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Mpocunb — CepBuUC B MHOYCTPUM MOAbI U KpacoTbl (ans Habopa 2016, 2017)

dopma 0byyeHns ovHas, 3ao4Has



1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

dopMupoBaHMe LIENOCTHOMO NPeACTaBNeHNs 0 TEOPUM U NPaKTUKE CEPBUCHON AEATENbHOCTH,
HanpaBneHHON Ha yOOBNeTBOPEHME pa3HOOOpa3HbIX NOTPEOHOCTEN YenoBeka B MHOYCTpUM
MoZAbl U KpacoThl, @ Takke NOArOTOBKA CreLManncToB, Brageowmnx 3HaHUSIMU O CYLLHOCTMH,
cnocobax OCyLLEeCTBMNEHMS U CNeundUKN CEPBUCHON AEATENBHOCTU.

3agauv n3y4eHuss QUCUMNIMHBI:

- O3HaKOMINEHME C UCTOPUEN CTAHOBIEHNS U Pa3BUTUSA CEPBUCHON AEATENbHOCTU.

- hopMmMpoBaHME HaBbIKOB NO3HaBaTENbHON OeATeNbHOCTU B chepe uccrnegoBaHus
yenoBe4vecknx notpebHocTen;

- BblpaboTka y CTYAEHTOB NpeacTaBfieHnIn O CoaepKaHNM CEPBUCHON OESATENBHOCTHU B
coBpemMeHHOM obLiecTBe;

- oBriageHune cneundukon aeaTenibHOCTN UPM No OKa3aHUKO CEPBUCHBIX YCIYT,
HanpaBfieHHbIX HA yOOBNETBOPEHME NOTPEOHOCTEN YENOBEKA;

- (bopMuMpoBaHMe y CTyAEHTOB YMEHNS] CErMEHTUPOBATb NOTPEOUTENBCKUIA PLIHOK CEPBUCHLIX
ycnyr;

- 3HaKOMCTBO C pOfbl0 COBPEMEHHbIX MHHOBALIMOHHbLIX TEXHOMOrMIN B CO34aHWUM YCNyr B
WHOYCTPUN KOCMETONOrMK, NapukmMmaxepcKkoro MCKYCCTBa, Au3anHa ogexabl n o0yBu, putHec
WMHOYCTPUKN, CaHAaTOPHO-KYPOPTHOM chepe;

- O3HaKOMIeHWe Co cTaHgapTamu cepBUCHOIo 06CyXMBaHNS;

- (hopMumpoBaHMe ymMeHus paspaboTkm HOBbIX YCNyr B cdpepe cepBumca.

1.2. MecTto gucumnnuHbl (Moayns) B cTpyktype Ol

OucunnnnHa «CepBucHasi AOeATeNbHOCTb» BKIOYEHA B OMCUMMNNMHBI ©a30BOM 4actu U
nsyyaetca B 4 cemecTtpe. [OucumnnunHa saBnseTcsd npedwecTsylollend Ang cregyroLmnx
avcumnnnH 6asoBon yactu: «MeHemxxmMeHT B cepBuce», «MapkeTuHr B cepsuce», « OCHOBbI
npeanpuHUMaTenbLCKON  geAaTenbHOCTM B cepBuce», «OpraHmsaums 1 nnaHupoBaHue
OeATenbHOCTU Npeanpuatuin cepeuca» u ap. ducuunnuHa dopmupyeT 6as3oBble 3HaHUSA B
chepe cepBUCHON OeATENBHOCTM.

1.3. O6Bem aucumnnuHbl (MoaynsA) ¢ ykazaHuem TpyAOEeMKOCTU BCeX BUAOB
y4yeOGHoOM paboTbl

O6waga TpyAoeMKoCTb ANCUMNnHBLI (Moayns) cocTaBnsaeT 5 3aveTHbIx(ble) eguHnu(bl), 180
4Yacos.

Ou4Hasna hopma

PacnpeneneHue no cemectpam

Buabl 3aHaTUIA 4 Bcero yacos
cemecTp

O0was TpyaoeMKOCTb 180
AyOuTopHbIE 3aHATUS, B 72 79
T.u.
nekumoHHble (J1K) 36 36
npakTuyeckme
(cemuHapckue) (M3, C3) 36 36
na6opatopHsbie (J1P) 0 0




CamocTtoarenbHas

paboTta ctygeHtoB (CPC)

72 72

dopma NPoMeXyTOYHOWA
aTTecTtauum B cemecTpe

Ok3ameH 36

KypcoBasi paboTta
(kypcosow npoekT) (KP,
KI)

3aouHas dopma

PacnpegeneHve no cemecTtpam
Buabl 3aHaTUI 4 5 Bcero yacos
cemecTp cemecTp
OOwas TpyaoeMKOCTb 180
AyauTOpHbIE 3aHATUS, B 10 12 29
T.u.
nekumoHHsble (J1K) 4 6 10
npakTnyeckue
(cemuHapckue) (M3, C3) 6 6 12
na6bopatopHbie (J1P) 0 0 0
CamocTosTenbHas
paboTa ctygeHToB (CPC) 62 60 122
dopma NpoMexKyTOYHOM 3auer SK3aMeH 36
aTTecTaumm B ceMecTpe
KypcoBasi paboTta
(kypcoBow npoekT) (KP,
KIT)

2. Tpe6oBaHuA K pe3ynbTataM OCBOEHUA AUCLUNIIUHbI

I'Ipou,ecc N3yvyeHna ancunniinHbl HarnpassiieH Ha (*)OpMI/IpOBaHI/Ie cnepyrowmx KOMMETEHUWIA:

NHpekc
CogepxaHue KoMneTeHunn
KoMneTeHuun
MK-1 [(OTOBHOCTb K OpraHn3aLmnm KOHTaKTHOW 30HbI NpeanpuaTUin cepeuca.
nK-3 [OTOBHOCTBIO K U3YHEHWUIO Hay4YHO-TEXHUYECKOM NHpopMaLnu,
OTEYECTBEHHOIO U 3apybeXXHOro onbiTa B CEPBUCHOW AEATENBHOCTM.




MNK-8

CnocoBHOCTLI0 K AnBepcudmnKaLmnm cCepBMCHON OeATeNIbHOCTU B COOTBETCTBUN
C 3THOKYJbTYPHbIMWU, UCTOPUHECKUMWN U PENTUTMO3HBIMW TPAAULIMSIMA.

MK-9

Cnoco6GHOCTLI0 BbIAENATL U y4nTbiBaTb OCHOBHbIE NCUXOJ1Iorm4eckmne
0COBEHHOCTH I'IOTp66VITeJ'IFI B npouecce CepBMCHOVI OeATEeJNIbHOCTH.

I'InaHMpyeMble pe3ynbTaTthl 06y‘-IeHI/IFI no guncuunnmuHe ana nocrnenoBaTtesibHOro AOCTuXeHunsa

YPOBHEN CPrOPMUPOBAHHOCTU KOMMNETEHLNIA

PeaynbTaT 06y4eHus

3HaTb

MoporoB.blii;

1. NcTopuio pa3suTtusa cepsuca.

2. Bngpbl cepBnCHON OeATENBHOCTU U TEOPUIO OPraHmn3aunmn 0b6CnyxmBaHus.
3. OcHOBHbIE METOAbBI M3YYEHUS HAYYHO-TEXHNYECKOM UHpopMaLmu,
OTEYECTBEHHOIO 1 3apyOeXHOro onbiTa B CEPBUCHOM AEATENBHOCTH.

4. OTeYeCTBEHHbIN ONbIT CEPBUCHON OEATENBHOCTM.

5. OcoBGeHHOCTM 3THOKYNbTYPHbLIX, NCTOPUYECKNX U PESNTUTMO3HbIX Tpaguumi
obuecTsa B LESIOM U B pErMoHe.

6. CoumanbHble NPeAnoChIfikM BO3HUKHOBEHNA N pa3BUTUS CEPBUCHOM
[eATenbHOCTH.

7. OCHOBbI CEPBUCHOM AEATENBHOCTU Kak hopMbl YAOBNETBOPEHUS
noTpebHocTen YenoBeka.

CraHgapTHbIN:

1. MpuHLMNLI KNaccUUKaLmMm yCryrn Nx xapakTepucTuku.

2. OcobeHHOCTN B3aUMOOTHOLLEHMWI CNeLnanncToB No CEPBUCY U KIMEHTa B
npoecce OCyLLEeCTBNEHUSA CEPBUCHON OeATENbHOCTH.

3. OnTMmanbHble METOAbI N3Y4YEHUS HAYYHO-TEXHUYECKOM MHdopMaunn,
OTEYECTBEHHOIO 1 3apyOeXXHOro onbiTa B CEPBUCHOM AEATENBHOCTU.

4. 3apybexHbIi OMbIT CEPBUCHON OEATENBHOCTMY.

5. BnusaHne 3THOKYNbTYPHbIX, UICTOPUYECKUX U PENUIMO3HbIX Tpaamumin obLiecTsa
B LlerioM Ha noBeaeHue notpebutens.

6. BoamoXHOCTV NpeanpuaTuin, okasbiBatoLMX YCIyrn HaceneHuio.

7. MeToabl 6€CKOHMITMKTHBIX B3aMMOOTHOLLIEHUI C NOTpedbuTenem B npolecce
CEpPBUCHOW AeATeNbHOCTU.

OTanoHHbIN:

1. CogepaHue cepBUCHOW AeATENbHOCTU B COBPEMEHHOM obLecTBe.
2. OCHOBHbIE HOPMbI U NpaBuna B3auMoA4ENCTBUS C KITMEHTOM B KOHTaKTHOM
30He.

3. Hanbornee adhdekTuBHbIE METOABI U3YYEHUS HAy4YHO-TEXHUYECKOM
WMHopMaLMK, OTEYECTBEHHOTO U 3apyBEXXHOro OnbiTa B CEPBUCHON
OEesaATenbHOCTU.

4. OTe4eCcTBEHHbIN U 3apybeXHbIN OMbIT CEPBMCHON OEATENBHOCTY.

5. Cneunduky aeaTenbHOCTU PUPM MO OKa3aHUI0 CEPBUCHLIX YCNYT,
HanpaBneHHbIX Ha yOoBNeTBOpeHMe NnoTpebHocTen Yenoseka.

6. CoBpemeHHble CTaHOapThbl Ka4ecTBa CEPBNCHOrO 0B6CMYXNBaHUS.

7. ®opMbl M cNocobbl OKa3aHUs yCnyr.




YmeTb

Moporosbli:

1. MNpUMEHSITb Ha NPaKTUKe 3HaHWs1 06 opraHM3aumMn TEXHONOTNN 0BCNyXMBaHWSA
B AeATenbHOCTM creuuanucTa cepsumca.

2. CncremaTtmanpoBaTb Hay4YHO-TEXHUYECKYHO MH(POPMAaLLMIO, OTEYECTBEHHOTO U
3apybexXHOro onbiTa B CEPBUCHON AEATENbHOCTY.

3. AHanunanpoBaTb MHPACTPYKTYPY 06CNyXMBaHNS C YYETOM NOBEOEHNS
yenoseka.

4. YunTbiBaTb OCHOBHbIE Ncuxorornyeckne ocobeHHocTn noTpebutens B
npoLecce cepBMCHON OEATENbHOCTU.

CraHgapTHbIN:

1. OcyLLecTBAATb KOHCYNbTUPOBAHME KINMEHTA.

2. OcyLecTBnATb NOUCK M 06paboTky MHAOpPMaLUmK o Bugax n doopmax okasaHus
yCIyr.

3. AunsepcnpnumpoBaTtb CEPBUCHYIO AEATENBHOCTL B COOTBETCTBUMU C
NCTOPUYECKUMU TPAANULIMAMM.

4. PeliaTb OCHOBHbIE€ NPOGNEMbI MCUXONOrMYeCcKon COCTaBNsALEN cepBuca Ha
npeanpuATUsX.

OTanoHHbIN:

1. PaboTaTtb B «KOHTaKTHOWN 30HE» Kak cdepe peanv3aumm CepBUCHON
OeATenbHOCTNY.

2. CnegnTtb 3a OOHOBNEHMEM HAYYHO-TEXHUYECKON MHAOPMALUN N 3apyDeXXHbIM
ONbITOM B CEPBUCHON OEATENbHOCTM.

3. CermeHTUpOBaTb NOTPEOUTENLCKUIA PLIHOK CEPBUCHBLIX YCNYT.

4. MNpoekTnpoBatb Nporpammy obCny>KMBaHnsi KITMEHTOB.

Bnapetb

Moporosblii:

1. MNprnemamn BHegpeHust TpPaaNLMOHHBIX POpM 1M CNOCObO0B cepBMCca Ha
npeanpusaTUsax cepeuca.

2. MeTogamn nsy4eHnst Hay4HO-TEXHUYECKOW MHOpMaLMKN No CEPBUCHON
OeaTenbHOCTH.

3. MeTogamu onpeaeneHnsi BUAOB CEPBUCHON AEATENbHOCTU B COOTBETCTBUN C
3anpocamMmu 1 noTpedHoCcTaAMK noTpedbutens.

4. Cnocobamu opraHmsaumm npowecca obcnyxmnsaHusi Npu coBepLUEHNN 3akasa
Ha NpeanpuATUsIX cepeuca.

CTaHpapTHbIN:

1. Npremammn KOHCYNbTUPOBAHNA KNMEHTa Npu paboTe C HAM B KOHTaKTHOW 30HE.
2. MeTogamu n3yyYeHUs Hay4YHO-TEXHUYECKON MHpOpMaLIMM U OTEYECTBEHHOTO U
OnbiTa B CEPBUCHOWN AEATENLHOCTMU.

3. TexHonornsiMu onpegeneHns TMNonoruM noTpebutenen n NOCTPoeHN
NMOAXOA0B K HAM B NMPOLIECCe CEPBUCHOWN AEATENbHOCTH.

4. Mpuemamu BblaeneHns OCHOBHbIX MCUXOSOMMYeCcKknx ocobeHHOCTEN
noTpebuTtens B npouecce CEPBUCHON AeATENbHOCTHU.




OTarnoHHbIN:

1. Cnocobamu opraHnsaumm n aKCNepTMU3bl KOHTAKTHOWM 30HbI MPeANPUATUSA
cepsuca.
2. MeTogammn camoCTOATESTIbHOIO U3YYEHUS akTyanbHOW MHdopMaLmm o
CEPBUCHOW AeATEeNbHOCTM B COBPEMEHHOM obLLEecTBe.

3. MeTogamn auBepcudmkaLnm cepBUCHON AeAaTeNbLHOCTH.
4. MNpnemamun BHeAPEHUS MHHOBALMOHHbBIX OOpPM M CNocob0B CEPBMUCHON
OedaTernbHOCTb Ha NpeanpusaTusX.

3. CopepxaHme QUCLUMIINHBI

3.1. Pasgens! gucumnnuHbl U BUAbI 3aHATUN

Ou4Hasna hopma

H B AyaouTopHble
Mogaynb pagx:r?a HanmeHoBaHue pasgena q:c?cgg 3aHATMA CPC
JIK [M3(C3)|1TP
1 y I/Icmpmqeﬂcxme NPeAnOoChINKA Pa3BnUTUS 17 4 4 ol 9
CEPBUCHOW AEATENBHOCTHU
2 Teopusa ycnyr 19 5 5 0 9
2 3 CepBucHbIe npoLeccsl 19 5 5 0 9
4 CepBuCHbIE TEXHOMNOMNK 19 5 5 0] 9
3 5 lMpaBoBOE perynupoBaHne CEpBUCHOM 17 4 4 ol 9
OEeATEeNbHOCTU
6 OcobeHHoCcTN 0bCnyXMBaHUS 17 4 4 o 9
4 7 Mcuxonorna cepsuca 19 5 5 0] 9
8 WHHOBaLMOHHBIN cepBUC 17 4 4 0| 9
Utoro 144 36| 36 |[0]| 72
3ao4Hasa popma
Home Bcero AyanTopHeie
Mogaynb pasn,eJ'Fl)a HaunmeHoBaHue pasgena 4aCOB 3aHAaTUA CPC
JIK [M3(C3)|1TP
1 1 l/ICTopmqu:KMe NpeanochINkK pa3BuUTUs 17 1 > ol 124
CEpPBUCHOW AEATENIbHOCTH
2 Teopusa ycnyr 27 1 2 0| 24
2 3 CepBucHble nNpoLuecchl 28 2 2 0] 24
4 CepBUCHbIE TEXHONOMMN 18 1 2 0f 15




3 5 Eg:f;ﬁ:ﬁogizynmpoaame CEPBUCHOW 17 1 1 ol 15
6 OcobeHHOCTK 06CNYXMBaAHUSA 12 1 1 0f 10

4 7 lMcuxonorus cepeuca 13 2 1 0 10
8 MHHOBaLMOHHLIN cepBUC 12 1 1 0f 10

Wtoro 144 10| 12 |0 122

3.2. llekunoHHbIe 3aHATUA

Ou4Has copma

Homep o
Moaynb CopgepxaHue NeKUMOHHbIX 3aHATUN
pasgena
CepBucHas gesaTenbHOCTb kKak hopMa yaoBneTBopeHus notpebHocTen
1 yenoseka. CouunanbHble NPeanochbIfik BOSHUKHOBEHNST U Pa3BUTUS
CEpPBUCHOW AeATEeNbHOCTH.
1
> OcHoBbl Teopun yenyr. MNprHUmMnbl knaccndukaumm yenyr n nx
XapakTepuctuku. Teopus opraHusauumn obcnyxmBaHus.
3 KayecTtBo 1 6e3onacHoOCTb ycnyr. 2KU3HEHHbIN LMK YCIIyT.
2
4 CepBuc 1 cepsucHble TexHonorun. PaspaboTka 1 cosgaHme HOBbIX YCHyr.
5 "ocynapcTBeHHOE perynnpoBaHne CEPBUCHON AeSTENBHOCTMU.
Obwepoccunckue ctaHaapTbl KadecTsa.
3
6 KaTteropuun notpebutenen n ocobeHHocTn nx obcnyxmsannsd. OCHOBHbIE
MeToAbl NpefocTaBneHns ycnyr n opmbl 06CNyKMBaHMUS.
7 KynbTypa cepBuca. «KoHTakTHas 30Ha» kak cpepa peanunsaumm
CEPBUCHON OeATENBbHOCTUY.
4
MHdopMauunoHHbI cepBuc n IHTepHeT-akoHOMUKa. HanBrnayanbHoe
8 obcnyxuBaHme Kak CaMoCTOATENbHbIV BUA NpodecCcnoHanbHOM

OeATernnlbHOCTH.




3aoyHas dopma

Homep .
Mopaynb CopepxaHue NeKUMOHHbIX 3aHATUN
pasgena
1 CoumaneHble NPeanochinku BO3HUKHOBEHWS U pa3BUTUSI CEPBUCHOW
AeATENbHOCTH.
1
2 MprHUMNBI KNaccuduKaLmMm yCnyr n Ux XxapakTepUCTUKU,
3 KauyectBo 1 6e3onacHocTb ycnyr. *KN3HEeHHbIN LMK yCryr.
2
4 PaspaboTka 1 co3gaHue HOBbIX YCIyT.
5 FocypapcTBeHHOE perynupoBaHne CepBnUCHON OeATENbHOCTHU.
3
6 KaTeropuu notpebutenen n ocobeHHoCcTn nx obcnyxmeanms. OCHOBHblE
MeToAbl NpefoCcTaBneHns ycnyr n opmbl 0OCNyXMBaHMS.
7 KynbTypa cepsuca. «KoHTakTHasa 30Ha» kak cdepa peanuaauum
CEepPBUCHOW AeATENbHOCTUY.
4
8 MHdopMauunoHHbI cepBuc n MHTepHET-akoOHOMUKA.

3.3. MpakTnyeckne (ceMnHapcKue) 3aHATUSA

OuHas copma

Mopaynb Howmep CopepxaHue npakTnyeckmx(CeMMHaAPCKMX) 3aHATUI
pasgena
1 McTopua passBntusa cepBucHoOW geatenbHocTn B Poccuu.
MeTogonornyeckne 0CHOBbI CEPBUCHOW AeATENbHOCTH.
1 2 OcobeHHOCTU OYHKLMOHMPOBaHNS OTAENbHbIX rpynn ycnyr. PaspaboTka

N peann3auuna TexHornormm npouecca cepBuca.




Mpennpuatus cpepsl yenyr. TpyaoBoKW KONnekTue. AHanums
NoTpebUTENBCKMX NPEANOYTEHUI HA PbIHKE YCINYT MHAYCTPUN MOAbI U

3
KpacoTbl I. YuTa.
2
4 lNpoekTupoBaHMe HOBOW yCnyrn B cdepe cepauca. TexHonornm ycnyr
WHOYCTPUKN MOAbI 1 KPacoThl.
5 AHanua ctaHgapToB cepBuca. KauectBo o6cnyxusaHus u
Npoun3BOANTENBHOCTb.
3
6 dopmMmnpoBaHme KIMEHTYPHbIX OTHOLEHU. OpraHu3auusa n akcnepTuaa
KOHTaKTHOW 30HbI NPeaAnpuATUSA cepaumca.
MpakTnka cepeuca r. YuTbl C y4ETOM HaLMOHANbHbLIX, PETMOHANbHbIX,
3THUYECKUX, AeMorpadnyecknx u NpUpoaHO-KNUMaTUIECKUX
7 ocobeHHocTen obenyxmaHus. Metoabl 6€CKOH(NNKTHBIX
B3aMMOOTHOLLEHUI C NOTpebuTenem B npoLiecce CepBUCHON
4 OeATenbHOCTH.
8 PaspaboTka MHHOBaLMIA B CEPBUCHOM AeATenbHOCTU. [loarotoeka kaapos

ans CepBVICHOI7I AeATEeNIbHOCTH.

3aoyHas copma

Homep o
Moaynb CopepxaHme npakTn4eCcKUx(CEMUHAPCKNX) 3aHATUIA
pasgena
1 McTopua passBntusa cepBmMcHoOW geatenbHocTn B Poccuu.
1
> OcobeHHOCTU (PYHKLMOHNPOBaHNS OTAENbHbLIX rpynn ycnyr. PaspaboTka
N peanusaumsa TexXHOnorMum npoLecca cepeuca.
3 Mpeanpusatus cepsl yenyr. TpyaoBOKW KOMMEKTUB.
) 4 lNpoekTupoBaHMe HOBOW yCnyrn B cdhepe cepauca. TexHonorum ycnyr

MHOYCTPpUU MOAbl U KpaCOoThl.




5 AHanus ctaHgapToB cepBuca. Kauectso obcnyxusaHus u
NPON3BOANTENBHOCTb.
3
6 dopmMmnpoBaHme KIMEHTYPHbIX OTHOLEHUH. OpraHu3aumns u akcnepTmaa
KOHTaKTHOWM 30HbI NPeanpuaTUSA cepauca.
7 MeToabl 6€CKOHMNUKTHBIX B3aMMOOTHOLLEHWI C NOTpebutenem B
npouecce CeEpPBUCHON OeATENBHOCTH.
4
8 PaspaboTka MHHOBaLMIA B CEPBUCHOM AEATENBHOCTMW.

3.4. NabopaTopHbIe 3aHATUA

3.5. OpraHusaumsi camocTosiTeNnbHOWN paboThl

Ou4Hasa copma

Buabl
Howmep CopgepxaHue maTepuana BbIHOCMMOrO Ha A .
Mogaynb CaMOCTOATENTbHOW
pasgena CaMOoCTOsTENbHOE U3y4eHue
paboThl
KynbTypHO-Ncuxonornyeckne npeanochIskm
. AHHOTMpOBaHWe
pasBUTUS CEPBUCHOWN OEATENbHOCTU B MUPE.
nitepaTypsbl.
1 1 3aKOHOMEPHOCTN CTaHOBNEHUS U
- MNopgroTtoBka K
COBEPLUEHCTBOBAHMWS CEPBUCHOM AeATeNbHOCTU B
cobecenoBaHmIo.

Poccun XIIV-XX. BB.

XapakTepuctnka opraHm3aTopoB CEPBUCHOMN
P P P P P lNoaroToBka K

1 2 aeatenbHocTn CTpyKTypa CepBUCHON
TECTUPOBAHMIO.
OEATENbHOCTN.
MNopgrotoBka
LieneHanpaBneHHOCTbL COBPEMEHHOIO cepBuca u
2 3 9 3NEKTPOHHbIX
CEPBUCHOW AeATENBHOCTH. 4
npeseHTauun.

Ponb manoro 6usHeca B pa3BuTUK CEPBUCHOM

MNoaroToBka K
2 4 peatenbHocTn. OCHOBHbIE METOAbBI B OpraHn3aumm

N TECTMPOBAHMIO.
CEPBUCHOW OEATENBHOCTW.
AHanuns
3 5 CyLWHOCTb NpaBOBbIX OTHOLLEHUIA, NYTU N (POPMbI MX | HOPMATUBHBIX
dopmMUpoBaHMS. JOKYMEHTOB

chepbl cepuca.

10




lNoaroToBka K

. TECTMPOBAHMIO.
BrnusHne cepBnCHOM AeATENBHOCTM Ha coumanbHy
3 6 N BbinonHeHne
aKTMBHOCTb NIoAEN. N
3NEKTPOHHOM
npeseHTauumn.
3HayeHne cepBUCHON AEATENBHOCTU B YCITOBUAX
N . lNoaroToBka K
4 7 COBPEMEHHOW XN3HEAEATENBHOCTU POCCUINCKOIo
cobecenoBaHuIo.
obulecTBa.
lNoaroToBka K
TECTUPOBAHMIO.
4 8 VIHHOBaLMOHHas cTpaTterus B cucteme obmeHa.
MNoaroToBka K
cobecenoBaHuio.
3ao4Has dopma
Buabl
Homep CopepxaHne matepuana BbIHOCMMOTO Ha .
Mogaynb CaMOCTOATENBbHOM
pasgena CaMOCTOATENBHOE U3y4eHue
paboThl
AHHOTMpOBaHME
KynbTypHO-Ncuxonornyeckme npeanochbiniku UTEDATYVOb!
pa3BUTUSI CEPBUCHON OEATENBHOCTUN B MUpE. paTypbl.
lMNoaroToBka K
1 1 3aKoHOMEPHOCTM CTaHOBMEHMS U
. TECTMPOBAHUIO.
COBEPLUEHCTBOBAHMSI CEPBUCHON AEATENBHOCTH
MNoarotoBka K
B Poccum XIIV-XX. BB.
cobeceoBaHUIO.
XapakTepucTnka opraHm3aTopoB CEPBUCHOMN MogrotoBska
1 2 aearenbHocTn CTpyKTypa CepBUCHON 3IEKTPOHHbIX
nesaTenbHOCTHU. npes3eHTaunmn.
2 3 LieneHanpaBneHHOCTb COBpEMEHHOro cepauca u | MNMoarotoska kK
CEepPBMCHOW AeATENbHOCTH. cobecenoBaHuio.
Ponb manoro 6usHeca B pa3BuTum CEPBUCHON
MNoaroToBka K
2 4 nestenbHocTn. OCHOBHbIE METOAbI B
- cobeceoBaHUIO.
opraHm3aumm CepBUCHON OeATENBHOCTH.
o AHann3 HopmMaTUBHbIX
CyLWHOCTb NpaBOBbIX OTHOLUEHWUI, NYTU K
3 5 AOKYMEHTOB cdepsbl
dopMbl X HPOPMUPOBAHUS.
cepsuca.
. lNoaroToBka
BnivsiHme cepBuCHOM AeATENBHOCTM Ha
3 6 N ANEKTPOHHbIX
coumanbHyl0 aKTUBHOCTb JTOAEN. <
npeseHTaunmn.
3Ha4yeHne cepBUCHOW AEATENBHOCTM B YCITOBUAX
N . lMNoaroToBka K
4 7 COBPEMEHHOWN XN3HeOeAaATeTbHOCTU POCCUNCKOro
cobecenoBaHuio.
obLlecTBa.
MNopgrotoBka K
TECTUPOBAHMUIO.
4 8 VIHHOBaLMOHHas cTpaTerus B cucteme obmeHa.
MNoaroToBka K
cobeceoBaHUIO.
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4. WHTepakTnBHble hopMbl 0Opa3oBaTesibHbIX TEXHONOMNM

Moaynb Homep yqugﬁux O6pasoBaTenbHble TEXHOMOrK Konwuuectso
paspena| o/ o - 4yacos
1 1 Jlekums | Jlekums ¢ ncnonb3oBaHMEM Npe3eHTaLmmn 2
1 1 CemuHap | KoHTeHT-aHanus 2
1 2 Jlekumnsa | Jlekums ¢ ucnonb3oBaHneM Npes3eHTaumm 2
1 2 CeMunHap | OnekTpoHHasa npeseHTauns 2
2 3 Jlekumsa | MNMpobnemHasn nekuus 2
2 3 CemuHap | CTpyKTypHO-nornyeckasi cxema. 2
2 4 Jlekumnsa | Jlekumsi ¢ ucnonb3oBaHneM Npes3eHTaumm 2
2 4 Cemunap | NpoBeaeHne MMKpo-nccneaoBaHnin 2
3 5 Jlekumnsa | Jlekumsi ¢ ucnonb3oBaHneM NpeseHTaumm 2
3 5 Jlekumnsa | PednekcmBHasa nekumns 2
3 6 CeMuHap | OnekTpoHHasa npeseHTaumns 2
3 6 CemuHap | CutyaumoHHas 3agada 2
4 7 Jlekumnsa | Jlekums Ha gBowmx, Jlekuus c npeseHTaumen 2
4 7 CemuHap | MacnopT npeanpudatvsa cepeuca 2
4 8 Jlekumnsa | Jlekums ¢ ucnonb3oBaHneM Npes3eHTaumm 2
4 8 CemuHap | CTpyKTypHO-niornyeckas cxema 2

5. ®PoHA OLEHOYHbIX CPEeACTB ANl NPOBeAEHUs TeKYLLEero KOHTPOnA u
NPOMeXyTO4YHOM aTTecTauum obyyvaroLwmxcsa no gucumninHe (moaynio)

PoHA OLIEHOYHbIX CPeacTB

6. YyebGHO-MeTOAMYECKOE U NH(pOPMALMOHHOE obecnevyeHne AUCLUMNIUHDbI
6.1. OcHoBHas nuTepaTypa
6.1.1. MNeyvyaTHbIe U3gaHnA

1. YctioxkmHa A.KO. CepBucHasa gesTtenbHOCTb: y4eb. nocobue /AKD. YcTioxkumHa; 3abankan.
roc. yH-T. Yuta: 3a6l'y, 2016. 147 c.

6.1.2. UspaHua n3s 36C
1. boronto6os B.C Typuctcko-pekpeaunoHHoe npoektupoBaHune. OueHka MHBECTULMIA: y4eBOHMK
W NpakTUKyM Ans akagemudeckoro Gakanaspuata / B. C. Boronto6os, C. A. beicTpos, C. A.

Borontoboea. — 2-e m3g., ucnp. n gon. — M. : WsgarensctBo KOpant, 2017. — 277 ¢c. —
Pexwnm goctyna: https://biblio-online.ru/viewer/89F94816-27B1-44CA-8787-31F5E2D3F 346
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http://work.zabspu.ru/fos/22/227/%D0%A1%D0%B5%D1%80%D0%B2.%D0%B4%D0%B5%D1%8F%D1%82 %D0%98%D0%9C%D0%9A 17.pdf

2. HepetuHa T.I. OCHOBLI CEpBUCHON OEATENbHOCTU. [ONEKTPOHHbLIA pecypc] — ONeKTPOH.
[JaH. — M.: ONINHTA, 2014, — 168 C. — Pexxnm aocTtyna:
http://www.studentlibrary.ru/doc/ISBN9785976514157-SCN0000/000.html

3. HukntmHa O.A. UcTopusi KypopTHOro fena u cna-nHayctpum : yyedHoe nocobue agna Crio /
O. A. HukntnHa. — 2-e mnsg., ucnp. n gon. — M. : UspatensctBo HOpant, 2017. — 139 ¢c. —
Pexxum goctyna: https://biblio-online.ru/viewer/3495ADD1-8628-47D1-B274-D83C990A1E41

6.2. [lononHUTenbHasa nutepartypa
6.2.1. NeyvyaTHble U3gaHus

1. BBegeHuMe B cneumanbHocTb. WMctopusi cepBuca: yy4eb. nocobue/ AmaHxonoea [duHa
AxmeTxaHoBHa [u ap.]. - Mocksa: Anbca-M : UHOPA-M, 2009. - 384 c.

2. BeneguHckun B.I". CepBucHas aestenbHocTb: y4ebHuk/ BeneguHckuin Banepuin 'eopruesuy.
Mocksa: KHopyc, 2010. 176 c.

3. YctmioxkuHa A.1O. TNpoektuposanune ycnyr: yueb. nocobue /A.1O. YcTioxkumHa, A.B. LUeBkyH;
3abarikan. roc. YH-T. YuTa: 3aory, 2017. 147 C.
http://mpro.zabgu.ru/ProtectedView/Book/ViewBook/942

6.2.2. U3paHua u3 36C

1. Conoryboea [.C. OpraHusaumsa npousBoacTBa W 0OCnyXuBaHMS Ha NpeanpuaTmsx
o0LecTBEHHOro NUTaHuA : y4ebHuk ana akagemundeckoro 6akanaspuata / I C. Conory6osa.
— 2-e u3a., ucnp. n gon. — M. : MspgatenbcTtBo KOpawnt, 2017. — 379 c. — Pexum gocrtyna:
https://biblio-online.ru/viewer/4B99E687-B5E5-4F 3E-AADB-743EBA720ED3

2. TumoxuHa T.J1. TeXHONOrMM roCTUHUYHON OEeATENbHOCTU: TEOPUSA N NpaKTMKa: YY4EeOHUK Ons
npuknagHoro 6akanaspuara / T. J1. Tumoxuna. — M. : N3gatenbctBo KOpawnT, 2016. — 336 c.
— Pexum poctyna: https://biblio-online.ru/viewer/B4600A7A-A87D-4F91-9E99-
42EDC70CCCB3

6.3. ba3bl AaHHbIX, UH(PhOPMaLUMOHHO-CNPABOYHbIE U MOUCKOBbLIE CUCTEMBI

https://e.lanbook.com/ BnekTpoHHO-O0MbNnoTeyHas cuctema «M3gaTenscTeo «J1aHby.
https://www.biblio-online.ru/ 3nekTpoHHO-6MbnNnoTeyHas cuctema «tOpant»
http://www.studentlibrary.ru/ 3nekTpoHHO-6MbNMoTeyHasn cucrtema «KoHCynbTaHT CTyaeHTa»
http://www.trmost.com/ OnekTpoHHO-6ubNuoTeyHas cuctema « TpOULKUIA MOCT»
http://diss.rsl.ru/ OnekTpoHHas 6ubnuoteka auccepTaumn POCCUINCKOW rocyaapCTBEHHOM
BmbnvoTeku.

https://elibrary.ru/ Hay4yHas anektpoHHasa 6ubnuoteka eLIBRARY.RU

http://www.edu.ru ®egepaneHbii noptan «Poccuickoe obpasoBaHne»
http://fecsocman.hse.ru/ ®egepanbHbii 0OpasoBaTenbHbI NopTan «OKOHOMWKA, COLMONOrus,
MEHeKMEHT»

http://vestniknews.ru BecTtHnk o6pasoBaHuna Poccum

http://www.glossary.ru/ TemaTunyeckne TonkoBble cnosapu

https://dic.academic.ru/ CnoBapu 1 3HUuKNoneanun

http://www.nlr.ru/ Poccuiickas HaumoHanbHas 6ubnunorteka

https://www.prlib.ru/ NpeangeHTckan 6Gubnunoteka um. 6.H. EnbumHa

http://www.rgub.ru/ Poccunckas rocygapcTBeHHasa 6nbnmoTteka ons Mosogexm
http://www.shpl.ru/ FlocygapcteseHHasa nybnuyHas nctopudeckas bubnmorteka Poccun
http://www.gpntb.ru/ FlocynapcTBeHHast nyonmMyHasi Hay4dHO-TeXHUYeckast bubnmoTteka Poccumn
http://www.gnpbu.ru/ locygapcTBeHHas HayyYHasa negarornyeckas 6ubnmoreka M. YLWNMHCKOrO
http://www.rasl.ru/ bBubnuoteka Poccuinckon Akagemmm Hayk

http://www.benran.ru/ Bubnuoteka No eCTeCTBEHHbIM HayKam

http://rvb.ru/ Pycckas BupTyanebHas oubnmoTeka

7. NepeyeHb NporpaMmMHOro o6ecnevYeHus

MporpammHoe obecnedeHne obuwero HasHaveHusi: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
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"Merallpo".
MporpammHoe obecneveHne cneunanbHOro Ha3HauYeHUs:

8. MaTepuanbHO-TeXHU4YeCKoe obecneyeHne AUCLUNNNHbI

672000, r. YuTta, yn. babywknHa, 129,

aya. 14-111.

YyebHaa aygutopus Ons NPOBEAEHUSA 3aHATUM NEKLWMOHHOMO Tuna, 3aHATUM CEeMMHAPCKOro
TMNa, rpynnoBbIX U MHAMBUAYANbHbLIX KOHCYNbLTALMWA, TEKYLLEro KOHTPONS U NPOMEXYTOYHON
aTTecTaumm, KypCOBOIO MNPOEKTUPOBaHWUS  (BbIMOSIHEHWUSI  KYPCOBbIX  paboT), HayyHo-
nccnegoBaTenbCckon paboThl

KomnnekT cneunansHomn y4ebHon mebenu. [locka ayantopHas menosas.

MynbTumeannHoe o6opyanoBaHue: NEPEHOCHON HOYTOYK, NPOEKTOP, 3KPaH.

Habopbl y4ebHO-HarnsaHbIX nocobunr, obecneyMBalolmne TemMaTuyeckue WnncTpaumm
(nepeHocHbIe).

672000, r. YuTta, yn. babywknHa, 129,

aya. 14-315.

YyebHaa ayoutopus Ons NPOBEAEHUS 3aHATUN TNEKLUMOHHOMO Tuna, 3aHATUM CEMMHAapPCKOro
TMNa, rpynnoBbiX U MHOVBMAYANbHbLIX KOHCYNbTaUMW, TEKYLLEro KOHTPONS U MPOMEXYTOYHON
aTTecTaumm, KypCOBOIO MNPOEKTUPOBAHMUSI  (BbIMOSIHEHWUSI  KYPCOBbIX  paboT), Hay4Ho-
nccneoBaTenbCkon paboTbl, CAaMOCTOATENBHON paboTbl. KoMnbioTepHbIN Knacc

KomnnekT cneumansHon y4ebHon mebenu. [lJocka ayantopHas menosas.

MyneTnmegniiHoe o00OpyaAoOBaHME: NEPEHOCHOW HOYTOYK, MEPEHOCHON MPOEKTOp, NEPEHOCHOW
3KpaH.

KomnnekT cneunansHon y4ebHon mebenu.

MK -6 wr. (B T.4. NnpenogaBaTesibCKni).

Habopbl y4ebHO-HarnmsaHbIX nocobur, obecneyMBallmne TeMaTUyeckue WNncTpaumm
(nepeHocHbIE).

Hoctyn k cetn WHTepHeT u obecneyeHne [oCTyna B SNEKTPOHHYHO WMHGOPMaLNOHHO-
obpasoBaTenbHyH0 cpeay opraHusauum.

672000, r. Yuta, yn. babywknHa, 129,

aya. 14-102.

MomelleHne ansa xpaHeHns 1 NpPonnakTMYeckoro o6enyxnBaHust yuedHoro obopyaoBaHns
lMepeHOCHOM HOYTOYK — 2 WT., npoekTop - 2 wrt., MNK- 1 wT., npuHtep Canon— 1WwT., nnoTrep
Roland-1 wr.

YuebHo-HarnsagHele nocobus, obecnevmsaroime TeMaTMyeckmue UNocTpauun.

Hoctyn k cetm WHTepHeT un obecnevyeHne [AOCTyNa B SNEKTPOHHYH MHAOPMaLMOHHO-
obpasoBaTenbHy0 cpeay opraHusauuu.

9. MeToaun4yeckue peKkomMmeHaaunn no opraHn3aunm ndydyeHmna gucumniinHbl

MpakTvka npenogaBaHUsa OUCLMNIWHBI OEMOHCTpPUpYeT TOT @akT, 4TO, HecMoTps Ha
OOCTYNHOCTb HeobxoaMMon MHdopMauuM No aucuuniuvHe (Hanuume yy4ebHWMKoB, yd4ebHbIX U
y4yebHo-meToamyecknx nocobun u nevatHom Buge, B OBC, BO3MOXHOCTb MNOMy4YeHUs
WHOpMaLMM M3 pPecypcoB CeTU WHTEPHET W T.A.), cepbesHble 3aTpydHeHus Yy CTyAeHTOB
BbI3bIBAIOT aHanu3, CUHTE3, cucTtemaTMsauus MmaTtepuana, a Takke BblgereHne B HeMm
NPVHUMNNANbHBIX W CYLWIHOCTHLIX acNeKkToB, OTBeYalolWMM COBPEMEHHbIM  HayYHbIM
KOHLIENUUSAM 1 NOAX04aM.

B cBsA3M C 3TMM OCHOBHbIM MWCTOYHMKOM TEOPETUYECKOro MaTtepuana no AUcuuninHe
BbICTYMalT NeKuun, noceLleHme KoTopblX BnseTca oba3aTenbHON cocTaBnsaoLWwen yeneLwwHoro
OCBOEHUS ONCLMNITUHBI.

Onsa addheKTMBHOro 0CBOEHMST MaTtepuana AMCUMMIMHbI HEOOXOANMBIM SBMSIETCSA BbIMNOMTHEHNE
crnegywoLwwmx TpeboBaHun:

- 0ba3aTenbHOe MnocelleHne BCeX MNEKLUUOHHBbIX M NPaKTUYeCKUX 3aHATUW, cnocobcTsytoLlee
CUCTEMHOMY OBMafeHu0 maTepuarnom Kypca;

- BCE BOMPOCHLI COOTBETCTBYOLUX pPa3fernos U TeM No aAucuunimHe Heobxoammo prkcmpoBaThb
(Ha nbbIX HOoCUTENSAX MHpOpMaLUK);

- obsA3aTernbHOE BLINOMHEHWE AOMALUHWUX 3ajaHui SABfseTcs BaxHenwunm TpeboBaHMeMm U
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ycrnosuem oopMUPOBaHUS LENOCTHOMO M CUCTEMHOIO 3HAHUSA NO ANCLMMINHE;

- 0653aTENbHOCTb NIMYHOW aKTUBHOCTWN KaXkgoro CTydeHTa Ha BCEX 3aHATUSIX MO AUCLMMNIIMHE;

- B CIy4Yasdx HESICHOCTU KaKuMx-NMMbO BOMPOCOB, OOCyXAaembiXx Ha 3aHATUsSIX, Heobxoaumo
3agaTb COOTBETCTBYHLLUME BOMNPOCHI NPENOLaBaTENO, @ HE OCTaBMATb UX HEMOHATHIMY;

- B Cny4asax NpOmnycKOB 3aHATUN MO YBaXWUTESNbHbIM NPUYMHaM CTyAEHTaM NnpeaocTaBnsdeTcs
npaBo NOAroTOBKM U NMpeAcTaBfieHNs 3agaHun 1 OTBETOB Ha BOMPOCHI M3Y4YEHHOro maTepuana,
C pacyeToM Ha NOMOLLb NpenogaBaTerns B €ro yCBOEHUY;

- B CNny4asix MponyckoB 0e3 yBaXXUTENbHON NPUYUNHBI CTYAEHT 0053aH CaMOCTOSATENBbHO U3YUYNTh
COOTBETCTBYIOLLMIA MaTepuarn,

- HEOOXOOUMbIM YCITOBUEM ABMSIETCA CaMOCTOATENbHOCTb U MHULMATUBHOCTL CTYAEHTOB Mpu
KOHTpone Habopa ©annoB No AMCUMMNMNUHE ONS YCMELHOro MNPOXOXAEHUST MPOMEXYTOYHOWM
atTecTaumn.

lMopsiAok opraHu3aumm camocToaTesnbHOW paboTbl CTYAEHTOB

CamocTosiTenbHasa paboTa CTyAeHTOB npegnonaraert:

- caMoCTosiTENbHbLIA MOUCK, 0b6paboTKy (aHanu3, cuHTe3, 06o6LueHMEe N cuCcTeMaTU3aUMIo),
aganTtaumio HeobxoanuMon Mo ANCUUNIIMHE MHAdOPMaLnK;

- BbINOJTHEHWE 3aJaHWIA AN CaMOCTOATENbHON paboThl;

- N3YYEHME W YCBOEHME TEOPETMYECKOro MaTepuana, npeacTaBfeHHONo Ha JEKLMOHHbIX
3aHATUSAX M B COOTBETCTBYIOLUMX NMTEPaTYpPHbIX UCTOYHMKAX (pekoMeHAyemasi OCHOBHas U
OOoNonHUTEeNbHAasa nuTepaTypa);

- CaMOCTOSITENBbHOE U3YYeHNe OTAENbHBIX BOMPOCOB KypCa;

- NOAroTOBKa K NPaKTUYECKUM N CEMUHAPCKMM 3aHATUSAM, B COOTBETCTBMM C PEKOMEHAALNAMMU
npenogasatensa (BbINOSMIHEHNE KOHKPETHbIX 3afaHui, COOTBETCTBYIOLLUME OpraHM3aunOHHbIE
aencrteva u T.4.).

Kak npaBuno, opraH13aumsi camocTosiTenbHom paboTel Npeanonaraet:

- NMOCTaHOBKY Lienu;

- COCTaBlieHME COOTBETCTBYIOLLErO NaHa;

- nomck, 06paboTky uHcpopmaumu;

- MpeAcTaBneHne pesynbTaTtoB paboThl.

MeToanyeckne pekoMeHagaunm Nnpu NOAroToBKE K NPakTUYECKNM 3aHATUAM

[na noblweHna 3hHEKTUBHOCTN NPOBEAEHMS NPAKTUYECKMUX 3aHATMIA HEOOX0OMMO y4nNTbIBaTb
BCE peKkoMeHOauuMuM Nno noaroToBKE K HWM, KOTOpble AalTca npenogjaBaTenieM B Hadane
KaXxaoro Moayns (dbopmynupytoTcs COOTBETCTBYHOLLNE 3a4aHus, npobrnemHo-
OpPVEHTUPOBAHHbLIE BOMPOCHLI, MPEACTaBMATCA PeKoMeHOauuMM Mo MeToauke opraHusauum
pasnunyHbliX OpM NpoBeaeHns 3aHATUIA 1 T.4.). OnpeneneHHble popmbl U MeToAbl paboThl Ha
3aHATUAX TPeObyT npeaBapuUTENibHOM CaMOCTOATENbHOM MOArOTOBKM CTydeHTOB. [Moatomy
Heobxoanmo UKCUMpoBaTb BCe pekoMeHAaunn npenoaaBaTerisi No NoAroTOBKE K 3aHATUSIM.
Onsa addekTMBHOrO OCBOEHUS MaTepvana AUCUMMINHBI B Xo4e MpakTUYEeCKUX 3aHATUN
HeobXx0AMMO BbINOMHEHME cneayoLwmnx TpeboBaHni;

- YeTKO MNOHMMATb UEenu MpeacTosawmx 3aHaATUA (NpeaBapuTernbHO  OpMYnMpyoTCs
npenopasartenem):

- BNageTb HaBblkaMuM Mnoucka, 00paboTkM, aganTauum W npes3eHTauunm HeobxoaMmoro
martepuana;

- YMETb 4YeTKo hopmynmpoBaTb M OTCTamMBaTb COOCTBEHHbIA B3rnsig Ha paccmaTpuBaemble
nNpobrieMHbIE BONPOCHI, KOTOPLIA HEOOX0ANMO NOAKPENNATL aAeKBaTHOW apryMeHTaumen;

- yMeTb BblgenATe M opMynMpoBaTb MNPOTMBOPEYUs MO paccmaTpyMBaemMbiM npobremam,
NOHMMas UX NCTOUHUKM;

- BnageTb HaBblkaMy NyONUYHOrO BbLICTYMNNEHUSA (NTOMMYHO, ICHO U NTAKOHUYHO u3naraTb CBOM
MbICINN; afeKBaTHO OLEHMBATb BOCMPUATME M MOHMMaHWe CrylwaTensMn npeacTaBnsieMoro
MaTepuana; oTBeYaTb Ha 3aJaBaeMble BOMPOCHI; MPUBOAWUTbL afeKBaTHble U yOeauTerbHbIE
apryMeHTbl B 3aLLMTy CBOEWN NO3NLUN U T.4.);

- YMETb KPUTUYECKN OLIEHMBATb COOCTBEHHblE 3HaHWUS, YMEHUS W HaBblkKM B AWHAMUKE B
CpaBHEHMM C TAKOBbIMW Yy APYrMX, C LENbI PacKpbITUA OOMNONMHUTENbHBIX BO3MOXHOCTEN WX
pasBUTUS;

- PV NOArOTOBKE K 3aHATUSIM 00s13aTENbHO N3YYMTb PEKOMEHAYEMYIO NMTEPATYPY;

- OLEHUTb pasfnnyHble TOYKM 3pEeHUs Ha NPobremMHble BONPOCHI HECKOMNBKUX UccnegoBaTenen, a
He orpaHN4MBaTbLCA PacCMOTPEHNEM NO3NLMKM OOHOrO aBTOpPa;

- npyn ¢opMynnupoBke COBCTBEHHOM TOYKM 3peHMst npeaycMoTpeTb ybeanTenbHylo ee
apryMeHTaumio 1 BO3MOXHOCTb BO3HUKHOBEHMWS CMOPHBLIX CUTYaLWIA;
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- BnageTb HaBblkamu paboTbl B kKOMaHAe (Npwv BbINOMHEHUW OnpedernieHHbIX 3agaHum,
npegnonararowmnx paboTy B MUKpOrpynnax, npyu NpoBeaeHU PONEBLIX Urp, AUCKYCCUNA U T.4.).
CemuHap — BUA NpakTUYECKNX 3aHATUIA, NpeayCcMaTpUBAOLLNA CaMOCTOSTENBHY NpopaboTKy
CTyOeHTaMu OTAEenNbHbIX TeM W nNpobnem c cogepXaHvem Y4yebHOW OUCLMMIUHBL 1Y
nocneayrLwmnmM npeacraBneHnem n obcyxaeHnem pesynbstaTtoB 3TOro uUdydeHuns (B pasnmnyHbIX
dopmax). CemnHapbl npeacTaBnAT cobor cBoeobpasHbii CUHTE3 TEOPETUYECKON NOArOTOBKN
CTyOeHTOB C npaktuyeckon. OCHOBHOW AMAAKTUYECKOW LUenbl CEMWHApOB BbICTyNaeT
onTUMarnbHOEe COYeTaHUE NEKLUMOHHBIX 3aHATUIA C CUCTEMATUYECKON CaMOCTOATENBHON y4eOHO-
no3HaBaTenbHON OeATENbHOCTLIO CTYAEHTOB.

MeTogudeckne pekoMmeHgaunmn npy NOAroToBKE NHANBUAYAsbHbLIX COOBLLEHN (QOKNTaaoB)
[aHHbIn BUO y4ebHO-NO3HaBATENIbHOM OeATeNbHOCTU TpebyeT OT CTyAEeHTOB A0CTaTOYHO
BbICOKOrO 6a30BOro ypoOBHSA MOArOTOBKW, GONbLUON CTENEHM CaMOCTOSTENbHOCTM M LENoro
psga YMEHU 1N HaBbIKOB CEPbE3HON MHTENMNEKTyansHon paboThl.

PaboTa no nogrotoBke MHAMBMAYalbHbIX COOOLLEHMIA 1 OOKNaQoB npegnonaraeT 4OCTaTO4HO
ONUTENBHYKD  CUCTEMHYKO paboTy cCTygeHTa, a Takke B Clyyae HeobxoaumocTu
KOHCYNbTaTUBHYIO MOMOLLb NpenodaBaTtens.

Pabota pomkHa OblITb TWaTenbHO MpPOAyMaHa, ChaHUMpoBaHa W pasgeneHa Ha
COOTBETCTBYIOLLME 3Tanbl, KAXAbIA U3 KOTOPbIX TPEBYET LLeNoro psaa onpeneneHHbIX YMEHUN 1
HaBbIKOB:

- onpegeneHve n opMynupoBka Tembl COODLLEHMS UK Aoknada (nMMbo OCMbICNIEHNE TeMb,
chopMynMpoBaHHON NpenogaBaTerieM B COOTBETCTBYIOLLMX CIyyasix);

- COCTaBneHMe nfaHa C WUCNonb30BaHMEM aHanusa, CuHTe3a, O000OLueHMss U JIOTUKK
NOCTPOEHUS U3NOXEHUA MaTeprana;

- onpegeneHne NCTOYHNKOB MHAOPMaLIMK;

- pabota C WUCTOYHMKaMW Hay4yHOM wHGopmauun (nogdop, aHanm3, 00006LeHue,
cuctemaTtumsaums, agantaumsa u 1.4.);

- (hopmynmpoBka OCHOBHbIX 00OOLLUEHMIA M BbLIBOAOB MO pes3yfnbTatam aHanui3a W3yyYeHHOro
mMarepuana.

CtpykTypa cooblieHnsa (goknaga) MOXeT OOOCHOBAHHO BapbMpoBaTb, HO B OOMbLUMHCTBE
CNyyaeB OHa nMpeanonaraeT HanuMuue cnefylwmx Yacten: BCTynneHus (obo3HayeHue
aKTyanbHOCTM M NOCTaHOBKa Npobrembl), OCHOBHOM YacTh (0630p pasnU4YHbIX TOYEK 3pEHUS Ha
npobnemy n ee pelleHue), 3aknyveHns (PopMynMpoBKa COOTBETCTBYHOLUX 00600LeHnn,
BbIBOJOB, NPEAnofioKeHWN Uu MNepcriekTuB), a B COOTBETCTBYIOLLMX CIyyasix — MepedvHs
NCNONb3yeMbIX MCTOYHUKOB MHOpMaLUN.

PaspaboTtumk/rpynna paspaboTumnkos: YcTioxkuHa AneHa KOpbeBHa, AoLEHT kadeapsbl
TMMOCuT

PaccmoTtpeHa Ha 3aceaaHum Kacdeapbl
(npoTokon ot 31.08.2018 r. Ne 1)
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