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1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

O3HAKOMMEHME C COBPEMEHHbLIMU KOHLIENUUAMN, NOAX0A4aMN U MeTo4aMM yrpaBrneHus
noBefeHnem nNoTpedbuTener Ha pbiHKe YCyr, a Takke (POPMUPOBAHME HABLIKOB aHanus3a
noBefeHns noTpebutenen n yMeHUn KOMMITEKCHOrO MCMOSb30BaHMs 3TUX 3HAHWUIA B CEPBUCHOM
OeaTernbHOCTU.

3agauv n3y4eHuss QUCUMNIMHBI:

- chopMuMpoBaTh NpeacTaBreHne COBPEMEHHOW Teopun NnoBeaeHns noTpebuTenei u passutme
YMEHMUIA ee NPaKTUYECKOro MCMOSb30BaHUS B CEPBUCHOM AEATENBHOCTY;

- pasBMTME HABbLIKOB aHanm3a, NPOrHOo3MPOBaHUS, (POPMUPOBAHMS U OLIEHKN NOBEAEHUS
notpebutenen, HeobxoaNMbIX ANt BEAEHUS CEPBUCHON AeATENbHOCTU

1.2. Mecto ancumnnuHbl (Moayns) B cTpyktype Ol

YyebHaa gucumnnuHa «lloBegeHne noTpebutenen» OTHOCUTCS K AMCUUNIMHaAM no BbiGopy
y4yeBHOro nnaHa un u3yyaeTcsl Ha 3 Kypce O4YHOe OTAeNeHne, Ha 5 Kypce 3a04HOe oTAeNeHue.

1.3. 06bem gucuMNMHbI (MOAYNA) C yKa3aHUeM TPyAOeMKOCTU BCex BUAOB
y4yebOHOM paboTbl

O6Lwasn TpyAoeMKOCTb AUCLMNMHBI (MOAyNs) cocTaBnsaeT 2 3a4eTHbiX(ble) eanHuL(bl), 72
4acos.

Ou4Hasa copma

PacnpegeneHue no cemecTtpam

Buabl 3aHATUI 6 Bcero yacos
cemecTp

O6Lwas TpyaoemMKoCTb 72
AyOuTOpHbIE 3aHATUS, B 34 34
T.u.
nekumoHHsble (J1K) 17 17
npakTnyeckue 17 17
(cemuHapckue) (M3, C3)
na6bopatopHsbie (J1P) 0 0
CamocrosiTenbHas 38 38
pabota ctygeHToB (CPC)
dopma NpoOMeXyTOYHOWN 3auer 0

arrTectauunm B cemecTpe

KypcoBasi pabota
(kypcoBow npoekT) (KP,
KIT)

3aoyHas cdopma



PacnpefgeneHue no cemectpam

Buabl 3aHATUI 9 Bcero yacos
cemecTp

OO0was TpyaoeMKoCTb 72
AyOuTOpHLIE 3aHATUS, B 12 12
T.u.
nekuyunoHHble (1K) 6 6
npakTnyeckue 6 6
(cemuHapckue) (M3, C3)
na6opatopHbie (J1P) 0 0
CamocTosTenbHas 60 60
paboTa ctygeHToB (CPC)
dopma NpoMexxyToYHOM 3auer 0

arTectauum B cemMmecTpe

KypcoBasi pabota
(kypcoBow npoekT) (KP,
KIT)

2. TpeboBaHuA K pe3ynbTataM OCBOEHUA AUCLUNIIUHbI

Mpouecc n3yyYeHnss AUCLMNIMHBI HanpaBneH Ha hOpMUPOBaHME CrieayoLLMX KOMNETEHLUNIA:

NHpekc
CopeprkaHne komneTeHUuMn
KOMMeTeHunn
MK-1 (OTOBHOCTb K OpraHm3auum KOHTaKTHOM 30HbI NpeanpusaTus cepeuca
MK-9 CnocoBHOCTL BbIAENATL M Y4MTbIBATb OCHOBHbIE MCUXOMOrMYeckme
ocobeHHOCTN NoTpebutens B NpoLecce CEPBUCHOM AEATENbHOCTU

MnaHvpyemble pesynbTaTbl 0GyYeHUs MO AMCLUNIMHE AN NOCNeaoBaTeNlbHOro AOCTXEHUS
YPOBHEN ChOPMUPOBAHHOCTM KOMNETEHLUM

PesynbTaTt 06y4yeHus

Moporosbli:

1) chbakTOpbI BHELUHErO BNNSHUSA Ha NOBeAEeHME NoTpebuTtene:
aemorpaduyeckume, IKOHOMUYECKNe, NPUPOAHbLIE, HAYYHO- TEXHUYECKUe,
NoNUTUYECKnE, KynbTypHbIE NpU OpraHM3auumn KOHTaKTHOWM 30HbI;

2) bakTopbl BHYyTPEHHETO BNSIHUS Ha NOBeAeHne notpedutenen: Tunbl
NNYHOCTN, KOTHUTUBHbIE NPOLLECCHI, MOTUBALNA, CTUIb XU3HN PeCypCbl
notpebutenen




PesynbtaT 06y4eHus

3HaTb

CraHgapTHbIN:

1) cneundmrky BNNSIHUSA BHELWHMX (DAaKTOPOB Ha NoBegeHne notpebutenen npu
OpraHu3auumn KOHTaKTHOM 30HbI;

2) dhakTopbl, onpegenstoLme NpoLUecc NPUHATUS peLLleHns O NOKYrKe
notpebutenem.

OTanoHHbIN:

1) opraHM3auMoHHOEe NOoKynaTenbCckoe noBeAeHne Anst opraHn3auum KOHTaKTHOW
30HbI;
2) npouecc NPUHATUSA peLleHnst O NMOKynKe noTpebutenem

YmMmeTb

Moporosbli:

1) ngeHTMdunumpoBaTh hakTopbl BHELLHErO (CounanbHO 06yCNOBEHHOrO)
BMUSHMSA Ha NPOLECC NPUHATUSA NoTpebutenem peLleHns O NokKynke

2) ngeHTumumpoBaTtb GaKkTopbl BHYTPEHHETO (MCMXONOrnyYecKku
00yCNoOBMAEHHOTO) BANSIHUA Ha NPOLLECC NPUHATUS NoTpebuTenem pelieHus o
MOKyrKe

CTaHpapTHbIN:

1) rpaMOTHO aHanM3nMpoBaTb KOHKPETHbIE CUTYaLUK, BO3HUKAKOLINE HA PbIHKE
TOBapOB W YCHyT;
2) N03MUMOHMPOBAaTb PeKnamy ¢ y4eToM TUMNONOrnn notpedbutenen

OTanoHHbIN:

1) ncnonb3oBaTb MoAeNy NOTPEOUTENBCKOrO NOBEAEHUS U METOAbI yNpaBreHns
UMW NPY OpraHn3aLmmn KOHTaKTHOWM 30HbI NPeanpUaTUiA CepBuCa;

2) ncnonb3oBaTh CoOLMANbHO-MCUMXONIOMMYeckne MeToabl ANsi aHanmnsa
MOKynaTenbCKoro NoBeAEHNS;

Bnapetb

MoporosbIit:

1) HaBbIKaMK1 UCMOSIb30BaHNSA TEOPETUYECKMX 3HAHWI B MPAKTUYECKUX CUTYaLUSIX;
2) HaBblkaMW BblAENsiTb OCHOBHbIE NCUXOMOMMYeckne 0CoO6eHHOCTM NoTpebuTens
B NpoLecce CEPBUCHOW AEATENbHOCTM

CTtaHgapTHbIN:

1) HaBblkaMy NPOGECCUOHANBHOM apryMmeHTauumn Nnpu aHanuae cutyaumm,
BO3HMKAKOLWMNX HA pblHKE TOBAPOB W YCIYT;

2) HaBblKaMK1 Y4MUTbIBATb OCHOBHbIE MCUXONOrMyeckmne ocobeHHOCTH noTpedburtens
B NpoLiecce CepBUCHON AeATENBHOCTH

OTanoHHbIN:

1) HaBbIKaM1 OpraHn3aLum KOHTAKTHOM 30HbI MPEANPUSATUS CepBUCa C Y4ETOM
3HaHWIA O NOBeAEHWUM NoTpebuTenen;
2) HaBblKaMW BNMUSIHWS Ha NPOLECC NPUHATUS NOTPEOUTENEM PELLEHUS O MOKYTIKE.
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3. CopepxaHume AUCLUNITNHBI

3.1. Pasgens! gucumnnuHbl U BUAbI 3aHATUN

Ou4Hasna hopma

H B AyaouTopHble
Mogaynb pagx:r?a HaunmeHoBaHue pasgena q:ggg 3aHATMA CPC
JIK [M3(C3)|1TP
1 1 MoTpebutenn n MapkeTUHr 9 2 2 5
MapkeTWHr OTHOLLEHWI, MapKeTUHIOBbIE
2 9 2 2 5
peLLeHns 1 noTpebutens
> 3 daKTOpbl BHELLHETO BNSHNA Ha 9 > 3 4
noseaeHune notpebutenen
4 BHyTpeHHMe (PaKTopbl nosefeHns 9 3 > 4
notpebutenewn
3 5 Mopgenu noBegeHus notpedutenen 9 2 2 5
6 Mpouecc NpuHATUA NnoTpedbuTenamm 9 > > 5
peLleHnst O NOKYyrKe
4 7 [enoBoe nokynatenbckoe nosegeHue 9 2 2 5
8 KoHcblomepuram, aTuKa 1 coumanbHas 9 > > 5
nonuTuka
Wtoro 72 17 17 (0] 38

3aoyHas dopma




AyauTopHble

Moaynb pggnM:ﬁa HaunmeHoBaHue pasgena E;gsgg 3aHATUSA CPC
JIK|M3(C3)|NP
1 1 MoTpebutenn n mapkeTuHr 9 1 8
° MapKeTUHI OTHOLLUEHWI, MapPKETUHIOBbIE 9 1 8
peLueHnst 1 noTpebutens
> 3 dakTopbl BHELLHErO BNUSHMA Ha 9 1 1 7
noseaeHne notpedutenemn
BHyTpeHHMe ghakTopbl NoBeaAEHUS
4 > 9 1 1 7
notpebutenen
3 5 Mopgenu noBegeHus notpedutenemn 9 1 8
6 Mpouecc npuHATUA NoTpebutensamm 9 1 1 7
peLleHnst O NOKYynKe
4 7 [enoBoe nokynartenbckoe noeegeHne 9 1 1 7
8 KoHcbloMepunam, aTuka u coumarnbHas 9 1 8
nonuTuka
Ntoro 72 6 6 0] 60

3.2. lleKkunoHHbIe 3aHATUA

OuHas ¢popma




Mogaynb

Homep
pasgena

Co,uepmaHme NEKUMOHHbIX 3aHATUI

MoTpebutenn n mapkeTuHr. NoBegeHne noTpeduTtenen: npegmeT u
00BEKT, UCTOPUS U3YYEHUS, METOAbI U1 MOLENMW.

MapKkeTVHI OTHOLLEHWIA, MapKeTUHIoOBblE peLueHns u MNotpebuTens.
MapkeTuHroBas opueHTaunsi opraHusaunm — opueHTaums Ha
notpebutens.

dakTopbl BHELLHETO BMUSIHUS HA NoBeAeHWe noTpebuTenein. BnusHue
KynbTypbl Ha noBeaeHue notpebutenen. CounanbHas cTpaTuduKaums
obLecTBa 1 noseaeHne notTpeduTenen.

BHyTpeHHMe hakTopbl noBegeHusa notpebutenein. NosHaBaTenbHble
npoteccol 1 hopMmnpoBaHmne noeeaeHus notpebutenen. CounansHo-
ncuxonornyeckne akTopbl NOTPeBUTENBLCKOro NoBeAEHUS.

Mogaenu noBeageHuns notpedbutenen. CogepxaHne 3HaHusA noTpebutens.
OpraHnsaums n nsmepeHue 3HaHus noTpebutens

Mpouecc NpuHATMA NoTpebutenamm pelleHns o nokynke. OcosHaHune
HeobxoanmMocTr Nokynku. MHdopMaLMOHHbIA MOUCK.

[enoBoe nokynatensckoe noseaeHne. OCHOBHbIE TUMbl AENOBbLIX
nokynatenen. CermeHTauusi 4enoBbiX PbIHKOB.

KoHCbloMepuaMm, 3TuKa 1 couuanbHas nonutuka. KoHcblomepmam,
rocyapCTBeHHOe perynmpoBaHie n 6usHec

3ao4Hasa popma




Homep .
Moaynb CopgepxaHue NeKUMOHHbIX 3aHATUI
pasgena
1 MoTpebutenn n mapkeTuHr. NoBegeHne noTpeduTtenen: npegmeT u
1 00BEKT, UCTOPUS U3YYEHUS, METOAbI U MOAENMW.
2
dakTopbl BHELHEro BNUAHUS Ha noBedeHne notpebutenen. BnvsaHve
3 KynbTypbl Ha noBeaeHne notpebutenen. CoumanbHasa cTpaTudunkaums
obuecTBa 1 noBegeHue notTpebutenen.
2
BHyTpeHHMe hakTopbl noBegeHusa notpebutenein. NosHaBaTenbHble
4 npotieccol 1 hopMmnpoBaHmne noeeaeHus notpedbutenen. CounansHo-
ncuxonornyeckne akTopbl NOTPedbUTENbCKOro NoBeaeHus.
5 Mopgenu noeegeHus notpebutenen. CogepxaHne 3HaHUSA NOTpedUTeNs.
OpraHunzaums n nsmepeHue 3HaHusa noTpeburtens
3
6 Mpouecc NpuHATUA NoTpebuTtenamn pelleHus o nokynke. OcosHaHune
HeobxoanmMocTr Nokynkn. MHopMaLMOHHbLIA MNOUCK.
7 Henosoe nokynaTtensckoe nosefeHne. OCHOBHbIE TUMbI A4EMOBbIX
4 nokynatenen. CermeHTaLms 4eNOBbIX PbIHKOB.
8

3.3. MpakTu4yeckune (ceMmHapckue) 3aHATUSA

OuyHas popma




Homep .
Mogaynb CopepxaHme npakTM4eCKUX(CEMUHAPCKNX) 3aHATUI
pasgena
1 MoTtpebutenn n mapkeTuHr. MoTpedbutenn u poiHok. CermeHTupoBaHune
pblHKa 1 YOOBMNETBOPEHNE NOTPEBHOCTEN.
1
MapKeTUHI OTHOLLEHWIA, MapKETUHIOBbIE PELLEHNS U NOTPEOUTEND.
2 CtpaTternsa mapkeTuHra n nosegeHune notpebutenen Komnnekc
MapKeTuHra 1 noBeaeHue notpebutenen.
dakTopbl BHELIHEro BNUAHUS Ha noBeaeHne notpebutenen.
3 lMepcoHanbHoe 1 rpynnoBoe BIMSIHME Ha NoBeAeHNe NoTpeduTenen.
CwuTyaumnoHHoe BnnsiHUE.
2
BHyTpeHHMe hakTopbl noBegeHusa notpebutenen. Motueauns
4 noTpebuTtenbckoro noeeaeHust. NepcoHarnbHble LEHHOCTU. XKM3HEHHbIV
CTWIb M pecypchl NOTpebutens. 3HaHUA 1 OTHOLLEHMSA NoTpebutenen.
5 Mogenu nosegeHus notpedbutenen. OTHOLWIEHME U €r0 KOMMOHEHTHI.
M3MeHeHne oTHoLeHns
3
6 Mpouecc NpuHATMA NoTpebuTenamm pelleHns o nokynke. OueHka n
BblOOp anbTepHaTuB. lNokynka. Peakuusa Ha NOKyrKy.
[enoBoe nokynartenbckoe nosegeHne. OcobeHHOCTN 4ernoBOro
7 noKynaTenbCKoro noeseaeHnsi. Mogene opraHM3auuoHHOro
MoKynaTenbCKoro noeeAeHnsi. PakTopbl OpraHM3aumoHHOIO CTUNS;
MOKynaooLWnn LeHTp.
4
8 KoHcbloMepunam, aTuKa u coumanbHasa nonuTtuka. lNpaea notpebutenen un
MapKeTUHT.

3aouHasa dhopma




Homep .
Mogaynb CopepxaHme npakTM4eCKUX(CEMUHAPCKNX) 3aHATUI
pasgena
1
1 MapKeTUHI OTHOLLEHWIA, MApPKETUHIOBbIE pPeLLeHUs U NoTpebuTens.
2 CtpaTternsa mapkeTuHra n nosegeHune notpebutenen Komnnekc
MapKeTuHra 1 noBegeHue notTpebutenen
dakTopbl BHELHEro BNUAHUS Ha noBeaeHne notpebutenen.
3 MepcoHanbHOE 1 rpynnoBoOe BrUSIHWE Ha NOBeAeHne noTpedbuTtenen.
CwuTyaumoHHoe BnnsiHUE.
2
BHyTpeHHMe chakTopbl NoBegeHusa notpebutenen. Motueauns
4 notTpebuTtensckoro nosegeHus. lNepcoHarnbHble LeHHOCTU. 2KU3HEHHbIV
CTUIb U pecypchbl noTpebutens. 3HaHWA 1 OTHOLLEeHMS noTpebutenen.
5
3
6 Mpouecc NpuHATMA NoTpebuTenamm pelleHns o nokynke. OueHka n
BblIGOp anbTepHaTuB. lNokynka. Peakumnsi Ha NOKynKy.
HenoBoe nokynaTtensckoe nosegeHne. OcobeHHOCTN OeNOBOro
7 noKynaTenbCckoro noeeaeHnsi. Mogenb opraHM3auuoHHOrIO
nokynaTenbCcKoro nosegeHns. akTopbl OpraHU3aumoHHOIo CTUNS;
MOKynawLWmn LEeHTp
4
8 KoHcblomepuraM, aTuka 1 coumanbHag nonutuka. MNMpaea notpebutenen un
MapKEeTUHT.

3.4. labopaTopHble 3aHATUSA

3.5. OpraHusaums camoCcToATeNbLHON paboTbl

Ou4Hasna hopma

Buapbi
Mozynb Homep CopepxaHne matepuana BbIHOCMMOrO Ha caMOCTo;queanoﬁ
y pasgena camMoCTosTelbHOE N3ydeHne 0a60Tb!
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Buabl

Homep CopepxaHue matepuana BbIHOCMMOTO Ha .

Mogaynb CaMOCTOATEITbHOW

pasgena camoCTosTENbHOE N3ydeHne
paboThbl
CocraBneHue
MoTtpebutenn n mapketuHr. NoesenexHne KOHCHEeKTa:
notpebutenen: npegmMeT 1 06bEKT, NCTOpUSA !
noaroToBKa K,
n3yyeHuns, metoasl n mogenw. NMotpedbutenn n !

1 1 KOJIITOKBUYMY;
pblHOK. CermeHTMpoBaHMe pbiHKa K noAroToRKa
yOoBneTBopeHue notTpebHocTen. MHHOBaUun n nx

3NEKTPOHHbIX
pacnpocTpaHeHue. o
npeseHTauni;
MapKeTUHI OTHOLLUEHW, MapPKETUHIOBbIE PELLEHMS noaroToBka
n notpebutens. MapkeTnHroBasi opneHTaums coobLeHnn n
opraHu3aumm — opueHTauus Ha notpeburtens. [OKNanos;

1 2 CTtpaternsa mapkeTvHra u nosegeHue cocTaBreHue
notpebutenen Komnnekc mapkeTvHra n noBegeHne | crnvcka
notpebutenen. MHTepHET, KOMMepLMS U nutepaTypsbl K
notpebutenu. Teme;

CocraBneHue
KOHCMEKTa;
dakTopbl BHELLHETO BINSHUS Ha NOBEAEHNE
o noaroToBKa K,
notpebutenen. BrnvsaHue KynbTypbl HA NoBeAeHMe i
o KOJSIITOKBUYMY;
notpebutenen. CounansHasa cTpatudmkaums
o noaroToBka
2 3 obuiectBa n noeBegeHne notpeburtenen.
3NEKTPOHHbIX
lMepcoHanbHOe 1 rpynnoBoe BrMSIHNE Ha o
. npeseHTauni;
noseaeHue notpedburtenen. CutyaumoHHoe
peLleHne
BINUSIHUE.
CUTYaLMOHHbIX
3agav;
. CocrasneHue
BHyTpeHHMe dakTopbl NoBegeHUs notpedutenen. Y—
Mo3HaBaTernbHbIe NpoLuecchl U hopMUpoBaHNe ’
» noaroToBka K,
noseaeHus notpebutenei. CoumanbHo- )
KOJIITOKBUYMY;
ncmxonornyeckme akTopbl NOTPEOUTENBCKOro
noaroToBka
2 4 noseaeHus. Motmeaumsa NnoTpebutTenbcKoro
_ | SNEKTPOHHbIX
noseneHus. NepcoHanbHble LeHHOCTU. 2 KU3HEHHbIN npeseHTaLuii
CTUITb N pecypcbl NoTpebuTens. 3HaHuA K gmeHme ’
OTHOLWeHna noTpebutenen. Bocnpuatne n P
CUTYaLMOHHBbIX
MapKeTUHroBasi cTparterus . )
3ajav;
noaroToBka
cooOLLeHn 1
OOKNaaoB.;
. cocTaBneHue
Mopgenu nosegeHus notpedutenen. CogepxanHune cnvcka
3HaHus notpeduTens. OpraHm3auns u usmepeHne
nuteparypsbl K
3 5 3HaHunda notpebutens. OTHoLIEHNE K ero

KOMMOHEHTbI. I3MeHeHne OTHOLIEHUS. O6y‘-IeHVIe,
namM4aTb " NO3NLUMOHNPOBaAHME NPOAYKTA.

Teme; peLueHne
CUTYaLMOHHbIX
3agad; obpaboTka
u aHanus
NONy4YeHHbIX
JaHHbIX
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Buabl

Homep CopepxaHme matepumana BbIHOCMMOTO Ha .

Mogaynb CaMOCTOATEITbHOW

pasgena camocCTosTeNbHOE N3ydeHne
paboTbl
cocTaBneHue
cnucka
nuteparypsbl K
Mpouecc npuHATUA NoTpebutTensamm pelleHns o Teme; NoAroToBka

3 6 nokynke. Oco3HaHne HeoHXOAMMOCTIM NOKYMKN. K, KOMNMOKBUYMY;
MHdopmaumnoHHbI nomck. OueHka 1 Bblibop nogroToBka
anbTepHaTmB. [Nokynka. Peakunsi Ha NOKynKy. pOnEBbLIX UTpP;

pellueHne

CUTYaLMOHHbIX

3agav
[enoBoe nokynartesnbckoe noBegeHne. OCHOBHbIE

» noaroToBka

TUNbl AeNO0BbIX Nokynatenen. CermeHTaums _

coo0LLEeHNn n
AenoBbIX pblIHKOB. OCOBEHHOCTU 0enoBoro E———

4 7 nokynaTtenbckoro noseaeHnsa. Mogens I'IOp,FOTOBK,a
OpraHM3auMoHHOro NoKynaTesibCKoro NoBeaeHus.

. g 3NEKTPOHHbIX

daKkTopbl OPraHN3aLMOHHOIO CTUMS; NOKYNaLLNIA o

npeseHTauni;
LEeHTp.

CocraBneHue

KOHCMNEKTa;

COCTaBneHune

cnucka
KoHcbloMepunam, aTuKa U coumarnbHas nonuTuka.

nutepartypsbl K
KoHcbloMepuraM, rocyaapCTBEHHOE perynmpoBaHue i

) Teme; NoaroToBka

4 8 n 6usHec. NpaBa noTpebutenemn N MapKeTUHT. SNEKTOOHHBIX

Poccuinckasa 0enctBuTenbHOCTb U KOHCHIOMEPU3M. P -
. npeseHTauui;
Peakuuns 6usHeca Ha gBmkeHne noTpebutenen
obpaboTka u
aHanus
NOJTYYEHHbIX
[OaHHbIX
3ao4Hasa opma
Buabl
Homep CopeprkaHme maTepuana BbIHOCMMOrO Ha o
Moaynb CaMOCTOATENbHOWN
pasgena CaMoCTOATENbHOE N3ydeHne
paboTbl
CocraBneHue
Motpebutenn n mapkeTuHr. NoeegeHne KOHCTEKT A"
notpebutenen: npegmMeT 1 00bEKT, UCTOPUA !
noaroToBKa K,
n3y4veHusl, metoabl n mogenu. MNMotpebutenu un )

1 1 KOSNOKBUYMY;
pbIHOK. CermeHTUpoBaHme pbiHKa u noaroToBka
yooBneTBopeHne notpebHocTen. MHHoBaLmmn n nx

3NEKTPOHHbIX
pacnpocTpaHeHue. o
npeseHTauni;
MapKeTUHI OTHOLLUEHWN, MapKETUHIOBbIE PELLEHMS noaroToBka
n notpebutenb. MapkeTUHroBasi opMeHTaums coobLLeHN n
opraHusaumm — opueHTauus Ha noTpeduTens. [OKNanos.;

1 2 CTtpaTternsa mapkeTuHra n nosegeHue CcoCTaBneHue
notpebutenen Komnnekc mapkeTuHra n nosegeHne | cnmcka
notpebutenen. MHTepHeT, KOMMepLMS U nuteparypsbl K
notpebutenu. Teme;
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Buabl

Howmep CopgepxaHue maTepuana BbIHOCMMOrO Ha o
Mogaynb CaMOCTOATEITbHOW
pasgena CaMOCTOATENBHOE U3y4eHune
paboThbl
CocraBneHue
KOHCMEKTa;
dakTopbl BHELLIHETO BUSIHUSA Ha NOBEAEHNE
o noAaroToBKa K,
notpebutenen. BnusaHue KynbTypbl Ha NoBegeHUe )
o KOINJIOKBUYMY;
notpebutenen. CounanbHas cTpatndmkaums
- noaroToBka
2 3 obuiecTtBa 1 noBegeHue notpebutenen.
3NEKTPOHHbIX
lMepcoHanbHOE 1 rpynnoBoOe BIUSIHWE Ha o
N npeseHTauni;
noesegeHue notpebutenen. CutyaumoHHoe
pelueHune
BMNUsIHUE.
CUTYaLMOHHbIX
3ajav;
o CocrtaBneHune
BHyTpeHHMe thakTopbl noBegeHusa notpedbutenen. KOHCTIEKT A"
MosHaBaTenbHble NpoLecchl U hopMnpoBaHmne ’
_ noaroToBKa K,
noseaeHust notpebutenei. CoumanbHo- )
KOMNMOKBUYMY;
ncuxonornyeckne oakTopbl NOTPEOUTENBLCKOro
noaroToBka
2 4 noseneHna. Motusaums noTpebutenbcKoro
_ | ANEeKTPOHHbIX
nosefeHus. NepcoHanbHble LeHHOCTU. XKU3HEHHbIN Npe3eHTALMIA:
CTUIb N pecypcbl noTpebuTtens. 3HaHma n gLueHMe ’
OTHOLLEHUNS noTpebuTtenen. Bocnpustue n P
CUTYaLMOHHbIX
MapKeTUHroBas cTparterus . .
3apavy;
noaroToBka
Ccoo0LLEeHNn 1
[OoKNaaos;
. cocTaBrieHune
Mogenu nosegeHus notpebutenen. CogepxaHve cnncKa
3HaHuA notpebutens. OpraHnsaumnsa n n3amepeHune
nutepaTypsbl K
3 5 3HaHus notpedutens. OTHOLWEHWE U ero i
Teme; pelleHue
KOMMOHEHTLI. IameHeHue oTHowweHus. Oby4yeHue,
CUTYaLMOHHbIX
NamsaTb Y NO3NLMOHMPOBaHME NPOAYKTA. .
3agady; obpaboTka
W aHanus
NOMNy4YeHHbIX
OaHHbIX
coCTaBrieHune
crnmcka
nutepaTypsbl K
Mpouecc NpUHATMA NOTpedbUTENaMN peLleHns o Teme; NoaroToBka
3 6 nokynke. Oco3HaHne HeOOXOANMOCTY MOKYTMKU. K, KOJTITOKBUYMY;
MHdopmaumnoHHbIn nomck. OueHka 1 Beloop noaroToBKa
anbTepHaTmB. Mokynka. Peakunsa Ha NOKynky. poneBbIX UrpP;
pelueHune
CUTYaLMOHHbIX
3agad
Henosoe nokynatenbckoe nosegeHne. OCHOBHbIE
. noaroToBka
TUNbl AenoBbIX Nokynatenen. CermeHTaums .
coo0LLEeHNn n
AenoBbIX pblHKOB. OCoBeHHOCTN 0enoBoro OKNAOE:
4 7 nokynaTenbckoro noseaeHus. Mogens I'IO,CI.FOTOBK,a
OpraHmM3aLMOHHOro NOKynaTenbCKoro nosegeHuns.
, o 3MNEKTPOHHbIX
dakTopbl OpraHN3aLMOHHOIO CTUMS; NOKYNatoLLNiA o
npeseHTauni;

LIEHTP.
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Buabl
CaMOCTOATENbHOM
paboThbl

Homep Co,u,ep>|<aHV|e MaTepunana BbIHOCMMOTIo Ha

Mogaynb
pasgena CaMOCTOSITENbHOE U3yYeHne

CoctaBneHue
KOHCNEKTa;
cocTaBneHue
cnucka
nuTepaTypsbl K
Teme; noAroToBka
3NEKTPOHHbIX
npeseHTauun,
obpaboTka u
aHanus
Nony4YeHHbIX
JaHHbIX

KoHcbloMepuraM, aTuka 1 coumarnbHas NonuTuka.
KoHcbloMepuraM, rocyaapCTBEHHOE perynmpoBaHue
4 8 n 6usHec. lNpaBa NnoTpedbuTenemn N MapkeTUHT.
Poccuinckasa 0encTBUTENBbHOCTb M KOHCBIOMEPU3M.
Peakuunsa 6usHeca Ha gBmkeHue noTpebutenen

4. UHTepaKTUBHbIe (POpMbl 0Opa3oBaTeNbHbIX TEXHONOIMMI

Homep Bug y4ebHbix Konunyectso
Moaynbe o O6pasoBaTenbHble TEXHONOMMK
pasgena 3aHATUN yacos
1 1 nekymus neKkumm ¢ Ucnonb3oBaHNeM NpeseHTaumm 2

neKkumnn ¢ Ucrnonb3oBaHNEM
2 3,4 nekumsa/npakTnka | npeseHTaumin, pa3doop KOHKPETHLIX 4
cuTyauumn (cuTyaumoHHble 3agaun);

NeKummn ¢ UCnornb3oBaHeM
3 5,6 nekumsa/npakTnka | npeseHtaummn, pa3doop KOHKPETHbIX 4
cuUTyauumn (cuTyaumoHHble 3agaun);

JleKkumnn € ncnosib3oBaHMeEM

4 7 nekuusa .
npeseHTaumm,

5. ®oHA OLEHOYHbIX CPEeACTB ANA NPOBeAEHNA TEKYLUEro KOHTpPons n
NPOMeXYTOYHOM aTTecTauMm oby4yalolWmxca nNo gucuuninHe (moayno)

doHA oLIEHOYHbIX CPeacTB

6. YyebHO-MeTOANYECKOE U NH(pOPMALMOHHOE obecnevyeHne AUCLUMNNUHDI
6.1. OcHoBHasa nuTepaTypa
6.1.1. MNevyaTHble U3gaHus

1. AnewwuHa, W.B. NoBeageHue notpebutenen: y4ed. nocobue / AnewmnHa VipuHa BuktoposHa. -
Mocksa : PAUNP-MPECC, 1999. - 384c.

2. Bacunbes, I"A. lNMoeegeHne notpebutenen: yyed. nocobue / I A. Bacunbes. - Mocksa :
BysoBckun y4ebHuk, 2006. - 240c.

6.1.2. U3paHua us 3B6C

1. UnbuH, B.U. Counonorua notpedbneHusi: Y4ebHuk / nbuH Bnagummp VMiBaHoBu4; UnbuH
BW. - 2-e u3g. - M. : WspatenbctBo Hpant, 2017. — 455 c. https://www.biblio-
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http://work.zabspu.ru/fos/22/227/227 %D0%9F%D0%9F %D0%A1%D0%9A%D0%A1 3,4 %D0%BA.pdf

online.ru/book/4435587A-F683-4734-B843-470FF772A586
6.2. [lononHuTenbHaa nuTepaTypa
6.2.1. MNeyvyaTHbIe U3gaHuA

1. MaBpuneHko, H.N. MapkeTuHr : y4yebHuk / aBpuneHko Hwukonan WMeaHoBuy. - Mocksa :
Akapgemuns, 2011. - 192 c.

2. MaswunkuHa, E.U.. KpaTtknii kypc no noBegeHuto notpedurenen : yueb. nocodbume / MasunkmHa
Enena BaHoBHa. - MockBa : Oken-kHura, 2009. - 112c.

6.2.2. U3paHua u3 36C
6.3. Basbl AaHHbIX, UH(POPMaALMOHHO-CNIPABOYHbIE U MOUCKOBbIE CUCTEMbI

O6pasoBaTernbHble pecypchi:

https://e.lanbook.com/ OnekTpoHHO-6ubNMoTeyHas cucrema «M3gatenbctBo «JlaHby.
https://www.biblio-online.ru/ 3nekTpoHHO-6MbnnoTeyHas cuctema «KOpant»
http://www.studentlibrary.ru/ 9nekTpoHHO-6MbnnoTeyHasn cucrema «KoHCynbTaHT CTyAeHTa»
http://www.trmost.com/ OnekTpoHHO-OMbnnoTeyHasa cuctema « TPOULIKMIA MOCT»

2. Hay4Hble pecypchl:

http://diss.rsl.ru/ 3nekTpoHHas 6ubnuoteka auccepTaum POCCUINCKOW rocyaapCTBEHHOM
OmbnmoTeku.

https://elibrary.ru/ HayuyHas anektpoHHasa 6ubnuoteka eLIBRARY.RU

http://window.edu.ru VIHbopmaumnoHHasa cuctema «EguHoe okHO gocTtyna k oGpasoBaTenbHbIM
pecypcam» npenoctaBnsaeT cBOOOOHBIA AOCTyN K kaTtanory obpasoBaTtenbHbix VHTepHeT-
pecypcoB U MONTHOTEKCTOBOW 3MEKTPOHHON y4ebHO-MeToamyeckon 6ubnuoteke ans obuiero u
npodeccrnoHansHoro obpasoBaHus.

http://marketing.spb.ru/read.htm 3Huuknonegua mapkeTuHra

http://www.classs.ru/library/ OnekTpoHHas 6ubnuoTeka yyebHoro ueHTpa «busHec-knaccy

7. NMepe4yeHb NporpaMMHOro o6ecneyeHus

MporpammHoe obecneveHne obulero HasHaveHusi: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

MporpammHoe obecneyeHne cneunarnbHOro Ha3HaYeHUs:

8. MaTepuanbHO-TeXHU4YeCKoe obecneyeHne AUCLUNNNHbBI

672000, r. YuTta, yn. babywiknHa, 129,

aya. 14-107.

YyebHaa ayguTtopus Ons npoBedeHust 3aHATUA NEKUMOHHOro Tuna, 3aHATUA CEMUHAapPCKOro
TMna, rpynnoBbiX U MHOUBMAYANbHbLIX KOHCYMNbTaUWW, TEKYLLEro KOHTPONA M MpPOMEXYTOYHON
aTTecTaumm, KypCOBOIO MNPOEKTUPOBAHUS  (BbIMOSIHEHWUS  KYpPCOBbIX  paboT), HayyHo-
nccrnegosaTenbckon paboThbl.

KabuHeT «KynuHapuny» KomnnekT cneumansHomn y4ebHon mebenun. [locka mapkepHas.
MyneTumegniiHoe obopyaoBaHMe: NepeHOCHON HOYTOYK, NepPeHOCHOW MPOEeKTop, NepeHOCHOWM
3KpaH.

Habopbl y4ebHoO-HarnmagHbix nocobuii, obecneuvvBaromMe TemaTUydeckue WnncTpaumm
(nepeHocCHbIe).

672000, r. YuTa, yn. babywknHa, 129,

ayn. 14-315.

YuyebHasa ayoutopusi Onsl NPOBEAEHUS 3aHATUI JEKLUMOHHOIO TuUna, 3aHATUM CeMMHapPCKOro
TMNa, rpynnoBbiX U MHOUBMAYANbHbLIX KOHCYNbTaUMW, TEKYLLEro KOHTPONS U MPOMEXYTOYHON
atrectaumm, KypcoOBOro MPOEKTMPOBaHUA  (BbINOMHEHMS  KypcoBbIX  paboT), Hay4dHO-
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uccnegosaTenbCckon paboTbl, camocToATenbHOW paboTbl. KomnbloTepHbln knacc KomnnekT
cneumanbHon y4ebHorn mebenu. [locka ayautopHasa menosas.

MynbeTumegniiHoe o00opyaoOBaHME: NEPEHOCHOW HOYTOYK, MEPEHOCHON MPOEKTOP, NEPEHOCHOWM
9KpaH.

KomnnekT cneumansHomn y4ebHon mebenu.

MK -6 wr. (B T.4. NnpenogaBaTesibCKni).

Habopbl y4ebHO-HarnmsiaHbIX Mnocobur, obecneyMBalolmne TeMaTUyeckue WnncTpaumm
(nepeHocHbIE).

Ooctyn k cetm WHTepHeT u obecnevyeHne [AOCTyNa B 3NEKTPOHHYH WMHOPMALMOHHO-
obpasoBaTenbHylo cpeay opraHusauum.

672000, r. YuTa, yn. babywknHa, 129,

aya. 14-102.

lMomeweHne Ona xpaHeHWs M npodmnakTuyeckoro obcnyxumeaHusa yyebHoro obopyaoBaHUSA
lMepeHOCHOM HOYTOYK — 2 WT., NnepeHocHon npoektop - 2 wt., MNK- 1 wT, npuHtep Canon—
1wrT., nnoTttep Roland-1 wr.

YuebHo-HarnsagHele nocobus, obecnevmsaroime TeMaTMyeckme UNocTpauun.

HDoctyn k cetm WHTepHeT un obecnevyeHne [AOCTyNa B SMEKTPOHHYH MHAOPMaLMOHHO-
obpasoBaTenbHyo cpeay opraHusauuu.

9. MeToaun4yeckue peKkomMmeHaaunmn no opraHn3aunm ndydyeHmna gnCcumniinHbl

CamocTosiTensHasa paboTa 3akno4yaeTcs:

- B CaMOCTOATESNIbHOW MOAroTOBKE CTyAEeHTa K NEeKUUn — YTeHMe KOHCMeKTa npeablaylien
nekumn. OTO MOMOraetT Jydwe MNOHSATb MaTepuan HOBOW JleKuMu, Onupasicb Ha
npegLecTsyloLlne 3HaHUsA. B Havane nekuum NpoBoANTCSA YCTHBIN UM MUCbMEHHbIA 3KCNpece-
Onpoc CTYAEHTOB MO COAEPXaHMIO NpeablayLLen Nnekunm;

- B MOArOTOBKE K MPaKTUYECKMM 3aHSATUSIM MO OCHOBHbIM W OOMOJSTHUTESIbHbIM NCTOYHMKaM
nitepaTypsbl;

- B BbINONIHEHUWN JOMALUHUX 3aAaHWUI;

- B CaMOCTOATESNTbHOM M3Yy4YEeHUM OTAENbHbLIX TEM WM BOMPOCOB MO yY4eOHUKAM UM YY4EOHbIM
NnocodusiM; - B BbIMOSTHEHNN KOHTPOSbHbLIX MEPOMNPUATUIA MO ANCLUNIIMHE;

- B nogrotoBke pecdepaTos.

Mopsiaok NOArOTOBKM K MpakTU4eCKUM 3aHATUSAM. CeMUHapcKue 3aHATUS npeaHasHadYeHbl Ans
yrnyobneHHoro mnsydeHuns npegmeta. CemuHapbl NomMoraroT CTygeHTaMm OBRadeTb MOHATUNHO-
TEPMUHOMNOINMYECKMM annapaTtoMm, cBob6OQHO onepupoBatb WM, MPUMEHATL TEOPUID K
NPaKTUYECKUM MPUIMOXKEHUAM, NPUBMBAKOT HABbLIKM CAMOCTOSTENBHOIO MbILIMEHUS], YCTHOIo
BbICTYMNeHus. Ha ceMrHape 3HaHWs, KOTOpble NOMyYnunyu CTYAEHTbI HA NEKUMM 1 B pesynbraTte
CaMOCTOATENbHON  paboThl  3akpennsawTcs, NPUOOpEeTarT KaydeCTBEHHO WHoe, Oonee
OCMbICIIEHHOE cogepXaHue pacwmpsatoTes, yrnyonawoTteda. [lo  dopme npoBeaeHus
CEMUHaApPCKMe 3aHATUA MOryT NpeAacTaBnaTb cobon pasBepHyTylo bGecegy no 3apaHee
COOOLEeHHOMY NnaHy nnun HebornbLUMe JoKNaabl CTyAeHTOB. B aTom cnyvyae Ha ceMuHap MOXHO
BbIHECTU TEOPETMYECKUI MaTepuarn, KOTOpbl OCTaBfeH CTygeHTaMu AN CaMOCTOSATENbHOro
n3yyeHusa. [oknagyumkm MOryT WCNonb3oBaTb WH(OPMALNOHHBIE UM KOMMYHUKALWOHHbIE
TEXHONOrMM Ans npeseHTauuni (Tesncbl, Cxembl, BuaeogeMoHcTpauumn). [locne Kaxgoro
OOKNada npoBOOUTCSA KOJNEKTMBHOE OOCyXAeHne no psgy MnapaMeTpoB:  HayyHOCTb,
[oka3aTenbHOCTb, HOBM3HA, OOCTOMHCTBA M HeOoCTaTKW, peyb, AeMOHCTpauus, noeeaeHue,
KOHTaKT C ayautopuen u Tak ganee. CemuHapbl SABMASOTCA akTUBHOM OOpMOM y4eOHbIX
3aHATUA U LUMPOKO UCMONb3YITCA NpU nNpenogaBaHun OaHHOM y4ebHom aucumnnuHbl. Kak
npaBuIio, OHW CTPOSAATCA HA OCHOBE >UBOrO TBOPYECKOro OOCYXXOEHUS, TOBapPULLECKOW
OMCKyCCuM Mo paccmaTtpuBaemon Tematuke. B npouecce obydeHns ncnonb3yoTes cnegyrowime
TUMbl CEMUHAPOB: BOMPOCHO-OTBETHLIN CEMWHAP; CEMWHAP C MCMOSfIb30BaHWEM AOKMNaAoB Mo
BOMpocaM TeMbl CEeMWHapa; CeMuHap - npecc-koHdepeHums u gpyrne. O6wwuin cueHapuii
npoBedeHNs cemMuHapa 3agaeTcs npenogaBaTeniem 3apaHee. Hanpumep, Ha cemMuHape C
MCMonb30oBaHNEM [OKMaAoB MO BOMPOCaM TEMbl CEMWHApa, Ha MPOTSKEHWMM MpoBeaeHUs
CEMUHapa CTyaeHTbl 00s3aHbl gaTb OTBETbl B MUCbMEHHOW (POpMe Ha Kaablid BONpPOC.
MpenogaBaTtenb KOMMEHTUPYET OTBET CTyAEeHTa, KpOMe TOro, NOOLLPSATCA BblCKa3blBaHUSA
CTYOEHTOB, MNONy4yaemble Kak peakumMss Ha coobLueHMs CBOUX COKYPCHUKOB (aKTUBHas
anckyceuns). B koHue cemmHapa npenogaBaTtenb NOABOAWUT UTOMM CEMMHApa U BbICTaBMsieT
oueHkn. Takum obpasom, BCe CTyAEHThI: - 06s3aHbl cchopMynnMpoBaTe 06OCHOBaHHbLIN OTBET B
ckKaTon opme Ha Kaxgbli BOMPOC CemMuHapa; - OTBETUTb Ha BOMPOCHI M 3aMevyaHus
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npenogaeaTtensi Mo COAEPXaHUIO CBOErO «BbICTYMNEHUSI», - Bbicka3aTb (B YCTHOW WNK
NMCbMEHHON (hOpMe) CBOEe OTHOLLUEHME K BbICTYNNEHUAM Opyrux cTyaeHToB.. MeTtogudeckue
pekoMeHgaummn ons NoAroTOBKU COObLLEHMS.

CTpyKTypa yCTHOro coobLeHuns:

CTPYKTYpHbIMKU aneMeHTaMun COOBLLEHNS ABNAOTCA: TUTYIbHbIA NUCT, COAepXKaHne, BBeaeHe,
OCHOBHas YacTb, 3akrntodeHue, bubnuorpacuyeckuin cnucok. CogepkaHme AOMKHO BKIHOYATb
nepeyeHb OCHOBHbIX CTPYKTYPHbIX 3NemMeHToB coobuweHuda. Bo BeegeHunm 4yeTko
opMynMpyeTcs Lenb BbINOMHEHUSA COOBLLEHUSA N CPEACTBA LOCTKEHUSA €€, aKTyarnbHOCTb U
coumarnbHylo 3HauyMMoCTb TeMbl. OCHOBHas 4acTb — [MaBHbIA cogepXaTenbHbld pasgen,
pas3buTbin Ha noapasgernbl U NyHKTbl B COOTBETCTBMM C COCTaBMEHHbIM NNaHoM. 3aknoyeHune
coaepxuT obobuiatouime BbIBOAbl MO TEME M NUYHbLIE OLEHKU aBTopa. bubnunorpaduyeckun
CMMCOK  UCMONb30BaHHbIX WUCTOYHMKOB [OOMKEH COAepXaTb MepevYeHb  WUCTOYHUKOB,
MCNONb30BaHHbLIX MPU BbINOAHEHUN coobleHnsa. WICTOuHMKM criegyeT pacnonaraTb Mo
andasuTy.

Mopsgok npedcTaBneHUs M 3aliMTbl MUCbMEHHOro cooblueHuns: 3aBeplueHHOe MUCbMEHHOEe
cooOleHne npeacTaBnsieTcs  CTyOeHTOM  MnpenogaBaTentd B CPOK,  OMNpPederneHHbIn
npenogaeatenemM. [lpenogaBaTenb aHanmMauMpyeT TeKCT, OpMynupyeT BOMPOCbI MO
cogepxaHuto. PekomeHayeMbIn MnaH 3awmnTel goknaga: HassaHue Tembl. KpaTkoe manoxeHue
Hanbornee NMHTepecHon MHdopmaumm no Teme. Cnocobbl 1 pesynbTaTthl NoMcka MHdbopMaunn
ONs  BbIMNOMHEHWss Ccoo0LWeHns. AHanuM3 TpPyOHOCTEW, C  KOTOPbIMW  BCTPETUAUCH MpuU
BbINOSIHEHMM paboThl. Balle nMyYHOe OTHOLLEHME K BbINOIHEHHON paboTe.

PekomeHngaumm no pabote ¢ y4ebHOM 1 Hay4yHOW NUTepaTypom:

lMpnémamm meToga aHanmsa HaydyHOW nuTepaTypbl SBMASKTCA: cocTaBneHve 6ubnuorpadguu,
aHHOTMpPOBaHMWE, KOHCMEKTUPOBaHWeE, pecbepupoBaHue, LUTMPOBaHWE, COCTaBreHme nnaHa.
Bubnuorpadusa cocrtaBnsietca B andasutHoM nopsgke. Ectb TpeboBanmss TOCTa no
coctasrneHunio Bubnuorpadun, KoTopble n3pedka MeHSTCHA, MNOToMy nydwe B Bubnunoteke
nonpocuTb 3TN TpeboBaHus. AHHOTMpPOBAHWE — KpaTKoe WU3MNoXeHue cTaTbu MM nocobus B
HecKonbKo CTpok. [MNpumep: aHHOTauusa Ha Gubnuorpadudeckmx kapToykax. KoHcnekTupoBaHue
— nepernoxeHne paboTbl aBTOpa CBOMMW CrOBaMW WU CriOBamMu aBTOpa B TOW JTOTMYECKOW
nocnegoBaTernbHOCTU, KOTopas eCcTb Yy aBTopa, 6e3 BbiCKa3blBaHUSA CBOEro OTHOLLUEHUSA K TeM
UNU MHBLIM NONOXeHnaM asTopa. PedpepupoBaHue — npegnonaraet aHanua paboThbl, Kak 1 npu
KOHCMEKTUPOBAHMM, HO MOXHO W3MEHWTb NOTMKY B 3aBUMCUMOCTM OT CBOUX 3aMbICMOB U
005a3aTenbHO BbiCKa3blBaHWE CBOUX MbICMEA Y MHEHMI O TEX MMM MHbIX MOMOXEHUSX aBTopa.
LinTMpoBaHue — ecnv LUMTUMPYHTCSA KakMe-TO MbICIN, AaXe eCINN OHWN He OO0CIOBHbIE, CChIfika Ha
aBTopa paboTbl obasatenbHa. Ecnv LuMTUpYOTCA TOYHbIE CnoBa aBTopa, TO UX Hago 6paTh B
KaBbIYKW.

PaspaboTumk/rpynna paspadotumnkos: CmonumHa Onbra AHaTonNbeBHa CTapLuni npenogaBaTterb
kadbeapbl TMIMOCKUT

PaccmoTpeHa Ha 3acefaHuum Kadeapbl
(npotokon ot 31.08.2017 r. Ne 16)
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