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1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

dhopMMpoBaHME KOMNETEHLUUIN, HEOBX0ANMbIX B NpodeccrnoHanbHon agesaTenbHOCTN Gakanaepa
ONs ynpaBneHns opraHnsaumen B yCNoBUaX PbIHOYHbBIX OTHOLLEHWUIA, MpuobpeTeHne
TeopeTMYECKUX 3HaHUN U NPaKTUYECKMX HaBbIKOB AN ahdhEeKTUBHON OpraHu3auumn m
nnaHMpoBaHUA OeATeNbHOCTU NpeanpusaTuin cepsemca

3agauv n3y4eHuss QUCUMNIMHBI:

* O3HaKOMIIeHNe CTyAEeHTOB C TEOPETUYECKMMM OCHOBaMM OpraHn3aLmmn u nnaHMpoBaHus
OedaTenbHOCTU NpeanpusaTun;

* 00y4yeHue CTygeHTOB NPaKTUYECKUM HaBbIKaM MO BbINOSIHEHMIO PACYETOB PasfmyHbIX
TEXHNKO-9KOHOMUYECKMX U (PMHAHCOBLIX NokasaTenen AesaTeNbHOCTU NpeanpusaTum;

* pa3BuUTME YMEHUI CTYAEHTOB Mo pa3paboTke nogpasaenoB TeKyLWMX U BU3Hec-NnaHoB
npeanpuaTnin.

JInyHoCTHbIE:!

* (hopmupoBaHme TBOPYECKOrO MHHOBALIMOHHOIO NoAXoAa K opraHm3saLmm U NraHMpoBaHUIo
OedaTenbHOCTU NpeanpusaTuin B cdepe cepBuCca;

* pa3BUTME CMNOCOBHOCTU K MOrMYECKOMY, aHaNUTUYECKOMY, KPUTUYECKOMY MbILLIIEHWIO;

* (hopMupoBaHmne roTOBHOCTU K CaMOpasBUTUIO;

* (hopmupoBaHme NMYHOM OTBETCTBEHHOCTU B MPUHATUN PELLEHUI;

* pa3BUTME SMOLIMOHANbHO-LEHHOCTHOIO OTHOLLIEHUS K AeATENbHOCTU U ee CoaepXKaHuio;

* yBenuyeHne mactaba pedrekcum NMMYHOCTN CTyaeHTa.

1.2. MecTto gucumnnuHbl (Moayns) B cTpyktype Ol

OucumnnuHa GasupyeTcsl Ha 3HaHUM OCHOB CEPBUCHOW AEATENbHOCTU, TEXHOMOrMYECKUX
MPOLIECCOB B CEPBUCE, OCHOB NPeANpUHUMAaTENbCTBA, MEHEPKMEHTA U MapKeTUHra B cepBuce
n TA. CmexHble aucumnnuHbl: CepBucHas pestensHocTb, OCHOBbI (DYHKLUMOHUPOBAHMS
cuctem cepauca, TexHonornyeckme npoueccol B cepeuce, OpraHmsaums (yHKLUMOHMPOBAHUS 1
pasBuUTUA NpeanpuaTus cepeuca, MapkeTuHr B cepeuce, CTaHaapTusaums u cepTudmkaums B
cepBuce, YnpasreHue kadectBoM ycnyr, MIHbopmaunoHHble TexHonorumn B cepeuce, OCHOBBI
npeanpUHUMaTENbCKON AeATENbHOCTU 1 T.4.

1.3. O6bem AucuuNMHbI (MOAYNA) C yKa3aHMeM TPYAO0EeMKOCTU BCeX BUAOB
y4yebOHoM paboTbl

O6Lwas TpyA0EMKOCTb ANCUMNnHBI (MOAYNA) cocTaBnsaeT 6 3a4eTHbIX(ble) eamHuL(bl), 216
4Yacos.

Ou4Has bopma

PacnpeneneHune no cemectpam
Buabl 3aHATUI 6 7 Bcero yacos
cemecTp cemecTp
O6Lwas TpyaoemMKoCTb 216
AyOuTopHble 3aHATUS, B 32 40 79
T,
nekuunoHHble (1K) 16 20 36
npakTn4eckue
(cemmHapckue) (N3, C3) 16 20 36
nabopaTtopHsle (J1P) 0 0 0




CamocTosTenbHas
paboTta ctygeHtoB (CPC)

40

32 72

dopma NPoMeXyTOYHOWA
aTTecTtauum B cemecTpe

3avet 3k3ameH 36

KypcoBasi paboTta
(kypcosow npoekT) (KP,
KI)

KP

3aouHas dopma

PacnpegeneHve no cemecTtpam
Buabl 3aHATUI 8 9 Bcero yacos
cemecTp cemecTp
OOwas TpyaoeMKOCTb 216
AyauTOpHbIE 3aHATUS, B 14 12 26
T.u.
nekumoHHsble (J1K) 6 6 12
npakTnyeckue
(cemuHapckue) (M3, C3) 8 6 14
na6bopatopHbie (J1P) 0 0 0
CamocTosTenbHas
paboTa ctygeHToB (CPC) 58 60 118
dopma NpoMexKyTOYHOM 3auer SK3aMeH 36
aTTecTaumm B ceMecTpe
KypcoBasi paboTta
(kypcoBow npoekT) (KP, KP
KIT)

2. NepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06y4YeHUsi Mo AUCUUNNINHE, COOTHECEHHbIX C
nnaHMpyeMbiMu pe3ynbTaTaMu OCBOEHUA o6pa3oBaTesibHOW NpPorpaMmmbl

MnaHnpyemble pesynbTaTbl OCBOEHNSA 00pa3oBaTesibHON
nporpamMmbl

MnaHnpyemble pesynbTaThbl
0by4eHus no aMcumnnnHe

Koa v HaumeHoBaHue
KoMneTeHunn

MHavkaTopbl JOCTUKEHWS

JeckpunTopbl: 3HAHWS, YMEHUS,

KomMneTeHunn, hopmupyemsle HaBbIKM U (UNK) OMbIT

B paMKax ancuunniinHbl

OEeATENIbHOCTU




OrlK-2. CnocobeH
OCYLLIECTBNIATb OCHOBHbIE
PYHKLMM YNpaBreHus
CEPBUCHON OEATENBHOCTbLIO

Or1K-2.2.UcnonbayeT
OCHOBHblE METOAbI 1
nprveMbl NaHNPOBaHWS,
opraHvsauun, MoTMBauum n
KoopauHauuu
OesaTenbHOCTU
npeanpuaTuii
(nogpasgenenHuin)
npeanpuaTuii cgepsbl
cepsuca

3HaTb: OCHOBHbIE MEeTOAbI U
npueMbl NNaHUPOBaHUS,
opraHusaLmu, MoTMBaLmMun n
KoopAnHauun OesaTernbHOCTU
npeanpuaTuim
(nogpaspenenuin)
npeanpuaTnin coepbl cepeuca
YMeTb: NPUMEHATb OCHOBHbIE
MeToAbl U NpUeMb
naaHUPoOBaHWS, OpraHm3aLmu,
MOTMBAaLMN U KoOpAUHALUK
OesaATenbHOCTU NpeanpuaTui
(nogpasgeneHuin)
npegnpuaTuii cgepbl cepauca
BnageTb: HaBblkamu
NPUMEHEHUSA OCHOBHBbIX
MEeTOAO0B 1 NpUemMoB
nnaHUpoBaHNS, OpraHm3aLmu,
MOTMBAaLMN U KoOpAUHALUK
OeATenbLHOCTU NpeanpuaTuii
(nogpasgenexuin)
npeanpuaTuii cgepbl cepauca

Ol1K-3. CnocobeH
obecneumnBaTtb Tpebyemoe
Ka4yecTBO NpoLieCcoB
oKasaHud ycrnyr B
n3bpaHHoM cdepe
npodeccrnoHanbHON
AesaTenbHOCTU

Or1K-3.3. ObecneyuBaeTt
oKasaHue ycrnyr B
COOTBETCTBUM C
3a8BleHHbIM Ka4eCTBOM

3HaTb: MeToabl U NpUembl
obecneyeHuns kavecTBa
oKasaHus ycnyr

YMeTb: MPUMEHATL METOAbI 1
npuemMbl obecneyeHns
KayecTBa OKasaHus ycnyr
Bnagetb: HaBblikamu 1
npMemMamm MeTOLOoB U
npruemoB obecneyeHus
KayecTBa OKa3aHus ycnyr

Orl1K-5. CnocobeH
NPUHMMAaTb 3KOHOMMWYECKM
000CHOBaHHbIE peLLeHus,
obecneunBaTb

AlrALIAR I IAAIA A

Or1K-5.1. PaccunTbiBaerT,
OLeHMBaeT n aHanuaupyert
OCHOBHbIE
NPoun3BOACTBEHHO-
3KOHOMUYECKNE NnoKasaTenmu
CEPBUCHON OEATENBHOCTU

3HaTb: MeToabl pacyeTa,
OLEHKM N aHanm3a OCHOBHbIX
NpPoun3BOACTBEHHO-
3KOHOMMUYECKUMX NMoKasaTenen
CEPBUCHOW AEATENbHOCTHU
YMeTb: NPUMEHSATb MeToabI
pacyeTa, OLEeHKM 1 aHanu3a
OCHOBHBbIX MPON3BOACTBEHHO-
3KOHOMMUYECKUX MoKasaTenen
CEPBUCHON OeATENBbHOCTU
BnapeTtb: HaBblkamm
NPUMEHEHNS MeETOO0B
pacyeTa, OLEHKM U aHanusa
OCHOBHbIX MPON3BOACTBEHHO-
3KOHOMMUYECKNX NoKasaTenen
CEPBUCHON OeATENbHOCTU




IRUHRAUNIVIMTCURY IV
3h(PEKTMBHOCTb
opraHunsauui n3bpaHHom
chepbl NpotheccrnoHanbHom
OesaATernbHOCTU

Orl1K-5.2. SkoHoMM4Yecku
ob0oCcHOBbIBaEeT
HeobXxoaMMOCTb 1
LenecoobpasHoCTb
NPUHATUS peLueHnin Npu
OCYLLeCTBNEHNN
npogeCccrnoHanbHON
JeATenbHOCTH

3HaTb: MeToabl
9KOHOMMYECKOro
060CHOBbIBaAHUSA
HeobXoaAMMOCTU U
LenecoobpasHOCTU NPUHATUS
PELLEHNI MPU OCYLLECTBIEHUN
npogeccrnoHanbHoOn
AeATenbHOCTU

YMeTb: MPUMEHATE MeToabl
3KOHOMUYECKOTO
060CHOBbIBaHUSA
HeobxoaMMOCTU U
uenecoobpasHOCTU NPUHATUS
PELLEHNI MPU OCYLLECTBIEHN
npodeccrmoHansLHon
AeATenbHOCTU

BnageTb: HaBblkam n
NPUMEHEHUSA METOLO0B
9KOHOMMYECKOr0o
060CHOBbIBaHUSA
HeobXoaAMMOCTU U
LenecoobpasHOCTU NPUHATUS
PELLEHNI MPU OCYLLECTBIEHUN
npogeccrnoHanbHoOn
AeATenbHOCTH

MK-1 CnocobeH k
OCYLLECTBIEHNIO
OEeATENbHOCTHU NO
opraHvsauumn 1 ynpaeneHuto
NpeanpuATUSIMU 1
npoekTamu B cgepe
cepsuca

MK-1.3. YyacTteyeT B
opraHun3aunoHHO-
yrnpaBneH4yecKom
AeATenbHOCTU Mo
ynpasrieHno NpoeKkTamm
npeanpuaTusa cepeuca

3HaTb: MeToAbl 1 MPUEMbI
OpraHM3aLmoHHO-
yrnpaBneH4yeckom
OEeSATENbHOCTM NO yNpaBneHunto
npoekTamu npeanpusTus
cepBucapaspaboTKkn CUCTEMBI
KNMMEHTCKNX OTHOLLEHWI
YMeTb: NPUMEHATb MeTOoabl 1
npuemsl opraHn3aLnoHHO-
yrnpaBneH4yecKom
OeATenbLHOCTU NO yNpaBreHunto
npoekTamu npegnpusaTus
cepsuca

BrnapeTtb: HaBbikaMmu
NpYMEHEeHUa MeTOA0B U
NpMEeMOB OpraHU3aLnoOHHO-
ynpaBneH4Yeckon
OEATENbHOCTM MO yNpaBfeHnio
npoekTamu npeanpusiTus
cepsuca

MK-2 CnocobeH k
pa3paboTke u
COBEPLUEHCTBOBaHMIO

MK-2.2. YyacTteyeT B
pa3paboTKke CUCTEMDI
KNMEHTCKUX OTHOLLEHWIA

3HaTb: MeToabl U NPUEMBI
pa3paboTKn CUCTEMBI
KITMEHTCKNX OTHOLLIEHWIA
YMeTb: NPUMEHATL METOAbI U
npuemsbl paspaboTkm cUcTeMbl
KIMTMEHTCKNX OTHOLLIEHUI
BnapeTb: HaBblkamu
NPUMEHEHNA METOO0B U
npuemos paspaboTku
CUCTEMBI KITMEHTCKUX
OTHOLLUEHUNN




CUCTEMbI KINMEHTCKNX
OTHOLLEHWIN C Y4ETOM
TpeboBaHun notTpebutens

MK-2.3. YyacteyeT B
COBepLUEHCTBOBaHUA
CUCTEMbI KITMEHTCKMX
OTHOLLEHUI

3HaTb: METOAbI U NPUEMBI
COBEpPLLEHCTBOBAHUS CUCTEMBI
KITMEHTCKNX OTHOLLEHWNI
YMeTb: NPUMEHATb METOAbI U
npUeMbl COBEPLLUEHCTBOBAHUS
CUCTEMBI KITMEHTCKNX
OTHOLLUEHUN

BnapeTtb: HaBblkamm
NPUMEHEHNS METOO0B U
NPUEMOB COBEpPLLUEHCTBOBAHUS
CUCTEMBI KITMEHTCKNX
OTHOLLUEHUN

3. CTpykTypa u cogepxaHue AUCLUNIIUHbI

3.1. Pazgensbl gucumnnuHbl U BUAbl 3aHATUNA

3.1 CTpyKTypa AUCLMNIUHbI ANSA 0O4HOU hOopMbI 00YyUYeHuNA

AyauTopHble
HATUSA
Momyrib Howmep HanmeHoBaHue Tembl pasaena Bcero| 3a CPC
pasgena pasgena yacos ns3
JIK JiP
(C3)
MoHATHe 1 cTpyKTypa
NpOW3BOACTBEHHOMO
OpraHusaumsa u npouecca. Cne-
1 11 ynpaBneHune unanmsaums u 9 > |2 5
' npoweccom KoonepupoBaHue Kak
oKasaHus ycnyr dopmMbl OpraHnsaLmm
NPOM3BOACTBEHHOIO
npouecca
OcobeHHocTH
opraHusaLmu
OeATenbHOCTH
OcHoBbl npeanpusaTun cepol
12 opraHusauum cepsuca. lNpeanpustue 9 o |9 5
' OeATenbHOCTU ccdepbl cepBuca Kak
npeanpuaTus XO3SNCT-BYIOLLUN CYyOBHeKT.
Mpennpustne coepobl
cepBuUca Kak npoms-
BOACTBEHHAasi cMcTeMa.
Buabl npegnpuaTtuin
OcHoBbiI chepbl cepuca.
2 21 opraHvsauuu CTpykTypa npeanpu-stus. 9 > |2 5
' OEeATernbHOCTU Mopspok opraHnsaumm,
npeanpuaATUs peopraHnsaumm un
nuKBMaauny npeanpusaTuS.
Tunbl 1 MeToabI
OpraHunsaums
OopraHvM3auuu BhINOSIHEHUS
OCHOBHOTO cnyr. OCHOBBI
2.2 npoun3BoA-CTBa Ha yenyr. 9 2 |12 5
opraHusaumu Tpyga Ha
NpeanpuATUsX
ctbepb YCryr npeanpuaTusx cdepsol
cepsuca




Ponb obcnyxmBaHus
notpeburenen B
MOBbLILLEHNN KOHKY-

OpraHnzaums PEHTOCNOCOBHOCTH
3.1 obcnyxuBaHus npeanpusaTui cdepol 9
notpebutenen cepuca. OcHoBbI
opraHusaLmu
obcnyxnBaHus
notpebutenen.
MoHsTMe 1 nokasaTenu
OpraHunzaums KayecTBa ycnyr un
3.2 KOHTpONA kayectBa | npoaykuun daktopbl, 9
YCIyr 1 NpoAayKumMn | popmMumpytoLme KayecTBo
YCINyr U NPoAYyKLMM
OcHoBbl
MprHUMNbBI U cnocobbl
opraHvsauuu
- perynuposaHuns onnarbl
4.1 3apaboTHon nnathbl 9
Tpyaa. Pop-mbl U CUCTEMBI
Ha NpeanpusaTUaX
onnatbl Tpyaa
chephbl cepBuca
Cocras, cogepxaHue 1
3ajaudn Npon3BoLCTBEHHON
NHPa-CTPYKTYpbI.
OpraHusauus Pp PyKTYP
. | OpraHusauus peMOHTHOro
4.2 NPoun3BOACTBEHHOM o 9
xo3gamnctea. OpraHu-3aums
WHpacTpyKTypbl
WNHCTPYMEHTAanbHOro U
3HEPreTMYecKoro
XO3ANCTBA.
lMoHsTHe
OcHoBbI BHYTPUUPMEHHOTO
5.1 BHYTPUIMPMEHHOIO | NNaHMpoBaHWs B yCNoBusx | 8
nnaHMpoBaHus pbiHKa. MpyHLMNLI 1
MeToAbl NNaHNPOBaHUS
XapakrepucTtumka u
nokasartenu nnaHa
MapkeTuHra. CTpyKTypa u
nopsgok paspaboTku
MNnaHuposaHve PAROK Pasp
5,2 nnaHa mapkeTuHra. 12
MapKeTuHra
Knaccundukaums
WMHBECTULMIA N NX POfb B
pasBUTUM Npea-NpUATUIn
cpepbl cepBuca
CTpykTypa n nopsigok
pa3paboTku nnaHa
lMnaHupoBaHue peanusaLummn ycnyr.
6.1 obbema MnaHupoBaHue 8
' npov3BoACT-Ba U NPOM3BOACTBEHHOW
peanusauuu ycnyr | nporpammbl Npegnpu-atus.
lMpon3BOACTBEHHbIE

MOLLUHOCTU npeanpuaTnA.




MnaHmpoBaHne doHaa
lMnaHnpoBaHne paboyero BpeMeHu.
6.2 notpebHocTu B nep- | MNnaHnpoBaHme 8 5 |9 4
coHane un YMCIEHHOCTM NepcoHana
cpencreax npeanpusatus. CocTtas
CPEACTB Ha onnaTty Tpyaa.
Knaccundukaumsa nsgepxek
Ha BbINOJSTHEHWE YCNYT.
CocrasB 3aTtpar,
MnaHupoBaHue BKITHOUEHHbIX B NITAHOBYO
nagepxek npegnpu- | cebectomMmocTb NPoayK-
7 71 8 2 |2 4
ATMA cdepbl uunK, paboT, ycnyr.
cepsuca KanbkynuposaHue
cebecTomMMOCTM yCnyr,
paboT, npoaykuuun. CmeTta
3aTpaT Ha NPOUN3BOACTBO
CopepxxaHue n CTpykTypa
dmHaHcoBOro
nnaHUpoBaHWs Ha
y npeanpusaTum cdepbl
7.2 OUHAHCOBBLIM NNaH cepsuca. Mpnbbinb 8 2 |2 4
npeanpuaTns
npeanpuaTms u ee
pacnpeneneHue.
MokasaTenu pnHaHCOBOrO
nnaHa npeanpuaTus.
OcHoBbl bU3HecC - 3agauu n pyHKuUK
8 8.1 nraHNpoBaHUS Ha OusHec-nnaHa 20 |6 |6 8
npeanpuaTusax npeanpuaTus.
Wtoro 144 | 36 (36 |0 | 72
3.1 CTpyKkTypa AUCUUNIIUHBI ANA 3a04HOM hOpMbl 0OOy4YeHuUA
AyouTopHble
3aHATUA
Moayrb Homep HanmeHoBaHue Tembl pasgena Bcero CPC
pasgena pasgena Yyacos n3
JIK NP
(C3)
MMoHATME 1 CTPYKTYpa
NpPON3BOACTBEHHOIO
OpraHusaums n npouecca.
1 11 ynpaBneHune Cneumanusaums un 9 1 1 7
' npoLieccom KOONnepupoBaHMe Kak

OKa3aHuda ycnyr

hopMbl opraHusaLmm
NPON3BOACTBEHHOTO
npouecca




OcobeHHoCcTH

opraHusaumu
OeATenbHOCTH
npeanpuatTnin cdepobl
OcHosBbl peAnp tep
cepsuca. lNpeanpustue
opraHusauuu
1.2 cdpepbl cepBuca kak 9
OedaTenbHOCTU . o
XO35NCT-BYIOLLUN
npeanpusaTns
cyobekT. MNpeanpuaTtune
cdpepbl cepBuca kak
Npon3-BOACTBEHHAS
cucrema.
Buabl npegnpusatun
ccepbl cepBuca.
OcHosb! Cc'*r) p|<T apn ennpn-aTuns
opraHusaumu pykTypa np P )
2.1 Mopsiaok opraHusaumu, 7
OeAaATenbHOCTH
peopraHnsaumm un
npeanpusaTUs
nuksMgaunn
npeanpuaTus.
Tunbl 1 MeToabI
OpraHusauus
opraHusaLmu
OCHOBHOTO
BbINOMHEHNS YCIYT.
2.2 nNpoun3BoOACTBa Ha 9
OcHoBbI OpraHusauuu
npeanpuaTUsX
TpyAda Ha npeanpuaTusx
cdoepsbl yenyr
cpepbl cepBuca
Ponb o6cnyxusaHus
notpebutenen B
NOBbILLEHUN KOHKY-
OpraHusaums PEHTOCNOCOBHOCTH
3.1 obcnyxuBaHus npeanpusaTun cdepol 9
notpebutenen cepBuca. OCHOBbI
opraHusaLmm
obcnyxnBaHus
notpebutenen.
MoHaTMe 1 nokasatenu
Oprannszaums KayecTBa ycnyr u
3.2 KOHTpONA kayectsa | npoaykuumn daktopbl, 10
yCrnyr u Nnpoaykumm | popmumpytoLme KayecTso
yCInyr u NpoayKumm
OcHosBbl
MpuHUUNbI U cnocobbl
opraHvsauuu
. perynupoBaHnsi onnarbl
4.1 3apaboTHoN nnaTbl 10
Tpyaa. Pop-mbl n
Ha NpeanpuaTMaX
cucTeMbl onnatbl Tpyaa
cdepbl cepBuca
Cocras, cogepxaHue u
3agauv
NpoOun3BOACTBEHHOM
Oprannszaums NH(Pa-CTPYKTYpbI.
4.2 npousBoacTBeHHon | OpraHnsauus peMOHTHOro | 8
WHPpacTPyKTYpbl xo3gamnctea. OpraHu-3aums

NHCTPYMEHTaNbHOro U
3HEepreTN4eckoro
X035KcTBAa.




5.1

OcCHOBBI
BHYTPUUPMEHHOIO
nraHnMpoBaHus

MNoHaTne
BHYTPUPUPMEHHOTO
nnaHNMpoBaHns B
YCMOBUAX pPblHKa.
MpuHUMNbI 1 MeToAabl
nnaHMpoBaHus

10

5.2

lMnaHnpoBaHue
MapKeTUuHra

XapaktepucTtuka u
rnokasartenu nnaHa
MapkeTuHra. CTpyKTypa u
nopsiAoK pa3paboTku
nnaHa MapkeTuHra.
Knaccundukauyms
WMHBECTULMIA N NX pPOfb B
pasBUTUM NPea-NPUATHIA
chepbl cepBuca

10

6.1

lMnaHnpoBaHue
obbema
npovsBoAcT-Ba U
peanusauum ycrnyr

CTpyKkTypa 1 nopsgok
pa3paboTku nnaHa
peanusawummn ycnyr.
MnaHnpoBaHne
NPON3BOACTBEHHON
nporpamMmbl Npeanpu-
AaTna. NponsBoaCcTBEHHbIE
MOLLHOCTM NpeanpuaTus.

10

6.2

lMnaHnpoBaHue
notpebHoCcTU B
nepcoHane un
cpencTeax

MnaHuMpoBaHne oHaa
paboyero BpemeHu.
MnaHnpoBaHne
YNCIEHHOCTM NepcoHana
npeanpuatusa. Coctas
cpeacTs Ha onnaTty

TpyAa.

7.1

MnaHnpoBaHue
nsgepXxek npeanpu-
ATnA cdepsbl
cepsuca

Knaccundpukauus
N3OepPXKEK Ha BbIMNOSTHEHNE
ycnyr. CocraB 3atpar,
BKITHOUEHHbIX B NITAHOBYIO
cebecToMMOoCTb NPOAYK-
UK, paboT, ycnyr.
KanbkynupoBaHue
cebecToMMOoCTH yCnyr,
paboTt, npoaykumn. CmeTa
3aTpaT Ha NPOM3BOACTBO

7.2

®uHaHCOoBbLI NNaH
npeanpuaTms

CopepxaHue 1 CTpyKTypa
¢mHaHcoBOro
nnaHMpoBaHMs Ha
npeanpuaTum cgepbl
cepswuca. Mpubbinb
npeanpuaTvsa u ee
pacnpegeneHue.
MokasaTenu
hmHaHCcoBOro nnaHa
npeanpuaTus.

10

8.1

OcHOBBbI bU3Hec -
nnaHupoBaHUs Ha
npeanpuaTUaX

3agaun n yHKUMK
OunsHec-nnaxHa
npeanpusaTus.
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WNtoro 144 112 (14 (0| 118
3.4. CopepxaHue pa3genoB AUCLUNIINHBI
3.4.1. JleKUMOHHbIe 3aHATUA, coagepKaHMe U 06beM B Yacax
TpyooemKocTb
Mogynb p'::g:ﬁa Tema CopepxaHue (B yacax)
0®0 | 390
OpraHusaums MoHATHE 1 cTpyKTypa c
NpaBneHme Nnpon3BOACTBEHHOrO npouecca. Cne-
1.1 y umanusaumsi u KoonepmpoBaHue kak | 2 1
npoLeccom
dopmMbI oOpraHmMsaunm
oKasaHusa ycnyr
NpPoOun3BOACTBEHHOIO NnpoLecca
1 OcobeHHOCTU opraHusaLum
OCHOBBI AeATenbHOCTU NpeanpusTui cdepsl
cepsuca. NpeanpusTtue coepsbl
opraHusauum . M
1.2 cepBuUca Kak X03sNCTBYIOLL NI 2 1
[eaTenbHOCTH
cyobekT. MNMpeanpusaTtue cdepsl
npeanpuaTns
cepBuca Kak Npon3BoACTBEHHAs!
cuctema.
OcHosBbl Buabl npegnpuatuin cdhepsl cepauca.
21 opraHusauum CtpykTypa npeanpuatunsa. MNMopagok o 0
’ [eaTenbHOCTH opraHusauum, peopraHnsauumn u
npeanpuaTns NUKBMAAUUN NpeanpusTus.
2
OpraHusauus T
Unbl 1 METOAbI OpraHM3aumm
OCHOBHOrIO
BbINonHeHus ycnyr. OCHOBbI
2.2 npoun3BoACTBa Ha 2 1
opraHusauuu Tpyga Ha
npeAnpuATIAAX npeanpuaTmsix cdepbl cepauca
cdhepsbl yenyr P
OpraHusaumns
3.1 obcnyxmnBaHus KOHKYPEHTOCMOCOBHOCTH 2 1
notpebutenen
3 lMoHATHE 1 NokasaTenu KadecTsa
OpraHu3auys Cnyr n npoaykumm dakropsbl
3.2 KOHTpOInA KayecTsa yeny y ’ 2 1
CIVE Y IDOAVKUMN dhopMuMpyIOLLME KaYeCTBO YCNYT U
ycny poayku MPOAYKLMN
OcHosbil
opraHusauum MpyHUMNbl 1 cnocobbl
4.1 3apaboTHoM nnaTbl | perynupoBaHusa onnatbl Tpyga. ®op- | 2 1
Ha NpeanpuUATUsaX Mbl U CUCTEMBI OnnaThl Tpyaa
cepbl cepBuca
4 CocrTasB, cogepxaHue 1 3agayu
Opranmsawss | e
4.2 NPOV3BOACTBEHHOM PYKTypbI. Lp nsall 2 1
MHGPACTPYKTYDBI PEMOHTHOIO X0O35INCTBA.
OpraHnsaums MHCTPYMEHTaNbLHOIo 1
3HEepreTM4eCcKoro Xo3sancTea.

11




OcHosBbl MoHATME BHYTPUMDUPMEHHOIO
5.1 BHYTPUPUPMEHHOMO | NAaHNPOBaHMS B YCIOBUSX pbiHKa. 2 1
nnaHMpoBaHus MprHUUNBI 1 MeToAbl NNaHNPOBaHNSA
5 XapaktepucTuka u nokasarenmu
nnaHa mapketuHra. CTpyktypa u
59 lMnaHupoBaHue nopagok paspaboTku nnaHa 4 1
' MapKeTuHra MapkeTuHra. Knaccudukauyus
WMHBECTULUIA N NX pOfb B Pa3BuUTMM
npeanpusaTui cpepbl cepaurca
CTpykTypa u nopsgok paspaboTtku
nnaHa peanusaumm ycnyr.
lMnaHnpoBaHMe NPon3BOACTBEHHOW
6.1 peanusawmm ycnyr b P A 2 1
nporpamMmmbl Npeanpu-aTus.
Mpon3BOACTBEHHbBIE MOLLHOCTH
6 npeanpuaTus.
MnaHmpoBaHue poHaa paboyero
MNnaHuposaHue P ®orAa p
BpemeHu. MNnaHnposaHne
notpebHoCTUN B
6,2 YMCNEHHOCTN NepcoHana 2 0
nepcoHane u
npeanpuatusa. Coctas cpeacTs Ha
cpeacTteax
onnaTty Tpyaa.
lMnaHnpoBaHue
n3gepxek
71 Aep KanbkynupoBaHue 2 0
npeanpuaATUs
7 chepbl cepBuca
®durHaHCOoBLIN NnaH
7.2 npeanpusaTms 2 1
npeanpusaTxs
OcHOBbI GU3HeC - 3agauu n pyHkuumn 6usHec-nnaHa
8 8.1 nraHNpoBaHUA Ha y 6 1
npeanpusaTus.
npeanpuaTUsX
3.4.2. NpakTnyeckne 3aHATUA, coaepxaHme n o6bLem B Yacax
TpyooemkocTb
Homep pya
Moaynb pasnena Tema CopepxaHue (B yacax)
0®0 | 300
MpoussoacTBeHHbIN | MoHATUE 1 CTPYKTYpa
npoLecc v ero NPOM3BOACTBEHHOIO npotiecca. Cne-
1.1 CTPYyKTypa. unanusaums u KoonepmpoBaHue kak | 2 1
Mpouecc okasaHnsa | bopmbl opraHnsaumm
ycnyr NPOM3BOACTBEHHOIO NpoLiecca
OcobeHHOCTUN opraHusaunm
eATenbHOCTU NPeanpuaTun cdepsbl
1 OcHosBbl A peanp tep
cepsuca. lNpegnpusaTtue cdepsbl
opraHvsauuu . _
1.2 cepBuca Kak XO341UCT-BYHOLLUN 2 1
OedaTernbHOCTU
cyobekT. MNMpegnpusitue cdepol
npeanpuaATus
cepBuca Kak Npou3-BoACTBEHHas
cucrtema.

12




OcHoBbI

Buabl npegnpuatunin cdhepsbl cepeuca.

21 opraHusauum CtpykTypa npeanpu-atus. Nopsagok
’ [eATenbHOCTH opraHusauum, peopraHn3auum n
npeanpuaTns NUKBMAAUUN NpeanpusiTus.
Tvnbl 1 MeToabl OpraHM3auun
OpraHunsaums Abl Op »
BbInoniHeHus ycnyr. OcHoBbI
2.2 OCHOBHOIO
opraHusauuu Tpyaa Ha
npousBoacTBa
npeanpuaTmsix cdepbl cepsuca
Ponb o6cnyxusaHusa notpebutenen
B NOBbILUEHNN KOHKY-
OpraHnzaums .
PEHTOCNOCOOHOCTU NpeanpuUsaTUi
3.1 obcnyxmBaHns
y chepbl cepBuca. OCHOBbI
notpebutenen
opraHmsauumn obcnyxmBaHus
notpebutenen.
lMoHATME 1 NnokasaTenun kayecTea
OpraHusauus
ycnyr n npoaykumnmn daktopebl,
3.2 KOHTpOMA KayecTBa
dhopmMumpytoLLIME KaYeCTBO YCNYr U
NPOAYKLMK 1 yCryr
NPOAYKLMM
OcHosBbl
opraHusauum MpuHUMnbl 1 cnocobbl
4.1 3apaboTHom Nnatbl | perynupoBaHusi onnatel Tpyga. dop-
Ha NpeanpusaTUaX Mbl M CUCTEMbBI onnaTthbl Tpyaa
chepnbl cepBuca
Cocras, cogepxaHve 1 3agayu
Npon3BOACTBEHHOMN UHpa-
OpraHunsaums P A %p
_ | cTtpykTypbl. OpraHnsaums
4.2 NPOW3BOACTBEHHOM N
PEMOHTHOrO X03ancTea. OpraHu-
WMHPACTPYKTYpPbI
3aUmMst MIHCTPYMEHTANbLHOMO U
3HEepreTMYecKoro Xo3smncTea.
OcHosBbl MoHATME BHYTPUDUPMEHHOIO
5.1 BHYTPUPUPMEHHOMO | NaHNPOBaHMSA B YCIOBUSIX pblHKa.
niaHMpoBaHns MpyHUMNbI 1 METOAbLI NAaHMPOBaHUSA
XapakTepucTuka u nokasatenmu
nnaHa mapketuHra. CTpyktypa u
59 lMnaHnpoBaHue nopsiaok paspaboTku nnaHa
’ MapKeTuHra mMapkeTuHra. Knaccudpmnkaums
WMHBECTULUIA N NX pOfb B Pa3BuUTMM
npeanpusaTui cpepbl cepaurca
CTpyKTypa 1 nopsaaok paspaboTku
lMnaHnpoBaHue nnaHa peanu3auumn ycnyr.
6.1 obbema lMnaHnpoBaHMe NPon3BOACTBEHHOWN
' npov3BoACTBa U nporpamMmmbl Npeanpu-aTus.
peanusauum ycnyr | MNpon3BogcTBEHHbLIE MOLLHOCTM
npeanpuaTus.
MnannpoBaHue doHaa paboyero
MNnaHuposaHve P ®orAa p
BpemeHu. MNnaHnpoBaHue
notpebHoCcTUN B
6.2 YMCINEHHOCTU NepcoHana

nepcoHarne u
cpeacreax

npeanpuaTus. CoctaB cpefcTB Ha
onnary Tpyaa.
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Knaccudukaums nsgepxek Ha
BblnonHeHue ycnyr. Coctas 3aTpar,
lMnaHupoBaHue BKITHOMEHHbIX B NIIaHOBYIO
71 nsgepxek cebecToMMOCTb NpoayKLummu, pabor, > y
' npeanpusaTxs ycnyr. KanbkynmposaHue
chepbl cepBuca cebecTtommocTu ycnyr, pabor,
npoaykummn. CmeTta 3aTpart Ha
7 Npou3BOLCTBO
CopepxaHue 1 CTpykTypa
(PUHAHCOBOrO MMaHMPOBaHUS Ha
79 duHaHCoBLIN NNaH | NpeanpuaTMK cdepbl cepauca. o 1
' npeanpuaTxs MpunbbINb NpeanpuaTUs 1 ee
pacnpegenexue. lNokasatenn
(PUHAHCOBOrO MnaHa NPeanpusATUS.
OcHOBbI GU3HEC - 3agauu n yHkuumn 6rusHec-nnaHa
8 8.1 nraHNpoBaHUA Ha y 6 2
npeanpuaTus.
npeanpuaTUsX
3.4.3. JlabopaTopHble 3aHATUA, coaepKaHue n oobLemM B Hacax
TpygoemkocTb (B Yacax)
Mogaynb Homep pasgena Tema CopepxaHue
Y PP P 0®0 300
3.6. CamocTosiTenbHasa paboTa CTy4eHTOB
CopepxxaHve matepuana, _ |TpyooemkocTb
Homep Aep P Buabl camocToaTenbHoOM PyA
Mogaynb asgena BbIHOCUMMOTO Ha pa6OTbI (B wacax)
P CaMOCTOATENBHOE U3yYeHue Od0O | 300
CTtpykTypa npouecca Pa6oTta c nuteparypowm;
oKasaHus ycryr. pelLeHue 3agav;
1 11 Oprannszaums noaroToBKa K Tectam 5 7
' Npou3BOACTBEHHOTO (MHTEennekTyanbHasa kapTa,
npotecca v npouecca pedbepaT, noaroToBka
oKasaHus ycriyr BO BpeMEHU. | npeseHTauum).
AHann3 HopMaTUBHbIX
OKYMEHTOB, peLueHue
MpeanpusTtue coepsl Aoky . P
3ajay; nogroToBska K
1.2 cepBuca Kak 5 7
TecTaM (MHTennekTyanbHas
Npou3BOACTBEHHAdA cuctema
KapTa, pedepar,
noaroToBKa npeseHTauumn).
PaboTta c nutepartypowm;
pelueHne 3agav;
Mopsgok opraHnsaumu,
noaroToBKa K TecTam
2 2.1 peopraHusaumm n 5 7
(MHTennekTyanbHasa kapTa,
nuKkBMaaALMN NpeanpusTus
pedepaT, noaroToBka
npeseHTauunn).
KoHcnekT, peweHue 3agay;
noaroToBKa K Tectam
[MokasaTenu oLeHKN YpOBHSA
2.2 (nHTennekTyanbHada kapta, | 5 7
opraHvMsauumn nNnpor3BoACTBa
pedepat, nogrotoeka
npeseHTauumn)
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XapakTepucTuka BUaoB

KoHcnekT, peweHune 3agay;
NnoAroToBKa K Tectam

3.1 ycnyr n hopm (nHTEennekTyanbHas kapTa,
obcnyxnBaHusa notpebutens | pedepar, noaroToBka
npeseHTauum)
KoHcnekT, peweHne 3agay;
3agauun n hopmbl noaroToBKa K Tectam
3.2 opraHmsaumm KOHTpPOns (nHTennekTyanbHas kapTa,
KayecTBa yCcnyr u Nnpoaykumm | pedpepaTt, NOAroTOBKA
npeseHTaumm)
KoHcnekT, pelweHne 3agay;
lMpemMmupoBaHMe nepcoHarna,
noaroToBKa K Tectam
OONOMHUTENbHLIE
4.1 y (MHTennekTyanbHas kapTa,
HauncneHus K 3apaboTHon
pedepar, noarotoska
nnare.
npeseHTaumm)
Opranunsauma maTepmanbHo- | KoHcnekT, pelieHune 3agav;
TEXHMYECKOro CHabXeHNs 1 noaroToBKa K TecTam
4.2 CKMaacKoro xo3smcraa. (nHTennekTyanbHasa kapTa,
OpraHunsaums TpaHCNOpTHOro | pedepart, NoaroToBka
X03a1ncTBa npeseHTaunm)
Cucrtema nnaHoB )
KoHcnekT, pelweHne 3agay;
NpeanpuaTUst U NOPSIAOK NX
noaroToBKka kK gebatam,
peanunsauuun. JTanbl
5.1 TecTam (UHTennekTyanoHas
nnaHuposaHusa CTpykTypa
KapTa, pedepar,
TeKyLLlero nnaHa
noaroToBKa npeseHTauunm)
npeanpuaTust cdepbl yenyr
O heKkTMBHOCTL
MeponpuaTUn OT KoHcnekT, pelweHne 3agay;
peanunsaumm MapKeTUHIoBbIX | NOArOTOBKa K TecTam
5.2 ctpaTerni. CTpykTypa u (MHTEnnekTyanbHasa KapTa,
nopsaokK paspaboTku pedepaT, noaroToBka
WHBECTULIMOHHOrO nnaHa npeseHTaumm)
npeanpuaTns
Mokaszatenu KoHcnekT, pelweHne 3agay;
Npou3BOACTBEHHON noaroToBKa K Tectam
6.1 nporpammbl 1 nraHa (nHTEennekTyanbHasa kapTa,
peanusauum ycnyr, pabot u pecbepaT, noaroToBka
NPOAYKLMM npeseHTaumm)
KoHcnekT, peweHue 3agay;
noaroToBKa K Tectam
lMnaHupoBaHne oHaa
6.2 N (nHTEennekTyanbHas kapTa,
3apaboTHon nnathbl
pedepat, nogrotoeka
npeseHTaumm)
KoHcnekT, pelweHne 3agay;
lMnaHmMpoBaHMe CHMXEeHUS
(MHTEnnekTyanbHasa kapTa,
71 cebecToMmMocCTn ycnyr,

paboT, NpoayKuun

pe-depat, NoaroToBKa
npeseHTaumm)
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MokasaTenu hmHaHcoBOro
nnaHa npeanpuaTus.

KoHcnekT, pewleHue 3agay;
(nHTEnnekTyaneHasa kapTa,

7.2 KoHTponbHble prHAHCOBO- 8

pedepat, noarotoeka

3KOHOMMYECKME NokasaTenu
npeseHTaumm)

npeanpusaTxs
NogrotoBka Ou3Hec-nnaHa,
K TECTUPOBAHMIO

Pa3paboTka, KoppeKkTupoBKa

8 8.1 (vHTEnnekTyanbHasa kapTa, | 8 12

©usHec — nnaHa.
pedepat, nogrotoeka
npeseHTaumm)

4. ®PoHA OLEHOYHbIX CPEeACTB ANA NPoBeAeHUs TeKyLLel U NPOMeXYyTOYHOW aTTecTaumm
obyyarowmxcs no gucumninHe

®oHA OLEHOYHbIX CPEACTB TEKYLLEro KOHTPONSA M NMPOMEXYTOYHOM aTTecTaumm no ntoram
OCBOEHUS ANCLIMNIUHBI NPEeACTaBreH B NMPUMOXEHUN.

PoHA OLIEHOYHbIX CPeacTB

5. Yye6HO-meTOQMYECKOE U MH(POPMaLMOHHOEe obecneyeHne AUCLMMNIIUHbI
5.1. OcHoBHas nuTepartypa
5.1.1. NMeyvyaTHbIe UsgaHusA

1. BwuHorpapoBa, MapuHa BukTtopoBHa. OpraHuszaumss M nnaHMpoBaHuWe [AesTeNbHOCTU
npeanpuaTuii cdepobl cepauca : yy4eb. nocobue / BuHorpagosa MapuHa BuktopoBHa, MNMaHuHa
3nHaunga ViBaHoBHa. - 5-e 13g., nepepab. u gon. - Mockea : JawkoB un K, 2010. - 448 c. (10)

5.1.2. UspaHuns us 36C

1. FanoHeHko, AnekcaHgp Jlykud. Teopus ynpasneHus : Y4YeOHMK M npaktukyM / [anoHeHKo
Anekcangp Jlykny; ManoHeHko A.J1., CaBenbeBa M.B. - 2-e u3g. - M. : UNapatenbctBo HOpanT,
2018. - 336. http://www.biblio-online.ru/book/5C75F312-2B32-4965-B4DE-941D45233350 36C
HOPANT

2. KasakeBuy, TatbaAHa AnekcaHgpoBHa. OpraHusaums W nNnaHMpoBaHWE AEATENbHOCTU
npeanpuaTmn cepeuca YyebHoe nocobue / 2. KasakeBumd TaTbsiHa AnekcaHOpOBHa;
KasakeBnu T.A. - 2-e u3g. - M. : MN3pgatenbctBo HOpant, 2018. - 188 http://www.biblio-
online.ru/book/7FF838B6-FF04-4623-86D8-8591E2EDC4BD

5.2. [lononHuTenbHasa nuTeparypa
5.2.1. MNeyaTHble U3gaHus

1. BacunbeBa, CeeTnaHa BnagumupoBHa. PervoHanbHas 3KOHOMWKA :
BacunbeBa CBeTnaHa BnagummposHa. - Yuta : 3a6ly, 2012. - 217 ¢.(75)
2. BuHorpapgosa, TatbaHa BnagummpoBHa.TexHonorusa npogax ycnyr TYpUcTCKOW MHOYCTPUN :
y4yebHuk / BuHorpagoBa TaTbsiHa BnagumwuposHa, 3akopuH Hukuta Omutpueswnd, Tybenuc
Pernna OmutpuesHa. - Mocksa : Akagemus, 2010. - 240 c.(31)

y4yeb. nocobue /

5.2.2. U3paHua n3 3bC

1. KasakeBud, TaTbsiHa AnekcaHopoBHa. [JOKymMeHTaumoHHoe obecneveHne ynpaBneHus
YuebHuk u npaktukym / Kasakesmy TaTbsiHa AnekcaHgpoBHa; Kasakesud T.A., Tkanud A.U. - 2-
e n3a. - M. : NspgatenbctBo KOpant, 2018. — 177 http://www.biblio-online.ru/book/98462230-
AB63D-402F-A36A-24C2D22B5BC5

2. Kasakesuu, T.A. CepBucHasa geatenbHocCTb : YyebHoe nocobue / KasakeBuu TA. - 2-e nsg. -
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http://work.zabgu.ru/fos/22/22.5/%D0%A4%D0%9E%D0%A1 %D0%9E%D0%9F%D0%94%D0%9F%D0%A1  %D0%A1%D0%98%D0%9C%D0%B8%D0%9A 2019.docx

OnekTpoH. paH. - M : WspgatenbctBo HOpant, 2018. - 186. - ([podeccmoHanbHoe
obpasoBaHue). - 2-e usgaHue. http://www.biblio-online.ru/book/3D7010F7-9426-4530-875E-
24226A85014C

5.3. Ba3bl gaHHbIX, MHHOPMALMNOHHO-CNPABOYHbI€ U MOUCKOBbIE CUCTEMbI

OBC «JlaHb»; fJorosop Ne 223/19-11 ot 29.03.2019r. www.e.lanbook.ru 29.03.2019-31.03.2020
OBbC «HpanTt»; HoroBop Ne 223/19-12 ot 29.03.2019r. www.biblio-online.ru 29.03.2019-
29.03.2020

OBC «KoHcynbranT ctygeHTay; JoroBop Ne 223/19-7 ot 20.03.2019r. www.studentlibrary.ru
01.03.2019-01.03.2020

«ANeKTpoHHO-O0MbnmnoTeyHas cuctema elibrary»; HOoroeop Ne 223/18-125 ot 28.12.2018r.
28.12.2018-28.12.2019

«JneKkTpoHHasa OubnuoTeka Aaucceptaumin»; [Horoeop Ne 223/19-25 o1 22.05.2019r
22.05.2019-22.05.202

depnepanbHbIn obpasoBaTenbHbIl noptan «OKOHOMMUKA, couuororus,
MeHemkmeHT»http://fecsocman.hse.ru/

OKoHOMMYeckasi bmbnunoteka oHnanH http://www.elobook.com/

BubnunoTteka akoHOMUYECKOM 1 ynpaBneHdeckomn nutepatypsl http://feup.ru/Catalog/All-All.asp

6. NMepe4yeHb NporpaMMHOro o6ecneyeHus

MporpammHoe obecneveHne obulero HasHaveHusi: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

MporpammHoe obecneyeHne cneunanbHoOro HasHavYeHNs:

7. MaTepuanbHO-TeXHUYeCKoe obecneyeHne AUCLUNNNHbI

HanmeHoBaHMe nomelleHnn ans
npoBeaeHns y4ebHbIX 3aHATUI U ANa
camocTosiTeNnbHOM paboTbl 0Oy4atoLmxcs

OcHalleHHOCTb creuuanbHblX NoOMeLLeHNn 1
NoMeLLeHUIN ONsi CaMOCTOATENbHON paboThl

Y4yebHble ayanTopum ons npoBeaeHus
3aHATUMA NTEKUMOHHOro Tuna

Coctae 060pyaoBaHMsa U TEXHUYECKUX CPeaACTB
00y4yeHus ykasaH B nacnopTe ayautopum,
3aKpernseHHon pacnucaHnem no akynbTeTy

YuebHble ayaMTopun ans nposeaeHus
NPaKTUYECKNX 3aHATUN

YuebHble ayautopum ons
NPOMEXYTOYHOM aTTecTaumm

YuebHble ayamTopum Ans KypCoBOro
NPOEKTUPOBAHUSI(BbINONHEHUS
KypcoBbIX paboT)

Y4eOHble ayauTopum Ansi NpoBeaeHns
rpynnoBbIX U UHAMBUAYaNbHbIX CoctaB 060pyaoBaHusA 1 TEXHUYECKNX CPeACTB
KOHCynbTaLui obyyeHus ykasaH B nacrnopTe ayautopum,
3aKpenneHHon pacnucaHneM no kadenpe

Y4yebHble ayauTopum Anst TEKyLLEN
aTTectaumm

[NMomelleHne gnsa camocTOATENbHOM
paboTbl

8. MeToanyeckne pekoMmeHgauumM No OpraHn3aunm U3y4yeHus AUCLUNIINHbI
YKasaHUs Mo BbINOSIHEHNIO KypCOBOW paboThl

KprOBaH pa60Ta npegHasHavYeHa OJiA yrny6neHV|$| n pacwmpeHud 3HaHUM no VI3y‘-IaeMOl7I
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ancuunnuHe. BbinonHeHHas paboTta gomkHa ObiTh 3awmueHa ctyaeHToM. CTyaeHTbl, He
BbINONHMBLUME KypCOBYI paboTy, K coade ak3ameHa He ponyckawTtcsa. Pabota gornkHa 6biTb
odhopmMnieHa B neyaTHOM Buae, yoobHa Ans NpoBEPKU U XpaHEHMS.

Llenb HanmcaHus kypcoBol paboTbl — yrnybneHne u 3akpenneHne TeoOpeTUYECKUX 3HaAHWUIA U
NPaKTUYECKUX HaBbLIKOB B 06ractu opraHusaumvM 1 MNnaHMpoBaHUSA AesATeNbHOCTU CEePBUCHBIX
npeanpuaTuiA. MNpoekT AomkeH nokasaTb YMeHMe U CNOCOBHOCTM CTyAeHTa CaMOCTOATENbHO
uckatb HOBYK MHGOPMaUUO, aHanuM3mpoBaTb M 0600LaTe cobpaHHbI MaTtepuan B pamkax
NPOBOAVMOrO NCCIELOBaAHNS.

KypcoBas paboTta BbINOMHAETCA CTYAEHTOM B CPOKW, NpeayCMOTPEeHHble yY4ebHbIM nnaHoM K
rpadumkom y4ebHoro npouecca.

TunoBasi CTpyKTypa KypcoBov paboTbl B oOwemM Buae BKNOYAET: TUTYMbHbIA FIUCT,
coAepxaHue, BBeJeHME, OCHOBHYIO YacTb, 3aKntoyeHne, budnuorpadumio, npunoxeHus.

Bo BBegeHun (3-4 cTp. nevaTHOro Tekcrta) 060CHOBbLIBAETCS aKkTyarlbHOCTb UCCeayeMOon TEMbI
B TEOPETUYECKOM W MPaKTUYECKOM MraHe, MeTOoAOoNorMsa MCCnedoBaHWs, HayyHblM annapar,
3HA4YMMOCTb UCCref0BaHMS.

B ocHoBHOM yacTtu (30-35 cTp. meyaTHOro TekcTa) paccMaTpuBaeTCsl CO-AepXKaHue TeMmbl Ha
ocHOoBe 0006LieHNs NpaBOBbIX W JMTEPATYPHbIX WCTOYHWUKOB, [OAHHBIX MAapPKETUHIOBbIX
uccnefoBaHWm, AaeTcd  aHanmMs COBPEMEHHOIO COCTOSIHUSA — Mccrnegyemoro  npeamera.
BbinonHas kypcoByto paboTy Heo6xoanmMo NpogeMOHCTPUPOBaTh YMEHUE NMpaBuibHO, KOPOTKO
M 4YeTKO wu3naratb YCBOEHHbIA MaTe-puan, BblOeNss OCHOBHblE MOMOXEHUs, MNpPOBOAUTb
nccnegoBaHus COCTOSHUSA CEPBUCHONO MpeanpusiTus, pbiHKa YCNyr u T.N, MPOU3BOAMTb
TEXHMKO-3KOHOMUYECKNEe pacyeTbl, aHann3MpoBaTb U AenaTb COOTBETCTBYIOLLME BbiBOAbLI. He
crnepyeT BKNOYaTb Matepuansl, He UMelLLMe NPAMOro OTHOLLEHNS K paccMaTpuBaeMon Teme.
Mexay nogpasgenaMmm OCHOBHOW 4acTu paboTbl HEOOXOAMMbI CMbLICIOBbLIE CBSI3KM, YTOObI
TEKCT OblIf NIOrMYECKM BbICTPOEH U HE COAEpKan pa3pbiBOB B U3NOXEHWUM MaTepuana.

B 3aknioyeHun KypcoBon paboTbl MNOABOAATCA WUTOMM UCCrefoBaHus, OPMYNUPYOTCS
OCHOBHbIe BblBOAbl. OBbeM 3aknoyeHUs JOIMKeH cocTaBnAaTb 1-2 cTpaHuLbl.
Brubnuorpaduyeckuin cnnucok AoMmKeH BKMOYaTh HE MeHee 25 NCTOYHUKOB (PacnosioKeHHbIX B
andgasuTHOM nopsiake). Mo TekcTy paboTbl 06s13aTENbHbI CChIIKM Ha UCTOYHMKN MHGOpMaLun
cornacHo 6ubnuorpacdun.

MpunoxeHna odopmnaTca Mo HeobxoOuMOCTU W MOryT codepaTb CXeMbl, Tabnuubl,
puUcyHkn (Hanpumep, bnaHkn geknapauumn), JaHHble CTaTUCTUKK, HE BoLLeLIne B KOHTPOMbHYIO
pabory.

TpeboBaHus k 0POPMIIEHNIO KypCcOoBol paboTbl. O6bem KypcoBon pabo-Tbl — He MeHee 35 n He
bornee 45 cTpaHuL neyaTHOro TekcTa.

KypcoBasi pabota odopmnseTcs Ha CTaHOapTHbIX nuctax dopmata A4 (Ha OgHOW CTOPOHe
Kaxkgoro nucta). Nonga: BepxHee, HWXHee - 2 cM., nieBoe - 3 cM., npaesoe - 1,5 cm.; wpudt
Times New Roman, kernb 14, MEXCTPOYHbLIN WHTEpPBan MNONYTOPHbIN, BbipaBHUBAHWE MO
LUMPUHE, paccTosiHne mexay bykBamm obbldHOE, ab3auHbii oTeTyn - 1,25 cm.

YkasaHus MO BbINOSIHEHWIO KOHTpOJ'IbHOl7I pa6OTbI

B 7 cemecTpe npenyCMOTPEHO BbIMOMHEHWE KOHTPOMNbHOW paboTbl no Teme «buaHec-
nnaHupoBaHuey». PaboTta 3aknioyaetcs B pa3paboTke Ou3Hec-nnaHa Ha opraHvM3auuio HOBOW
ycnyru (No Npodunto NOAroTOBKM)

CTpyKTypa KOHTpONbHOM paboThl aHanorMyHa cTpykType dmusHec nnaHa:

1. BBegeHve, Lenu u 3agayun AeaternbHOCTU NpeanpuaTuS.

2. Xapaktepuctuka pabort, ycnyr, ToBapoB, NpeaocTaBiseMblX

notpebutento.

3. AHanms pbiHKa 1 KOHKYPEHLUS.

4. MnaH MapkeTuHra.

5. MnaH nponsBoacTea.

6. OpraH1M3auUMOHHbIN NNaH.

7. PNHaHCOBbLINM NMNaH.

O6beM koHTponbHON paboTbl — He MeHee 10 1 He Bonee 15 cTpaHuUL, NevYaTHOro TekcTa
KoHTponbHas pabota oopmnseTcs Ha cTaHAapTHbIX Nuctax dpopmata A4 (Ha ogHOM CTOPOHE
Kaxkgoro nucta). Nonga: BepxHee, HUXHee - 2 cM., nesBoe - 3 cM., npaesoe - 1,5 cm.; wpudt
Times New Roman, kernb 14, MEXCTPOYHbLIN WHTEpBan MNONYTOPHbLIN, BbipaBHUBAHWE MO
LUMpPUHE, paccTosHne mexay 6ykBamm obbldHOE, ab3auHbli oTeTyn - 1,25 cm.
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