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Mpodhmne — Mcuxonorus (ansa Hadopa 2018)

dopma 0byyeHns ovHas, 3ao4Has



1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

chopmmpoBaTb KOH(IMKTONOIMYECKYHO KOMMETEHTHOCTb CTYAEHTOB: MO3HAKOMUTbL C
OCHOBHbIMMW MOHSATUSAMW NCUXOSNOTMN OBLLEHNS 1 KOHAPIIMKTONOMMK, ¢ onnocodcknmm,
COLIMONOrMYECKMMUN BO33PEHNAMWN HA (PEHOMEH KOHMIMKTA; C KOHIMKTONOrMYECKUMI
nccnegoBaHMSIMU U MEPCNEKTUBAMMU UX pa3BUTUSI, chopMmpoBaTh NpeacTaBrieHne o6 ocHoBax
paspeLUeHnst KOH(IIMKTOB.

3agayum nsyyeHus AUCUUNIUHBIL:

* 03HAKOMUTb C OCHOBHbIM COAEPXXaHUEM OUCLUMIUHBI

* cchopmMmpoBaTh Y CTYAEHTOB NOTPEOHOCTL B ONTUMMU3ALMUN OOLLEHMS Y KOHDIIMKTHOTO
NnoBeAeHUS;

* cchopMMpoBaTb OCO3HAHHOE OTHOLLEHME K HEOBXOAMMOCTI yrpaBreHns KOHNMKTaMu

* pacCMOTPETb TEXHOIOMN BbISIBNEHUS, NPeAYNPEXAEHUS U YPErynMpoBaHNs KOHIUKTOB.

1.2. MecTo gucumnnuHbl (Mogyns) B cTpyktype Ol

Mupekc ancumnnuubl - 61.B.O0.10, TO ecTb OHa BXOAUT B YMCIO 00s3aTENbHbIX AUCLMMINH
BapuatmBHoOM YacTu 1 6noka y4ebHoro nnaHa (GucumnnnmHbl (Moaynw)

1.3. O6bem aucumnnuHbl (MoaynsA) ¢ ykazaHuem TpyAOeMKOCTU BCeX BUAOB
y4yeOHoM paboThbl

O6Lwas TpyaoeMKOCTb AncumninHbl (Moayns) coctaensaeT 2 3a4eTHbIX(ble) eanHnu(bl), 72
4Yacos.

Ou4Hasna hopma

Pacn peneneHne no cemMmecTpam

Buabl 3aHaTUN 2 Bcero yacos
cemecTp

O6Lwas TpyaoemMKoCTb 72
AyanTopHbIe 3aHATHSA, B 36 36
T.u.
nekuunoHHble (1K) 18 18
npakTnyeckme 18 18
(cemuHapckme) (M3, C3)
nabopaTtopHble (11P) 0 0
CamocTosiTtenbHas 36 36
paboTta ctygeHtoB (CPC)
dopma NpomMeKyTOYHOM 3auer 0

artTectauum B cemMmecTpe

KypcoBasi paboTta
(kypcoBow npoekT) (KP,
KI)

3aoyHas dopma



PacnpegeneHuve no cemectpam
Buabl 3aHATUI 5 6 Bcero yacos
cemecTp cemecTp
OO0was TpyaoeMKoCTb 72
AyOuTOpHbIE 3aHATUS, B 5 8 10
T.u.
nekuyunoHHble (1K) 2 2 4
npakTnyeckue 0 6 6
(cemuHapckue) (M3, C3)
na6opatopHbie (J1P) 0 0 0
CamocTosTenbHas
paboTa ctygeHToB (CPC) 34 28 e
dopma NpoMexxyToYHOM 3auet 0
aTTecTaumm B ceMecTpe
KypcoBasi pabota
(kypcosow npoekT) (KP,
KIT)

2. TpeboBaHuA K pe3ynbTataM OCBOEHUA AUCLUNIIUHbI

Mpouecc n3yyYeHnss AUCLMNIMHBI HanpaBneH Ha hOpMUPOBaHME CrieayoLLMX KOMNETEHLUNIA:

NHpekc

CopeprkaHne komneTeHUuMn
KoMneTeHUumn

CnocoBHOCTL K OCYLLECTBIEHMIO CTaHOAPTHbIX 6a30BbIX Npoueayp OkasaHus
MK-3 nHauBunay, rpynne, opraHu3auum NCMxonorn4eckom NoOMoLLn ¢
NCNoNb30BaHMEM TPAANLMOHHBIX METOA0B M TEXHOMOIMUIA.

CnocoBHOCTb K MCNONb30BaHUIO ANAAKTUYECKUX MPUEMOB NpU peanusaumm
MK- 11 CTaHAAPTHbLIX KOPPEKLMOHHbIX, peabunmTaumoHHbIX N 0By4datoLmx nporpamm
Mo ONTUMKU3ALMU NCUXMYECKON AEeATENBHOCTU YenoBeKa.

CnocobHocTb K NpoBefeHnto paboT ¢ NepcoHanom opraHnsaumm ¢ Lenbio
MK-13 oTOOpa KagpoB M CO34aHUSA MCUXOMNOrMYECKOro Knnumarta, cnocobcTeytoLLero
onTuMM3aLmm NPoM3BOACTBEHHOMO Npouecca

MNMnanupyemble pesynbTaTbl 06y4eHUs No AUCUUNMHE ANa nocnegoBaTenbHOro AOCTUXEHUS
YpOBHEN CHOPMNPOBAHHOCTN KOMMETEHLNI

PesynbTaTt 06yyeHus




3HaTb

Moporosbli:

- OTAEnNbHbIE MOHATUSA N TEPMUHBI MCUXONOrMM OOLLEHUST U KOHMDIMKTOMNOIUK;

- OCHOBHbI€ OYHKLMM OOLLEHMS U KOHMDNNKTA;

- oTAenbHble BUAbI KOHNNKTA;

- OCHOBHbI€ BOMNPOCHI NCUXOMNOrnn OBLLEHNST U KOHPNIMKTONOMN OIS
WHOMBWAYANbHOTO M rPYNMNoOBOro NMPOCBELLEHUS;

- OTAerNbHbIE MO3ULMM TEOPUM YNPaBIEHUA KOH(INKTOM, ero paspeLleHuns un
NPOUNAKTUKK;

- oTAenbHble 0COBEHHOCTN KOH(PNUKTHOM NIMYHOCTM, TUMONOTMIO KOHITUKTHBIX
NMNYHOCTEN.

CraHgapTHbIN:

- OCHOBHbI€ MOHATUSA N TEPMUHBI MCUXOSIOrMM 0OLLEHUST U KOHMDIMKTONOINK;

- COOTHOLUEHME (DYHKLMIA OBLLEHUST U KOH(PSIUKTA;

- OCHOBHbI€ BUAbl KOHPNNKTA;

- coaepkaHne NCMxXonornn obLLEHNS N KOHQITUKTONOMMK AN MHANBUAYAITbHOTO U
rpynnoBOro npocBeLleHuns;

- OCHOBbI TEOPUM YNpaBneHusi KOH(PNNKTOM, ero paspeLleHns 1 NpomnakTmkuy;

- LESTOCTHYI0 XapakTepUCTUKY KOHPIIMKTHOM FINYHOCTU, TUMOSOMMUI0 KOHAITUKTHBIX
NUYHOCTEN.

OTanoHHbIN:

1) - cucTemy NOHATUIA ANCLUMAVHBI;

- CUCTEMHbIV XapaKkTep KOHMIMKTa 1 ero AeTepMUHaLMIO;

- LenocTHoe npeacTaBreHne O NCUXonorum obLeHnsa 1 KOHNUKTonornm ang
WHAMBMAYANbHOMO U rPynnoBOro NPOCBELLEHUS;

- OCHOBbI CUCTEMHOrO NoaxoAa K ynpasneHnio KOHINKTOM, ero paspeLueHnto n
npounakTuke;

- LeNTIOCTHY0 pa3HOYPOBHEBYIO XapaKTepPUCTUKY KOHMINKTHOM NMYHOCTM,

- FeHe3nc KOHMNUKTHOIO NOBEAEHUS B paMKaX pasnnyHbIX NCUXONOTMYECKNX
LUKOJT;

YmeTb

Moporosbli:

- 0600WUTL MaTepuan nNo NCUXONorMmn obLLLEHUSA U KOHAMMKTONOrMK Ans
WHAMBUAYaANbLHOrO M rpynnoBOro NpOCBELLEHNS;

- onpegenaTb OCHOBHblE MOMEHTbI paboThbl MO paspeLLeHnto KOHPNNKTOB, UX
nNpogMnakTuke;

- nogobpaTb oTAEeNbHbIE METOANKM OIS ONPeAeneHns YPOBHS KOH(NNKTHOCTH
NNYHOCTU

CTaHpapTHbIN:

-06y4nTb aHanmay KOHQITMKTHOM CUTyaL N N NOBEAEHNST YH4AaCTHNKOB
KOH(NMKTHOro obLeHus

- paspaboTaTtb Nporpammy paspeLLeHns 1 NPoUNakTUKA KOHMINKTOB;

- paspaboTaTtb AMarHOCTMYECKY NMporpaMmmy Ansi onpeaeneHnst CKIOHHOCTM K
KOH(ITMKTHOMY MOBEAEHMIO U YPOBHS KOH(ITUKTHOCTM JIMYHOCTM;




OTarnoHHbIN:

- 00Yy4MTb KOMMNEKCHOMY / CUCTEMHOMY aHanu3y KOHIMKTHON cuTyauum un
nosefeHns y4aCTHUKOB KOH(DNIMKTHOMO OBLLEeHNS;

- Ha OCHOBeE MpUHLMNa CUCTEMHOCTM padpaboTaTb NporpaMmMmy paspeLueHums un
NPOMUNAaKTUKN KOH(NUKTOB;

- Ha OCHOBE MPUHLMNA CUCTEMHOCTM pa3paboTaTb AMArHOCTUYECKYHO NPOorpaMmy
Ansa onpegeneHns CKIOHHOCTU K KOHAITMKTHOMY MOBEAEHUIO U YPOBHS
KOHMSTMKTHOCTU NINYHOCTU

Bnapetb

MoporoB.blii;

- cnoco6HocTbi0 NogobpaTth MaTepuan u paspaboTaTb cofep)kaHue OTAENbHbIX
TEM NCUXONOrMMN OBLLEHNS M KOHIMKTONOMMI AN UHOUBUAYANbHOIO W
rPyNnoBOro NpoCBeLLeHNs;

- OTAENbHBLIMU NPUEMaMU U TEXHUKAMM YNPaBreHUsi KOH(MKTOM, ero
paspeLleHusi.

CTaHpapTHbIN:

- cnoco6HocTbio NogobpaTth MaTepuan v paspaboTaTb coAepkaHve nekumi /
6eceq Mo NCUXONOrMmM OBLLEHMS U KOH(PNMKTONOMMUN ANS UHANBUAYANbHOMO U
rPYnnoBOro NpocBeLLeHnst

- OCHOBaMM TEXHOSOMMI yNpaBneHusi KOHIMKTOM, ero paspeLleHust.

OTanoHHbIN:

- cnoco6HocTbio NogobpaTte MaTepuan u paspaboTaTb cofepkaHve nekumin /
Gecen NoO NCMXONOrMN OBLLEHNUS Y KOHGIMKTONOMMW AN UHOUBUAYANBHOIO U
rPYnNnoBOro NpOCBeLLeHNS;

- L€NOCTHLIMU TEXHONOMMSIMM YNpaBreHnst KOHPITMKTOM, ero paspeLueHus

3.1.

3. CopepxaHume QUCLUNIINHBI

Pasgenbl AMCUUNAUHBLI U BUAbI 3aHATUN

Ou4Hasna hopma

H B AyaouTopHble
Mogaynb pagx:r?a HanmeHoBaHue pasgena qgsgg 3aHATMA CPC
JIK |M3(C3)|NP
1 1 Mcumxonorus obLeHuns: 6a3oBbie BOMPOCHI 0
1.1 CyLwHocTb 06LeHuns, ero yHKUMM 10 3 3 4
1.2 XapakTtepu1cTmKka CTOPOH obLeHus. 11 3 3 5
> > CyLHOCTb KOHNUKTA, ero obwas 0
XapaKkTepucTuka
TeopeTnyeckne 0CHOBbI KOHPIIMKTOMNOTMN.
21 deHomeHonorms KoHPNUKToB. CTpykTypa 9 2 2 5

KOHpnukTa




29 Buabl KOHNUKTOB, UX XapakTepUCTUKa, 8 2 2 4
NPUYMHbI
MeToapl nccnegoBaHust U ANarHOCTUKK
3 3 0
KOH(pNMKTOB
MeToponornyeckme OCHOBbI MCCIEL0BaHNS
KoHdnmkToB. Crneundudeckue n
3.1 8 2 2 4
Hecneumduyeckne MeToabl N3y4eHus
KOH(pNMKTOB
3.2 N3yyeHne KoHdmKTa 9 2 2 5
4 4 Teopus 1 NpakTrMka paspeLLeHmns 1 0
npegynpexaeHnst KOHIMKTOB
YnpasneHue KOHMANKTaMu:
4.1 KOH(pnunKTonornyeckas u ncmxonornyeckas 8 2 2 4
Tpaanumm
4.2 TexHonornm npeaynpexneHns KOHONNKTOB 9 2 2 5
Utoro 72 (18| 18 | 0| 36
3ao4Hasa popma
Howme Bcero AyAuTopHbie
Mogaynb pasp,er?a HaunmeHoBaHue pasgena 4aCOB 3aHATHA CPC
JIK|M3(C3)|NP
1 1 Mcuxonorus obLeHns: 6a3oBble BONPOCHI 19 4 15
° ° CywHocTb KoHMnKTa, ero obwas 17 > 15
XapakTepucTuka
3 3 MeToabl uccnefoBaHnst U AUArHOCTUKU 17 2 15
KOHMINKTOB
4 4 Teopus n NpakTuKa paspeLLeHmns n 19 5 17
npeaynpexaeHns KOHNMKTOB
Utoro 72 4 6 0] 62

3.2. lleKuMoHHbIe 3aHATUA

OuyHas popma

Mogaynb

Homep
pasgena

CopepxaHue NeKUMOHHbIX 3aHATUI

Mcuxonorus obuieHns: 6asoBble BOMpPOCHI




1.1

CywHocTb obueHus, ero coyHkumn. Kateropusa «O6LweHre» B
ncuxonorun. OBLLEeHNe 1 ero pornb B CTaHOBINEHUM YenoBeka, pasBuTm
NMYHOCTU. DYHKLMM, YPOBHUN OOLLIEHUS.

1.2

XapakTtepuctunka ctopoH obweHmst. OCHOBHbIE CTOPOHbI OBLLIEHUS:
KOMMYHMKauns (KOMMYHUKaTMBHasA CTOPOHa OBLLEeHUSs), MHTepakuus
(MHTepakTuBHas cTopoHa obLLeHus), nepuenums (nepuenTMBHasi CTOPOHa
obweHuns). Cpenctea o0weHns: BepbanbHasa n HeBepOarnbHas
KOMMYHMKaums. Buabl 1 ypoBHM B3aUMOAENCTBUNA B OOLLEHUM.
Me>XXnMYHOCTHOE BOCNPUATUE N B3aUMONOHMMaHne. MexaHn3mbl
coumanbHou nepuenumm. 3PPeKTbl MEXMNYHOCTHOrO BOCMPUATUS.

CywHocTb KOH(MKTa, ero obuias xapakrepucrtumka

21

TeopeTuyeckme oCcHOBbI KOHPNUKTONOrMN. EHOMEHONOMMSA KOH(PINKTOB.
CtpykTtypa koHGnmkTa. CyLHOCTb KOHQIIMKTONOrM4YeCcKom
KOMMNeTeHTHOCTU. [1Ba ypOBHA KOH(IIMKTHON KOMMNETEHTHOCTN.
PacnosHaBaHue Npu3HaKoB Cry4MBLLErocs KOHPNNKTa, ero ochopmneHne
ONdA yaepXaHvs BOMMOLLEHHOro B HEM NPOTMBOPEYUs, 1 BrageHune
crnocobamu perynupoBaHus ang paspeLleHuns. HanpaeneHus n nogxoabl
TEOPETMYECKOr0 aHann3a KoHMIMKTa B pasnnyHbiXx 06nacTsix Hay4yHoro
3HaHuA. KoHGnMKTONorusa Kak Hay4yHasa gucumnnuHa. CtaHoBneHme
KOHNUKTONOIMMK Kak Hayku. ViccnegoBaHme KOHMMKTa B NcuxoaHanmse.
CwuTyaumoHHble nooxoabl B uccnegoBaHum koHdnukta. Miccnegosanve
KOHIINKTa B KOTHUTUBHOW ncuxonorun. CoBpeMeHHble TEHAEHLMN B
aHanmnse koHnMKToB.. Mopdonornyeckue eanHuLbl (06BEKT KOHGIUKTA,
Ccy6beKTbl U YH4aCTHUKN KOHDNUKTA, KOHIUKTaHTbI, NpegMeT KOHNNKTA,
30Ha pasHornacumn, npeacTaBrneHns KOHIIMKTAHTOB, X OENCTBUS).
KoHtnmkTHas cutyaumsa. OnpegeneHme QUHAMWKK pa3BMTUSA KOHpMKTa.
OunHammnyeckne xapakTepucTukm (CTaguu passuTnst) KOHANNKTA.

2.2

Buapbl KOHPAMKTOB, UX XapakTepucTrKa, Npu4rHbl. MNpobnema
knaccudmkaumm koHdnmkto. OcHOBaHWA Ans knaccudunkauum m
OCHOBHble BUAbI Knaccugukaumim KOHONNKTOB: Tunosnorma P.
Oapengopda, Tunonorna . Jonya. basucHas knaccudgukaums
koHpnmktoB A.A. AHuynosa u A.W. Wnnunosa. Knaccudukaums
KOH(PIMKTOB Ha ocHoBe NoTpebHocTen cybbekTa B3anMOLENCTBUS.
Obwasa xapakTepucTka BHYTPUITMYHOCTHOIO KOHNUKTa. PasnnyHele
nogxonbl K NOHMMaHUIO BHYTPUITMYHOCTHOIO KOHAQNMKTA: (PpenancTckmm
nogxopn, NnocThpernancTkme KoHLEeNUumn, ponesble KOHMKTbI, MOAXO0A4
KOFHUTMBHOW NCUXONOrnn. BHYTPUIMYHOCTHBIE KOHQMUKTLI U
cynumpganbHoe nosefdeHue. MNceuxonornyeckne ycrnosus npeaynpexgeHms
N paspeLueHns BHYTPUITMYHOCTHbIX KOH(DNUKTOB. MeXnMYHOCTHBIE
KOHNUKTLI. OCOBEHHOCTU MEXMNYHOCTHBIX KOH(NMKTOB. B3anmocBasb
MEXITMYHOCTHBIX KOH(OITUKTOB C BHYTPUIMMYHOCTHBIMM U TPYMMOBLIMU.
MpUYMHBI MEXNNYHOCTHBIX KOHGNMKTOB. Knaccudgukaums
MEXITMYHOCTHBIX KOH(DIINKTOB.




MeToabl nccnegoBaHns 1 ouarHOCTUKK KOH(bJ'II/IKTOB

3.1

MeTogonoruyeckme NpuHUMNLI MccnegoBaHns KOHpNMKTOB. CUCTEMHbIN
NoaXOA K U3YYEHUIO KOH(PNUKTOB. YHUBEpPCarbHasa NOHATUIHAsA cxema
onuncaHus koHdNMKTa. Atanbl aHanmsa koHdnukTa. Cneundunyeckne u
Hecneumdguieckne meToabl N3y4eHNsa KOHAIMKTOB . Bo3amMoXxXHOCTH
NCUXOSTOMMYECKNX TECTOB B U3YYEHUN N OMUArHOCTMKE KOHQOINKTOB.
MeToaukn onpeaeneHns ypoBHSA BHYTPUINYHOCTHOW KOHADSTUKTHOCTH.
Bo3MOXHOCTK TECTOB B onpeaeneHnm KoHOMNMKTHOCTM YernoBeka.
M3y4yeHne KOHIIMKTHBIX OTHOLLEHUI B coLMarnbHbIX rpynnax. MoaynbHas
MeToauKa ANarHOCTUKM MEXITUYHOCTHBIX KOHMKTOB A.A. AHUYynoBa.
OKcnepumeHTarnbHble UCCrneaoBaHust KOHNMKTa B labopaTopHbIX
YCNOBUSAX; 9KCNEPUMEHTBLI C NMPOBOLIMPOBaHNEM KOH(STMKTOB B
€CTECTBEHHbIX YCMOBUAX; M3y4yeHue crneumdmnyecknx gopm
B3aMMOOenCTBNA Kak Moaenen KoHGNMKTa; onpocHbIe MeToAbI.

3.2

AHann3 KoHpNuKTa. Xapakrepuctnka MeTo4oB aHanm3a KOH(SIMKTa.
KapTorpadupoBaHue KOHNUKTA.

Teopusi 1 NpakTKa paspeLleHns 1 NpeaynpexaeHns KOHMIMKTOB

4.1

PaspelueHne KOHMPMKTOB: KOHQNMKTONOrMYeckas Tpaguumsi.
CrtaHoBneHve npakTukn ynpasneHnsi KoHnmkramm. OCHOBHbIE MOHATMS
ynpaeneHus KoHgnukTamm. Cnocobbl BbIXo4a U3 KOHGIUKTA: Hacunue,
paszbeguHeHue, npuMmmnpeHne. OCHoBHbIE (DOPMbI paspeLleHns
KoHdnmkTa. NeperoBopbl C NPMBIEYEHNEM TPETLEN CTOPOHLI: apbuTpax,
mMegunauus, nocpegHudecTtso. lNemxonormdeckas Tpaguums paboTsl ¢
KOHbnnktamu. NceuxoTepanud, NCUXONOrMyeckoe KOHCYnbTMpoBaHue,
rpynnosasi ncmxoTepaneBTuyeckas paboTa.




4.2

ObwecoumnanbHbIN 1 NCUXONOrMYECKUIA YPOBHU AEACTBUN NO
npeaynpexaeHnio KoHNUKToB. PoOpMbl NPeAoTBPaLLEHUSA KOHNINKTOB
Ha oblecouunansHOM YPOBHE: MHCTUTYLManM3aunsa OTHOLWEHUIA 1
NpUHATUE HOPMATUBHLIX MeXaHu3mMoB. MeToabl NpeoTBpaLLeHus
KOHSIMKTOB Ha NCMXONOrM4eckoM YPOBHE: NcuMxoTepanus,
NMCUXONOMMYECKOE KOHCYNbTUPOBAHNE, COLIMANbHO-NCUXONTOMMYECKUNIA
TpeHWHr. KOHKpeTHbIe NpueMbl U cnocobbl NpefoTBpaLleHns KOHAIMKTA.
M3ameHeHne cBOero OTHOLLUEHUS K CUTYaUumn U NOBeOEHNS B HEN.
Cnocobbl n NpMeMbl BO3AENCTBUSA Ha NoBeaeHne onnoHeHTa. Ncmnxonorus
KOHCTPYKTUBHOM KPUTUKN. MeToabl MCUXOKOPPEKLNN KOHAITUKTHOMO
noseaeHus. NporHo3npoBaHue, npodunakTnka u npegynpexaneHne —
BMAbl YNPaBnsoLWnX BO3AENCTBUN Ha PaHHMX 3Tanax BO3HUKHOBEHUSA
coumanbHbiX npoTuBopeynin. OnbIT NPOrHO3NPOBaHUsSt KOHAITUKTOB B
pa3nnyHbIX 00NacTsIX HAY4YHOro 3HaHWs. MprHUUNGI, 3Tanbl U TUMbI
NPOrHO3NPOBaHNsi KOHGIMKTOB. COOTHOLLEHNE MOHATUM
«npodunakTmka» u «npegynpexageHme» KoHPNUKTos. O6beKTUBHbIE
ycnosusi NpomnakTukn KOHPNNKToB. O6bEKTUBHO-CYOBHEKTUBHbIE
ycrnoBusi NpoUaKTUKN KOHITMKTOB: CTPYKTYPHO-OPraHn3aLUmMOHHbIE
ycnoBusi, PyHKLUNOHabHO-OpraHN3aunoHHbIE YCOBUS, NMYHOCTHO-
hyHKUMOHarnbHbIE YCNOBUA, CUTYaTUBHO-YNpaBrneHYeckne yCnoBus.
CoumanbHo-NcMxonorn4yeckme ycrnoBsus npounakTukm KoHGMMKTOB.

3aouHana dhopma

Mogaynb

Homep
pasgena

Co,uepmaHme NEKUMOHHbIX 3aHATUN

Mcuxonorns obuieHns: 6a3oBble BONPOCHI

1. CywHocTb obLieHus, ero pyHkumn. Kateropusa «O6weHne» B
ncuxonornn. O6LEeHne n ero ponb B CTAHOBMEHWUM YerioBeKa, pasBuUTum
NNYHOCTU. OYHKLUMM, YPOBHU OBLLEHNS.

2. XapakrepucTtumka cTopoH o6weHus. OCHOBHblE CTOPOHbI OBLLIEHNS:
KOMMYHUKaLUMs (KOMMYH/UKaTUBHAsA CTOPOHa O6LLIEHUS), MHTepaKkuns
(MHTepakTuMBHasa CTopoHa obLLeHMs), Nepuenums (NepuenTMBHasi CTOPOHA
obweHuns). Cpeactea obLieHns: BepbanbHasa n HeeepbanbHas
KOMMYHUKaums. Bugpl 1 ypoBHM B3anmogencTems B obLeHnn.
MexnnyHocTHoe BocnpusiTue 1 B3anmonoHmmMmaHue. MexaHmambl
coumanbHou nepuenumm. 3PdeKTbl MEXMNYHOCTHOrO BOCMPUATUS.
CyLWHOCTb KOH(ITMKTONOrMYECKON KOMMETEHTHOCTM. HanpaBneHus n
noaxofbl TEOPETUYECKOrO aHanm3a KoHMIMKTa B pasnnyHbix obnacrax
Hay4HOro 3HaHud. KOHNUKTONormsa kak HayyHas aucumnnimHa.
CrtaHoBneHve KOHGIMKTOMNOrMM Kak HayKu.




[I. CywHoCTb KOHGNMKTA, ero obLuas xapakTepucTunka

3. TeopeTnyeckme oCHOBbI KOHGMKTONOrMM. PeHoMeHonorns
KoHbnnkToB. CTpyKTypa KOHnMkTa. CyLHOCTb KOH(IMKTONOrMYeCcKkon
KOMNEeTEeHTHOCTN. HanpaeneHusa n noaxoabl TEOPETUYECKOro aHanmnsa
KOH(NMKTa B pasnu4yHbix 06nactsix Hay4YHoro 3HaHus. KoHdonmkTonorus
Kak Hay4Hasa gucuunnuHa. CtaHoBNeHNe KOHMMMKTONOMMM Kak HayKu.
Mopdonornyeckne eanHuLbl (06BEKT KOHAINKTA, CYOBEKTEI U YHaCTHUKN
KOHMMNKTa, KOHPNUKTAHTLI, NpeaMeT KOHIMKTA, 30Ha pasHornacum,
npeacTaBneHns KOHINKTaHTOB, X AencTBus). KoHpnukTHas cutyaums.
Onpeaenexnne guHaMUKK pas3BUTUS KOHANUKTA. [uHamMmnyeckune
XapaKTepUCTUKK (CTaguu pasBUTUSA) KOHNUKTA.

4. Bugbl KOHGMMKTOB, UX XapakTepuctuka, npuimHel. OcHoBaHWs Ang
KnaccudmkaLumim n OCHOBHbIE BUAbI Knaccudukaunin KOHINKTOB:
Trnonorusa P. apeHpopda, Tunonorna W. Jonya. basucHas
knaccudpmkauus koHpnmktos A.A. AHuynosa n A.W. lUnnunosa. O6uwasn
XapaKTepucThKa BHYTPUITMYHOCTHOMO KOHMpMkTa. MeXnMyHOCTHLIE
KOHAIMKTbl. OCOBEHHOCTUN MEXITUYHOCTHBIX KOHGNUKTOB. [Mprn4mnHbI
MEXINYHOCTHBIX KOHQIMKTOB. CoumanbHble KOHMNKTbI.
Knaccudukaums coumanbHbIX KOHGANKTOB.

3.3. MpakTnyeckne (ceMnHapckue) 3aHATUSA

OuHas copma

Moaynb

Homep
pasgena

CopgepxaHue npakTnyecknx(CeMmHapckmx) 3aHATUIN

Mcuxonorns obuweHns: 6asoBble BONPOCHI

1.1

KaTteropusa «O6weHune» B ncuxonormn. O6LLeHNE 1 ero ponb B
CTaHOBJIIEHMM YeNnoBeKa, pasBUTUN NTIMYHOCTU. PYHKLMM 0OLLEHMS.

1.2

OCHOBHbIE CTOPOHLI OOLLEHUS: KOMMYHMKaLMS (KOMMYHUKaTUBHAA
CTOPOHAa OOLEeHNsT), MHTEPaKUMS (MHTEPAKTUBHAsA CTOPOHA O6LLEHMS),
nepuenuuna (nepuenTuBHas CTopoHa obLueHuns). 3acnywmnsaHme
A0KnagoB no Temam pasgena

CyLwHocTb KOH(MKTa, ero obLas xapakrepucrtumka
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KoHtnmkTbl: HTpancmnxmnyeckasa nitepnpetaums (3. ®peng, K. XopHu, 3.
OpUKCoH). CuTyaumnoHHbIE NOAX0AbI: UCCeaoBaHMe KOHIUKTA Kak
peakLumnsa Ha BHELLHIO CUTyaLMio: KOHPKKT Kak popma arpeccmMBHOro
OTBeTa Ha BHELUHIo cuTyauuio; KorHutuBmncTckme noaxonbl: KOHMANKT
Kak KOrHUTuBHbIN oeHomeH (K. JleBuH, Teopum GanaHca, KOHIUKT Kak
KOrHUTMBHas cxema). iccnenoBaHus koHdnmkTa B pabotax T. LLUnbytaHw.
CoBpeMeHHble TeHAeHUMM B Noaxoae K KoHnNukTaMm. NoHATMHasa cxema
coumanbHO-NcMxonornyeckoro aHanmaa koHdgpnukros (J1.A. MNeTpoBckas,
A.A. AHuynos, A.W. Wnununos). CpaBHUTENbHBIN aHann3 OCHOBHbIX
3NeMeHTOB KOH(pNMKTa eHOMEHONOorM4Yeckoro noaxoaa 1 obblgeHHoro
Co3HaHusA. CTPYKTYpPHbIE 3eMeHTbl KOHYSIMKTA N OCHOBHbIE UX
XapakTepucTuKkK (pasnuyHble nogxoabl). AuHamumka KOH(NNKTOB:
OCHOBHbIE CTaguu 1 3Tanbl B pa3BUTUU KOH(IUKTA; OCOBEHHOCTH
OVNHaAMUKKU pasnUYHbIX BUAOB KOH(IUKTOB.

2.2

O0bekTMBHO-CyOBEKTMBHAsS Npupoaa koHdnmkToB. CounanbHo-
ncuxonornyeckne npudmHbl KOHPNUKToB. OpraHnM3aumoHHO-
ynpaBneH4yeckne npudmHbl KOHPNNKTOB. JINYHOCTHLIE OCOBEHHOCTU 1
KOHNUKT. [1BONCTBEHHbIV XapakTep yHKUMIA kKoHdnukTa. MNpobnema
Knaccudurkaumm B KOHpNUKTONOrmn. BHyTPUIMYHOCTHBIE KOHAMUKTBI
(MOTMBaAUMOHHbLIE, KOTHUTUBHbIE, POneBble KOHMPNUKTLI). MeXNMYHOCTHbIE
n BHyTpurpynnosble kKoHpNukTbl (K.JleBuH, M.Jony, J1. Kosep,
OTeyvecTBeHHble nccrnenoBaHust). MexrpynnoBble KOH(PANKTbI
(MOTMBALUMOHHBIN, CUTYaTUBHbIW, KOTHUTUBHbLIV NOAXOAbI).
MNpencraeneHne pedepatos.

MeToabl nccnegoBaHns U oMarHOCTUKK KOHd)J'II/IKTOB

3.1

MeTogonormyeckne oCHOBbI UCCea0BaHWUsS KOH(ITUKTOB.
MeTogonoruyeckme NpUHLMNbI UCCNegOBaHUA KOH(NUKTOB; aTarbl
aHanunsa KoHgnnkToB. KapTorpadus koHdnukra. NpumeHeHne metoqoB
NCUXONOMMN B KOHAITUKTONOMMU. 3KCNepuMeHTanbHoe nccnegoBaHue
KOH(PMNKTOB; 9KCMEPUMEHTbI C MPOBOLIMPOBaHNEM KOH(DSTMKTOB B
€CTeCTBEHHbIX ycrnoBusaxX. ONpocHbIe MeToabl N3y4eHUs1 KOHSTUKTOB.
B0o3MOXHOCTY TeCTOB B onpeaeneHnn KOHNMKTHOCTU YernoBekKa.
MeToabl 1 METOANKN U MEXITUYHOCTHBIX Y MEXTPYNNoBbIX KOH(ANKTOB.

3.2

AHanms KoHpuKTa. Xapakrepuctnka MeTOA0B aHanm3a KOH(SIMKTa.
KapTtorpadmpoBaHue koHdnvkTa. PaboTta ¢ MMHU-kencamu.

Teopusi n NpakTUKa paspeLLeHns 1 NpeaynpexaeHns KOHMKTOB
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4.1

PaspeLueHne KOHGIMKTOB: KOHNUKTONornvyeckas tpagmums. OCHOBHbIE
opMbl paspeLleHnst KOHNUKTa. NeperoBopsl C NpUBNeYEHNEM TPETLEN
CTOPOHbI: apbutpax, Meavaums, nocpeaHn4ecTso. Ncnxonornyeckas
Tpaguuua paboTbl ¢ KOHNMKTamu. NMocpeaHMYecTBO Ncuxorora B
paspeLueHMn KoHpNukTa. MpuHLMNBLI NCUXONOrMYeCcKoro
nocpegHuyecTtsa. ObyyeHne achHeKTMBHOMY NOBEOEHNIO B KOHQITUKTAX U
nx paspelueHuve. lNeperoBopbl B 3KCTpeMaribHbIX YCIOBUSX.

4.2

MeToabl npegoTBpaLLeHnst KOH(PIMKTOB Ha NCUXONOMMYECKOM YPOBHE:
ncuxoTepanusi, NCUXONorM4ecKoe KOHCYNbTUPOBaHUE, coumarnbHo-
NCUXONOrM4YeCcKknUin TpeHMHr. Cnocobbl 1 Npuembl BO3AENCTBUSA Ha
nosegeHue onnoHeHTa. Ncuxonorns KOHCTPYKTUBHON KpUTUKKA. MeToabl
NCUXOKOPPEKLMN KOH(PNIMKTHOIO NOBEAEHMS.

3aouHas opma

Moaynb

Homep
pasgena

CopgepxaHue npakTnyecknx(CemMmHapCcknx) 3aHATU

CyLWHOCTb KOHNUKTA, ero obLasa xapakrepucTmka

3. TeopeTnyeckme ocHOBbLI KOHGMKTONOrMmM. PeHoMeHonorns
KOHpnnkToB. CTpykTypa KOHnnkTa. KOHAMKTLI: MHTpancuxmyeckas
nHTepnpeTtaums (3. Ppeng, K. XopHu, 3. SpnKcoH). CutyaLmMoHHble
noaxonpl: UccnegoBaHue KOHNUKTa Kak peakLms Ha BHELLHIOW
CUTYyaLMIO: KOH(PIUKT Kak doopma arpecCUBHOMO OTBETa Ha BHELLHIOK
cuTyauuio; uccnegosaHusa M. [lonya: KOHNMKT Kak opMa OTBeTa Ha
KOHKYPEHTHYI0 cutyaumto; M. Lepud: cutyaumoHHbIV NOOXOA B U3yYEHUN
MEXTPYNMNOBbIX KOHPNUKTOB. KOrHUTUBUCTCKME NOAXOAbI: KOH(IMKT Kak
KOrHUTMBHbIN heHomeH (K. JleBuH, Teopumn 6anaHca, KOHMKT Kak
KOrHUTMBHasa cxema). iccnenoBaHus koHdnmkTa B pabotax T. LUnbytaHw.
CoBpeMeHHble TEHOEHUMM B MOAX0AE K KOHGNUKTaM. MNoHATMIiHaSA cxema
coumanbHO-NcMxonorn4yeckoro aHanmaa koHgpnuktos (J1.A. MNeTpoBckas,
A.A. AHuynos, A.U. LUnnunos). CpaBHUTENbHBIN aHanmn3 OCHOBHbIX
3NEMEHTOB KOH(pNMKTa heHOMEHONOrMYeckoro nogxoaa n obblaeHHoro
Cco3HaHusi. CTPYKTYpHbIE 3N1EMEHThLI KOH(ITUKTA U OCHOBHbIE UX
XapaKTepUCTUKM (pasnuyHble nogxoabl). JMHaMmmnka KOHINKTOB:
OCHOBHbI€ CTagun 1 3Tanbl B pa3BUTUU KOHINKTA; OCOBEHHOCTH
OVNHaMVKN pasnnyHbIX BUOOB KOH(NKTOB.

MeToabl UccrieqoBaHns U AUArHOCTUKM KOHAIUKTOB

6. N3y4yeHne koHdnmkTa. PaboTta ¢ MuHn-kencamm
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MeToabl npeaoTBpaLLeHns KOH(PINKTOB Ha NCUXOSTOTMYECKOM YPOBHE:!
ncuxoTepanusl, NCUXOSIOrMYECKOe KOHCYIbTUPOBAHWE, COLMAIbHO-
NCUXONOrMYEeCKnUi TpeHMHr. Cnocobbl 1 Npuembl BO3AENCTBUS HA
noeseneHne onnoHeHTa. MNcrMxonorms KOHCTPYKTUBHOM KpUTUKKA. MeToabl
NCUXOKOPPEKLUNN KOH(NMKTHOrO NOBEAEHUS.

7. YnpaBneHne KOHMKTaMu: KOHNUKTONnornyeckas u
ncuxonornyeckas Tpaguumn. PaspelueHne KOHMNNKTOB:
KOHbmkTonornyeckasn Tpaguums. OCHoBHbIE hOPMbI pas3peLLeHms
KoHdnmkTa. NeperoBopbl C NPMBIEYEHNEM TPETLEN CTOPOHLI: apbutpax,
mMegunauus, nocpegHudecTtso. lNemxonormdeckas Tpaguums paboTsl ¢
KOHdpnikTamu. NocpegHMYecTBO NCUX0siora B paspeLLeHnin KOHIMKTA.
MpuHUMNbBI Ncnxonorudeckoro nocpegHudecTea. ObyyveHne

3 PEeKTMBHOMY MOBELEHMIO B KOH(PIMKTAX N NX pas3peLLEHmE.
Meperosopbl B aKCTpeMarnbHbIX YCIOBUSAX.

8. TexHonoruu npegynpexgeHnsa KoHIMKToB. MeToabl
npenoTBpaLLeHns KOH(PNNKTOB Ha NCUXONOMMYECKOM YPOBHE:
ncuxoTepanus, NCUXOoNorMyeckoe KOHCYnbTUpoBaHUe, coLmarnbHO-
NCUXONOrMYecknin TpeHUHr. Cnocobbl U NpUeMbl BO3AENCTBUS Ha
nosegeHue onnoHeHTa. Ncuxonorns KOHCTPYKTUBHON KpUTUKK. MeToabl
NCUXOKOPPEKLUN KOHNNKTHOro noseaeHuns. CoumanesHo-
ncuxonornyeckne ycrioBust NPounakTuku KOHINKTOB.

3.4. NabopaTopHbIe 3aHATUA

3.5. OpraHusauumsa camocToATeNbHON PaboThbl

OuHas copma

Buabl
Homep CopeprxaHne maTtepuana BbIHOCMMOro Ha A o
Mogaynb CcaMOCTOATENbHOM
pasgena CaMOCTOSATENbHOE U3yYeHne
paboThl
1 1 Mcuxonorns obuieHns: 6a3oBble BONPOCHI
. MNogroTtoBKa K
WHopMaLNOHHO-KOMMYHUKATUBHbIN, .
) o KOHTPOSNbHOM
VIHTepakTuBHBbIA, THOCEONOrn4yeckui,
. _ paboTe, paboTa c
1 1.1 Akcunonorudecknin, HopmaTnsHbIR,

3NEKTPOHHBLIMM
obpasoBaTenbHbIMU
pecypcamu;

Cemunotunueckunn, CounanbHO-NPaKTUYECKNNA
acnekTbl obLeHuns.
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1.2

3aTpyagHeHHoe (KOHIMKTHOE, MaHUNyNSTUBHOE U
ap.) obweHune. lenosoe obuieHne. [uctaHTHoe
obuweHne. OCHOBHbIE TEOpPUM 0OLLEHUSA B
oTeuvecTBeHHoM ncuxonorun. OCHOBHbIE TEOPUN
obwweHns B 3apybexHon ncuxonorun. dakTopel,
BIUSIIOLLNE HA YCMELIHOCTb 0BLLEHMS.
KoMMmyHMKaTUBHOE AP0 NINYHOCTU U €ro
nposieneHus (A.A. boganes). Bugbl u npuymHbI
GapbepoB B 06LLeHMM (MepuenTMBHas
HEKOMMNETEHTHOCTb, MHTEPAKTUBHAS
HEKOMMNETEHTHOCTb, 6apbep OTHOLLEHMS,
CTUNNCTUYECKNIA Bapbep, KOMMYHUKATUBHbIN
bapbep, 6Gapbep Ha ypoBHe peyeBbix hpas u
BblpaXKeHui, 6apbepbl COLMAnbHO-KyNbTYPHOro
pasnuunsa, nornyeckme dapbepsbl).
Mcuxonornyeckas perynsiumsi B npowuecce
MEXITMYHOCTHOro obLeHus. Npasuna
BepOanbLHOro u HeeepbanbHOro 3TUKETA.

[NogroTtoBka
[0oKnagoB no Teme.
lNoaroToBka K
TECTUPOBAHMIO

CyLwHocTb KOoHMKTa, ero obas
XapakTepucTumka

21

YMeHune npoekTupoBaTb HeobxoauMble ons
OOCTMXKEHMUs onpefeneHHbIX pe3ynsTaToB
KOHMINUKTbI U KOHCTPYMPOBAaTb UX
HenocpeACTBEHHO B CUTyauUsax B3auMoaencTBuS;
BNageHue cnocobamu opraHm3auum NpogyKTMBHO
OPUEHTMPOBAHHOIO KOH(SIMKTHOIO NOBEAEHMS
Y4aCTHWKOB U CTOPOH B3aUMOLENCTBUS.
WcecnenoBaHve KOHAIMKTOB B pa3HbIX
MCUXONOrMYeCcKnx HanpaeneHuax. ViccnegosaHus
M. [own4a: KOHNUKT Kak popma oTBeTa Ha
KOHKYpeHTHYyto cutyauuio; M. Wepud:
CUTYaLMOHHbIN NoAXo4 B U3YYEHUU MEXTpynnoBbIX
KOH(SIMKTOB.

lNoaroToBka K
KOHTPOSNbHOM
paboTe, paboTa c
3NEKTPOHHbBIMU
obpasoBaTenbHbIMA
pecypcamu;
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CoumanbHble KOHGNUKTLI. Knaccudmkaums
coumarnbHbIX KOH(IMKTOB. QKOHOMUYECKUe
KOHQIIMKTBI. TpyaoBble KOHSIMKTbI: OPMbI
«CrnpaBeAiMBOro» Aenexa couunarnbHblx 6nar.
OCHOBHbIE NPUYUHBI NPON3BOACTBEHHbIX
KOH(NMKTOB. Monutnyeckne KOHNKTbI.
OnpegeneHve nonuTUYeckoro KoHdnukTa. Bnactb
N KOHNUKT. [1Ba OCHOBHbIX BUAa NOAUTUYECKMX
KOHMNUKTOB: MeXAy CYLLEeCTBYIOLEN BracTbio U
0OLLECTBEHHBIMU CUITAMU U BHYTPU
cylwiecTsytowen Bnactu. [Nonmtnyecknin KOHANKT
N BO3MOXXHOCTWN hopMmnpoBaHus pedonekCcMBHOM
NoNUTUKN. MeXKyrnbTypHble KOHAITUKTBI.
CTONKHOBEHME Pa3fMYHbIX COLManbHbIX FPYMn Kak

MoaroToBka
pedgepaTtos no

2.2 N . TemMam Moayns
HOCHTENel pPasHbiX KyNbTyp — Hauwii MoaroToBKa K
(MexXHaLMOoHanNbHbIN KOHPNUKT), 3THOCOB A

_ TECTMPOBAHUIO
(MEX3THUYECKMIN KOHMPWKT), PenUrno3HbIX
00beanHEHNIN (KOHPAMKTBI PENTUIMO3HOTO
co3HaHus). OnpegeneHne MexkynbTypHOro
KOHNUKTa Kak KOHGNMKTa KapTuH Mypa,
LeHHOCTEN, MHTepnpeTauuin n yCTaHOBOK.
BoeHHble KOHQNUKTLI. LieHa BOeHHOro KOHMnnkTa.
dopmbl BoeHHON aenpusaunmn. KOHPNUKTLI B
pasnuyHbIX cpepax YenoBeveckoro
B3anmonencTems. CemeriHble KOHPNUKTBI.
KoHnukTel B opraHusauuun. KoHnukTsl B
YCIoBUsIX y4eOHOM OesATENbHOCTMW.
MHHOBaAUMOHHbIE KOH(PMUKTHI.

3 MeToabl uccnegoBaHnst U AMarHOCTUKU
KOHPMNKTOB

Pabota c
3ANEKTPOHHbLIMU 1
CocTtaBneHue gnarHocTM4eckomn nanku ans WHbIMU
31 aHanusa koHdnukTa. Metogukm nogbuparotes 3 obpasoBaTenbHbIMU
' pas3nnyHbIX NPOdECCUOHANBHbBIX CMPaBOYHUKOB, N pecypcamu.
nocobumn Moabop meToamk
AN ANarHocTUKn
KOHpnukTa
Moaxoabl K n3yyeHmno KOHGNMKTa B pasHbIX [NogroTtoBKka K

3.2 obnactax 3HaHusA. CUCTEMHbIN NOAXOA B U3YYEHUN | PELUEHUIO KENC-
KOHONUKTA. 3agad

4 Teopusa n NpakTuka paspeLleHms n
npeaynpexaeHns KOHNMKTOB

NogroTtoBKka kK
® KOHTPOSbHOM

41 OpMbI MOCPEAHMYECTBA NCUXoriora B pabore.
paspeLueHnumn KOHAIUKTA. n

OAroToBKa

OOKnNaaoB Nno Teme.
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OnTMMarnbHble ynpaBrieH4Yeckme peLleHns Kak
ycnoBuve npeaynpexaeHunsi KOHPNKTOB.
KomMneTeHTHas oueHKka pesynbTaToB

NoarotoBka

4 4.2 0eATernbHOCTU KakK yCrioBue npenynpexaneHus npeseHTauumn no
KoHbnnkToB. MpenynpexaeHne KOHMIIMKTOB U Teme
ctpecc. CoumnanbHo-NcuMxonornyeckme ycnoBms
NPOMUNAKTUKN KOH(NUKTOB.
3aouHana dhopma
Buabl
Homep CogepxaHue maTepmana BbIHOCUMOrO Ha y
Mogaynb CamMOCTOATENTbHON
pasgena CaMOCTOSITENBHOE U3y4eHue paBoTs

Mcuxonorns obueHns: 6a3oBble BONPOCHI

WHopMaLNOHHO-KOMMYHUKaTUBHbIN,
MHTepaKTUBHbLIN, [HOCeonornyeckun,
Akcunonoruyeckui, HopmaTmeHbIN,
CemunoTtumyecknii, CoumnanbHO-NPaKTUYECKUN
acnekTbl obLeHuns.

[NogroTtoBKka K
KOHTPONbLHOM
paboTe, paboTa c
9NEKTPOHHBIMMN
obpasoBaTenbHbIMU
pecypcamu;

3aTpyagHeHHoe (KOHSIMKTHOE, MaHUNyNsSTUBHOE U
ap.) obweHune. [lenosoe obuieHne. [luctaHTHoe
obuweHne. OCHOBHbIE TEOpPUM 0OLLEHUS B
oTeuvecTBeHHOM ncuxonorun. OCHOBHbIE TEOpUN
obweHus B 3apybexHon ncuxonorun. dakTopel,
BNUAOLLME Ha YCNELWHOCTb obLeHmns.
KoMmyHMKaTUBHOE AP0 NIMYHOCTU U €ro
nposieneHus (A.A. boganes). Bugbl n npuymHbl
GapbepoB B 06LLeHMM (MepuenTMBHas
HEKOMMNETEHTHOCTb, MHTEPAKTUBHAS
HEKOMMNETEHTHOCTb, 6apbep OTHOLLEHMS,
CTUNNCTUYECKNIA Bapbep, KOMMYHUKATUBHbIN
bapbep, Gapbep Ha ypoBHe peyeBbix hpas u
BblpaXKeHui, 6apbepbl COLManbHO-KyNbTYPHOro
pasnuunsa, nornyeckme dapbepsbl).
Mcuxonornyeckas perynsiumsi B npouecce
MEXITMYHOCTHOrO obLeHus. MNpasuna
BepOanbLHOro u HeeepbanbHOro 3TUKETA.

[NogroTtoBka
[OOKNaaoB no Teme.
NoaroToBka K
TECTUPOBAHMIO

Xapakrepuctmka CTOpoH obLLeHms.

YMeHue npoekTMpoBaTtb HeobxoanmMble Ans
OOCTUXEHUA onpeferieHHbIX pesynbTaToB
KOHMNUKTbI N KOHCTPYMPOBAaTb UX
HenocpeACTBEHHO B CUTyauUsaX B3auMoaencTeuS;
BnageHue cnocobamu opraHmsaunm NpoayKTMBHO
OPUEHTUPOBAHHOIO KOH(IIMKTHOrO NOBEeAEHNSA
Y4aCTHUKOB N CTOPOH B3aMMOAENCTBUS.
WccnenoBaHve KOHAITMKTOB B pa3HbIX
NCUXONOMMYECKNX HanpaBneHuaX. uccneaoBaHns
M. Oon4ya: kKOHNUKT Kak dhopma OoTBeTa Ha
KOHKYpeHTHYyto cutyaumio; M. Wepud:
CUTYaLMOHHbIN NoAX0o4 B U3YYEHUU MEXTPYNnoBbIX
KOH(STMKTOB.

lNogroTtoBKka K
KOHTPOSNbHOM
paboTte, paboTa Cc
3ANEKTPOHHbIMU
obpasoBaTenbHbIMA
pecypcamu;
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CoumanbHble KOHGNUKTLI. Knaccudmkaums
coumarnbHbIX KOH(IMKTOB. QKOHOMUYECKUe
KOHQIIMKTBI. TpyaoBble KOHSIMKTbI: OPMbI
«CrnpaBeAiMBOro» Aenexa couunarnbHblx 6nar.
OCHOBHbIE NPUYUHBI NPON3BOACTBEHHbIX
KOH(NMKTOB. Monutnyeckne KOHNNKTLI.
OnpegeneHve nonuTUYeckoro KoHdnukTa. Bnactb
N KOHNUKT. [1Ba OCHOBHbIX BUAa NOAUTUYECKMX
KOHMNUKTOB: MeXAy CYLLEeCTBYIOLEN BracTbio U
0OLLECTBEHHBIMU CUITAMU U BHYTPU
cylwiecTsytowen Bnactu. [Nonmtnyecknin KOHANKT
N BO3MOXXHOCTWN hopMmnpoBaHus pedonekCcMBHOM
NoNUTUKN. MeXKyrnbTypHble KOHAITUKTBI.
CTONKHOBEHME Pa3fMYHbIX COLManbHbIX FPYMN Kak
HocuTenewn pasHblX KynbTyp — HauUuWM
(MexXHaLMOoHanNbHbIN KOHPNUKT), 3THOCOB
(MEX3THNYECKMIN KOHMPNKT), PenUrno3HbIX
00beanHEHNIN (KOHPAMKTBI PENTUIMO3HOTO
co3HaHus). OnpegeneHne MexkynbTypHOro
KOHNUKTa Kak KOHGNMKTa KapTuH Mypa,
LeHHOCTEN, MHTepnpeTauuin n yCTaHOBOK.
BoeHHble KOHQNUKTLI. LieHa BOeHHOro KOHMnnkTa.
dopmbl BoeHHON aenpusaunmn. KOHPNUKTLI B
pasnuyHbIX cpepax YenoBeveckoro
B3ammogemncTeunsa. CeMenHble KOHMUKTLI.
KoHnukTel B opraHusauuun. KoHnukTsl B
YCIoBUsIX y4eOHOM OesATENbHOCTMW.
MHHOBaAUMOHHbIE KOH(PMUKTHI.

NogroTtoBka
pedgepaTtos no
TemMam Moayns
lNogrotoBKka K
TECTMPOBAHMUIO

MeToabl uccnegoBaHnst U AMarHOCTUKU
KOHPMNKTOB

CocraBneHue gnarHoCTUYeCcKor nanku ans
aHanuaa KoHdnukra. Metoamkm nogduparotcs ns
pa3nnyHbIX NpodeCccrnoHanbHbIX CNPaBOYHUKOB,
nocobun

PaboTta c
3MEKTPOHHBIMW 1
VMHbIMU
obpasoBaTenbHbIMA
N pecypcamu.
Moabop meToamk
AnNs ANarHoCTUKM
KOHpnukTa

MpymeHeHne MeTo40B NCUMXONOrnn B
KOHNUKTONOrMN. JKCnepuMeHTansHoe
nccrnegoBaHne KOHMIMKTOB; SKCNEPUMEHTBI C
NpoOBOLMPOBaHMEM KOH(ITMKTOB B €CTECTBEHHbIX
ycnosusax. ONpocHble MeToabl N3ydeHns
KOHNUKTOB. BO3MOXHOCTM TECTOB B
onpegeneHnn KOHMMKTHOCTM Yenoseka. MeToabl
N METOAMKN U MEXITUYHOCTHbLIX U MEXTPYMMOBbLIX
KOH(PINKTOB.

lNogroTtoBka K
peLUeHunto Kenc-
3agay

Teopus 1 NpakTVka paspeLleHns n
npeaynpexneHns KOHIUKTOB

dopmbl NocpegHNYEeCTBa NCMxorora B
paspeLueHnn KoHnukTa.

lNogroTtoBKka K
KOHTPONbLHOM
pabore.
MNoaroToBka
JOKnaaoB no Teme.
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OntnmanbHble ynpaerneH4YecKkne pelieHmna Kak
ycnoBue npenynpexaeHund KOHd)HMKTOB.

KomneTeHTHas oLeHKa pe3ynbTaToB MoaroToBka
OeATenbHOCTN Kak yCcrnosue npeaynpexaeHus npeseHTaumm no
KoHbnnkToB. MpenynpexaeHne KOHMIIMKTOB U Teme

cTpecc. CoumanbHo-NcMxonormyeckme ycnoBms
NPOMUNAKTUKN KOH(PNUKTOB.

4. WHTepakTnBHbIe hopMbl 0Gpa3oBaTesibHbIX TEXHONOrNM

Homep | Bug y4ebHbIx Konuyectso
Moaynb o O6pasoBaTenbHble TEXHONOMK
pasgena 3aHATUN yacos

WHTEPAaKTMBHbIE NEKLUN C UCMONb30BaHUEM

1 2 Jlekums P H 2
MynbTUMeauna
WHTEPaKTMBHbIE NEKUUN C NCMOMNb30BaHUEM

2 3 Nekuyusa P H 2
MynbTUMeaua
PaboTa B rpynnax no aHanus

3 5 npakTuy. Py y 2
AMarHoCTMYeCcKMX nanok

MpakTnyeckoe
3 6 P KapTorpadus koHdnukTa 2
3aHAaTME

5. ®DoHA OLEHOYHbIX CPeACTB AN NPOBeAEHUs TeKyLLero KOHTPONA u
NPOMeXyTOUYHOM aTTecTauMm oby4arolmxca no gucumnimHe (moayno)

PoHO OLIEeHOYHbIX CpPeacTB

6. Yye6GHO-MeTOANYECKOE U NH(pOPMALMOHHOE obecnevyeHne QUCLMNNMUHDI
6.1. OcHOBHas nuTepartypa
6.1.1. MNeyvyaTHble U3gaHus

1. Bepaepbep, Pygonbd. MNMcuxonorns obwenuns. MonHbi kypc: yy4eb. nocobue / Bepoepbep
Pynonbd, Bepaepbep KatnuH. - CankTt-lNetepbypr: Mpanm-EBposHak, 2007. — 412 c.

2. WnbuH, E.IM. lNcuxonorna oOLWEHUs U MEXNUYHOCTHbIX oTHoweHun / UnbuH EBreHun
MaBnoswuy. - MockBa; CaHkT-leTtepbypr HuxHuii Hosropog : MNMutep, 2011. - 576 c.

6.1.2. U3paHua us 3BC

3. Caposckas, B.C. lNMcuxonornst obweHunsa: YyebHuk n npaktnkym / CagoBckas BaneHTnHa
CtenaHoBHa; Capgosckas B.C., PemnsoB B.A. - 2-e uag. - M.: Uagatenbcteo KOpant, 2017. —
209 c.

4. KoHoaneHko, M.KO. lNMcuxonormns obuwenuns: YduebHuk / KoHoBaneHko MapuHa HOpbeBHa;
KoHoBaneHko M.KO., KoHoBaneHko B.A. - M.: UspgatenbctBo KOpanT, 2017. — 468 c.

5. Pamenguk, .M. MNMcuxonornss genoBoro odweHnsi: Y4ebHuk n npaktukym / Pamenguk dvHa
MwuxannoeHa; PameHank .M. - 2-e n3ga. - M.: NspaTtenbctBo KOpawt, 2017. — 258 c.

6.2. [lononHuTenbHaa nuTepaTypa

6.2.1. NMeyvyaTHbIe U3gaHuA
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http://work.zabspu.ru/fos/21/213/370301%D0%911%D0%92%D0%9E%D0%9410%D0%9F%D0%A1%D0%9E%D0%91%D0%A9 1.pdf

1. Amutpues, A.B. KoHdnuktonorua: yuebHuk / Omntpnes AHatonui Bacunoesud. - 3-e nsg,.,
nepepab. M.: Anbcpa-M : MHOPA-M, 2009. - 336 c.

2. Kondhnukronorua / Kubanos ApganboH Akosnesud [u gp.]; nog pea. A.A. KubaHosa. - 2-e
n3g., nepepab. u gon. — M.: MUHOPA-M, 2009. - 302 c.

6.2.2. UspaHuns us 36C

3. Kopsaruna, H.A. MNcmxonorusa obweHns: YuebHuk n npaktmkym / KoparmHa H.A., AHTOHOBa
H.B., OBcsaHHukoBa C.B. M: UzgatenbcTtBo HOpait, 2017. 440 c.

6.3. basbl gaHHbIX, MHq)OpMaLIMOHHO-CHpaBO‘-IHbIe U NONCKOBbIEe CUCTEMbI

1 JocTyn K HOpMaLMOHHbLIM pecypcam ceTn VIHTepHeT 3ablY:

- Hayynas anektpoHHas 6ubnunoteka elibrary http://www.elibrary.ru/

- AnekTpoHHO-6MbnnoTeyvHas cuctema (ABC) Ha nnaTdopme nsgartenscrea «KOpanT».

- OnekTpoHHO-6MbnunotevHasa cuctema (OBC) Ha nnatdopme wusgatenscTBa «JlaHby.
e.lanbook.com.

- YHuBepcuteTckasa bubnmnoteka oHnanH https://www.biblio-online.ru/

http://www.bibliocl ub.ru

www.biblioclub.ru

2 WHctutyT ncuxoTtepanum n KMUHUYECKON ncuxonorum/ BubnnoTteka
http://www.psyinst.ru/library.php/

3 Bubnunoteka Nymep — NymanuTapHble Hayku http://www.gumer.info/

4 Poccuiickast rocygapcTBeHHasn bubnuorteka. www.rsl.ru/

5 lMNcmxonorusa Ha pycckom asbike http://psihu.net/

6 bubnuoteka ncuxonoruu http://www.psychology.ru

7 lMcwnxes http://www.psycheya.ru/

8 PSyberLink MNcuxonornyeckas cetb poccuiickoro MHTepHeTa http://www.nsu.ru/psych/internet
9 bubnunoteka no ncmxonorun http://psy-konsult.ru/library.html

10 Mup ncmnxonorum http://psychology.net.ru

11 BOOKAP: bubnnoteka ncmxonormudeckon nutepatypsl http://www.bookap.by.ru

12 BonbLion ncuxonorndeckuii cnosapsb http://www.persev.ru/psychological_dictionary

7. MepeyeHb NporpamMHoro o6ecne4yeHust

MporpammHoe obecnedeHne obuwero HasHadveHus: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

MporpammHoe obecneyeHne cneunarnbHOro Ha3Ha4YeHUs:

8. MaTepuanbHO-TeXHU4YeCcKoe obecneyeHne AUCLUNNNHbBI

672000, r. Yuta, yn. babywkuHa, 129, ayg. 14-505

YyebHaa aygutopus Ons npoBedeHust 3aHATUA NEKUMOHHOro Tuna, 3aHATUA CEMUHAapPCKOro
TMna, rpynnoBbiX U MHOUBMAYANbHbLIX KOHCYMNbTaUWW, TEKYLLEro KOHTPONA M MpPOMEXYTOYHON
aTTecTaumu

KomnnekT cneumansHon ydebHor mebenn. [locka ayantopHas. lepeHocHoe MynsTUMegMnHoe
obopyaoBaHue: HoyTBYK, MPOeKTop (Mo 3anpocy npenogasaTend). HarnagHoCTb nepeHocHas.

672000, r. YuTa, yn. babywknHa, 129, aya. 14-513

KoMnbloTepHbIN Kracc.

YyebHaa aygutopus Ons NpoBEAEHMST 3aHATUA NEKUMOHHOro Tuna, 3aHATUA CEMMHAPCKOro
TMna, rpynnoBbIX U MHAMBUAYANbHbBIX KOHCYMbTALMWA, TEKYLLEero KOHTPONS U NPOMEXYTOYHON
aTTecTaumm, CaMoCTOATENbHON paboThl

KomnnekT cneunanbHoi y4ebHon mebenun. [locka nepensmkHas noBopoTHas. [locka MarHUTHO-
MapkepHas benas.

7 - MK (B T.4. npenogaBaTenbCKUm).
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Joctyn k cetn WHTepHeT u obecneyeHne [OCTyna B SMEKTPOHHYI WHGOPMAaLMOHHO-
obpasoBaTenbHyl0 Cpeay opraHM3auum.

9. MeToauueckue peKkoMeHAALMN NO OpraHU3aLumn U3yYeHUs AUCLUNIIUHGI

Kaxxgast Tema kypca «[lcmnxonorust obLeHns n KOHNUKTonornsa» npegycMatpmBaeT nUlydeHne
psiga BOMPOCOB, KOTOpble SBMAAKTCA KOHTPOSbHBIMM Ha 3adeTe. B pabodenn nporpamme
NPUBOANTCA CMUCOK PEKOMEHOYEMOW OCHOBHOM W  OOMNOSIHUTENbHOW NuTepaTypbl  And
n3yyeHnsa. Cnegyet O03HAKOMUTBCS C  MpeanaraemblM  MEpeyYHeM UM UCMNONb30BaTb
pekoMeHOYyeEMYO nuTepaTypy NpU CamMOCTOSATENTbHOM M3y4YeHWM BOMPOCOB MO OUCLMMIINHE.
YkasaHHble NuTepaTypHble UCTOYHUKM MOXHO MCMONb30BaTh Takke B LEeNnax caMoobpa3oBaHns
N CaMOCTOATENBHOrO peLleHns NpodeccrMoHarnbHbIX 3a4au.

CamocTosTenbHasa paboTa CTyQeHTOB SIBMSETCS COCTaBHOM YacTbio y4ebHon paboTbl N MMeeT
Lenblo 3akpenneHne n yrnybrneHme nonyyYeHHbIX 3HaHWA U HaBbIKOB, MOUCK U NpUobpeTeHune
HOBbIX 3HAHWW, a TakKKe BbINOMHEHNE YYebHbIX 3adaHui, MOArOTOBKY K NPeacTosWMM
3aHATMAM, K 3adeTy. Martepuanbl ans paboTbl NPefoCTaBnsAlTCA CTyAeHTaM B Hadane
cemectpa B 9reKkTpoHHoOM Buae. CTyaeHTam npegnaraetca KOMMNMEKC 3adaHuin (Kpome
Codep)KaHUSA KOHTPOSbHbIX paboT, KOHTPOSIbHbLIX TECTOB), BKIOYEHHbIX B POC ancUMNvHLI.
PekomeHayeTcs NnaHOMEPHO M MocneaoBaTeribHO BbINONHATL 3a4aHus (roToBUTbL pedepathl,
OOKNadbl, roTOBUTbL Mpe3eHTaumio). BblgaloTca nnaHbl CEMUHAPCKMX 3aHSATUR, BKOYaloLme
nepeyvyeHbL BONPOCOB W 3aaHui, CNUCOK NuTepaTtypbl N UCTOYHUKOB. CTyaeHTam npeanaratTcs
npeseHTaumnmn No Kaxxaonm Teme Kypca. [lpoBepka BbINONMHEHNSA 3a4aHNA OCYLLECTBASIETCS Kak Ha
NPaKTUYECKMX 3aHATUSAX C MOMOLLBI YCTHbIX BbLICTYMNEHUA CTYAEHTOB W WX KOJJIEKTMBHOIO
00CyXaeHWs1, Tak U C MOMOLLbIO MMCbMEHHBIX CAMOCTOATENBHbIX (KOHTPOSbHBLIX) paborT.

O6wmi 06bem camocToATENbHOM paboThl CTYAEHTOB NO AUCUUNIIMHE BKIOYAET ayaUTOPHYHO U
BHeayoMTOPHY CaMOCTOSTENbHYO paboTy CTYAEHTOB B TeYEHME CeMeCTpa.

AyauTtopHas camocTosTenbHasi paboTa ocyLecTBsSeTCsl B POPME KOHTPOITbHBIX MEPONPUATUI
Ha 3aHATUAX MO  KOHKPETHbIM TemaMm, BHeayaWTOpHas camocTosaTenbHas paboTta
OCYLLECTBISAETCA B Criegyowmx doopmax:

MoaroToBka K NPakTUYECKNM 3aHATUSM;

MoaroToBKa K TEKYLLUMM KOHTPOJSIbHBIM MEPONPUATUAM (KOHTPOSbHbIE paboTbl, TECTUPOBAHNE U
Ap.);

BbinonHeHne gomallHMx 3agaHnin.

PaspaboTumk/rpynna paspaboTtynkoB: wmyxametoB PycnaH Pagudosund, goueHT

PaccmoTpeHa Ha 3acegaHum Kadeapbl
(npotokon ot 31.08.2018 r. Ne 1)
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