepIKeK Ha HenpaseHie Gpaka).

MaIpiUHBIC AHATPAMMSL, COTAABACMBIC B MPOICCCS HETHIPEXOTAIHONO
pasBepTEBANIS (YHKIIH KACCTRA, MO3BOIAIOT (HOPMATHIOBAT TIOHCK MCAZLY
KOHUCIILIAM! PAYIHAHBIX YpoBHii crcTemst. TIpi epexoae ot arana k drany
"rof0C MOTPEGHTEIS" CHCTEMATHICCKHOGPALIACTCS BHAMANE K MPOCKTHPOBA-
HIIO TPEGYEMOTO MPOZYKTA, 3ATEM K COOTBCTCTRYIOIIEMY TEXHOTIOTHYECKOMY
nIpoLeCCy €ro HITOTOBICHHS 1 KOHTPOTHPYIOILCI CHCTEME H, HAKOHEI, K HHCT-
DYKLUSM i COOTBCTCTBYIOLIIM CEMH HHCTPYMEHTAM KOHTPOZIS KA4CCTBa, Heob-
XOZMMBIM OICPATOPAM ZUIs BBITOHEHIS IPOLECCa.

JU1s HCKTOUEHIS KAKIX-1100 OMINGOK B MHTEPNPCTALIH MOACHAMNIE
OTPEGHTEIS B TOTOROM MPOAYKTE IPOLECE MEPEXOAA OT ITAIIA K HTAIlY € COOT-
BCTCTBYIOUIHM TIOCTPOCHHEM MATDHWHEX JMATDAMM W OGCYAICHHCM HX B
IpYNMaX KavecTsa NOBTOPAETCA 710 TeX HOp, HOKa He GYJIeT OOl yBepeHHoCTIE
H TOTKKO B TOM, HTO MACHTHOHINPORANE! JCHCTBHTCILHO BAKHBIC HE TOIBKO
4ACTH  KOMIIOHCHTEI COYIABAEMOr0 NPOZYKTA H COOTBCTCTRYIOIUHE M TEXHO-
JIOTHHECKHE OTEPAINH TIPOLECCa, HO I KPITHHHEIC IApAMETPL, XaPAKTCpHYIOIIHE
K2HECTBO KAK CAMOIO MPOIYKTA, TAK H TEXHO/IOTHHECKOrO TIPOLICCE IO H3OTORICHHS,
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V.Protasev, O.Panchenko

Tracing stages “consumer voice” at expansion of function of quality

The principles used at expansion of one of basic documents TOM are considered.
The performance of procedure of function of quality allows the manufacturer of production,
process or service correctly 1o estimate the possibilities among the competing organisations
‘and as much as possible (o satisfy consumer requirements.

Keywords: expansion of function of quality, “The Quality House", a matrix
of planning, a consumer voice, product planning, parametres of quality of a product, process
designing.

Tonyueno 04.07.10

207













