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1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

3HaKOMCTBO C OCHOBaMW MeHeKMEHTA kayecTBa U (DOPMUPOBAHME 3HAHUIA OCHOBHbIX
KaTeropui 1 NOAXOAO0B K yNpaBlieHUI0 Ka4eCTBOM Ha OCHOBE HOPMaTUBHO-NPaBOBbIX
MONOXEHWI NO CTaHAapTU3auun 1 cepTudmKaLmnm NPOAYKUNN.

3agaum n3yyvyeHnda ancumniinHbl:

- 3HaKOMCTBO OyAyLUX CNeuuanncToB C BO3MOXHOCTAMM YrpaBrieHUsl Ka4eCcTBOM NPOAYKLNK,
pasBUTUA crieumannsaumm NnpomM3BoACTBa, UCNONb30BAHUS XUBOIO 1 OBELLECTBIIEHHOIO Tpyaa,
COBEpPLUEHCTBOBAHMSA yNpaBneHns NpovM3BoACTBOM U BCNIOMOraTenbHbIMU NpoLieccamu;

- UCMOMNb30BaHWE NPUHLMMOB U METOAOB YNPaBEeHNs KAYECTBOM B YNpaBeHnm
NPOU3BOACTBEHHbLIMU MPOLIeccaMn, TEXHONMOMMYECKON NOAroTOBKE NPon3BoacTBa Ans
NOBbILLEHUS €r0 3PIPEKTUBHOCTM U YIyULLEHUSA TEXHUKO-3KOHOMUYECKUX NOoKasaTenei;

- packpbITue CYLLHOCTM 1 0COBEHHOCTEN MeToaMK onpeaeneHns 3KOHOMUYECKO

3 HEKTUBHOCTY NOBLILLEHMS KAYeCTBa NPOAYKLUUK, crieuuanmsannm Npon3BoACTBa, CHUKEHNS
pacxoOo0B XMBOIO M OBELLECTBIIEHHOIO TPYyAa;

- LUMPOKOE UCMOSb30BaHNE B NPaKTUYECKON AeATENbHOCTU COBPEMEHHBIX OTEYECTBEHHBIX U
MeXAyHapOoOHbIX CTaHAapPTOB, NMPUHLIMNOB M METOA0B CepTUdmKaLmum NpoayKLuu,
N3MepPUTENLHON TEXHUKM, HOPMATUBHBIX 1 3aKOHOAATENbHbIX [J0KYMEHTOB;

- NOBbILLIEHME 3aUHTEPECOBAHHOCTU CMELMannCcToB B OpraHM3aLmmn paboTbl Mo NOCTOSIHHOMY
MOBBILLEHNIO TEXHUYECKOTO YPOBHS 1 KayecTBa NpoayKLUuK;

- pa3BUTUE BKOHOMMUYECKOTO MBbILLINEHUS, CBA3aHHOIO C NpobremMoit kayecTsa NpoayKLuu.

1.2. MecTto gucumnnuHbl (Moayns) B cTpyktype Ol

OucunmnnnHa B1.B.O0.13 «YnpaBneHne Ka4yecTBOM» OTHOCUTCS K BapuaTUBHOW 4acTu
obsa3aTenbHbiX OMCUMMNMH  y4ebHOro nrnaHa. YnpaBreHue KayecTBoM popmupyeT Yy
BbIMYCKHUKOB 3HAHWSl, HeoOXoauMmble [Anist MPUHATUMS  palMOHaribHbIX  OpraHm3aLUMOHHO-
METOANYECKMX PELUEHU MO MOBbLILWEHMIO KavyecTBa Npoaykumn. TeopeTudeckne 3HaHusa Wt
NnpakTUYeckme HaBblKW, MOJSYYEHHble CTygeHTamu, sBRslTca 6ason aAns  M3yyYeHus
crneymnanbHbIX KypcoB. 3HaHUSA U HaBbIKW, MOMYYEHHbIE MO 3TOW AUCUUNMANHE MOTyT ObiTb B
JanbHenwem BocTpeboBaHbl B peanbHON XN3HWM POCCUIACKUX NPEANpPUATUN.

1.3. O6bem AucuuNMHbI (MOAYNA) C yKa3aHMeM TPYAO0EeMKOCTU BCeX BUAOB
y4yebOHoM paboTbl

O6Lwas TpyaA0EMKOCTb AncuUmMnnHbl (Moayns) coctasnseT 4 3aveTHbiX(ble) eamHul(bl), 144
4Yacos.

Ou4Has bopma

Pacn peaeneHne no cemecTpam

Buabl 3aHATUI 6 Bcero yacos
cemecTp

O6Lwas TpyaoemMKoCTb 144
AyOuTopHble 3aHATUS, B 79 79
T,
nekuunoHHble (1K) 36 36
npakTn4eckue
(cemmHapckue) (N3, C3) 36 36
nabopaTtopHsle (J1P) 0 0




CamocTtoarenbHas

paboTta ctygeHtoB (CPC)

72

72

dopma NPoMeXyTOYHOWA
aTTecTtauum B cemecTpe

3avet

KypcoBasi paboTta
(kypcosow npoekT) (KP,
KI)

3aouHas dopma

PacnpegeneHue no cemectpam

artTectauum B cemMmecTpe

Buabl 3aHaTUI 7 Bcero yacos
cemecTp

OOwas TpyaoeMKOCTb 144
AyauTOpHbIE 3aHATUS, B 16 16
T.u.
nekumoHHsble (J1K) 8 8
npakTnyeckue 12 12
(cemuHapckue) (M3, C3)
na6bopatopHbie (J1P) 0 0
CamocTosTenbHas
paboTa ctygeHToB (CPC) 124 124
dopma NpoMexKyTOYHOM 3auer 0

KypcoBasi paboTta
(kypcoBow npoekT) (KP,
KIT)

2. Tpe6oBaHuA K pe3ynbTataM OCBOEHUA AUCLUNIIUHbI

I'Ipou,ecc N3yvyeHna ancunniinHbl HarnpassiieH Ha (*)OpMI/IpOBaHI/Ie cnepyrowmx KOMMETEHUWIA:

NHpekc
CopeprkaHue komneTeHUMn
KoMMeTeHUun

OMK-6 BNageHne MetToaamMu NpuUHATUS peLleHnin B ynpaBneHum onepawumMoHHON
(MPOU3BOACTBEHHOW) OEATENBHOCTBIO OpraHM3auni
yMeHne MogenMpoBaTtb G1sHec-nNpoLecchl U UCNoNb30BaTh METOAbI

MK-13 peopraHnsaunm 6usHec-NpoLIECCOB B MPaKTUYeCKOM AesATeNbHOCTH
opraHusauummn




MNMnanupyemble pesynbTaTbl 06y4eHUs No AUCUUMNAMHE NS nocneaoBaTenbHOro JOCTUXKEHUS
YPOBHEN CHOPMUPOBAHHOCTN KOMMETEHLNI

PesynbtaTt 06yyeHus

MoporoB.bli:

1) TeopeTnyeckme OCHOBbI yrpaBlieHNs1 Ka4eCTBOM.
2) TeopeTnyeckme OCHOBbI MOAENMpPOBaHNe GU3HEC NPOLLECCOB

CTaHpapTHbIN:

1) HopmaTuBHO-NpaBoBbIE NONOXEHMSI NO CTaHAAPTM3aUMK 1 cepTudmkaumm
npoayKLmm

3HaTb y -
2) MeTogpl cbopa nHopmaumm, HeobxoguMON s NPUHATUST PELLEHWUIA MO
yrnpaBreHno Ka4ecTBOM
3) MeTtogpbl mogenupoBaHme G1M3HEC NPOLIECCOB B YNpaBieHUN Ka4eCcTBOM
OTanoHHbIN:
NcToYHMKM Heobxoanmown nHgopmaumm, MeToabl aHanmsa, UCnonb3yemMblie B
ynpaBneHnn Ka4yecTBOM;
lMoporoBbli:
1) OcywecTBnATL c6op, 06paboTKy U aHanM3 OaHHbIX ANS YNpaBieHus
Ka4yeCcTBOM NpoayKLmnn
2) OcyuwecTtBnATb cbop, 06paboTKy N aHaNU3 AaHHbIX ANS MO4ENMPOBaHUS
©un3Hec npoueccos
CraHgapTHbIN:

YMeTh 1) PaspabaTbiBaTb OCHOBHLIE HAMPaBMEHWS CUCTEMbI YNPABIEHUSA KAYECTBOM

2) PaspabaTbiBaTb OCHOBHbIE HanpasneHns GU3HeC NPOLECCOB B OpraHn3auum
yrnpaBneHnsi Ka4eCcTBOM MPOAYKLUMMN U yCryr

OTanoHHbIN:

1) MnaHupoBaTtb 1 OpraHN3oBbIBaTb UCCIEA0BaHMS CUCTEM YNpaBIieHUS
Ka4yeCTBOM,;

2) MNnaHupoBaTb 1M OpraHM3oBLIBaTL METOALI peopraHm3aunm 6usHec NpoLLeccoB
B yNpaBneHnn Ka4ecTBoM

MoporosbInt:

1) BnageTb HaBblkamMy UCMOMb30BaHUSA HOPMaTUBHO-MPABOBOW NUTEpaTypbl Npu
npoBeAeHNN aHann3a Kkayectsa NPoayKLMK U YCITyr.

2) BnageTb HaBblkaMy MOAENMPOBAHMSA OBU3HEC-NPOLIECCOB B yNpaBrieHun
KayecTBOM




BnageTb

CTaHpapTHbIN:

1) BnageTb HaBblkaMy NPUMEHEHNS MOMYYEHHbIX 3HaHWI NPU OpraHn3auum
CUCTEM YNpaBfieHns Ka4eCTBOM
2) BnageTtb HaBblkaMy MPUMEHEHUS NOSTYYEHHbIX 3HAHUI NPY MOAENNPOBaHMUS
©u3Hec-npoueccoB

OTanoHHbIN:

1) BnageTb HaBblkamu pa3paboTku CMCTEM YNpaBNEHUsS KA4eCTBOM.
2) Npuemamun mogenupoBaHus GusHec-NpoLLEeccoB

3. CopepxaHue gUCLMUNIINHDI

3.1. Pasgensl gucumnnuHbl U BUAbI 3aHATUNA

Ou4Hasna hopma

H B AyouTopHble
Mogaynb pagxgﬁa HanmeHoBaHue pasgena q:sgg 3aHATUA CPC
JIK |M3(C3)|NP
1 1 YnpaBrneHue kayecTBOM Kak Hayka 48 12 12 - |24
2 2 YnpaBneHue Ka4ecTBOM Kak npoLecc 48 12 12 - | 24
3 3 CepTudmkauusa n ctaHgapTusaums 48 12 12 | 24
NPOAYKUMM 1 yCryr
Wtoro 144 36| 36 0]72
3aoyHas dopma
H B AyanTopHble
Mogaynb pa:xeeﬁa HanmeHoBaHve pasgena qggorg 3aHATUA CPC
JIK|M3(C3) | NP
1 1 YnpaBneHue ka4eCTBOM Kak Hayka 40 2 2 - | 36
2 2 YnpasneHue kKa4ecTBOM Kak npouecc 46 2 2 - | 42
3 3 CepTtudpmkaums n ctaHgapTMsaums 54 4 4 - | 46
NpoAyKUMM 1 ycnyr
WNToro 140 8 8 01124

3.2. JleKUMOHHbIe 3aHATUA

Ou4Hasna hopma

Moaynb

Homep
pasgena

CopeprkaHue NeKUMOHHbIX 3aHATUI




Mpegmet 1 3agayun kypca. KoHkypeHTHas cpefia pblIHOYHOM 3KOHOMMUKM
Kak CTUMYN pasBUTUS MEHEXKMEHTa KayecTBa. Victopusa passuTus
CUCTEM ynpaBneHns kayecTBoM. BaaMmocBA3b 06Lero MeHepKMeHTa 1
MeHeKMeHTa KadecTBa.

CoBpeMeHHble Noaxoabl K onpeaeneHnio coaepaHns Kateropum
«kayecTBO». MeTogonorus ynpasneHus kadectBsoM. Knaccudmkaums
METOAOB YyNpaBreHns ka4ecTtBoM. PopMMpoBaHNE N pasBUTUE HAYYHbIX
LLIKON YNpaBreHUs KayeCTBOM.

CucTemHbIN Nogxon K opraHnsaumm cMcTeMbl yNpaBrieHnsa KayecTBOM Ha
npeanpuaTui. MeToabl MOAENMPOBAHMS CUCTEM YNpaBreHWs KaYeCTBOM.
MpuHATME ynpaBneH4Yecknx peLleHnii B obnactu kadecrea

MpuHUMNbI U PyHKUMM ynpaBneHus kayecTtBoM. CoaepkaHue
COBPEMEHHbIX MOAX0A0B K YNpaBfeHNo Ka4eCTBOM.

KpaTtkas xapakrepuctuka MC NCO cepum 9000:2000. CogepxaHune
npoLieccHoro noaxoaa K ynpaeneHuto kadectsom. KoHuenuus
MOCTOSIHHOrO ynyyleHus. MNpoekTnpoBaHne cUCTeEMbIl YNpaBieHus
Ka4yeCTBOM Ha MpeanpusTun.

MNoHaTue nokasatens kavyecTtBa. Knaccudukaumsi nokasarenen kadecTtaa.
KeannmeTtpua. MeTtoabl onpegeneHnsa nokasatenen kadyectea. Metoabl n
npouenypbl OLEHKN YPOBHS KayecTBa NpoayKumm 1 yCnyr.

MeToabl ynpaBneHns ka4ecTBOM B NpoOLIeCCe NPOEKTUPOBaHUSA U
pa3paboTKku.

Co,u,epmaHMe 1 BUAbl BXOOHOIO KOHTPOJ14 Ka4vecTBa. (DOpMVIpOBaHI/Ie
CUCTEMbI NAPTHEPCKNX OTHOLLIEHWIA C NOCTaBLUUKaMU.

YnpaBneHue Ka4yeCcTBOM B NpoLiecce NPOU3BOACTBA U OOCNYXMBaHUS.

CyLWHOCTb 1 MeToabl KOHTpONS kadecTBa. Quarpamma MNapeTo.
Ounarpamma Ncnkasbl. KoHTposnbHble kapTel LyxapTa.

CraTtucTtuyeckme metoabl KOHTPOI1A Ka4yecCTBa. Cuctema nokasarenemn
Ka4decCTBa npoaykunm n metobl X onpeneneHus.

OKoHoMM4YecKkast aPPEKTMBHOCTb HOBOW MPOAYKLINN.




OpraHbl no cepTudmkauum npoaykumn. Ceptudmkaumsi cuctem
obecneyeHusi kayectBa OCHOBHbIE 3a4auv Mo pasBUTUIO cePTUDUKALIM
MexayHapogHas npakTuka ceptudukaumm.

CrangapTtusauus. YnpaBneHne Ka4eCTBOM Ha OCHOBE MeXAYHapOAHbIX
ctaHgaptoB NCO cepum 9000

Vcnonb3oBaHue npuHuyunos TQM (ToTanbHOro MeHegKMeHTa kadyecTsa)
npu noctpoeHmn CMK. [lokymeHTauusa cuctem MeHeKMEHTa KavyecTBa.

3apy6e>|<Hb|e N HaunoHalbHble CUCTEMbI ynpaBlieHNA Ka4eCTBOM.

Cuctembl, Bo3HUKLLME 1 cyuwecTBoBaswne B CCCP. Cuctema BUT.
Cuctrema KAHAPCIIWN. Cuctema HOPM. Cuctema CBT.
[MpeemMCcTBEHHOCTb 3TUX CUCTEM B HaCTOsILLEE BPEMS.

OpraHbl no ceptudmkaummn npogykummn. Ceptudmkaums cuctem
obecneyveHus kadectsa OCHOBHbIE 3a4a4u MO Pa3BUTUIO cepTudmKaLnm
MexxgyHapogHasa npaktuka ceptudmkaumm.

3ao4Has dopma

Mogaynb

Homep
pasgena

CopaepxaHue NeKUMOHHbIX 3aHATUI

CoBpeMeHHble NoAxoabl K ONpeaeneHmnio CoaepKaHusl KaTeropmm
«ka4yecTBO». MeTogonorusa ynpaeneHusi kauectsom. Knaccudukaums
MEeTOZOB ynpaBreHnst kayecTBoM. PopMupoBaHMe 1 pa3BUTUE HAYYHbIX
LUKON yNpaBieHnsi Ka4eCTBOM.

MeToabl ynpaBneHus ka4ecTBOM B MPOLECCe NPOEKTUPOBaHUSA U
pa3paboTkn. YnpaBneHne Ka4yeCcTBOM B nNpoLecce Npon3BOACTBA U
obcnyxnBaHus

OpraHbl no ceptudunkauumn npogykummn. Ceptudmkaums cuctem
obecneveHmns kavyectBa OCHOBHbIE 3a4a4u NO pPasBUTUIO cepTumkaumm
MexxayHapoaHasa npaktuka ceptudunkaumnmn.

CraHgapTusaums. YnpaBneHne Ka4ecTBOM Ha OCHOBE MeXOyHapOaHbIX
crangaptoB NCO cepun 9000

3.3. MpakTu4yeckune (ceMmHapckue) 3aHATUSA

OuHas popma

Mogaynb

Homep
pasgena

CopgepxaHue npakTnyecknx(CemMmHapckmx) 3aHATUN




WNcTopus pasBuTusl cUCTEM yNpaBreHns kadyecTsoM. BaanMocessb
0BLEero MeHeXMeHTa U MeHeKMeHTa KavyecTsa.

CoBpeMeHHble noaxoabl K ONpeaeneHnto coaepxaHnst Kateropum
«kayecTBO». MeTogonorusa ynpaeneHusi kayectsom. Knaccudukaums
MeTOOB ynpaBrieHnsi kayecTBoM. PopMUpoBaHMe 1 pas3BUTUE HAYYHbIX
LUKOM yrpaBieHnsi Ka4eCTBOM.

CUCTEeMHbIN NOAXo K OpraHM3aLmmn CUCTeMbl yNpaBreHnst KayecTBOM Ha
npeanpuaTun. Metoabl MOAENMPOBaHUS CUCTEM YNpPaBIIEHNs KaYeCTBOM.
MpWHATME ynpaBneHYecknx peLleHunin B obnactu kayectsa

MpUHLUMNBI U YHKLMK ynpaBneHus kadecTBoM. CoaepxaHne
COBPEMEHHbIX NMOAXOAO0B K yNpaBreHuio Ka4eCTBOM.

KpaTtkas xapakrepuctnka MC NCO cepumn 9000:2000. CoagepxkaHue
NPOLECCHOro NoAXoAa K ynpaeneHuto kadectBoM. KoHuenuus
MOCTOSIHHOIO yNnyyLleHus. [poekTpoBaHMe CUCTEMbI YPaBIEHNS
Ka4yeCTBOM Ha NpeanpusiTUN.

MoHsTMe nokasatens kadvecTBa. Knaccudukaumnsa nokasaTtenen KkayecTaa.
KeannmeTtpua. MeToabl onpegeneHns nokasatenemn kadectsa. Metoabl u
npouenypbl OLEHKN YPOBHSA KayecTBa NpoayKLumn 1 YCryr.

MeToabl ynpaBneHms ka4ecTBOM B NPOLIECCE NPOEKTUPOBaHUSA U
pa3paboTKu.

CopepxaHue 1 Buabl BXOOHOIO KOHTpOss kayecTBa. PopmumpoBaHune
CUCTEMbI NAPTHEPCKNX OTHOLLEHMWI C NOCTaBLUUKAMMU.

YnpaBneHue Ka4yeCcTBOM B NpoLIeCcCe NMPOU3BOACTBA U OOCNYXMBaAHUS.

CyLHoCTb U MeToAbl KOHTPONSA KadvecTBa. [uarpamma NMapeTo.
Ounarpamma Ncnkasbl. KoHTponbHble kapTobl LyxapTa.

Cratuctudeckne metoabl KOHTPOJ14 Ka4vecTBa. Cucrtema nokasartenemn
Ka4vecTBa npoaykunm n metobl UX onpeneneHus.

OKoHoMM4YecKkast 3aPPEKTMBHOCTbL HOBOW MPOAYKLINN.




CepTudukaumsa Nnpogykumm n cuctem kadectsa. [NoHsaTre ceptndmkaumnm
npoaykumun. Npenmyliectea ceptucmkaLmm npogykunmn.

OpraHbl no ceptudukauumn npogykummn. Ceptudpmkaums cuctem
obecneyeHus kadectsa OCHOBHbIE 3a4a4u MO Pa3BUTUIO cepTudmKaLnm
MexayHapogHas npaktuka cepTudukaumn.

CraHgapTtusaums. YnpaBneHne ka4ecTBOM Ha OCHOBE MeXayHapoaHbIX
ctaHgaptoB NCO cepum 9000

Wcnonb3oBaHue npuHuunos TQM (ToTanbHOro MeHe)KMEHTa KadecTsa)
npu noctpoeHnn CMK. [JokymeHTaLms cuctemM MeEHeAXXMEHTa KavyecTBa.

3apy6e>|<Hb|e N HauMOHallbHble CUCTEMbI yMNpaBlieHUA Ka4eCTBOM.

Cuctembl, Bo3HUKLWIME 1 cywecTBoBaBwne B CCCP. Cuctema BUT.
Cuctema KAHAPCIIN. Cuctema HOPM. Cuctema CBT.
[MpeemMCcTBEHHOCTb 3TUX CUCTEM B HaCTOsILLEE BPEMS.

3ao4yHas dopma

Homep

Moayne pasgena

CopepxaHne npakTN4eCKUX(CEMUHAPCKNX) 3aHATU

CoBpeMeHHble noaxoabl K OnpeaeneHnto coaepXaHnst kKateropum
«kayecTBO». MeTogonorusa ynpaeneHusi kayectsom. Knaccudukaums
MEeTOOB ynpaBreHnsi kayecTBoM. PopMUpoBaHMe 1 pa3BUTUE HAYYHbIX
LUKOM yrpaBieHnsi Ka4eCTBOM.

CUCTeMHbIN NOAX04 K OpraHM3aLUmmn cUcTeMbl ynpaBreHnst KayecTBOM Ha
npeanpuaTun. MeToabl MOAENMPOBaHUS CUCTEM YMpaBIeHNs Ka4eCTBOM.
MpWHATME ynpaBneHYecknx peLleHmnin B obnactu kayectsa

MeToapbl ynpaBneHust Ka4eCTBOM B NPOLLECCE NMPOEKTUPOBAHUS U
pa3paboTku. YnpaBrneHne ka4ecTBOM B NpoLecce NPOU3BOACTBA U
obcnyxuBaHus

Cratnctudeckne metonbl KOHTponsa kadectea. Cuctema nokasarenem
KauyecTBa NpoayKuMn 1 METOAbI X OnpenerneHus.

CepTudpmkaums npogykumm n cuctem kayectsa. lNoHsaTre ceptudmkaumm
npoaykumun. Npenmyliectea ceptudmkaLmm npogyKkunmn.

CrangapTtusauus. YnpaBneHne Ka4eCTBOM Ha OCHOBE MeXAYHapOAHbIX
ctaHgaptoB NCO cepum 9000

3.4. labopaTopHble 3aHATUSA




3.5. OpraHusaums camocToATeNbLHON paboThbl

Ou4Hasna hopma

Buabl
Howmep CopepxaHue maTepuana BbIHOCMMOrO Ha A o
Moaynb CaMOCTOATENBHON
pasgena CaMOCTOSITENIbHOE U3y4eHne
paboTbl
cTopusa pasButnst CUCTEM ynpaBneHnst KayecTBOM. PedpepaTt
KoHkypeHTHasa cpefia pbIHOYHOM 3KOHOMMUKN Kak OnopHbIn
CTMMYN pa3BUTUSI MEHEKMEHTA KayecTBa KOHCMEKT
dopmupoBaHue 1 pasBUTME HAYHHbIX LLKON
pMVP P y PedepaTt
ynpaBneHns Ka4ecTBOM.
1 1
CogaepaHme coBpeMEHHbIX NOAX0A0B K yNpaBfeHuio [oknag
KayecTBOM.
OnopHbIn
KBanumeTpus.
KOHCMEeKT
OCHOBHbIE NMOMOXEHUS KOHLIENLUM BCeobLLEro [oknan
YnpasneHue kKa4ecTBOM B NpoLEecce 3aKyrok. Hoknag
MeToabl OLEHKN BO3MOXXHOCTEN MOCTaBLLMKOB Ooknapn
2 2 Hwvarpamma MNMapeTto. dnarpamma Mcukasbl. Pedbepar
KoHTpornbHble kapThl LyxapTa. PedepaTt
MeToabl aHanu3a 3aTpaTt Ha Ka4yecTBO NPOAYKLUK Hoknag
CepTudpmkaums npogykumm n ycnyr B Poccun. Pedepar
CepTudukaLmsa NpoaykLumm u ycnyr 3a pyoexom Pedepat
MexayHapogHble ctaHgapTbl MCO cepumn 9000:2000 | Ooknag
3 3 AnoHckaa mogenb ynpaBreHns Ka4eCTBOM. Pedepar
AmMepurkaHcKkast MOAenb ynNpaBrieHUsa Ka4eCcTBOM PedpepaTt
EBponeiickasa mogernb yrnpaBneHus Ka4ecTBOM. Pedepat
Cuctembl kadecTtBa bUI,. KAHAPCITA, HOPM. Pedepar
3aoyHas dopma
Buabi
Homep CopeprkaHme maTepmana BbIHOCMMOrO Ha .
Moaynb CaMOCTOATENbHOMN
pasgena caMoCToATeNbHOE U3yyeHue
paboThbl
VcTopusa pasBuTuS CUCTEM YNpaBrieHUs Ka4eCTBOM. PedepaTt
KoHKypeHTHasa cpefa pbIHOYHOM 3KOHOMMUKN Kak OnopHbIn
CTMMYN Pa3BUTUS MEHEKMEHTa KadecTBa KOHCMEeKT
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dopmupoBaHue 1 pa3BUTME HAYUHbIX LLKOS
Pedepar
yrnpaBneHus Ka4yecTBOM.
1 1
CogaepaHme coBpeMeHHbIX NoAX040B K yNpaBneHuio [oknag
Ka4yecTBOM.
OnopHbIn
Keannmetpus.
KOHCMeKT
OCHOBHbIE NOMNOXeHWs KoHLenuun BceobLuero Ooknan
YnpaBneHne Ka4yeCTBOM B MpoLiecce 3aKymnok. Ooknapg
MeToabl OLEHKN BO3MOXHOCTEW MOCTaBLLNKOB [oknan
2 2 Ounarpamma MapeTo. uarpamma Vicukasbl. PedepaTt
KoHTponbHble kapTbl LLyxapTa. Pedepar
MeToabl aHanms3a 3aTpaT Ha KayeCcTBO NPOAYKLUMU Doknag
CepTudukaumsa npoaykumm u yenyr B Poccuu. PedepaTt
CepTudpmkaums npogykumMm 1 ycnyr 3a pyoexom PedepaTt
MexgyHapogHble ctaHgapTbl MMCO cepun 9000:2000 | doknag
3 3 AnoHckaa moaens ynpaBrieHus Ka4eCTBOM. Pedepar
AmMepurkaHcKast MoAernb ynpaBrieHnsa Ka4eCcTBOM PedepaTt
EBponerickaa mogernb ynpaBneHus Ka4ecTBoM. Pedepar
Cuctembl kadyectBa BUI,. KAHAPCITA, HOPM. Pedepar
4. UHTepakTuBHbIe (hOpMbl 0Opa3oBaTenbHbIX TEXHOMNOIMM
Bua
Homep Konun4yecTteo
Mogaynb y4eOHbIX O6paszoBaTernbHble TEXHONOMMN
pasgena o yacos
3aHATUN
NHTepakTuBHbIE NEKLMU C UCNONBb30BAHUEM
1 1 JNekuyusa 2
MyrnbTUMeaua
1 2 Mpaktnka | CuTyaumnoHHbIe 3a4aun 4
MHTepakTuBHbIE NEKLMU C UCNONb30BaAHUEM
1 3 Jlekyusa P H 2
MynbTUMeaua

5. ®DoHA OLEHOYHbIX CPeACTB ANsl NPOBeAEHUS TeKYLLEero KOHTPONA u
NPOMeXyTOYHOM aTTecTaumMm oby4valolWmxca no gucumnninHe (moayno)

PoHO OLIEHOYHbIX CPeacTB
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http://work.zabgu.ru/fos/18/18.2/38.03.02 1 %D0%911.%D0%92.O%D0%9410 %D0%A3%D0%BF%D1%80 %D0%9A%D0%B0%D1%87 17.pdf

6. YyebGHO-MeTOANYECKOE U NH(pOPMALMOHHOE obecnevyeHne AUCLMNIUHDI
6.1. OcHoBHasa nuTepaTypa
6.1.1. MNeyvyaTHbIe U3gaHnA

1. YnpaBneHune kavectBoM : y4eb. nocobue. B 2 1. T. 2 / MappbiweB Cepren Anekceesud [u
ap.]- - 2-e usg., nepepab. n gon. - Ctapein Ockon : THT, 2011. - 484 ¢

2. MeTtponorus, ctangaptmMsauus n ceptudmkaums : yvyebHuk / Kowesas WpuHa [MeTpoBHa,
KaHke AHHa AHaTonbeBHa. - Mockaa : Popym : MHOPA-M, 2010. - 416 ¢

6.1.2. U3paHua u3 36C

1. 3ekyHoB A. [. YnpaBneHue kayecTBOM : YYeOBHUK M npakTukyM / 3ekyHoB AnekcaHap
leopruesny; 3ekyHoB A.lL - OtB. pea. - M. : WNapatenbctBo HOpant, 2016. - 475. -
(MpodpeccuoHansHoe obpasoBaHue). - ISBN 978-5-9916-6222-2 : 140.87 — pexum goctyna
http://www.biblio-online.ru/book/1FOF552A-AF5D-40EB-9D4F-E0B4D0OAC37AA

2. TebekuH, Anekcenn BacunbeBud. YnpaeBneHue kadectBoMm : YuebHoe nocobue / TebGekuH
Anekcen BacunbeBuny; TebeknH A.B., TebekuH IMN.A. - M. : NapatenbctBo HOpanT, 2016. - 223. -
(Bakanasp. lNpuknagHon kypc). - ISBN 978-5-9916-5707-5 : 1000.00. — Pexutm poctyna
-http://www.biblio-online.ru/book/EB76F7BD-D468-4367-B8FE-0C518616ECD5

6.2. lononHuTenbHaa nuTepaTypa
6.2.1. MNeyvyaTHble U3gaHusA

1. MeTponorus, ctaHaapTusauma u ceptudpmkaums : y4edbHuk / nog pen. B.B. Anekceesa. - 3-e
n3g., crep. - MockBa : Akagemus, 2010. - 384 c. - (Bbicwee npodeccmnoHanbHoe
obpasoBaHue). - ISBN 978-5-7695-7073-5 : 337-70.

2. MeHepxMeHT KayecTBa : ydeb. nocobue / MNonytoBa MapuHa AnekcanHgpoBHa, Hasaposa
TaTtbsiHa BacunbeBHa, YmxkoBa Hatanusa HukonaesHa. - Yuta : YutlY, 2010. - 146 ¢

6.2.2. U3paHua u3 36C

1. BacuH, Cepren lpuropbeBund. YnpasneHue kadectBoMm. Bceobwun nogxon : YYebBHuk /
BacuH Cepren [puropbeBny; Bacun C.IL - M. : UsgatenbctBo KOpant, 2017. - 404. -
(Bakanasp n marucTtp. Akagemunyeckun kypc). - ISBN 978-5-9916-3739-8 : 122.03. -= pexum
poctyna http://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

2. lNopbawko E. A. YnpaBneHne KOHKYPEHTOCNOCOBHOCTLIO: TEOPUS M NpaKkTuKa : YYebHuk anga
By3oB / [opbawko EneHa AHaTonbesHa; lNopbawko E.A. - OTB. peq., Makcumues N.A. - OTB.
pea. - M. : Usgatenbcteo KOpawnt, 2016. - 447. - (bakanaep 1 marncTp. AKageMnyecknii Kypc).
- ISBN  978-5-9916-3331-4 : 132.68. — pexum pgoctyna http://www.biblio-
online.ru/book/DCA71A23-CAD7-4B0C-9CC0-2D34B1E0536F

3. KypoukuHa, AHHa lOpbeBHa. YnpaBreHue kavyecTBOM ycnyr : YYebHWK u npakTukym /
KypoukuHa AHHa HOpbeBHa; KypoukuHa A.1O. - 2-e u3g. - M. : UsgatenbcTtBo KOpawnt, 2017. -
206. - (bakanaep. Akagemwuyeckun kypc. Mogynb.). - ISBN 978-5-534-00966-8 : 68.80. —
pexum goctyna http://www.biblio-online.ru/book/EFC9DDA4-113A-47EA-BF42-61F133EC910A

6.3. ba3bl AaHHbIX, MHd)OpMaLIVIOHHO-CHpaBO‘-IHbIe U NONCKOBbIe CUCTEeMbI

1. OnekTpoHHO-6nbnNuoTeuvHas cnuctema «Ma3gatensctBo «JlaHb» https://e.lanbook.com/

2. OnekTpoHHO-6nbnmnoTeyHas cuctema «tOpanT» https://www.biblio-online.ru/

3. OnekTpoHHO-6nbnmnoTeyHas cuctema «KoHcynbTaHT ctyaeHTa» http://www.studentlibrary.ru/
4. bubnmoTeka SKOHOMUYECKOW 1 ynpaBneH4yeckon nutepaTypsbl http://eup.ru/Catalog/AllAll.asp
5. ®egepanbHbii 06pas3oBaTENbHbIN NOPTan « OKOHOMMKA, COLMONOINs, MEHEIKMEHT»
http://fecsocman.hse.ru/

6. OnekTpoHHas bnbnuoTeka ancceptaunn Poccuinckom rocygapCTtBeHHON OMbNnoTeku.
http://diss.rsl.ru/

7. Hay4dHas anektpoHHas 6ubnuoteka eLIBRARY.RU https://elibrary.ru/

8. Coumonorunyeckasn 6ubnuoteka http://www.socioline.ru/node/446
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7. NepeyeHb NporpamMHoOro obecneyeHus

MporpammHoe obecneveHne obuiero HasHaveHusi: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

lMporpammHoe obecneyeHne cneumanbHOro Ha3Ha4vYeHus:

8. MaTepMaano-TeXHqucxoe obecnevyeHne AUCLUNIINHbBI

672039, 3abankanbcku kKpan, . Yuta, WVIHFOOMHCKMA aALMWHUCTPATUBHBLIA pPanoH, yo.
BbaprysuHckas, 49a,Homep 02-. 014

YyebHasa ayguTopusi 4nsi NPOBEeOEeHUS 3aHATUIA NTEKLUMOHHOMO TMNa,

3aHATMI CEMUMHAPCKOro TUNa, rpynnoBbIX U MHANBUAYANbHbIX

KOHCYNbTaLMN, TEKYLLEro KOHTPOMS U NPOMEXYTOYHOW aTTecTauun.

OcHalueHHocTb: Komnnekt cneumanebHon y4yebHonm mebenn, TpubyHa, gocka mernoBasi, gocka
MapkepHas, MatepnanbHO TexXHMYEeCKoe OcCHalleHue ayguTopum (He 3akpensfieHHoe 3a
KOHKpEeTHON y4ebHOM ayauTopuen) - KOMMMeKT MoOunbHoro o6opyaoBaHUsA, KOTOPbIN
opraHMsoBaH B BuAEe MOBUNBLHOMO nNepeaBMKHOrO MHOMOMYHKLMOHANBHOIO KOMMeKca
(ycTaHaBnuBaeTcs B ayauTtopuu No 3adBKke npenogaBatens): HoyTOyK, MynbTUMEeOUNHbIN
NPOEKTOp, 3KPaH 1 ap.

672039, 3abavikanbckmi kpan, . YuTta, WHroguHckMii agMWHUCTPATUBHLIA pPavoH, Y.
BapryauHckas, 49a Homep 02-211. KomnbloTepHbIn Knacc.

YyebHaa ayautopusa AONnA  NpoBedeHWUs 3aHATUA  CEeMWHApPCKOro Twuna, [pynmnoBbIX U
WHOMBMAYAmNbHbIX KOHCYNbTaLUi,

TEKYLLEro KOHTPOSS U MPOMEXYTOYHOM aTTecTaunm, CaMoCTOSTENBHOM paboThl.

JlabopaTtopusa nHdopMaLMOHHBIX TEXHONOrMI B NpodeccnoHanbHoM AeaTenbHOCTH
OcHaleHHocTb: Komnnekt cneumansHon yuyebHow mebenu. [ocka ayguTopHas mernosasi.
Hocka ayantopHast MapkepHas, koHauuuoHep, MNMK-25 wT., xantosu, pelwéTka, Bellanka
672039, r. YuTta, yn. baprysmHckan,49 a

Homep 02-212. MNomelleHre Ons XpaHeHUst U NpodUIIaKTUYECKOro 0bCnyXnBaHUSA y4eBHOro
obopynoBaHus

OcHalleHHocTb: XKanto3un - 1wrT.

Cron aByxTym60BbIN - 1T,

Cton yrnosomu - 1LwT.

MK - 1wr.

Kpecrno onepartopa - 2wWrT.

CTon KOMNbKTEPHBIN - 1LUT.

MpucTtaBka K yrnosomMy cTtony - 1.T.

MpucTaBka K cTony - 2LT.

MpuHTEp - 1WT.

Ctyn N30 - 1wr.

Kpecno - 1.

Tymba ons YanHbIX NPUHAONEXHOCTEN - 11T,

XonogunbHWK - 1LWT.

LLkad KHWXKHbIN - 1WT.

LWkad nnatsaHom — 1.

9. MeTogu4yeckue peKkoMeHgaunum no opraHn3aummn nyvyeHnsa gucumniuHbl

Mpy BBLINOMHEHUN MUCbMEHHOW PaboTbl CTYOEHT LOOIMKEH PYKOBOACTBOBATLCS CrEeAyHLLUMM
pekomMeHaaUmsMun:

1. PaboTa gomkHa ObITb HanucaHa Ha akTyasrlbHYyl TeMy C MPUMEHEHUEM MepCOHaNbHOro
KOMMNbIOTEPA;

2. B pabote gomkHa ObITb COBNIOAEHA NOrMKa U3NOXeHUst MaTtepuana;

3. TekcT paboTbl AOMKEH COMPOBOXAATbCA BbIBOAAMM, KOTOPbIE AOMXKHbLI OblTb 0OOCHOBAaHbI
aBTOPOM;
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4. NomkeH ObiTb BblaepXaH HeobxoaMmbii 06bem Kak paboTbl B LiENoM, Tak U cobrnogeHa
NPOMNOPLMOHANbHOCTb OTAENbHbLIX €€ YacTen;

5. B paboTte fomKHbI NpUCYTCTBOBATL cneayoLmne CcTpykTypHble anemeHTol « COOEPXAHUE»,
«BBEOEHWUE», «3AKIMKOYEHUNE», «CIMTUCOK NCMNOJIbBOBAHHbLIX NCTOYHUKOBY;

6. CogepxaHune TekcTa AOMKHO MMEeTb HEOOXOAMMYIO CTENEHb OPUTMHANBHOCTH;

7. OdbopmneHne paboTbl JOMMKHO cooTBeTcTBOBaTh «OOWMM TpeboBaHMAM K MOCTPOEHUIO U
odhopmMneHnto yuebHom TekcToBon JokymeHTaumm» MU 4.2-5/47-01-2013 ot 01.04.2013 1.

PaspaboTuumk/rpynna paspaboTymkoB: ['pynna paspabotymkos: JamamHoB LibipeHaopxu
Libibengopxuesny, goueHT, KypHbiwesa Jltogmuna HukonaesHa, ctaplummn npenogasartens,
CanoxnukoB Cepren KOpbeBuy, 3aBegytomin kageopomn

PaccmoTtpeHa Ha 3aceaaHum Kadeapbl
(npotokon ot 01.09.2017 r. Ne 1)
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