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1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

hopmmpoBaHMe KOMMNETEHLMI B 06riacTy opraHn3aumnm u yHKUMOHUPOBaHUS AeATENBHOCTH
npeanpuaThs, HaueneHHbIX Ha ynpaBrneHne opraHusaumen B cpepe cepsuca, 3aBoeBaHme
noTpebuTens B yCNoBUSIX CTPOron KOHKYPEHLUUM 1 NpruobpeTeHnst HaBblKOB 3¢hEKTUBHOIO
NPUMEHEHUS fAaHHbIX KOMNETEHLUIA HA NPaKTUKE.

3agauv n3y4eHuss QUCUMNIMHBI:

MpeomeTHble:

* N3ydeHne TeopeTMKO-METOO0STOrMYECKMX OCHOB OpraHn3aunmn dyHKLMOHNPOBAHNS U pa3BuTus
NpeanpuaTUsi cepBuca - MEHEPKMEHTA: YCBOEHME 0BOLLMX 3aKOHOMEPHOCTEN, MPUHLUMOB,
dYHKLMIA 1 METOO0B yNpaBreHns opraHmsaumsamm B ccoepe cepBuCa;

* hopmmupoBaHmne cnocobHOCTM peLlaTb NpodeccnoHanbHble 3agadun B 0b6nacty opraHmsaumm u
OYHKLMOHMPOBaHNA AeATENBHOCTN NPEANPUSTUIA CEPBMCA C UCMONb30BAHNEM COBPEMEHHbIX
TEXHOMNOMNI;

* (bopMMpoBaHMe Hay4yHOro NpeacTaBneHnst ob ynpaeneHun B coepe cepBuCa;

* NpnobpeTeHne CTyaeHTaMn NPaKkTUYECKNX HABbIKOB BbIMOSTHEHMS OCHOBHbIX YHKLWIA
opraHusaumm yHKLMOHMPOBAHNA N Pa3BUTUNA NPeanpuaTns B coepe CepBuUCa;

* MPUMEHEHNE Ha NMPaKTUKE MOMNYyYeHHbIX 3HAHUN U YMEHWNIN B COOTBETCTBUK C
MEXOYHapoOHbIMU TpeboBaHMAMM K N30OpaHHOMY BUAY OEATENbHOCTY;

JINYHOCTHBIE:

* bopmmupoBaHmne TBOPYECKOro MHHOBALMOHHOIO NoAxoAa K ynpaBneHuto B cdhepe cepBuca;

* pa3BMTME CMNOCOBHOCTM K NTOrMYECKOMY, aHaNNTUYECKOMY, KPUTUHECKOMY MbILLIIEHWNIO;

* hopMMpOBaHME FOTOBHOCTM K CAMOPa3BUTUIO;

* hbopMmMpoBaHUE NMIMYHON OTBETCTBEHHOCTMW B MPUHATUN PELLEHWUN;

* pa3BuTME 0OLLMX CNOCOBHOCTEN: OOLLEHMS U COTPYOHNYECTBA, TOYHOCTM U NPOAYKTMBHOCTU B
pellueHnn 3agad

* pa3BUTME 3MOLMOHANbHO-LLEHHOCTHOIO OTHOLLEHUS K AEATENBHOCTU N ee CoAePXaHNIo;

* yBENMYeHne Macutaba pednekcum NMMYHOCTN CTyaeHTa.

1.2. Mecto ancumnnuHbl (Moayns) B cTtpyktype Ol

OucumnnnHa oTHocuTcss Kk Grnioky B1 (6asoBas 4yactb) M HGasvpyeTcs Ha 3HaHWM OCHOB
CEpPBUCHOW [OeATEeNbHOCTU, TEXHOMOrM4YeckMx npoueccoB B cepBuce, MHMOPMALMOHHbIX
TEXHOMOININ, OCHOB npeanpuHumMaTensctea u T.4. CmexHble gucumnnunbl: CepBucHas
peatenbHocTb, OCHOBbI  (PyHKUMOHMpPOBaHMA  cucTeM  cepBuca, [lcuxogmarHocTuka,
lMpodeccrmoHanbHaa aTMka M aTUKeT, NHPopMaumoHHble TexHonorunm B cepsuce, OCHOBBI
npegnpuHumaTensckon geatensHocty, OpraHusaund U1 nnNaHMpoBaHWe OeATenbHOCTH
npeanpuatui  cepsuca, CraHgapTusaums u ceptudmkaums B cepsuce, besonacHocTb
XnsHegeAaTenbHOCTN, MapKeTUHT 1 T.1..

1.3. O6bem aucumnnuHbl (MoaynsA) ¢ ykazaHuem TpyAOeMKOCTU BCeX BUAOB
y4yeOHoOM paboThbl

O6Lwas TpyA0EMKOCTb AncuUmMninHbl (Mogyns) coctasnsaeT 3 3a4eTHbIX(ble) eamHunL(bl), 108
YyacoB.

Ou4Hasna hopma

PacnpeneneHue no cemectpam
Buabl 3aHaTUN 5 Bcero yacos
cemecTp
O6Lwas TpyaoemMKoCTb 108




AyauTOpHbIE 3aHATUS, B 34 34
T.u.

nekumoHHsble (J1K) 17 17
npakTu4eckune 17 17
(cemuHapckue) (M3, C3)

na6bopatopHbie (J1P) 0 0
CamocTosaTenbHas 38 38
paboTa ctygeHToB (CPC)

dopma NpoMexxyTo4Hom SKkaameH 36
aTTecTaumm B ceMecTpe

KypcoBasi pabota

(kypcoson npoekT) (KP,

KIT)

3aoyHas dopma

PacnpeneneHue no cemectpam
Buabl 3aHATUI 8 Bcero yacos
cemecTp
O6Lwas TpyaoemMKoCTb 108
AyOuTOpHbIE 3aHATUS, B 12 12
T.u.
nekumoHHsble (J1K) 6 6
npakTuyeckune 6 6
(cemunapckue) (M3, C3)
nabopaTtopHsle (J1P) 0 0
CawmocTosaTenbHas 60 60
paboTta ctygeHtoB (CPC)
dopma NpoMeEXYTOUHOW Sx3amen 36
aTTecTaumm B cemecTpe
KypcoBasi pabota
(kypcoBow npoekT) (KP,
KIT)

2. MepeyeHb NnaHMpyeMbix pe3ynbTaToB 06y4eHUsi MO AUCLMNIINHE, COOTHECEHHbIX C
nnaHupyeMbiMu pe3ynbTaTaMn OCBOeHUS o6pa3oBaTesibHOM NpPorpaMmbI

MnaHvupyeMble pe3ynbTaTel OCBOEHUSI 0Gpa3oBaTenbHON
nporpammbi

MnaHupyemble pesynbTaThl

06yLIeHMFI no ancuumninHe

Ko n HaumeHoBaHue
KOMMeTeHUnn

WHan KaTopbl OOCTUMXEeHUA

KomneTeHumn, opMmpyemMble

B paMKax ancuUunninHbl

[leckpunTopbl: 3HAHUSA, YMEHUS,

HaBblkK U (MNK) OMbIT
OEeATeNnbHOCTU
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Orl1K-2. CnocobeH
OCYLLIECTBNSATb OCHOB-HbIE
yHKUUM yNpaBneHuns
CepBUCHOW AeATEeNbHOCTLI0

Or1K-2.1.0npenensieT uenm
W 3aaun ynpaerneHus
CTPYKTYPHbIMU
noapasgeneHnamm
npeanpuaTuii cgepsbl
cepsuca

3HaTtb: uenu 1 3agayn
yrnpaBneHus CTPYKTYPHbIMU
noapasgeneHusamu
npeanpuaTnin cdepsl cepeuca
YMeTb: onpefensitb Luenm u
3agayu ynpasneHus
CTPYKTYPHbIMU
nogpasgeneHusamu
npeanpuaTnin cdhepsl cepeuca
BrnageTtb: HaBblkaMu
onpegeneHvs uenen n sagad
yrnpaBneHus CTPYKTYPHbIMU
nogpasgeneHnsamm
npeanpuaTnin cdhepsbl cepaeuca

OrlK-2.2.cnonbayet
OCHOBHbIE METOAbI U
npuveMbl NNaHMPoOBaHUS,
opraHusaumu, MoTMBaLuun n
KoopauHauum
OEeATENbHOCTU
npeanpuaTui
(nogpaspenenHnin)
npeanpuaTuin ccepbl
cepsuca

3HaTb: OCHOBHbIE METOAbI U
npuembl NSIaHNPOBAHWS,
opraHusauuu, MOTMBaLMK U1
KoopAuHaLUUKN OesaTeNbHOCTU
npeanpuaTun
(noapasgenenunn)
npeanpuaTuin ccepsbl cepeuca
YMETb: UCMOMb3yeT OCHOBHbIE
MeTOoAbl U NPUeMbI
nIaHMpoOBaHNA, OpraHM3aumm,
MOTMBaLUKN U KOOpONHALMUK
AeATenbHOCTU NPeanpuUsaTUn
(noppasgenenunn)
npeanpuaTuin ccepbl cepeuca
BnapgeTtb: HaBblkamu
MCMONb30BaHNSA OCHOBHbIX
METOAOB U NPUEMOB
nyaHMpoBaHNA, OpraHM3aumm,
MOTMBaLMKN U KOOpONHALMUK
AeATenbHOCTU NPeanpUsaTUn
(noppasgeneHvi)
npeanpuaTuin cdpepbl cepeurca

OrK-2.3. OcywectensaeT
KOHTPOSb AeATENbHOCTH
npeanpuaTuim
(nogpasapenennin)
npeanpuaTnin cgepbl
cepsuca

3HaTb: MeToAbl KOHTPONS
OeATEeNbHOCTM NpeanpusaTuii
(noppaspeneHvi)
npeanpuaTuin cdpepbl cepeurca
YMeTb: OCyLeCcTBNATb
KOHTPOSb AeATENbHOCTU
npeanpuaTunin
(noppasgenenunin)
npeanpuaTnin cpepol cepaurca
BnapgeTtb: HaBblkamu
OCYLLECTBINEHNS] KOHTPOIS
LEeATENbHOCTM NPeanpuaTUiA
(noapasgenenunn)
npeanpuatnin cpepol cepeumca




Orl1K-5. CnocobeH
NPUHMMAaTb 3KOHOMUYECKM
000CHOBaHHbIE peLLeHus,
obecneunBaTb
3KOHOMMYECKYHO

3P PEKTUBHOCTb
opraHusauumn n3dbpaHHon
chepbl NpodeccrnoHanbHom
[esaTenbHOCTH

OrK-5.2. 9koHOMMNYecku
obocHoBbIBaeT
Heob6XxoaAMMOCTb U
uenecoobpasHoCTb
NPUHATUS peLleHnin Npu
OCYLLECTBIEHUN
npogeccrnoHanbHon
AeaTenbHOCTH

3HaTtb: meToabl
3KOHOMMUYECKOro 060CHOBaHMUS
HeobXxoanMOoCTH U
LuenecoobpasHOCTU NPUHATUS
PELLEHWU MPU OCYLLECTBINEHNM
npodeccrnoHanbLHoOn
AeATenbHOCTU

YMeTb: 9KOHOMMYECKN
000CHOBLIBaTb
HeobXxoanMMocCTb U
LenecoobpasHOCTb NPUHATUSA
peLleHN Npu OCYLLECTBIIEHUN
npodeccrmoHanbLHOn
AeATenbHOCTU

BnageTtb: HaBblkaMu
3KOHOMUYECKOro 060CHOBaHMUS
HeobXoaANMOCTU U
uenecoobpasHoOCTU NPUHATUS
peLleHnin Npu OCYLLECTBIIEHUN
npodeccroHanbHON
AeATenbHOCTH

MK-1 CnocobeH k
OCYLLECTBIIEHNIO
0eaTenbHOCTU No
opraHvsauumn 1 ynpaeneHuto
NpeanpuaTUsSIMK 1
npoektamu B cqepe
cepsuca

MK-1.1. Bnageet
TEOPETUYECKMN 3HAHUSIMU
N NPaKTUYECKNMN
npuemamu ynpasneHus
nNpeanpuATUSMM 1
npoektamu B cpepe
cepsuca

3HaTb: Npyemsbl ynpasneHus
npeanpuATUSMU U NpoeKTamm
B cchbepe cepsuca

YMeTb: NpUMeHsATL
TeopeTnyeckue 3HaHua n
npuembl ynpasneHus
npeanpuATUSMU U NpoeKTamm
B cthepe cepBuca

BnapgeTtb: HaBblkamu
NPUMEHEHUS TEOPETUYECKMX
3HaHWS U NPUEMOB
yrnpaBneHus NnpeanpuaTusiMm um
npoektamu B cdepe cepsuca

MK-1.2. NpumeHsieT meToabl
yrnpaBneHnsi MPOeKTamMm B
cthepe cepsuca

3HaTb: MeToAbl yNpaBreHns
npoekTamu B cdhepe cepBuca
YMEeTb: NPUMEHSITb MeToabl
ynpaBrieHnsl NpoekTaMn B
cdepe cepsuca

BnapeTtb: HaBbikamu
NPUMEHEHUST METOAOB
ynpaBrieH1s NpoeKkTamMmm B
cepe cepsuca




OpraHn3aLMoHHO-
ynpaBneHYyecKom
[AesTenbHOCTH No

MK-2.3. YyacteyeT B

ynpaBreHnto NpoekTamm
npeanpuaTusa cepsuca

3HaTtb: meToabl
opraHusaumoHHO-
ynpaBneH4YeCckon
AeATenbHOCTU NO YNpaBneHuto
NpPOeKTaMn NpeanpuaTns
cepsuca

YMeTb: NPUMEHATb MeToabI
OpraHn3aunoHHO-
yrnpaBneH4yeckon
AeATensHOCTU MO yrnpaBfeHuto
npoeKkTamun NpeanpusaTms
cepBuca

BnapgeTtb: HaBblkamu
NPUMEHEHNs1 METOLOB
OpraHn3aunoHHO-
ynpaBreH4YeCckon
AeaTenbHOCTU NO YNpaBneHuto
NpPOEKTaMn NpeanpuaTus
cepsuca

3.1. Pasgenbl aucumnnnHbl U BUAbl 3aHATUNA

3. CTpykTypa u cogepxaHme AUCLUUNIINHbI

3.1 CTpykTypa AMCLUNIIUHBLI ANA O4HOMN (hOopMbI OOYyUYeHUsA

AyanTopHbIe
Howme HanmeHoBaHune Bcero| 3aHATMA
Mogaynb P Tembl pasgena CPC
pasgena pasgena yacoB n3
JIK NP
(C3)
BeeaeHne B opraHmsaumio
W NnaHMpoBaHue
TeopeTnyeckue n ﬂeFITeJ'Ib?-IOCTVI
MeToaonorndeckue ",
OCHOBAI npeanpusaTui cepeumca.
BHYTpEHHASA 1 BHELLHAS
1 1 opraHusauuun u yTp 17 4 |4 9
(DYHKLIMOHMPOBAHNS cpeapbl opraHM3aumm.
Cneuunduka
nesaTenbHOCTU Lncp
npeanpusTUs PYHKLMOHMPOBaHUSA U
pasBUTMS NpeanpuaTuSa B
cepe cepsuca
Cuncrtema KOMMYHMKaLWiA
BHyTPUcMPMEHHOE Ha NpeanpusaTMK cepaumca.
NbaBHEHME TpaTernyeckoe un Tekyllee
2 2 ﬁpgnnpmmﬂw NaHMpoBaHme 18 |4 |4 10
eAaATenbHOCTU
cepbl cepBuca A
npeanpuatus cdepsl
cepBuca




OpraHunsauus paboTbl Mo
yrnpasneHuo
npeanpuaTMemM cepauca.
MeToabl NpUHATUSA
TexHONOMHU ynpaBneHYeckux peLleHni
3 3 ynpasrieHns B B cdpepe 17 |4 |4 9
cbepe cepauca cepsuca.MiHHoBauuu B
opraHusaLmu
PYHKLMOHMPOBaHUA ~
pasBuTUS NpeanpuaTus
cepsuca.. NlHHoBaLMOHHas
nporpamma MeHegxepa.
MoTunBaums Tpyaa Ha
YnpaBneHuve npeanpusaTusx cepseuca.
4 4 nepcoHanom YnpaBneHue TpyaoBbIMU 20 |5 |5 10
npeanpuaATns pecypcamu. OpraHmsauus
cepsuca KOHTPOMS Ha npeanpuaTum
cepsuca.
WNtoro 72 17 {17 |10 | 38
3.1 CTpykTypa AMCLMNIIUHBI ANA 3a04HON (hopMbl 0OYyUYeHUA
AyanTopHble
Mogaynb Homep HanmeHoBaHue pasgena Tembl pasgena Beoero] saHATuA CPC
pasgena yacos MK ns3 P
(C3)
BeeneHne B
OopraHu3auuio u
nnaHvposaHue
TeopeTunyeckue u OesaTernbHOCTU
MeToaonornyeckme npeanpuaTuin cepeuca.
1 1 OCHOBbI opraHusauun n | BHyTpeHHAsa n 18 1211 15
PYHKLMOHMPOBaAHUSA BHELUHASA cpeqbl
OedaTenbHOCTU opraHusauuu.
npeanpuaTns Cneunduka
PYHKLMOHUPOBAHNSA U
pas3BuUTUS NpeanpuaTus
B chepe cepsuca
Cuctema
KOMMYHUKaLUMI Ha
HYTDUCUPMEHHOE npeanpuaTun cepeuca.
TpaTernyeckoe u
2 2 ynpasrneHnhe Tekylee 18 [1]2 15
npeanpuaTUAMU
nnaHupoBaHue
cpepbl cepBuca
0eATenbHOCTH
npeanpuaTus coepbl
cepsuca




OpraHusaums paboThl
no ynpasneHuo
npeanpuaTuemMm
cepsuca. Metogpl
NPUHATUS
yrnpaBneHYecKmnx
TexHonornm pelleHun B chepe
3 3 ynpasneHus B cdepe cepsuca.lHHoBauun B 17 1 15
cepBuca opraHvsauuu
PYHKLMOHMPOBAHUS U
pasBuUTUS NpeanpuaTns
cepsuca..
MHHOBaLWOHHAasA
nporpamma
MeHeaxepa.
MoTuBauma Tpyaa Ha
YnpaBneHuve H PyA
npeanpuaATUaX
nepcoHanom
cepBuca. YnpaBneHue
npeanpuatynpasnexve
4 4 TpyoosbiMK pecypcamu. | 19 2 15
nepcoHanom
OpraHunzaums KoHTpons
npeanpusaTxs
Ha npegnpusTUn
cepBcauda cepsuca
cepsuca.
Wtoro 72 6 60
3.4. CopepxaHue pa3genoB AUCLUNIINHBI
3.4.1. JleKUMOHHbIEe 3aHATUA, cogepKaHMe U 06beM B Yacax
TpyaoemKocTb
Howmep pyA
Moaynb pasnena Tema CopepxaHue (B yacax)
0®0 | 300
TeopeTunyeckue u BBeneHue B opraHuMsauuio un
MeTogonornyeckne | nnaHMpoBaHWe AesTeNbHOCTM
OCHOBBI npeanpuaTui cepeuca. BHyTpeHH:AA
1 1 opraHusaumm n N BHELWHAA cpefbl opraHn3aunm. 4 2
dyHKLMOHMpoBaHuA | Cneundmka yHKLMOHNPOBAHNS U
OedaTenbHOCTU pasBuTUS NpeanpuaTns B cdepe
npeanpuaTns cepsuca
Cnctema KOMMYHUKaLUA Ha
BHyTpudupmeHHoe
npeanpuaTum cepsuca.
ynpaBneHune
2 2 TpaTerndeckoe u Tekyuiee 4 1
npeanpuaTUAMU
nnaHMpoBaHWe OeATenbHOCTH
cpepsbl cepBuca
npeanpuatus cdepsl cepauca
OpraHusaumsa paboTbl No
yrnpaBneHuto npeanpusaTnem
cepBuca. MeTtoabl NPUHATUS
TexHonornn ynpaBreH4YecKmx peLLeHun B cgepe
3 3 ynpasneHns B cepsuca.lHHoBauuu B opraHmsauum | 4 1
cepe cepBuca PYHKLMOHMPOBAHMSA N Pa3BUTUS
nNpeanpuaTns cepauca..
MHHOBaLMOHHadA nporpaMmma
MeHeaxepa.




YnpaBneHuve
nepcoHanom
MoTuBauus Tpyaa Ha NpeanpuaTmax
npegnpyYnpaeneHne
cepBuca. YnpasrneHue TpygoBbIMM
4 4 nepcoHasnom 5 2
pecypcamu. OpraHm3saums KOHTpons
npeanpuaTns
Ha NpeanpusaTMK cepauca.
cepBuUca.naTus
cepBuca
3.4.2. NpakTuyeckme 3aHATUA, coaepkaHMe n 06bLemM B Yacax
TpyaoemKkocTb
Homep PyA
Mogaynb pasnena Tema CopepxaHue (B yacax)
090 | 390
TeopeTudeckne n
MeTogonornyeckne CoBpeMeHHbIN MEHEIKMEHT B
OCHOBbI OpraHu3aumn | cdpepe cepsuca. BHeluHsst cpega n
1 1 7 KoprnopaTtuBHas KynbTypa 6 1
OYHKLMOHMPOBaHNA | opraHmnsaunmn cdepbl yCnyr.
OedaTenbHOCTU HenoBas urpa «A - pykoBoguTenb»
npeanpuaTns
Mpouecc kKoMMyHUKaLUUKn B
opraHusauum cepuca. loctaHoBka
BHyTpudupmeHHoe N
uenemn n opraHM3aumMoHHoe
ynpasneHue
2 2 nnaHupoBaHue B cpepe ycnyr. 8 1
npeanpuaTUsSIMn y
CTpaTternyecknini MEHELXXMEHT B
chepbl cepBuca .
cepsuce: hopmynmpoBaHue u
BHeOpeHne cTpaTterum
MpuHATME ynpaBneHYeCcKnX
peLLEeHn B opraHM3auus cepauca.
OpraHu3aumoHHas CTpykTypa
Textonoru n pe,qn VIF#VIVI ce BI/Ing o
3 3 ynpasneHus B cdepe peanp cep : 10 2
cepeica HHOBALVOHHBIN MEHEXXMEHT B
CcepBUCe: OpraHn3aLMoHHbIe
N3MEHEHMA U pa3BUTHE
opraHusauuu.
MoTnBaums kak pyHkLNS
yrnpaBfeHnsi B CEpBUCE.
YnpasneHue YnpasneHue 4enoBeyeckumm
4 4 nepcoHanom pecypcamMmu opraHm3aumm. 10 o
npeanpuaTu KoHTponb kak cyHKLMSA
cepBuca ynpaBneHnsi B eATENbHOCTU
opraHunsauui cadepbl
obcnyxnBaHus.

3.4.3. llabopaTopHble 3aHATUA, coaepKaHue n o6bLemM B Yacax

Mogaynb

Homep pasgena

Tema

TpyaoemkocTb (B Yacax)

CopepxaHue

0®0 |

390

3.6. CamocTosiTenbHasa paboTa CTyAeHTOB




Buabl TpyooemkocTb
Howmep | CogepxxaHne matepuana, BoIHOCUMOTO Ha -
Mopyne pasgena CaMOoCTOATENbHOE N3yveHne camocToTenkHod| (B uacax)
paboTbi 00 | 300
CopepxaHue Tpyaa MeHeaxepa.
TpeboBaHNs kK COBPEMEHHbBIM
MeHegkepam. OCHOBHbIE TeOpeTUYecKkne
; 2 cocTaBneHue
noxoAbl K MEHEAXXMEHTY: NPOLECCHbIN,
- N KOHCMeKTa,
CUCTEMHBIN, CUTYaALNOHHbIN.
1 1 o noaroToBKa 9 15
OcobeHHocTn Poccuimckoro
. pecbeparta,
MeHegkMeHTa. OCHOBHble MeTOAbI:
npeseHTaumnm
agMUHUCTpaTUBHbIE, OPraHN3aLoHHbIE,
3KOHOMMYECKNE U colunarbHO-
ncmxonornyeckne
JlvueHanpoBaHue n cepTudmrkaumna ycnyr | coctaBneHue
OpraHusaLms: NoCTpoeHne CTPYKTypbl KOHCMeKTa,
2 2 CopepxaHue cMctem MOTMBaLMK Tpyada noaroToBKa 10 15
Ha npeanpuaTnsx cdepsbl cepsuca. Ponb | pedepaTa,
pykoBoAuMTENSA B NPOBEAEHUN KOHTPONS npeseHTaumm
dyHKUMOHanbHble cTpaTernn. Ctparterns
passuTusa opraHmnsaummn. OpraHmsauus
neaTenbHOCTK No pas-paboTke
ctpaTernn. CoctaBneHue nporpamm
MeponpuaTuin. TexHonorna
MHGOpPMaLMOHHON gesaTenbHocTU. Buabl
TexHn4yeckux cpencts. CosgaHue cocTaBneHue
NnakeToB NPUKNAAHLIX NPOrpamMm. KOHCMeKTa,
3 3 OnepaTtuBHOEe ynpaeneHue. YnpaeneHme | NOAroToBka 9 15
3aHATOCTM 0bopyaoBaHus. Ynpaenenne | pedepara,
kadyecTBOM. KOHTpOnb kayecTBa npeseHTauunmn
npouecca cepsuca, napameTpos
TEXHOJTOrM4YeCcKuX NpoLLeccos,
ncnonb3yemblx pecypcos. [NpuHaTue
peLLeHnn: 0 BHEAPEHUN HOBOW YCNYTW.
Cucrtema ynpasneHusi NpoLeccom
WHHOBaLNN.
Ctunu pykoBogcTsa. [pupoaa crpecca.
by A ppoAa cTp coCTaBneHue
MpuHUUnel 1 meToabl 6opbOLI CO
KOHCMeKTa,
ctpeccoM. OCHOBHbIE TUMbI
4 4 noaroToBKa 10 15
TemnepameHTa. Camopassutune
pedepara,
nnyHocTwn. lMNemnxonornyeckne
npeseHTaumnm
3aKOHOMEPHOCTW AEeNOoBOro obLLeHns

4. ®oHJ OLEHOYHbIX CPEACTB ANA NpoBeAeHUs TeKyLlen U NPOMeXyTOYHOW aTTecTaumum
obyyvaroLwmxca No AUCUUNNnHe

doHA OLIEHOYHbIX CpeacTB TEeKYyLLEero KOHTpona n npomemyTquoM arrectauum no ntoram
OCBOEHUA ancumnimnHbl npeacTtaBriieH B NMPpUnoXeHuu.

doHO OLIeHOYHbIX CpeacTB

5. Yye6GHO-MeTOAUYECKOE U NH(pOPMALMOHHOE obecnevyeHne QUCLMNNMUHDI

5.1. OcHoBHas nuTepartypa

5.1.1. NMevyaTHbIe U3gaHus
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http://work.zabgu.ru/fos/22/22.5/%D0%9C%D0%98%D0%9C %D0%A4%D0%9E%D0%A1 %D0%9E%D0%A4%D0%B8%D0%A0%D0%9F%D0%A1 %D0%A1%D0%98%D0%9C%D0%B8%D0%9A 2019.pdf

1.Muwynos, Buktop Munxannosud. MeHeXKMeHT B coumarnbHO-KyNbTYPHOM CepBuUCe 1 Typusme
: y4eb. nocobue. - Mocksa : Akagemus, 2010. - 240 c.

2. Caak, A.D. MeHeKMEHT B COLMANbHO-KYNIBTYPHOM CepBuce u Typuame : y4yed. nocobue /
Caak A.3., MNweHnyHbIx KO.A. - CaHkT-lNeTepbypr : MNMutep, 2010. - 512 c.

5.1.2. UspaHuns u3 36C

1. KynunbaHoBa, Banepua BagummoBHa. MapkeTuHr B cepBuce : YYEOHUK W npakTukym /
KynnbaHosa B.B. - OnektpoH. gaH. - M : UsgatenbctBo HOpant, 2018. - 259.http://www.biblio-
online.ru/book/28E200D9-D9E7-496C-A3AF-BDEF45409221

2. CkobkuH, Cepreit Cepreesuny. CTpaTernyecknn MEHeXXMEHT B UHAYCTPUM FOCTENPUAMCTBA
n Typmama : YuyebHuk / CkobkuH C.C. - 2-e usg. - AnekTpoH. gaH. - M : MsgatenbctBo KOpairT,
2018. - 442. http://www.biblio-online.ru/book/3A7DOFAE-6682-4CA7-9927-B05B60813B95

3. KasakeBuuy, TaTbsiHa AnekcaHgpoBHa. OpraHusauus M nNnNaHUpoBaHWE OEATENIbHOCTU
npeanpusaTuin cepeuca : YuyebHoe nocobue / Kasakesnd T. A. - 2-e u3g. - ANeKTpoH. aaH. - M :
MspatenbctBo HOpant, 2018. - 188. http://www.biblio-online.ru/book/09818D69-D505-48C1-
8431-4C5D09285339

5.2. [lononHuTenbHasa nuteparypa
5.2.1. NMeyvyaTHbIe U3gaHusA

1. Uctopusa meHeoxmeHTa : y4eb. nocobue / nog pean. 3.M. KopoTtkoBa. - Mockea : NHgpa-M,
2010.-240¢

KasHauesckas, I'.B.

2. MeHegXmeHT : y4eb. - 15-e usg. crep. - PoctoB-Ha-[oHy : ®eHuke, 2014. - 347 c.

3. Kpeauncos, AHaTtonuin MiBaHoBu4. Nctopust yueHun meHegkmeHTa. - Kues : Bupa-P, 2000. -
336 c.

4. Victopnsi MeHeppkMeHTa : y4eb. nocobue / nog pea. [.B. Banosoro. - Mockea : UHOPA-M,
1997. - 256 c.

5. OyHkaH, O.Y. OcHosononarawwue mnaen B MeHeIKMEHTe : YPOKM OCHOBOMOMOXHUKOB
MeHeKMeHTa 1 ynpaBneH4Yeckon npakTuku / nep. ¢ aHrn. - Mocksa : [leno, 1996. - 272 c.

6. BceoOwasa uctopust meHegxkmeHTa : y4eb. nocobue / Masyp, U.W., MopwHes, A.T., Wanupo,
B.0., v ap. - Mockea : EJIMMA, 6.r1.-784 c.

7. PymaHueBa, 3uHanga lNMetposHa. ObLiee ynpaBneHMe opraHusauuven. Teopmusa n npakTuka :
y4ebHuk. - Mocksa : UHOPA-M, 2006. - 304 c.

8. Victopusa ynpaBneHdeckorn Mbicnuv: y4eb. nocobue / JNlaBpoB Anekcangp HOpbesud [u gp.]. -
Yuta : 3a6lY, 2014. - 228 c.

5.2.2. UspaHuns us 36C

1. KasakeBu4, TaTbsiHa AnekcangpoBHa. CepBucHasd gedtenbHocTb : Y4yebHoe nocobue /
KasakeBny T.A. - 2-e u3g. - OnekTpoH. gaH. - M : UNspgatenbctBo HOpawnt, 2018. - 186
http://www.biblio-online.ru/book/3D7010F7-9426-4530-875E-24226A85014C

2. CkobkuH, Cepren Cepreesny.MeHeaXMeHT B Typuame : Y4ebHUK 1 npakTukyM / CKOBKUH
C.C. - 2-e n3g. - OnekTpoH. gaH. - M : UsgaTtenbcteo HOpant, 2018. - 445. http://www.biblio-
online.ru/book/C71FDF73-9743-4AD8-B1A1-A4EE93824444

3.TutoB, Bnagummnp Hukonaesu4y. Teopusi 1 UCTOPUS MEHEMXKMEHTA : YY4EOHUK N MPaKTUKyM
Ans akagemuyeckoro 6akanaspuata : YuyebHuk u npaktukym / Tutos B. H., CyxaHosa I". H. -
OneKkTpoH. gaH. - M : NapatenbctBo KOpanTt, 2018 http://www.biblio-online.ru/book/A280D039-
3032-4035-A6C1-4AD5F6057BDC

4 YynHoBckas, CeeTnaHa HukonaeBHa. UcTopusi MeHemKMeHTa : Y4YeOHMK M npakTukym /
YyaHosckasa C.H. - OnekTpoH. gaH. - M : Mspgatenbcteo KOpanTt, 2018. - 291. http://www.biblio-
online.ru/book/83E75374-A30E-4457-A39F-7B1ADD8CAG04

5.3. ba3bl gaHHbIX, I/IHCbOpMaLWIOHHO-CHpaBO‘-IHI:Ie U NONCKOBbI€e CUCTEMbI

OBC «JlaHb»; Oorosop Ne 223/19-11 ot 29.03.2019r. www.e.lanbook.ru 29.03.2019-31.03.2020
OBC «HOpawnt»; [OoroBop Ne 223/19-12 ot 29.03.2019r. www.biblio-online.ru 29.03.2019-
29.03.2020
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OBC «KoHcynbraHT ctyaeHTa»; OoroBop Ne 223/19-7 ot 20.03.2019r. www.studentlibrary.ru
01.03.2019-01.03.2020
«ANeKTpoHHO-O0mnbnmnoTteyHas cuctema elibrary»; HOoroBop Ne 223/18-125 ot 28.12.2018r.
28.12.2018-28.12.2019
«dneKkTpoHHas OubnvoTeka Aaucceptaumi»; [HoroBop Ne 223/19-25 ot 22.05.2019r.
22.05.2019-22.05.202

depepanbHbIl  06pasoBaTenbHbI  nopTan  «3KOHOMWKA,  COLMONOrMsl, MEHeMXMEHT»
ecsocman.hse.ru

BubnunoTteka aKoHOMUYECKON 1 ynpaBneH4deckon nutepatypsl All-All.asp

BbubnnoTteka akoHOMMUYECKON U Aenoson nutepatypsbl http://www.aup.ru/library/AUP.Ru -
OKoHOMMYeckasi bmbnunoteka oHnawH http://www.elobook.com/

KopnopaTtuBHbI MeHemxmeHT http://www.cfin.ru

SHuuknoneaua mapkeTtuHra http://marketing.spb.ru/read.htm

6. NMepe4yeHb NporpaMMHOro o6ecneyeHus
MporpammHoe obecnedeHune obuero HasHadveHus: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC

"Merallpo".
MporpammHoe obecnedeHre cneunanbHOro HasHavYeHNUS:

7. MaTepuanbHO-TeXHU4YeCKoe obecneyeHne AUCLUNNNHbBI

HanmeHoBaHue nomelleHnn ans
npoBeaeHnst y4ebHbIX 3aHATUI 1 ANna
camocTosTenbHOM paboTbl 06y4aroLLMXCS

OcHalleHHOCTb creyuanbHbIX NOMeLLeHUn 1
NOMELLLEHUI AN CaMOCTOATENbHOM paboThl

Y4ebHble ayauTopum Ansi NpoBeaeHns
3aHATUI NEKLUMOHHOrO TMna

CocTaB 060pynoBaHMs 1 TEXHUYECKUX CPEOCTB
oby4eHust ykasaH B nacrnopTte ayautopum,
3aKpenfIeHHON pacnmcaHem no akynbTeTy

Y4yebHble ayautopum Ans nposeaeHns
NPakTUYECKUX 3aHATUN

Y4ebHble ayautopum s
NPOMEXYTOYHOM aTTecTaumm

YuebHble ayaMTopun Ans nposeaeHus
rPYNMoBbIX M UHANBUAYATNbHbIX

KOHCYnbTaLmn

CoctaB 060pyaoBaHnsA 1 TEXHUYECKNX CPeACTB
Y4ebHble ayautopum AN TekyLen oby4eHus ykasaH B nacrnopTte ayantopuu,
aTTectaumm 3aKpenneHHon pacnmcaHveM no kadenpe

MomelleHne ansi caMoCTOSATENBHON
paboThl

8. MeToauueckue pekomMeHAaUUM Mo opraHn3aLumn U3yYyeHUs AUCLUNIIUHbI

Jlekunn.

Bo Bpemsa npoBeOeHWs NEKUMOHHOTO 3aHsATUS BCe CTYOEeHTbl BedyT KOHCMEKTbl TeKUMN,
KOTOpble OPUEHTUPOBAHbI HAa OOHOBPEMEHHYIO CO CITyLLaHMEM U BU3yasllbHbIM BOCMPUSITUEM
npeseHTauMn MbICIMTENBHYIO nepepaboTky MaTepmana. Llenb NEKUMOHHbIX 3aHsaTUR -
06paTnTb BHMMaHMe Ha OOLLYI CcXeMy MOCTPOEHUS COOTBETCTBYHLLEro pasgena, Tembl
ONCUUNNNHBI, PackpbiTb UX cogepXaHue, NOAYEPKHYTb BaKHEWLLMEe MecCTa, yKas3aTb [fnaBHble
npakTU4Yeckme NpuUnoXeHns TeopeTn4yeckoro maTepuana, NnoagpobHO paccMOTpeTb OTAeNbHbIe
BOMPOCbI  MPOrpaMmbl, OTCYTCTBYHLUME WM  HEOOCTATOMHO MOMIHO  OCBELLUEHHbIE B
pekoMeHayeMblX y4ebHbIx nocobusix. MNpy KOHCNEKTUPOBAHUM NEKUMIA HEOOXOANMO YUYMTbIBATb
pekoMeHAaLmu npenogasaTens no MeToauke KOHCMEKTUPOBaHWS, NPaBUiibHOMY ochopMmeHmnto
3anucen.
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MpakTnyeckune paboTbl.

YrnybneHne n 3akpenneHne TEeOpeTMYECKMX 3HaAHWUA U MX MpOBepKa MPOXOAAT BO BpeMs
npakTu4eckux 3aHatun. OHM NpoBOAATCS Nocre udydeHusi 6onblIMX MO COAEPXKaHUID TEM U
pasgenoB. basnpysicb Ha NONyYeHHbIX 3HAHUSAX, HAaBbIKAX U YMEHUSAX, — METOZ NMPaKTUYECKMX
paboT obecneumBaeT yrnybneHue, 3akpensieHne M KOHKPeTU3aumio NpuobpeTeHHbIX 3HaHWN.
dopmupysa cnocobbl Hay4YHOro aHanmaa TEOPETUHECKMX MOSOXKEHUN, YKpennsieT CBA3b Teopumn
W MpakTMkn B y4debGHOM npouecce u Xm3Hu. OH BOOpYyXaeT CTyAEeHTOB KOMMMEKCHbIMU,
WHTErpUPOBaHHBIMA  HaBblKAMW U YMEHMSIMU, HEOOXOAMMbIMA B  MPOW3BOLCTBEHHON
peatenbHocTU. pu BbLINOMHEHUN MPAKTUYECKUX PaboT MOXHO MOMb30BaTbCA CMPaBOYHbLIM
Martepuanom. [aHHble paboTbl HOCAT Kak PEenpoAyKTMBHbLIA, Tak M MOUCKOBLIN XapakTep.
dopmbl paboThl hpoHTanbHasa 1 MHAMBUAOYaNbHas.

[eatenbHOCTb CTYAEHTOB COCTOMT U3 CriegytoLmnX KOMMNOHEHTOB:

1. Pabota ¢ nNeKkuMoHHbIM MaTepuanoMm M y4ebHOW nuTepaTypon Ha CTaauMuM NOLrOTOBKU K
npakTnyeckon paboTe.

2. YyacTtue B y4ebGHOM 3agaHuu.

3. AHanus BbINOMHEHHOW paboThl.

B koHUe 3aHATUS npenogaBaTenb OLeHNBaeT paboTy CTYEHTOB.

CamocTosiTenbHasa paboTa CTyAEHTOB.

CamocTosiTenbHas paboTa cTygeHTa sIBMSieTCs OCHOBHbIM CPeaCcTBOM OBMafeHust ydebHbIM
MaTepuanom BO BpeMsi, cBOOOAHOE OT 0bsa3aTenbHbIX y4eOHbIX 3aHATUIA. CamocTosTenbHas
paboTa cTygeHTa Hag yCBOeHMEM ydeOHOro martepuana MOXET BbINOMHATLCA B OGMbnmMoTeke,
ayanTopuax ans caMmocTosiTeNbHON paboThl, a Takke B AOMaLLHMX ycrioBusax. Heobxogmmo an
noncka UHdopmMaumMm UCnonb3oBaTb UH(POPMALNOHHO-KOMMYHMKALMOHHbIE TEXHOMOIMMK, CeTb
WuTtepHeT. CopepxaHue camocTodTenbHOM paboTbl CTygeHTa onpegensetca  y4vyeGHowm
nporpaMMort  AUCUMNINHBI, METOAMYECKMMWU MaTepuanamu, 3agaHusiMM U yKasaHUsMM
npenogasarens.

CamocTtosiTenbHas paboTa CTyAeHTOB OCYLLECTBMSETCA B ayaAUTOPHOW M BHeayaUTOPHOW
dopmax.

CawmocTosiTenbHas paboTta CTyAeHTOB B ayAUTOPHOE BPEMSA MOXET BKIOYaTh:

- pelleHne 3agay;

- paboTy CO CnpaBoOYHOM U METOONYECKON NUTepaTypon;

- paboTy ¢ VIHTepHeT - pecypcamu,;

— 3aLUMTY BbIMOMHEHHbIX paboT;

- yyacTue B onepaTUBHOM (TEKYLLEM) OMPOCE MO OTAENbHBIM TEMaM U3y4aeMon OUCUUNINHLI,

- y4yacTme B TECTMPOBaHUN U Op.

Mpn opraHM3aumMm CamMOCTOATESNIbHOM paboTbl CTYOEHTOB MO OUCUMMIVHE WCMONb3YHTCS
pasnuyHble OPMbl M METOAbl, B TOM YMCME KOHCYNbTUpOBaHWe, paboTa Hag TekcTamu,
HOPMAaTMBHBIMU [OKYy-MeHTamMu, pa3bop KOHKPETHbLIX CUTyauui, MOArOTOBKA K MPOBEAEHUIO
Kpyrroro ctona, NOAroToBKa Kelca, pedepara, npeseHTauuu.

OgHa 13 dopm camocToaTeNnbHOM paboTbl CTYAEHTOB, WCMOMb3yemas Mpu  U3yYeHun
OUCUMNNWHBI B MPaKTUYECKUX 3aHATUAX - COCTaBIieHWE MHTENMeKTyanbHbIX KapT. TexHuka
COCTaBIEHUS] VHTENNEKTyanbHbIX KapT (aHrn. mindmapping), paspabotaHa ToHn Bbb3eHoMm
(Tony Buzan) B 1960-x rogax, oHa obrneryaeT cTyaeHTamMm co3faHue obLiero npeacraBneHus,
obuero NnoHMMaHna npobrnembl U NpYM NMOMOLLUU MPOCTbIX CPEACTB NPUBOAUT K HOBLIM UOEAM,
aKTUBM3NPYET NPOCTPaHCTBEHHO-0O6pA3HOE MbIlWNIEHMEe, OernaeT BO3MOXHbIM HOBYK TOYKY
3peHNst Ha Ty WM UWHYH npobremMy, €ee MOXHO 3aHOBO CTPYKTypUpOBaTb, Bbl-AEMNUTb
CYLLECTBEHHbIE aCMneKTbl, YCTAaHOBUTbL HOBbIE CBSI3W M OCBETUTb BTOPOCTEMNEHHbIE, MOMNYTHbLIE
BOMpPOCHI.

TexHnka COCTaBfEHUs WHTENNeKTyasrlbHbIX KapT MOXeT 3((EKTMBHO MCNONb30BaTbCS
CTydeHTaMuM [Angd aHanusa npobnem, NaHupoBaHWs U pas3paboTkm cTpaTernn, cosgaHus
obLero npeacTaBneHns Unu obLWen KapTUHbI CNOXHbIX BOMPOCOB, NOArOTOBKM NPe3eHTauuni,
BbICTYMNSIEHUI, CTaTEN U T.N.

B camoctosTensHon paboTe LWMPOKO MCMONb3YHTCA MNPaKTUY4EeCKME CUTYaLMOHHblEe 3agadw,
OXBaTbIBaKLLME LUIMPOKMIA KPyr npobrnem, C KOTOpbIMM CcoOMnpuKkacaeTcs Oyaylwun vunm yxe
paboTaloWUn  MeHeaXep B CBOeW MpPOdEecCUoHanbHOW  OeATENbHOCTU,  Hanpumep:
TEXHWYECKasi, 3KOHOMMYECKasd, lopugumyeckasi, nNPOU3BOACTBEHHAsA,  MNCUMXONornyeckas,
aTU4eckKasi, opraHusauuoHHas, coumanbHas u T. n. CogepxaHue y4yebOHOW cUTyauum MOXeT
ObITb CBA3aHO CO cnegywwmmMn obbekTamn, npoueccamu, SIBEHUSIMU: BHEAPEHWEM HOBOM
TEXHUKM WU TEXHOSNOMMW; BBEOEHMEM  WHHOBALMN; OCYLLIECTBIIEHWEM peopraHu3auni;
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CO3[aHneM HOBOW hMPMbl UM ee NOACTPYKTYPbl; UBMEHEHNEM OPraHMU3aLMOHHOTO NOBEAEHUS;
BHEAPEHMEM HOBbIX (hOpM onnatbl TpyAa; HeahEeKTUBHBIM CTUEM PYKOBOACTBA U T. [.

PaspaboTuumk/rpynna paspaboTtumkos: Menuxosa MapuHa iBaHOBHa 3aB.kadhenpoi

PaccmoTtpeHa Ha 3aceaaHum kadeapbl
(npoTokon ot 31.08.2020 r. Ne 1)

CornacoBaHa ¢ BbinyckawLwen kacdegpon

3aBeayrowmnn kacdeapom

« » 20 r.
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