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Mpodmnb — CoumanbHO-KyNbTYpHbLIN cepBuc (ons Habopa 2013, 2014, 2015)

dopma 0byyeHns ovHas, 3ao4Has



1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

dopmmpoBaHMe LEeNOCTHOro NPeAcTaBeHUs O TEOPUN U NPaKTMKE CEPBUCHON AEATENbHOCTY,
HanpaBfeHHOW Ha yOOBMNETBOPEHME pa3HOOOpa3HbIX NOTPeOHOCTEN YenoBeKa B colmansHo-

KynbTYpPHOW cdepe, a Takke NOAroTOBKa CNeLNanucToB, BNaaeowmux 3HaHUSIMU O CYLLHOCTH,
crnocobax OCyLLECTBIEHNS U cneundmKkn CepBUCHON AEeATENBHOCTH.

3agauv n3y4eHuss QUCUMNIMHBI:

- O3HaKOMINEHME C UCTOPUEN CTAHOBIEHNS U Pa3BUTUSA CEPBUCHON AEATENbHOCTU.

- hopMmMpoBaHME HaBbIKOB NO3HaBaTENbHON OeATeNbHOCTU B chepe uccrnegoBaHus
yenoBe4vecknx notpebHocTen;

- BblpaboTka y CTYAEHTOB NpeacTaBfieHnIn O CoaepKaHNM CEPBUCHON OESATENBHOCTHU B
coBpemMeHHOM obLiecTBe;

- oBriageHune cneundukon aeaTenibHOCTN UPM No OKa3aHUKO CEPBUCHBIX YCIYT,
HanpaBfieHHbIX HA yOOBNETBOPEHME NOTPEOHOCTEN YENOBEKA;

- (bopMuMpoBaHMe y CTyAEHTOB YMEHNS] CErMEHTUPOBATb NOTPEOUTENBCKUIA PLIHOK CEPBUCHLIX
ycnyr;

- 3HaKOMCTBO C pOfibl0 COBPEMEHHbIX MHHOBALIMOHHbLIX TEXHOMOrMIN B CO34aHMM yCnyr B cdepe
FOCTUHUYHOIO, CEPBUCHOrO, PECTOPAHHOIO OBCNYXMBaHWS;

- O3HaKOMJIEHME CO CTaHgapTamu CEPBUCHOIO 06CNyXNBaHWUS;

- (hopMurpoBaHMe yMeHus pa3paboTkm HOBbIX YCNyr B cdpepe cepBuca.

1.2. MecTo aucumnnuHbl (Moayns) B cTpyktype Ol

OucumnnnHa «CepBucHas [AeATeNnbHOCTb» BKAKYMEHa B OMCUMMNMHBI ©a30BOM 4actv U
nsydyaetca B 3 cemecTtpe. [ucuunnmHa sBRseTcA npeawecTBylowen and crnegyowmx
avcumnnnH - . «MeHemkmeHT B cepBuce», «MapkeTuHr B cepBuce», «OCHOBBI
npeanpuHUMaTenbCKOn  AeAaTenbHOCTM B cepBuce», «OpraHmsaums W nnaHupoBaHue
DeATenbHOCTN NpeanpuatMin cepeuca» u ap. ducuunnuHa dopmupyeT 6as3oBble 3HaHUA B
chepe cepBUCHON OeATENBHOCTM.

1.3. O6bem gucumnnuHbl (Moaynsa) ¢ ykazaHueM TpygoeMKOCTU BCeX BUAOB
y4yeOHOM paboTbl

OOwaga TpyAoeMKOCTb ANCUUMNMNHBI (MOAyNs) cocTaBnseT 5 3aveTHbIx(bie) eguHuu(bl), 180
Yyacos.

OuHasa ¢opma



PacnpefgeneHue no cemectpam

arTectauum B cemMmecTpe

Buabl 3aHATUI 3 Bcero yacos
cemecTp

OO0was TpyaoeMKoCTb 180
AyOuTOpHLIE 3aHATUS, B 79 79
T.u.
nekuyunoHHble (1K) 36 36
npakTnyeckue
(cemuHapckue) (M3, C3) 36 36
na6opatopHbie (J1P) 0 0
CamocTosTenbHas 79 79
paboTa ctygeHToB (CPC)
dopma NpoMexxyToYHOM Sk3amen 36

KypcoBasi pabota
(kypcoBow npoekT) (KP,
KIT)

3aoyHas dopma

PacnpegeneHve no cemecTtpam

Buabl 3aHATUIA 4 5 6 Bcero 4yacos
cemecTp cemecTp cemecTp

O6Lwas TpyaoemMKoCTb 180
AyOuTOpHbIE 3aHATUS, B 8 6 8 29
T.u.
nekumoHHsble (J1K) 4 2 4 10
npakTuyeckune
(cemmHapckue) (N3, C3) 4 4 4 12
na6opatopHbie (J1P) 0 0 0 0
CawmocTosaTenbHas
pabota ctygeHToB (CPC) 64 30 28 122
dopma NpOMexyTOuHON 3avet 3avet OK3ameH 36
aTTecTaumm B ceMecTpe
KypcoBasi pabota
(kypcoson npoekT) (KP,
KIT)

2. TpeboBaHuA K pe3ynbTaTaM OCBOEHUS AUCLUNITUHBbI

Mpouecc n3y4eHnss AMCLMNIMHBI HanpaBneH Ha hOPMUPOBaHME CrieayLMX KOMNETEHLUNIA:
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Mnoekc
CogepxaHue KoMmneTeHuun
KOoMneTeHuun

MK-1 FOTOBHOCTbL K OpraHmn3aLmm KOHTaKTHOW 30HbI NPeanpuaTUn cepeuca.

AK-3 (OTOBHOCTBLIO K M3y4YEHNI0 Hay4YHO-TEXHMYECKON MHpopmaLmu,
OTEYECTBEHHOIO N 3apybeXXHOro onbiTa B CEPBUCHOW AEATENBHOCTMU.

K-8 CnocobHOoCTLIO K AnBepcndmKaLnm CEPBUCHON OESATENBHOCTU B COOTBETCTBUM
C 3THOKYNbTYPHBIMU, UCTOPUYECKUMU U PENNTMO3HBIMU TPagULUAMN.

MK-9 CnocoBHOCTLIO BbIAENATD U YUMTbIBaTb OCHOBHbIE MCUXOMOrMyeckue
ocobeHHocTH noTpebutens B Npouecce CEPBUCHON AeATENbHOCTMU.

I'InaHMpyeMble pe3ynbTaTthl o6yqu|/|;| no ancuunninunHe gna nocnenoBaTtesibHOro JOCTuXeHUA

YPOBHEN CHOPMUPOBAHHOCTU KOMMNETEHLNIA

PesynbTtat 06y4yeHus

3HaTb

MoporosbIit:

1. AcTtopuio passutus cepsuca.

2. Buabl cepB1CHOM OeATENBHOCTU 1 TEOPUIO OpraHu3aumm o6cnyxnBaHus.
3. OCHOBHblE MeTOAbI U3YyHEHUS HAYYHO-TEXHNYECKOM nHdopMaLnn,
0TEeYEeCTBEHHOIO 1 3apybeXXHOro onbiTa B CEPBUCHON AEATENBbHOCTMU.

4. OTe4eCTBEHHbIN ONbIT CEPBUCHON OEATENBHOCTH.

5. OcoBeHHOCTM 3THOKYNbTYPHbLIX, NCTOPUYECKNX U PESTUTMO3HbIX Tpaguumii
obuecTa B LLESIOM U B permoHe.

6. CoumanbHble NpeanochINikM BO3HUKHOBEHUA N pa3BUTUS CEPBUCHOM
DesaTenbHOCTHU.

7. OCHOBbI CEPBUCHOW AeATENBHOCTM Kak hOpMbl YAOBETBOPEHUSA
noTpebHoCTeN YenoBeka.

CTaHgapTHbIN:

1. MpyHUMNbI KNaccndmrkaumm yCnyrm nx XxapakTepuUcTUKK.

2. Oco6eHHOCTM B3aMMOOTHOLLIEHWIA CMIELMANUCTOB NO CEPBUCY U KINNEHTa B
npouecce OCyLLECTBNEHNSI CEPBUCHON OEATENBHOCTU.

3. OnTumanbeHble MeTOAbI U3YyYEHUS Hay4YHO-TEXHUYECKON MHopMaunu,
OTEYECTBEHHOIO 1 3apyOeXHOro onbiTa B CEPBUCHOW AEATENBHOCTH.

4. 3apybexHbIi ONbIT CEPBUCHON OEATENbHOCTM.

5. BnnsiHne aTHOKYNbTYPHbIX, NICTOPMUYECKUX U PENUIMO3HLIX Tpaamumin obLuecTea
B LIefIoM Ha noBefeHue noTpebutens.

6. BoamoXHOCTM NpeanpusaTuin, okasbiBatoLMX YCIyrn HaceneHuio.

7. MeToabl 6eCKOHMNMKTHLIX B3aUMOOTHOLLIEHNI C NOTpebuTenem B npouecce
CEPBUCHON OEATENBHOCTN.




PesynbtaT 06y4eHus

OTanoHHbIN:

1. CogepxaHme cepBUCHO OeATENBHOCTU B COBPEMEHHOM obLLecTBe.
2. OCHOBHbIE HOPMbI U NpaBua B3auMOAENCTBUS C KITMEHTOM B KOHTaKTHOM
30He.

3. Hanbonee acpdekTnBHbIE METOOBI N3YHEHUST HAYYHO-TEXHNUYECKOM
MHpopMaLMK, OTEYECTBEHHOTO 1 3apyDEXHOr0 OnbiTa B CEPBMCHON
OEeATENbHOCTMU.

4. OTeYeCTBEHHbIN N 3apyBEXHbIN ONbIT CEPBUCHON OEATENBHOCTH.

5. Cneuundumky aesatenbHOCTM PUPM MO OKa3aHUI0 CEPBUCHBIX YCNYT,
HanpaBneHHbIX Ha yOOBNETBOPEHME NOTPEOHOCTEN YenoBeKa.

6. CoBpeMeHHbIE CTaHOApPThLl Ka4ecTBa CEPBUCHOIO 06CYXNBaAHUS.

7. ®opMbl 1 cNOCOoBbI OKa3aHWUs YCnyr.

YmeTb

MoporoB.bli:

1. NpuUMeHsATb Ha NpakTUKe 3HaHUs 00 opraHM3aLmm TEXHONOrMn obCnyXnBaHms
B AEATENbHOCTU cneuunanucTa cepseuca.

2. CuctematmampoBaTb Hay4YHO-TEXHMUYECKYO MHGOPMAaLMIO, OTEYECTBEHHOTO U
3apybeXHOro onbiTa B CEPBUCHON AEATENbHOCTY.

3. AHannsnpoBaTb MHPACTPYKTYPY 06CNyXnBaHus ¢ y4ETOM NoBeaeHUs
yenoBeka.

4. YunTbiBaTb OCHOBHbIE NCUXOSIOrMYECKNE OCOBEHHOCTM NOTPEBUTENS B
npoLiecce cepBMCHON AEATENBbHOCTU.

CTaHgapTHbIN:

1. OcyLLecTBATL KOHCYNbTUPOBAHWE KINEHTA.

2. OcywecTBnsaTb NOUCK N 06paboTKy MHpopmaLmm o Buaax 1 dopmax okasaHusi
YCIyr.

3. dusepcndmumpoBaTb CEPBUCHYIO AEATENbHOCTL B COOTBETCTBUN C
NCTOPUYECKUMUN TPAAULIMAMM.

4. PewaTb OCHOBHble NPoBnembl NCUXOMNOrMYecKon CoCTaBnNALWEN cepBrca Ha
npeanpuATUsX.

OTanoHHbIN:

1. PaboTaTtb B «KOHTaKTHOWM 30HE» Kak cdepe peanu3aumm CepBUCHOMN
0eaTensbHOCTUY.

2. CnegnTtb 3a OOHOBNEHMEM HAY4YHO-TEXHUYECKON NHAOPMALUN N 3apyOeXXHbIM
OMNbITOM B CEPBUCHOMN AeATENbHOCTH.

3. CermeHTUpoBaTb NOTPEOUTENLCKUIA PLIHOK CEPBUCHBLIX YCNYT.

4. MNpoekTnpoBaTb NporpaMmmMmy o6CnyXmMBaHWs KNMEHTOB.




PesynbtaT 06y4eHus

Bnapetb

Moporosbli:

1. MNpnemamu BHegpeHUst TPaaNLMOHHBIX POPM 1 CNOCODO0B cepBMCca Ha
npeanpuaTusax cepeuca.

2. MeTogamn n3y4eHnst Hay4HO-TEXHUYECKOW MHOpMaLMKN NO CEPBUCHON
[eaTenbHOCTH.

3. MeTogamu onpeaeneHnsi BUAOB CEPBUCHON AEATENbHOCTN B COOTBETCTBUN C
3anpocamu u notpebHocTaAMM NoTpeduTens.

4. Cnocobamu opraHmsaumm npouecca obcnyxmnsaHusi Npu cCoBepLUEHNN 3akasa
Ha NpeanpuATUsIX cepeuca.

CraHgapTHbIN:

1. Nprnemamm KOHCYNbTUPOBAHUS KNUEHTa Npu paboTe C HUM B KOHTAKTHOW 30HE.
2. MeTogamu U3yyYeHUs Hay4YHO-TEXHUYECKON MHpOpMaLIMM U OTEYECTBEHHOTO U
onblTa B CEPBUCHON AEATENBHOCTU.

3. TexHonornsiMu onpegeneHns TMnonorum notpebutenen n NOCTPoeHUN
NMOAXOA0B K HAM B MPOLIECCe CepPBUCHOWN AeATENbHOCTH.

4. Mpuemamu BblaeneHns OCHOBHbIX MCUXOSOrMYecknx ocobeHHOCTEN
noTpebuTtens B npouecce CEPBUCHON AeATENbHOCTHU.

OTanoHHbIN:

1. Cnocobamu opraHnsaumm U aKCNepTU3bl KOHTAKTHOW 30HLI MPeanpPUATUS
cepsuca.

2. MeTogamn caMOCTOSITENBHOIO U3yYeHNs akTyansHOW MHdopMaumm o
CEPBUCHOW AeATENBHOCTM B COBPEMEHHOM ObLLEeCTBE.

3. MeTtogamun gmBepcudmkaumm ceEpBUCHON AEATENbHOCTH.

4. Npuemamn BHeAPEHNS MHHOBALMOHHbIX hOpM M cnocoboB CEPBUCHOMN
OeATenbHOCTb Ha NpeanpuaTUAX.

3. CopepxxaHue gUCLMNIINHDbI

3.1. Pazgensbl gucumnnuHbl U BUAbl 3aHATUN

OuyHasa ¢popma




Home Beero AyOouTopHble
Moaynb pasp“l,nerrl)a HanmeHoBaHue pasgena \-lacch 3aHATUSA CPC
JIK |M3(C3)|NP
1 1 I/ICTopmqu:Kme NpeanochISIkK pa3BUTUS 17 4 4 ol 9o
CEPBUCHOW AeATENBHOCTM
2 Teopusa ycnyr 19 5 5 0 9
2 3 CepBucHble npouecchl 19 5 5 0 9
4 CepBuCHbIE TEXHONOMNK 19 5 5 0] 9
3 5 [MpaBoBOe perynupoBaHue CepBUCHOM 17 4 4 ol 9
AeATenbHOCTH
6 OcobeHHOCTK 0B6CNyXMBaHUS 17 4 4 0 9
4 7 Mcuxonorus cepeuca 19 5 5 0 9
8 VIHHOBaLMOHHbI cepBUC 17 4 4 0O 9
Wtoro 144 36| 36 [0 72
3aoyHas dhopma
H B AyaouTopHble
Mogaynb pagxeer?a HanmeHoBaHue pasgena qgsgg 3aHATUSA CPC
JIK |M3(C3)|NP
1 1 MCTOpMHeE)KI/Ie npeanochINikK pa3BUTUS 18 1 1 ol 16
CEPBUCHOW AEATENBHOCTHU
2 Teopwvs ycnyr 27 1 2 0] 24
2 3 CepBucHble npouecchl 27 2 1 0| 24
4 CepBuCHbIE TEXHONOMNU 18 1 2 0] 15
3 5 lMpaBoBoOe perynupoBaHne CEpBUCHOM 18 1 > ol 15
AeATenbHOCTH
6 OcobeHHoCcTN obCnyXMBaHUS 12 1 2 of 9
4 7 MNMcuxonorus cepeuca 12 2 1 of 9
8 MHHOBALMOHHbLIN cepBUC 12 1 1 0 10
UTtoro 144 (10| 12 |0 | 122

3.2. JleKUMOHHbIe 3aHATUA

Ou4Hasna hopma




Homep .
Moaynb CopgepxaHue NeKUMOHHbIX 3aHATUI
pasgena
CepBucHas gesTenbHOCTb Kak hopMa yaoBneTBOpeHUs NoTpebHOCTEN
1 yenoseka. CoumnanbHble NPeanocbIfiki BOSHUKHOBEHUST U Ppa3BUTUS
CEpBUCHOW AeATeNbHOCTH.
1
> OcHoBbl Teopun ycnyr. MNprHUMNbI Knaccudukaumm yenyr n nx
XxapaktepucTuku. Teopusi opraHusauumn obenyxmBaHus.
3 KauyectBo 1 6esonacHocTb ycnyr. 2KU3HEHHbIN LUK YCIyr.
2
4 CepBuc 1 cepsucHble TexHonorun. PaspaboTka 1 cosgaHme HOBbIX YCHyr.
5 "ocynapcTBeHHOE perynnpoBaHne CepBUCHOWN AeATeNbHOCTU.
O6Lwepoccuiickme cTtaHaapThl kadecTsa.
3
6 KaTteropun notpebutenen n ocobeHHocTn nx obcnyxmsaHnsa. OCHOBHbIE
MeToAbl NpeaocTaBneHns ycnyr n opmbl 0OCNyXMBaHWS.
7 KynbTypa cepsuca. «KoHTakTHas 3o0Ha» Kak cdepa peanusauum
CEPBUCHON OeATENBbHOCTUY.
4
WHopmauunoHHbi cepsuc n HTepHeT-akoHoMuKa. HanBmayanbHoe
8 obcnyxuBaHMe Kak cCaMoCTOATENbHbIV BUA NPpodeccnoHanbHOM
OesaATernbHOCTN.

3aoyHas cdopma




Howme o
Moaynb P CopgepxaHue NeKUMOHHbIX 3aHATUI
pasgena
1 CoumaneHble NpPeanochinku BO3HUKHOBEHMWS U pa3BUTUSI CEPBUCHOW
OEeATENbHOCTN.
1
2 MprHUMNBI KNaccuduKaLumMm yCnyr n Ux XxapakTepUCTUKU,
3 KauyectBo 1 6e3onacHocTb ycnyr. XKU3HEeHHbIN LMK yCryr.
2
4 PaspaboTka 1 co3gaHue HOBbIX YCIyrT.
5 ["ocynapcTBeHHOE perynupoBaHne CepBUCHON OeATENbHOCTHU.
3
6 KaTeropuu notpebutenen n ocobeHHocTn nx obcnyxmsaHms. OCHOBHbIE
MeToAbl NpefoCcTaBneHns ycnyr n opmbl 0OCNyXMBaHMS.
7 KynbTypa cepsuca. «KoHTakTHasa 30Ha» kak cdepa peanuaaumm
CEPBUCHOW AeATENbHOCTMY.
4
8 WHopmaunoHHbI cepBuc U MHTepHeT-aKoHOMMKa.

3.3. MpakTu4yeckune (ceMmHapckue) 3aHATUSA

OuHas copma




Mogaynb

Homep
pasgena

CopaepxaHue NpakTU4ecKUX(CEMUHaAPCKNX) 3aHATUI

McTopusa passBntusa cepBmMcHoOn geatenbHocTn B Poccuu.
MeTogonormyeckne oCHOBblI CEPBUCHOWN OEATENBHOCTM.

Oco6eHHOCTW PYHKLIMOHMPOBaHNS OTAENbHBIX rpynn ycnyr. PaspaboTka
¥ peanu3aums TeXHOMNOrMM NpoLecca cepBuca.

Mpeanpuatus cepbl yenyr. TpyaoBoW KONnekTue. AHanma
noTpedbuTeNbCKUX NPEANOYTEHUIA HA PbIHKE YCNYT CoLManbHO-KYNbTYPHOMR
cchepsl r. YuTta.

lNpoekTupoBaHMe HOBOW yCnyrn B cdepe cepauca. TexHonorum ycnyr
couManbHO-KyNbTypHOM cdepbl.

AHanua ctaHgapToB cepBuca. Kauectso obcnyxusaHus u
NPOn3BOANTENBHOCTb.

dopmMmnpoBaHme KIMEHTYPHbIX OTHOLEHUH. OpraHu3aumns u akcnepTmaa
KOHTaKTHOW 30HbI NPeanpuATUa cepeuca.

MpakTnka cepeuca r. YnTbl C y4eTOM HaLMOHANbHbLIX, PETMOHANbHbIX,
3THUYECKMX, AeMorpadnyecKkmx N NPUPOAHO-KIIMMATUHECKNX
ocobeHHocTen obenyxmBaHus. Metoabl 6€CKOH(PNNKTHBLIX
B3aMMOOTHOLLEHWI C NOTpebuTenem B npoLecce CepBUCHON
OEATENbHOCTN.

PaspaboTka MHHOBaLMIA B CEPBUCHOM AeATenbHOCTU. [loarotoeka kaapos
ONsl CepPBUCHON OEATENBbHOCTM.

3aoyHas copma
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Homep .
Mogaynb CopepxaHme npakTM4eCKUX(CEMUHAPCKNX) 3aHATU
pasgena
1 VcTtopusa passBntusa cepBucHon geatenbHocTn B Poccuu.
1
> Ocob6eHHOCTU DYHKLMOHMPOBaHNS OTAENbHbIX rpynn ycnyr. PaspaboTka
N peanusauusa TEXHONOrMKn npoLecca cepsuca.
3 Mpeanpuatua cdepbl yenyr. TpyAOBOW KOMMEKTUB.
2
4 MpoekTnpoBaHne HOBOW yCrnyrn B cdpepe cepauca. TexHonornm ycnyr
coumanbHO-KynbTypHOM cdepbl.
5 AHanus ctaHgapToB cepBuca. KauectBo ob6cnyxuBaHus un
NpOV3BOANUTENBHOCTb.
3
6 dopmupoBaHUe KNUEHTYPHbIX OTHOLWEHUN. OpraHm3aumna 1 akcrnepTnsa
KOHTaKTHOW 30HbI NPeaAnpuATUS cepauca.
7 MeToabl 6eCKOHMNUKTHLIX B3aMMOOTHOLLEHUIA C NoTpebutenem B
npoLecce CepBMCHON OeATENbHOCTH.
4
8 PaspaboTka MHHOBaLMIA B CEPBUCHOM AEATENBHOCTMW.

3.4. labopaTopHble 3aHATUSA

3.5. OpraHusaums camoCToATeNIbHOW pPaboTbI

Ou4Hasna chopma
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Buabl

Homep CopepxaHme matepuana BbIHOCMMOTO Ha .
Mogaynb CaMOCTOATENTbHOW
pasgena camocCTosTENbHOE N3ydeHne
paboThbl
KynbTypHO-NcmMxonornyeckne npeanochIsikm
. AHHOTMpOBaHVe
pa3BUTUSI CEPBUCHON OEATENBHOCTU B MUpE.
nitepaTypbl.
1 1 3aKOHOMEPHOCTW CTaHOBNEHUS U
M MNopgroTtoBKka K
COBEpPLUEHCTBOBAHMWSI CEPBUCHOM AEATENbHOCTU B coBecenoBaHMIo
Poccun XIIV-XX. BB. ’
XapakrepucTtmka opraHn3aTopoB CEPBUCHOM
9 lNoaroToBka K
1 2 aestenbHocTn CTpyKTypa CEpBUCHON
TECTUPOBAHMIO.
AesaTenbHOCTN.
MNopgroTtoBka
LleneHanpaBneHHOCTb COBPEMEHHOIO cepBuca u
2 3 9 3NEKTPOHHbIX
CEepPBUCHOW AeATENbHOCTH. 4
npeseHTauunin.
Ponb manoro 6usHeca B pa3BuTUK CEPBUCHOM
lNogroTtoBka K
2 4 aearenbHocTn. OCHOBHbIE METOAbLI B OpraHmn3aLmnm
y TECTUPOBAHMIO.
CEPBUCHOW OEATENBHOCTW.
AHanus
3 5 CyLHOCTb NpaBOBbIX OTHOLUEHWUIA, MYTU N (POPMbI UX | HOPMATUBHbIX
hopMMpOBaHUS. OOKYMEHTOB
cpepbl cepBuca.
lNogroTtoBka K
. TECTUPOBAHMIO.
BrnivsiHme cepBUCHOW AEATENBHOCTU Ha CoLnarbHYyHO
3 6 N BbinonHeHwne
aKTUBHOCTb Ntoden. z
3NEKTPOHHOM
npeseHTauumn.
3HadeHne cepBUCHON OeATENBHOCTU B YCITOBUSX
o . MNoaroToBka K
4 7 COBPEMEHHOW XXN3HEeAEeATENbHOCTU POCCUIACKOTO
cobecenoBaHuio.
obLecTBa.
lNogroTtoBka K
TECTUPOBAHMIO.
4 8 VIHHOBaLMOHHas cTpaTerns B cucteme obmeHa.
lNoaroToBka K
cobecenoBaHuIo.

3aouHana dhopma
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Buabl

Homep CopepxaHne matepuana BbIHOCMMOTO Ha .
Mogaynb CamMOoCTOATENTbHON
pasgena CaMOCTOATENbHOE N3y4eHne
paboTbl
AHHOTMpPOBaHME
KynbTypHO-Ncuxonornyeckmue npeanochisiku TEDATVDL
pas3BUTUSI CEPBUCHON OEATENBHOCTUN B MUpPE. paTypel.
MNoaroToBka K
1 1 3aKOHOMEPHOCTWN CTaHOBNEHNSA U
M TECTUPOBAHMIO.
COBEPLUEHCTBOBAHMSI CEPBUCHON OEATENBHOCTH
MNopgrotoBka K
B Poccum XIIV-XX. BB.
cobecenoBaHuio.
XapaktepucTuka opraHm3aTopoB CEPBUCHON MogrotoBka
1 2 aearenbHocTn CTpyKTypa CepBUCHON 3IIEKTPOHHbIX
0eATeNbHOCTN. npeseHTaunmn.
° 3 LleneHanpaBneHHOCTb COBPEMEHHOrO cepuca u | MogrotoBka K
CEPBUCHON OeATENBHOCTM. cobecenoBaHuio.
Ponb manoro 6usHeca B pa3BuUTUK CEPBUCHOM
lNopgroTtoBka K
2 4 peatenbHocTU. OCHOBHbIE MeToAbI B
- cobeceoBaHUIO.
opraHm3aumm CepBUCHON OeATENBHOCTW.
. AHanu3 HopmMaTUBHbIX
CyLHOCTb NpaBOBbIX OTHOLUEHWUIA, NYTU K
3 5 AOKYyMEHTOB cdepsbl
dopMbl X hopmMmnpoBaHnS.
cepsuca.
- MNoarotoBka
BnvsiHue cepBUCHOI AeATENbHOCTM Ha
3 6 N ANEKTPOHHbIX
coumanbHyl aKTUBHOCTb JHOAEN. o
npes3eHTaunmn.
3HayeHne cepBUCHON AEATENBHOCTU B YCITOBUAX
N . MNoaroToBka K
4 7 COBPEMEHHOW XN3HEAEATENBbHOCTU POCCUINCKOro
cobeceoBaHUIO.
obulecTBa.
MNoaroToBka K
TECTUPOBAHMUIO.
4 8 VIHHOBaLMOHHas cTpaTterus B cucteme obmeHa.
MNoarotoBka K
cobeceoBaHUIO.

4. UHTepakTnBHble hopMbl 06pa3oBaTenbHbIX TEXHONOMNM
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Mogaynb Howmep y\-leBgl-FllbIX O6paszoBaTenbHble TEXHONOMMn Konmuectso
paspena| o/ o - yacos
1 1 Jlekums | Jlekums ¢ ncnonb3oBaHMEM Npe3eHTaLmmn 2
1 1 CemuHap | OnekTpoHHasi npe3eHTauus 2
1 2 Jlekumnsa | Jlekums ¢ ucnonb3oBaHnemM nNpes3eHTaummn 2
1 2 CemuHap | Pabota B rpynnax 2
2 3 Jlekumsa | MNMpobnemHasn nekuus 2
2 3 CemuHap | CTpykTypHO-normyeckas cxema. 2
2 4 Jlekumnsa | Jlekums ¢ ucnonb3oBaHneM Npes3eHTaumm 2
2 4 CemuHap | NpoBeaeHne MMKpo-nccnegoBaHnin 2
3 5 Jlekumna | Jlekums ¢ ucnonb3oBaHneM NpeseHTaumm 2
3 5 Jlekumnsa | PednekcmBHasa nekumns 2
3 6 CeMuHap | OnekTpoHHasa npeseHTaumns 2
3 6 CemuHap | CutyaumoHHas 3agada 2
4 7 Jlekumnsa | Jlekums Ha gBowux, Jlekuus c npeseHTaumen 2
o | 7 |commap | Sxcrepruae omamion s enpun |
4 8 Jlekums | Jlekums ¢ ncnonb3oBaHMEM Npe3eHTaLmmn 2
4 8 CemuHap | CTpyKTypHO-nornyeckas cxema 2

5. ®oHA OLEHOYHbIX CPEeACTB ANA NPOBeAEHNA TEKYLUEro KOHTpPons n
NPOMEeXYTOYHOM aTTecTauMm oby4yaloWmxca nNo gucumnninHe (moayno)

doHA oLIEHOYHbIX CPeacTB

6. YyebHO-MeTOAMYECKOE U NH(pOPMALMOHHOE obecnevyeHne AUCLUMNINUHDI
6.1. OcHoBHasa nuTepaTypa
6.1.1. NMNeyvyaTHbIe UsgaHusa

1. YctiokmnHa AKO. CepBucHasa gedatenbHocTb: y4eb. nocobue /A.KO. YcTioxkunHa; 3abavikan.
roc. yH-T. Yuta: 3a6l'y, 2016. 147 c.

6.1.2. UspaHna n3 3b6C

1. boronto6os B.C TypucTcko-pekpeaunoHHoe npoekTupoBaHmne. OueHka MHBECTULMIA: y4eOHMK
N NpakTUKyM Ansa akagemudeckoro G6akanaspuata / B. C. Boronto6os, C. A. beictpos, C. A.
Borontoboea. — 2-e mn3g., ucnp. n gon. — M. : WsparensctBo KOpant, 2017. — 277 ¢c. —
Pexwnm goctyna: https://biblio-online.ru/viewer/89F94816-27B1-44CA-8787-31F5E2D3F 346

2. HepetuHa T.I. OCHOBbI CEpBUCHOWN OeATENIbHOCTU. [ONEKTPOHHbIA pecypc] — ONEeKTPOH.
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http://work.zabspu.ru/fos/22/227/%D0%A1%D0%B5%D1%80%D0%B2.%D0%B4%D0%B5%D1%8F%D1%82 %D0%A1%D0%9A%D0%A1 14.pdf

[JaH. — M.: OITINHTA, 2014. — 168 C. — Pexxnm gocryna:
http://www.studentlibrary.ru/doc/ISBN9785976514157-SCNO0000/000.html

3. HukutnHa O.A. VicTopusi KypopTHOro gena m cna-uHgyctpum: yyebHoe nocobue gna CMo /
O. A. HukntnHa. — 2-e u3a., ucnp. u gon. — M. : UspatenbctBo HOpant, 2017. — 139 ¢c. —
Pexxum goctyna: https://biblio-online.ru/viewer/3495ADD1-8628-47D1-B274-D83C990A1E41

4. TumoxuHa T.J1. TexHONOrMM roCTUHNYHON AEATENbHOCTU: TEOPMSA U NpaKTUKa: y4ebHMK ans
npuknagHoro 6akanaespuaTta / T. JI1. TumoxuHa. — M. : NsgatensctBo HOpawT, 2016. — 336 c.
— Pexxum pocryna: https://biblio-online.ru/viewer/B4600A7A-A87D-4F91-9E99-
42EDC70CCCB3

6.2. [lononHuTenbHaa nuTepaTypa
6.2.1. MNeyvyaTHbIe U3gaHuA

1. BBegeHve B cneumanbHOCTb: UCTOpus cepBuca: yyeb. nocobue/ AmaHxonosa [duHa
AxmeTxaHoBHa [u ap.]. - Mocksa: Anbca-M : UHOPA-M, 2009. - 384 c.

2. BeneguHckuin B.I'. CepBucHas aesatenbHocTb: yuebHuk/ BeneanHckmin Banepui Meopruesuy.
Mocksa: KHopyc, 2010. 176 c.

3. YctiokuHa AKO. TpoektnpoBaHume ycnyr: yy4eb. nocobue /A.KO. YcTioxnHa, A.B. LLeBkyH;
3abankan. roc. yH-T. Yuta: 3abl'y, 2017. 147 c.

6.2.2. U3paHua us 3BC

1. Conorybosa [.C. OpraHusaumsi npomsBoactBa u oO6GCNyXMBaHWs Ha NpeanpuaTUsx
00LLEeCTBEHHOrO NMUTaHUSA : y4ebHUK onsi akagemudeckoro 6akanaepuarta / I C. Conory6osa.
— 2-e u3g., ncnp. n gon. — M. : Usgatensbcteo KOpawnt, 2017. — 379 c. — Pexum gocrtyna:
https://biblio-online.ru/viewer/4B99E687-B5E5-4F3E-AADB-743EBA720ED3

6.3. ba3bl gaHHbIX, MHq)OpMaLIMOHHO-CHpaBO‘-IHbIe U NONCKOBbIEe CUCTEMbI

https://www.biblio-online.ru/3nekTpoHHo-6nbnuoTevHas cuctema «HOpanT»
http://www.studentlibrary.ru/3nekTpoHHo-6nbnmoteyHas cucrema «KoHCynbTaHT cTyaeHTa»
http://fecsocman.hse.ru/®enepanbHbii 0OpasoBaTenbHbIA NopTan «KOHOMMKA, COLMOIIOrus,
MEHEKMEHT»

http://studentam.net/ OnekTpoHHas bubnunoteka y4ebHMKOB

http://www.elobook.com/ QkoHoMU4eckasti bMbnmnmoTeka oHNamH

http://eup.ru/Catalog/All-All.asp/ BUGrMoTeka IKOHOMUYECKOW 1 YNPaBNEHYECKOW NUTEpaTypbl

7. MNepeyeHb NporpaMmMHOro o6ecnevYeHus

MporpammHoe obecnedeHune obuwero HasHaveHusi: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

MporpammHoe obecneyeHne cneunarnbHOro Ha3HauYeHus:

8. MaTepuanbHO-TeXHU4YecKoe obecneyeHne AUCLUNNNHbBI

672000, r. YuTa, yn. babywkuHa, 129,

aya. 14-111.

YyebHaa ayguTtopus Ons NpoBedeHMst 3aHATUA NEKUMOHHOro Tuna, 3aHATUA CEMUHAaPCKOro
TMNa, rpynnoBbiX U MHOVBMAYANbHbLIX KOHCYNbTaUMW, TEKYLLEro KOHTPONSA U MPOMEXYTOYHON
aTTecTaumm, KypCOBOIO MNPOEKTUPOBAHUSI  (BbIMOSIHEHWSI  KYPCOBbIX  paboT), HayyHoO-
uccnegosaTensckon paboThbl

KomnnekT cneunansHomn y4ebHon mebenu. [lJocka ayantopHas menosas.

MynbTumeauniiHoe obopyaoBaHue: NEePEHOCHON HOYTOYK, MPOEKTOP, SKPaH.

Habopbl y4ebHoO-HarnmsagHbiXx nocobuid, obecneuvvBarolmMe TemaTUyeckue WnncTpaumm
(nepeHoCHbIE).
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672000, r. Yuta, yn. babywknHa, 129,

ayn. 14-315.

YyebHaa aygutopus Ons NpoBeAEeHMsT 3aHATUA NEKUMOHHOro Tuna, 3aHATUA CEMMHAPCKOro
TMNa, rpynnoBbiX U MHOVBMAYANbHbLIX KOHCYNbTAUMM, TEKYLLEro KOHTPONSA U MPOMEXYTOYHOM
atrectaumm, KypcoBOro MPOEKTMPOBaHUA  (BbINOMTHEHMS  KypCOBbIX paboT), Hay4yHO-
ncenenoBaTenbCKon paboTbl, CAMOCTOATENBHON paboTbl. KoMnbioTepHbIN Knacc

KomnnekT cneynansHon ydebHom mebenun. [locka ayautopHas menosas.

MynbTumegniiHoe 00OpyAOBaHME: NEPEHOCHOW HOYTOYK, MEPEHOCHON MPOEKTOP, NEPEHOCHOW
3KpaH.

KomnnekT cneumansHon y4ebHon mebenu.

MK — 6 wr. (B T.4. npenogaBaTenbCKui).

Habopbl y4ebHo-HarnmagHbix nocobuii, obecneuyvBarolmMe TemaTUyeckne WnncTpaumm
(nepeHoCHbIEe).

Hoctyn k cetn WHTepHeT u obecneyeHme p[ocTyna B SNEKTPOHHYHO WHGOPMaLNOHHO-
obpasoBaTenbHy0 cpeay opraHusauum.

672000, r. YuTta, yn. babywiknHa, 129,

aya. 14-102.

lMomeLlLeHne ana xpaHeHus n NpodmnakTuyeckoro obcnyxmBaHusa y4ebHoro ob6opynoBaHus
lMepeHOCHOM HOYTOYK — 2 WT., NnepeHocHon npoektop - 2 wrt., MNMK- 1 wT, npuHtep Canon—
1wrT., nnottep Roland-1 wr.

YyebHo-HarnsgHele nocobus, obecneymsatrolime TeMaTMyeckmue UNMocTpauun.

Hoctyn k cetn WHTepHeT u obecneyeHne [oOCTyna B SNEKTPOHHYHO WMHGOPMaLNOHHO-
obpasoBaTenbHyH0 cpeay opraHusauum.

9. MeToauueckue peKkoMeHAALMN NO OpraHU3auUmn U3yYeHUs AUCLUNIIUHDI

MpakTuka npenogaBaHUs AOUCUMMIAWHBI  OEMOHCTPUPYET TOT pakT, 4TO, HEeCMOTpsa Ha
OOCTYMNHOCTb HEobXooMMOM MHdopMauMM No AucuunivHe (Hanuume yy4ebHWMKOB, yd4eOHbIX U
y4yebHo-meToanYeckux nocobun u nedatHom Buae, B OBC, BO3MOXHOCTb MNONyYeHUS
MHOPMaALMM N3 PEecypcoB CETU UHTEPHET U T.4.), CEepbe3Hble 3aTPyAHEHUS Yy CTYAEHTOB
BbI3blBalOT aHanuM3, CKMHTE3, cucTemMatMsaumsa marepvana, a Takke BblOeNneHne B HeM
NPVHUMNNANbHBIX W CYLIHOCTHbLIX aCMeKToB, OTBEYalLWMM COBPEMEHHBIM  HAYYHbIM
KOHLenumMam 1 nogxoaam.

B cBA3M C STMM OCHOBHbIM WCTOYHMKOM TEOpPEeTUYEeCcKoro martepumana no AUCUMNIMHE
BbICTYNalT NEKUNN, NOCELLEHNE KOTOPLIX ABMASETCA 00a3aTeNbHOM COCTaBNAOLLEN YCMNELHOro
OCBOEHUSA ANCLUMINHDI.

[ns adhpeKTMBHOrO 0CBOEHUST MaTepmnana ANCLUMNIIMHbI HE0OX0AUMbIM SIBNSAETCS BbINOSIHEHME
cneyowmx TpeboBaHui;

- obsasaTtenbHOe MOCeLLUeHNEe BCEX JEKLUMOHHbIX M NPaKTUYECKMX 3aHATUN, crocobcTsylolee
CUCTEMHOMY OBMNaAEHUI0 MaTepuarom Kypca;

- BCE BOMPOCHI COOTBETCTBYHOLUX Pa3fernioB U TeM MO AUCUUNINHE HEOOXOAMMO (hMKCMPOBaTb
(Ha ntobbIX HoCKTENsX MHpopMmauun);

- 00si3aTenbHOEe BbLINOMHEHNE AOMAaLUHUX 3adaHuA SBNSAETCA BaHenwunm TpeboBaHMEM U
ycrnoBsmeM hopMnpoBaHus LLENIOCTHOMO M CUCTEMHOIO 3HaHMS NO ANCLUUMNINHE;

- 00643aTeNbHOCTb JIMYHON aKTUBHOCTM KaXJ0ro CTyeHTa Ha BCEX 3aHATUSIX MO OUCLIMMNIIUHE;

- B CIyyasiX HESICHOCTU KaKMxX-NMMOO BOMPOCOB, OOCYXAaeMbiX Ha 3aHATUSIX, Heobxogumo
3agaTb COOTBETCTBYHOLLME BOMNPOCHI NpenogaBaTento, a He OCTaBnsATb UX HEMOHATLIMU;

- B CNny4asx MpOMycKOB 3aHATUN MO YBaXWUTESNbHbIM NPUYMHaM CTyAeHTaM MnpeaocTaBnseTcs
npaBo NoAroTOBKWN U NpeACTaBrneHns 3a4aHui U OTBETOB Ha BOMPOCHI M3yYEHHOro matepuvana,
C pacyeToOM Ha NOMOLLb NpenogaBaTerns B €ro yCBOEHUY;

- B Cry4asix NponyckoB 6e3 yBaXKMTENbHON NPUYMHBLI CTYOEHT 0053aH CaMOCTOATENbHO N3YUNTb
COOTBETCTBYIOLLMIA MaTepuarn,

- HeobXOOUMbBIM YCITOBUEM SIBMSIETCS CAMOCTOSITENIbHOCTb M MHULMATUBHOCTb CTYAEHTOB Mpu
KOHTpone Habopa 06annoB NO OUCLMMIIMHE OS89 YCMELWHOro MPOXOXAEHUS MPOMEXYTOYHOWN
arTecraumu.

Mopsiaok opraHu3aumm camocTosTernbHOM paboTbl CTYAEHTOB

CamocTosiTensHasa paboTa CTyAeHTOB npeanosaraert:

- camMocCToATENbHbIA Mouck, obpaboTky (aHanus, cumHTe3, o0bobLieHne M cuctemaTusaumio),
aganTaumio HeobxogMmon No gncumnnnHe nHpopmauuu;

- BbINOJSTHEHME 3a4aHMI ANA CaMOCTOSATENbHON paboThl;
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- M3y4YeHVe W YCBOEHWe TeopeTM4ecKoro martepuana, npeacTaBleHHOro Ha MEeKUUOHHbIX
3aHATMAX M B COOTBETCTBYIOLLUMX NUTEpPaTYpPHbIX MCTOYHUKaxX (pekomeHayemas OCHOBHasi U
OOoNonHMTEeNbHAasa nuTepaTypa);

- CaMOCTOSITENBbHOE U3YYeHNe OTAENbHBIX BOMPOCOB KypCa;

- MOArOTOBKA K MPaKTUY4eCKMM N CEMUHAPCKUM 3aHATUSAM, B COOTBETCTBUM C peKOMeHAaumsIMm
npenogasatens (BbIMOMHEHUE KOHKPETHbIX 3aJaHui, COOTBETCTBYHOLLUME OpraHM3aLMOHHbIe
aencrteva u T.4.).

Kak npaBuno, opraHM3auus camocTosaTenbHOM paboTel NpeanonaraerT:

- MOCTaHOBKY Lenu;

- COCTaBfieHMe COOTBETCTBYIOLLEro NnaHa;

- nomck, 06paboTky uHcpopmaumu;

- MpeAcTaBneHne pesynbTaTtoB pabdoThl.

MeToaunyeckme pekoMmeHaaLmmn Npy NOAroToBKe K NPakTUYEeCKUM 3aHATUAM

[nsa noblweHNs 3HEKTUBHOCTY NPOBEAEHUSA NPaKTUYECKNX 3aHATUIN HEOBXOANMO yunThIBaTb
BCE peKoMeHAauuy No MOAroTOBKE K HWM, KOTOpble OaloTCa npenofaBaTteneM B Havane
KaXkgoro Moayns (dbopmynupytoTcs COOTBETCTBYHOLLNE 3a0aHus, npobnemHo-
OPWEHTMPOBaHHbIE BOMPOCHI, NPEACTaBMSATCS pPeKoMeHAauMuM No MeToauMKe opraHvM3auun
pasnuuHbiX OpM NpoBeaeHUs 3aHATUI 1 T.4.). OnpegeneHHble popMbl U MeToabl paboThbl Ha
3aHATMAX TpebyloT npeaBapuTenbHON CaMOCTOATENbHOW MOArOTOBKM CTyaeHToB. [loaTomy
Heobxoaumo hrKcMpoBaTb BCE peKOMeHAaLmMmM NpenofaBaTtensi no NOAroTOBKE K 3aHATUSM.
Ona adekTMBHOrO OCBOEHUS MaTepuana AWCUWMIIMHBI B XO4Ee MPaKTUYECKUX 3aHAaTUN
Heob6xoa4nMmOo BbINOMHEHWE criefyowmnx TpeboBaHuin:

- YeTKO MNOHUMAaTb UenuM MnpeacTosimx 3aHATUA  (NpedBapuTenbHO  OpPMynUpYyrOTCS
npenopasartenem):

- Bnagetb HaBblkamu Moucka, oOpaboTku, agantaumm W npeseHTaumm HeobXxoaMmoro
mMaTepuana;

- YMeTb 4YeTKO (hopMynMpoBaTb M OTCTamBaTb COOCTBEHHLIN B3rNs4 Ha paccMaTpuBaemble
npobnemHbie BOMPOChI, KOTOPbI HEOOXOAUMO NOAKPENNATbL aAeKBaTHON aprymMmeHTaumen;

- yMeTb BbIgenNATe M hOpMynMpoBaTb MNPOTMBOPEYUs MO paccmaTpvMBaembiM npobremam,
NMOHMMAs UX UCTOYHUKN;

- BrageTb HaBblkaMu My6rMYHOro BLICTYMNMNEHUSA (FTOMMYHO, SICHO M NMAKOHUYHO M3naraTtb CBOM
MbICIM; afeKBaTHO OLEeHMBaTb BOCMPUATME U MOHMMaHue criywatensMmy npeacraBnsieMoro
MaTepuana; oTBeYaTb Ha 3aJaBaeMble BOMPOCHI; MPUBOAWUTbL afeKBaTHble U yOeauTernbHbIE
apryMeHTbl B 3aLLMTy CBOEWN NO3NLUN U T.4.);

- YMeTb KPUTUYECKM OLEeHUBaTb COOCTBEHHble 3HaHUS, YMEHWs W HaBblkM B OUHaMWKe B
CpaBHEHMM C TaKOBbIMWU y OPYruX, C LEenbio pacKpbITUs SONOMHUTENbHBIX BO3MOXHOCTEN WX
pasBuUTUS;

- PV NOArOTOBKE K 3aHATUSIM 00s13aTeNbHO N3YyYMTb PEKOMEHAYEMYIO NMTEPATYPY;

- OLleHUTb pasnunyHble TOYKN 3peHns Ha NpobnemMHble BONpOCkl HECKOMNbKNX UccrneaoBaTenen, a
He orpaHM4MBaTbCA PacCMOTPEHNEM MO3ULUN OJHOro aBTopa;

- npyn c¢opmMynnpoBke COBCTBEHHOM TOYKM 3peHMst npeaycMoTpeTb ybeanTenbHylo ee
apryMeHTaumio 1 BO3MOXHOCTb BO3HUKHOBEHMWS CMOPHBLIX CUTYaLWI;

- Bnagetb HaBblkamMu paboTbl B KOMaHAe (nNpu BbIMNOSIHEHUWM OMpederieHHbIX 3afaHui,
npeanonarawLwmx paboTy B MUKpOrpynnax, npu npoBegeHnn poneBbiX Urp, GUCKYCCumn 1 T1.4.).
CemuHap — BUA NpakTUYeCKNX 3aHATUIA, NpeaycMaTpUBalOLLNA CaMOCTOSATENBHY NpopaboTKy
CTyOeHTaMu OTAenbHbiX TeM W npobnem ¢ cogepXaHvem Yy4yebHOW OUCLMNIUHBL 1Y
nocnegylowmnm npeacraBneHnem 1 o6cyXaeHneM pesyrnbTaToB 3TOro U3yyYeHus (B pasnuyHbIX
dopmax). CeMuHapbl npeactaBnAlT cobor cBoeobpasHbIn CUHTE3 TEOPETUYECKOW MOArOTOBKU
CTyOeHTOB C npaktuyeckon. OCHOBHOW AMAAKTUYECKOW Lenbi CEeMWHApOB BbICTynaeT
onTUMarnbHOEe COYEeTaHUE NEKLUMOHHBIX 3aHATUIA C CUCTEMATUYECKON CaMOCTOATENBHON y4eOHO-
Nno3HaBaTeNbHOW AeSATENbHOCTLIO CTYAEHTOB.

MeToamnyeckme pekoMmeHaaLmu Npy NogroToBke MHAMBUAOYamNbHbIX COOOLLEHWI (JOKNaao0B)
OaHHbin Bug yyvebHoO-no3HaBaTenbHOW AedTenbHoCcTU TpebyeT OT CTyAeHTOB [AOCTaTOYHO
BbICOKOrO 6a30BOro ypoOBHSA MOArOTOBKW, GONbLUON CTENEHM CaMOCTOSTENBHOCTM M LEroro
psaa YMEHUA 1 HaBbIKOB CEPbE3HON UHTEMMEKTyanbHOM paboThbl.

PaboTta no noarotoBke MHAUBMAYaNbHbLIX COOBLEHWUI U OOKNaA0B npegnonaraeT JOCTaTOYHO
OnNuTenbHylD cucTeMHyto paboTy CTygeHTa, a Takke B crydyae HeobxogmmocTwu
KOHCYNbTaTUBHYIO MOMOLLb NpenoaaBaTtens.

Pabota pomkHa OblITb TWATENbHO MpPOAyMaHa, CNMaHUMpOBaHa W pasgeneHa Ha
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COOTBETCTBYHOLLME 3Tanbl, KaXabl U3 KOTOPbIX TPebyeT uenoro psiaa onpeaeneHHbiX YMEHUA 1
HaBbIKOB:

- onpegeneHve 1 opMynupoBka TeMbl COODLLEHMS MM Aoknada (nMMbo OCMbICNIEHNE TeMb,
CchOpMynNMpoBaHHOM NpenoaaBaTenem B COOTBETCTBYOLLMX Cryyasx);

- COCTaBrfeHWe nnaHa C WCNoNnb30BaHWEM aHanusa, cuHTe3a, 0000LWeHns K NOruku
NOCTPOEHUS U3NOXEHUSA MaTepuana;

- onpeaerneHne CTOYHMKOB MHGOPMaLnu;

- pabota C WUCTOYHMKaMW Hay4yHOM wHGopmauun (nogdop, aHanm3, 0006LeHue,
cucTemaTtm3aums, agantaums v T1.4.);

- hopMynMpoBKa OCHOBHbIX 06O0OLLEHMI M BbIBOOOB MO pe3ynbraTtam aHanmsa M3y4YeHHOro
MaTepwuana.

CtpykTypa cooblieHnsa (goknaga) MOXeT OOOCHOBAHHO BapbuMpoBaTb, HO B OOMbLUMHCTBE
CnyyaeB OHa npegnonaraeT Hanuuve Cchneaylwmx YacTew: BCTynneHus (obosHauveHve
aKTyanbHOCTWN N NOCTaHOBKa NpobnemMbl), OCHOBHOW YacTu (0630p pasnuyHbIX TOYEK 3peHNst Ha
npobrnemy M ee pelieHne), 3aknyeHnsa (hopmynmpoBka COOTBETCTBYIOLIMX 0O0O0OLLEHUIA,
BbIBOLOB, MNPEANOSIOXKEHUA M MNEpCneKkTuB), a B COOTBETCTBYKOLUX CIydasX — MepeyHsi
NCMNOMb3yeMbIX UCTOYHMKOB UHGOPMAaLM.

PaspaboTtumk/rpynna paspaboTumnkos: YcTioxkuHa AneHa KOpbeBHa, AoLeHT kadeapsbl
TMMOCuT

PaccmoTtpeHa Ha 3aceaaHum Kacdeaphbl
(npoTokon ot 31.08.2017 r. Ne 16)
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