MWUHUCTEPCTBO HAYKW W BbICLWLEITO OBEPA30BAHNA POCCUNCKOWM ®EOEPALIAN
depepanbHoe rocygapcTBeHHoe GroaXeTHOe obpa3oBaTesibHOe yypexaeHue
BbiCLLIEro 00pa3oBaHus
«3abankanbCKnin rocy4apCTBEHHbIN YHUBEPCUTET»
(PreQy BO «3ably»)
®akynbTeT eCTeCTBEHHbIX HayK, MaTeMaTUK/U U TEXHONOMn

Kadhenpa Teopun n metogunkmn npodeccrmoHansHoro obpasoBaHusi, cepBmca 1 TEXHONOMN

YTBEPXIAIO:

HekaH cpakynbteTa

Tokapesa HO.C.

« » 20 r.

PABOYAA NPOrPAMMA OUCUUMIINHDBI (MOAYINA)
B51.5.14.0praHu3aums yHKUMOHNPOBaHNS U pa3BUTUS NPeAnpUsaTUS cepBuca
Ha 144 yaca(oB), 4 3a4eTHbIX(ble) eanHML(bI)

Ona HanpasneHnsa noarotoBku (cneunanbHocTn) 43.03.01 — Cepsuc

cocTtasrneHa B cootBeTcTBUM ¢ PIOC BO, yTBEpXKAEHHLIM NPUKA3OM
MuHucTepcTBa 0OpasoBaHus n Hayku Poccunckon ®egepaumm ot
« » 20 r. Ne

Mpodhmnb — CoumanbHO-KyNbTYpHBIN cepBuc (ans Habopa 2016)

dopma 0byyeHns ovHas, 3ao4Has



1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

(hopMUpoBaHME KOMNETEHLMIA B 00NacTn MeHeXXMEHTA, HaLeNeHHbIX Ha yrpaBneHne
opraHusauuen B cdepe cepBuca, 3aBOEBaHME NOTPEOUTENS B YCNOBUAX CTPOIrOM KOHKYPEHLMM
1 NpnobpeTeHns HaBbIKOB 3¢h-PEKTUBHOIO NPUMEHEHUS AaHHbIX KOMMETEHUUI Ha NPaKTUKe

3agaum n3yyvyeHnda ancumniinHbl:

MpeameTHblE:

* N3yyeHne TeopeTUKO-MeTOA0NOrMYECKMX OCHOB OpraHu3aumm yHKLUOHMPOBaHUS N Pa3BUTUS
npeanpuaTUs cepeuca - MeEHePKMeHTa: yCcBoeHMe 0bLLMX 3aKOHOMEPHOCTEN, MPUHLUIMIOB,
dYHKLMIA 1 METOO0B yNpaBreHns opraHmsaumsamMmu B coepe CepBuCa;

* (hopMmpoBaHue cnocobHOCTM pellaTtb NpodeccrMoHarnbHble 3agadn B 0b6nacTn opraHnsaumm um
PYHKLNOHMPOBAHUA AEATENbLHOCTU NPeanpUaTUn cepBUca C UCMOSb30BaHNEM COBPEMEHHbIX
TEXHOMNOIMUM;

* (bopMMpoBaHMe Hay4yHOro NpeacTaBsneHnst o6 ynpaeneHun B coepe cepBuCca;

* NpnobpeTeHme CTyaAeHTaMUn NPaKTUYECKUX HABLIKOB BINMOSTHEHMS OC-HOBHbLIX (OYHKLINIA
MeHeKMeHTa B cdhepe cepBuUca;

* MPMMEHeHNe Ha NPaKTUKe NONyYeHHbIX 3HaHUN U YMEHUIN B COOTBET-CTBUM C
MeXAyHapoaHbIMU TpeboBaHMAMM K N30paHHOMY BUAY OEATENbHOCTY;

JIn4yHOCTHbIE:

* (hopMMpoOBaHME TBOPYECKOro MHHOBALIMOHHOMO NOAX0Aa K ynpasrie-HUo B cdepe cepBuca;

* pa3BUTME CMNOCOBHOCTU K MOrMYECKOMY, aHarMTUYECKOMY, KPUTUYE-CKOMY MbILLNEHWIO;

* (hopMupoBaHmne roTOBHOCTU K CaMOpasBUTUIO;

* (hopmupoBaHme NMYHOM OTBETCTBEHHOCTU B MPUHATUN PELLEHUN;

* pa3BuTME 0OLLMX CNOCOBHOCTEN: OBLLEHNS U COTPYQHUYECTBA, TOYHO-CTU U NPOAYKTUBHOCTU B
pelueHun 3agav

* pasBuTNE AMOLMNOHAMNBHO-LIEHHOCTHOrO OTHOLLEHUS K AESATENBHOCTM U ee CoAepXKaHuIo;

* yBenmyeHne macwtaba pedriekcum NMMYHOCTN CTyaeHTa.

1.2. Mecto aucuunnuHel (Moayns) B cTtpykrype Ol

OvcumnnuHa oTHocuTca K Gnoky B1 (6asoBas 4actb) u 6asmpyeTrcss Ha 3HaHWM OCHOB
CEPBUCHON [eATEeNbHOCTM, TEXHOSMOMMYECKMX MPOLIECCOB B cepBuUce, WHMOPMaLMNOHHbBIX
TEXHONOINI, OCHOB npeanpuHuMmartensctBa M T.4. CmexHble aucumnnuHbl: CepBucHas
peqarenbHocTb, OCHOBbI  (PYHKUMOHMPOBaHWSA cUCTEM  cepBuca, [lcnxogmarHocTtuka,
MpodeccuoHanbHasa 3Tuka M 3TUMKET, MHdopmauMoHHble TexHomnormnm B cepsuce, OCHOBLI
npeanpuHUMaTenbCcKon geatensHocTk, OpraHu3aums W NfaHUpoBaHWE OEATENBHOCTH
npegnpuaTMn  cepsuca, CraHgapTmMsaumsa n cepTudpmkaumss B cepBuce, besonacHocTb
XnsHegeatenoHocTN, MapkeTuHr B cepBuce.

1.3. O6bem ancuunnHbl (MOoayns) ¢ ykazaHMeM TPYAOEMKOCTU BCEX BUAOB
y4yeOHOM paboTbl

O6Lwasn TpyAoeMKOCTb AUCLUMNAMHBI (MoAyns) cocTaBnseT 4 3aveTHbiX(ble) eanHu(bl), 144
Yacos.

OuHasa ¢popma

PacnpeaeneHne no cemectpam
Buabl 3aHATUI 5 Bcero yacos
cemecTp
O0was TpyaoeMKoCTb 144




AyauTOpHbIE 3aHATUS, B 54 54
T.u.

nekumoHHsble (J1K) 18 18
npakTu4eckune

(cemuHapckue) (M3, C3) 36 36
na6bopatopHbie (J1P) 0 0
CamocTosaTenbHas

paboTa ctygeHToB (CPC) 54 54
dopma NpoMexxyTo4Hom SKkaameH 36
aTTecTaumm B ceMecTpe

KypcoBasi pabota

(kypcoson npoekT) (KP,

KIT)

3aoyHas dopma

PacnpeneneHue no cemectpam
Buabl 3aHATUI 5 Bcero yacos
cemecTp
O6Lwas TpyaoemMKoCTb 144
AyOuTOpHbIE 3aHATUS, B 14 14
T.u.
nekumoHHsble (J1K) 8 8
npakTuyeckune 6 6
(cemunapckue) (M3, C3)
nabopaTtopHsle (J1P) 0 0
CawmocTosaTenbHas
paboTta ctygeHtoB (CPC) 94 94
dopma NpoMeEXYTOUHOW Sx3amen 36
aTTecTaumm B cemecTpe
KypcoBasi pabota
(kypcoBow npoekT) (KP,
KIT)

2. TpeboBaHuA K pe3ynbTaTaM OCBOEHUA AUCLIUIMIIMHDI

Mpouecc nsyyeHns AMCUMNNNHBLI HanpaBneH Ha PopMMPOBaHUE CreayOLMX KOMNETEHLMIA:

NHpekec
KoMneTeHUumn

CopepxaHme KoMneTeHuun




OrlK-1

CMOCOOHOCTL pellaTh CTaHZapTHbIE 3a4a4n NpodeccuoHanbHowM
OESATENbHOCTM HA OCHOBE MH(POPMAaLIMOHHOM 1 BMbnmMorpadmyeckom KynbTypbl
C Npu-MeHeHneM UHPOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMOIMMIN C Yy4eTOM
OCHOBHbIX TpeboBaHUn NHHOPMaLNOHHON Ge30MacHOCTH, UCNONb30BaThL pas-
NNYHBIE CTOYHMKN MHOPMaLUK MO 0OBLEKTY cepBuUca

MK-1

rOTOBHOCTb K OpraHmn3auunn KOHTaKTHOWN 30HbI npeanpuaTmna cepsuca

MK-2

FOTOBHOCTb K NIaHMPOBaHMIO NPON3BOACTBEHHO-X03ANCTBEHHOMN
AesATENbHOCTU NPEANPUSATUSI CEPBUCA B 3aBUCUMOCTU OT U3MEHEHUS
KOHBIOHKTYPbI PbIHKa M cripoca NoTpebutenei, B TOM YXCHE C y4ETOM
coumnanbHoOM NOMUTUKK rocyaapcTea

MK-12

FrOTOBHOCTb K OCYLLECTBJIEHNIO KOHTPOJIA Ka4eCTBa npouecca cepBuca, napa-
METPOB TEXHOJION’M4eCKMX npoLeccoB, NCMNoJib3yeMblX peCypCcoB

I'lnaHMpyeMble pes3ynbTaTthbl O6y‘—IeHVIF| no ancuuninmHe onda nocnenoBaTtesibHOro JOCTXeHUsA

YPOBHEN CHOPMNPOBAHHOCTN KOMMETEHLNI

PesynbTaTt 06yyeHus

3HaTb

MoporoBbli:

* cucTeMbl 6a30BbIX MOHSATUI B 0ONacTu ynpaBrneHns U opraHusauum
AeATENbHOCTU NPeANPUSATUS cepBuca, cnocobbl MONoNHeHNs 6a3bl NO-HATUIA C
NPUMEHEHNEM MHOPMALIMOHHO-KOMMYHUKALMOHHbLIX TEXHOMOMIA;

* OCHOBHbIE TEOPETMYECKNE NMOSNOXKEHUSI OPraHn3auunmn OYHKLMOHMPOBA-HUS U
pasBUTUSA NPEANPUSTUS CEPBUCA;

* OCHOBbI MTAHMPOBAHNUSI N OPraHM3aLMn NPOMU3BOACTBEHHO-XO3ANCTBEHHOW
AeATENbHOCTU NPEANPUSATUS CEPBUCA;

CTaHpapTHbIN;

* METOAOMOrMYEecKMe OCHOBLI NMPOLIECCOB OpraHmn3aummn 1 pyHKUMOHNPO-BaHUS
0eaTenbHOCTN NpeanpusaTuin CepBuCa;

* CUCTEMBI MOHATWIA B 06NacTu NaHMpOBaHUSA 1 OpraHn3aumnmn ynpaeneH4YeCcKon
OeAaATenbHOCTU, 0COBEHHOCTUN NpoLeaypbl NPOBeAEHNST MOHUTOPUHIa MHTEpHET-
pecypcos;

* IpUeMbl COTPYOHNYECTBA C Korneramu, paboThbl B KONEKTUBE;

* TEXHOMOINIO NOArOTOBKM M pa3paboTKm ynpaBfeHYeCKNX PELLEHNA B
OEeATeNbHOCTM NpeanpusaTUin cpepbl cepBrca Ha OCHOBE aHanun3a TpeboBaHui
notpebutens;

* He06X0AMMOCTb KOHTPONS KadecTBa MpoLecca cepauca, napaMeTpoB
TEXHOJTOMMYECKUX NPOLLECCOB, UCMONb3YEMbIX PECYPCOB;

* 0 ponu YernoBeka B opraHusaumnm yHKLMOHMPOBAHUS N Pa3BUTUS NPEANnpUATUS
cepBuca;




OTarnoHHbIN:

* 0COGEHHOCTM OpraHM3aLMmn KOHTaKTHOWM 30HbI NpeanpuaTUS cepBuUca;

* MeToAbl NMaHNPOBAHMUS, OPraHM3aLun U KOHTPOMS NMPOM3BOACTBEHHO-
XO35IMCTBEHHOW AEATENBHOCTM NPEANPUATUS CepBMca B 3aBUCMMOCTU OT
N3MEHEHMS KOHBIOHKTYPbI PbiHKa U cnpoca NoTpebuTenen, B TOM YUCTE C y4EeTOM
coumnanbHoK NonMTUKK rocyaapcTea

* CUCTEMY OLIEHKM MOKa3aTeren kayecTBa npoLecca cepsuca, napaMeT-poB
TEXHOSOMMYECKMX NMPOLIECCOB, UCMOSIb3YEMbIX PECYPCOB;

* 06 ahpeKTMBHbIX NYTAX JOCTMKEHNS pe3ynbTaToB B 0611acT opraHu-3aumm
hYHKLUMOHMPOBAHMSA 1 pa3BUTKSA NPeanpusiTus CepBUCa;

YMmeTb

lMoporoBbli:

* HAX0ANTb HeOBXoANMYIO MHCpOPMAaLMIO HA OCHOBE MHAOPMALMOHHOM U
oubnunorpadumyeckon KynbTypbl C NPUMEHEHNEM NH(OPMALNOHHO-
KOMMYHMWKaLMOHHbIX TEXHOMNOIMMIN C y4€TOM OCHOBHbIX TpeboBaHui
MHOpMaLMOHHOM 6e30MacHOCTH, UCMONb30BaTh Pa3NNYHbIE UCTOYHU-KA
MHopMaLMmn No 0OBLEKTY CEPBUCA;

* NPUMEHATb MHAPOPMALMOHHbIE TEXHONOrMK, oucHoe obopyaoBaHue B
ynpaBneHum npoueccammn CEpBUCa;

* OLEeHMBaTbL COOCTBEHHbLIE 0Opa3oBaTeNbHbIE AOCTUXKEHUS N NPOONEMbI,
onpenenstb NOTpebHOCTN B AanbHenweM obpa3oBaHum

CTaHpapTHbIN:

* OCYLLECTBMNSATL NPOLECCHI YNpaBneHust B chepe cepBrca Ha OCHOBE U3YYeHUs
3anpocoB, MHTEPECOB U C Y4ETOM BO3pacTa, 06pa3oBaHusi, HaUMOHambHbIX,

* COUMOreHAEPHbIX U APYrMX pasfnymnii rpynn HaceneHus;

* OpraHM30BbIBaTb pasnnyHble BUObl CEPBUCHOM AESTENBHOCTA HA OCHO-BE
COBPEMEHHbIX, B TOM Yncre MHOPMALMOHHO-KOMMYHMKaLMOHHBIX TEXHOMOMUM;
* NPUHMMATb yNpaBiEHYECKME PELLEHMUS HE TOSIbKO C MPABOBOW, HO U C
HPaBCTBEHHOW TOYKN 3PEHUS;

* B NpoLiecce ynpaereHny npeanpusaTiem cepemca obecneymBaTh kaye-CTBO
npegocTaBnsieMblX YCryr, npoLecca cepBuca, NapamMeTpoB TeX-HOMNMOMMYECKUX
NPOLIECCOB, UCMOSIb3YEMbIX PECYPCOB;

3OTanoHHbIN:

* OCYLLIECTBISATb OpraHM3aLmio OYHKLMOHMPOBAHUS U Pa3BUTUS AES-TENBHOCTU
npeanpuaThin cepBrca Ha OCHOBE orpefeneHnst AMHaMUKM NoTpebuTenbLCKoro
cnpoca, aHanm3a BHELUHMX U BHYTPEHHUX YCroBus 3¢hEKTUBHOCTH
AeATenbHOCTY;

* KBANUULMPOBaAHHO yNpaBnsTh PasnnyHbIMKU BUAAMW CEPBUCHON aesi-
TENbHOCTU HA OCHOBE COBPEMEHHbIX, B TOM YMCie UH(OPMaLIMOHHO-
KOMMYHUKALMOHHBLIX TEXHOMOMUIA;

* MCNONb30BaTb NPaBOBbIE Y SKOHOMUYECKME MEXaHU3MbI yNpaBneHus
Ka4yecTBOM npoLecca cepauca, napameTpoB TEXHOOMMYECKNX NPOLLECCOB,
NCMONb3yeMbIX PECYPCOB




Moporosbli:

* HaBblkaMU pPeLLEeHNs CTaHAaPTHbIX 3a4a4 NPodeCCUOHANbBHON AeATENb-HOCTU B
cdepe ynpaBneHus npeanpusTMeMm cepBuca;

* NpYeMamMm CoTpyAHMYECTBa C Konneramu, paboTbl B KONNEKTUBE;

* HaBblkaMW UCMONb30BaHMS B YNpaBNeHYeCcKon 4eaTeNbHOCTU METOA0B
©ECKOHMMMKTHBIX B3aMMOOTHOLLEHMWI C NOTPedMTENEM B MPOLECCE CEPBUCHOM
AeATenbHOCTY;

CTanpapTHbIN:

* HaBblkaMU1 OpraHM3aunmn KOHTAKTHOW 30HbI NPeanpusaTUsa cepBuca;

* HaBblkaMW y4acTUsi B OpraHnM3aLUmoHHO-yNpaBneHYeCcKkon AesTenbHO-CTH
npeanpuaTust cepeuca, opPMMPOBaHUN KIMEHTYPHbBIX OTHOLLEHWN;

* HaBblkaMU peLLeHNs 3a4a4 NPodheCCUOHaNbHOM OeSITENBHOCTM Ha OC-HOBE
WHOPMALMOHHON 1 Brubnunorpadmyeckon KynbTypbl C MPUMEHE-HUEM
BnageTb | MHPOPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOMMI C Y4€TOM OCHOBHbIX
TpeboBaHu MHOPMAaLIMOHHOM ©6e30NacHOCTU, NCMONb30-BaTb pasfnyHble
WCTOYHUKN MHOpMaLMK Mo 06beKTy CepPBUCa;

OTarnoHHbIN:

* HaBblkaMW OpraHM3aunn ynpaBneHnst 0eATeNbHOCTBI NPeanpUaTUst CEPBUCA;
* HaBblkaMK yNpaBreHUs NPON3BOLCTBEHHO-X03SIMCTBEHHON AEATENBHO-CThIO
NpeanpusaTUsi cepenca B 3aBUCUMOCTU OT UBMEHEHMSI KOHBIOHK-TYPbI PbIHKa 1
cnpoca notpebutenen, B TOM YMCne C y4eTOM couuarb-HOW MOMUTUKM
rocygapcrea;

* TEXHONOIMEN NOArOTOBKN N pa3paboTku ynpaBrneHYeCcKMX peLleHnin B
AesaTenbHOCTM NpeanpusaTuin cdepbl ceperca Ha OCHOBE aHanuaa Tpe-6oBaHui
notpebutens;

* HaBbIKaMKW KOHTPONS Ka4yecTBa npolecca cepsuca, napaMmeTpoB TEXHO-
NIOrMYeCKMX MPOLLECCOB, UCMONb3YEMBIX PECYPCOB.

3. CopepxaHuMe QUCLUNIINHBI
3.1. Pasgens! gucumnnuHbl U BUAbI 3aHATUN

Ou4Hasna hopma

H B AyaouTopHble
Mogaynb pagxeer?a HaunmeHoBaHue pasgena q:c?(;g 3aHAaTuA CPC
JIK |M3(C3)|NP

1 1 TeopeTuyeckne n metTogonormyeckme o5 4 8 13
OCHOBbI MEHE)KMeHTa

2 2 BHyTpudmpmeHHoe ynpasneHue 07 5 8 14
npeanpuaTnsaMmn cae-pbl cepaurca

3 3 TexHonoruu ynpaenexus B cdepe 29 5 10 14
cepsuca

4 4 YnpaBneHue nepcoHanom 27 4 10 13

UTtoro 108 |18 | 36 | 0| 54




3aouHas dopma

H B AyouTopHble
Mogaynb pa:x:ﬁa HanmeHoBaHve pasgena q:gcr)g 3aHATUSA CPC
JIK|M3(C3)|NP
1 1 TeopeTuyeckme n MeTogonormyeckne o5 > 1 29
OCHOBbI MEHe)XMeHTa
5 5 BHyTpudunpmeHHoe ynpasneHue 8 5 1 o5
npeanpuaTuaMn cgepsl cepsunca
3 3 TexHonoruu ynpaeneHusi B cdepe cepauca 26 2 2 22
4 4 YnpasneHue nepcoHanom 29 2 2 25
Utoro 108 |8 6 0| 94

3.2. JleKUMOHHbIe 3aHATUA

Ou4Hasna opma

Moaynb

Homep
pasgena

Co,u,epmaHme NEKUMOHHbIX 3aHATUN

1.1 BBegeHne B MEHEO)KMEHT
1.2 BHYTPEHHSS 1 BHELLHASA cpedbl OpraHu3auuu

1.3 Cneundmnka meHegKmeHTa B cpepe cepBuca

2.1 Cuctema KOMMyHMKaLUN Ha NpeanpuaTnm cepeuca

2.2 CTpatermyeckoe 1 Tekyllee nnaHupoBaHue AesTenbHOCTH
npeanpusTus cdepbl cepeuca

3.1 OpraHusaums paboTbl MO ynpaBneHno NpeanpuaTmem cepesuca
3.2 MeToabl NPUHATUS yrpaBneHYecknx peLleHnn B cpepe cepaumca
3.3 3. MHHOBALMOHHbIN MEHEOXXMEHT B CEpBUCE

3.4 N'HHOBaUMOHHaA nporpamMmmMa MeHeakepa

4.1 MoTvBauusl Tpyaa Ha NpeanpusTuax cepeuca
4.2 YnpaBneHue TpyaoBbIMU pecypcamu

4.3 OpraHnsauns KOHTPOIs Ha NPeanpuaATUN cepeuca




3aoyHas dopma

Moaynb Howmep CopepxaHue NeKUMOHHbIX 3aHATUI
y pasgena P
1.1 BBegeHne B MEHEO)KMEHT
1 1
1.2 Cneuudmka MeHegXMeHTa B cdhepe cepBuca
2 2 2.1 Cuctema KOMMyHMKaLUIN Ha NpeanpuaTum cepseuca
3 3 3.1 OpraHusaumsi paboTbl MO ynpaBneHno NpeanpusitTuem cepeuca
4 4 4.1 MoTtuBauusa Tpyaa Ha npeanpuaTnax

3.3. MpakKkTn4yeckne (ceMnHapcKme) 3aHATUSA

OuHas popma

Mogaynb Homep CopepxaHue npakTnyeckmux(CeMmMHapCKmx) 3aHATUN
pasgena
1.1 CoBpeMEHHbI MEHE)KMEHT B cdhepe cepBuca
1 1 1.2 BHelHAs cpefa u KopnopaTyMBHas KynbTypa opraHunsa-Lmm cdepsl

ycnyr

1.3 DenoBas urpa «A - pykoBoguTernb»

2.1 lNpouecc KOMMYyHMKaLUKM B opraHnsauum cepsuca

2.2 lNocTaHoBKa Lienen 1 opraHn3aumMoHHoOe nraHnpoBaHue B cepe
2 2 ycnyr

2.3 CTpaTern4yeckuin MEHEXKMEHT B cepBuce: opMynmpoBaHue u
BHeZpeHue cTparteruu

3.1 MNpuHATME ynpaBneHYeckMx peLleHnin B opraHnsaumns cepeumca
3.2 OpraHu13aumoHHas CTpyKTypa NpeanpusiTui cepeurca

3 3 3.3 N'HHOBALUMOHHBIN MEHEIKMEHT B CEPBUCE: OPraHM3aLNOHHbIE
N3MEHEHMS 1 pasBUTME opraHM3aLun

3.4 [lenoBas vrpa «Teky4dka B AeATeNbHOCTU PYKOBOAUTENS».
VHHOBaLMOHHasA nporpamMmmMa MeHekepa

8




4.1 MoTnBaums Kak pyHKUUA ynpaBneHns: B cepBuce

4.2 YnpaBneHue 4yenoBeyeckumMmu pecypcamu opraHusauun. lenosas

urpa ((q)OpMI/IpOBaHI/Ie Konnektmnea»

4.3 KOHTpOnb Kak PyHKUMNSA ynpaBneHnsa B AeATENbHOCTM OpraHu3aumnm

cchepbl 06CnyxnBaHMA

3aoyHas dopma

Homep -
Mogaynb CopepxaHme npakTn4eCKUX(CEMUHAPCKNX) 3aHATUI
pasgena
1 1 1.1 CoBpeMEHHbIN MEHEeIKMEHT B cdhepe cepBuca
2 2 2.1 lNocTaHoBKa Lenen 1 opraHn3aLmMoHHOe nraHnpoBaHue B cepe
ycnyr
3 3 3.1 MpuHATME ynpaBreHYeckux peLleHnin B opraHm3aLms cepeuca
4 4 4.1 MoTuBaLms Kak (OyHKUNS yNpaBneHusi B cepBuce

3.4. labopaTopHble 3aHATUSA

3.5. OpraHusaums camoCToNATeNbHOW paboTbl

Ou4Hasna hopma

Buabl
Homep CopepxaHue matepuarna BbIHOCMMOTO Ha A .
Mogaynb CaMOCTOSATENbHOMN
pasgena CaMOCTOSTENBHOE U3y4eHue
paboTbl
CopepxaHue Tpyaa meHemkepa. TpeboBaHus K
coBpeMeHHbIM MeHegkepaM. OCHOBHble cocTaBreHune
TeopeTMYECKNE NOXOAbl K MEHEPKMEHTY: NMPOLIECCHBIN, | KOHCMNEKTA,
1 1 CUCTEMHbIN, CUTYaUNOHHbIA. OCOBEHHOCTU noaroToBKa
Poccuickoro meHemgkmeHTa. OcHOBHble METOAbI: pegeparta,
aAMWHUCTPATUBHbIE, OPraHU3aLOHHbIe, npes3eHTaunm

OKOHOMMYeCKne n coumnanbHo-ncnxornorn4yeckne




JInueHsnpoBaHune n cepTudukalms ycnyr

COoCTaBlieHune

. KOHCMeKTa,

2 2 Oprannszaums: nocTpoeHne CTpykTypbl CogepxkaHue NOArOTOBKA
CMUCTEM MOTMBALMM TpyAa Ha NpeanpusaTusx cdepol echepara
cepsuca. Ponb pykoBoguTens B NpoBeeHNN KOHTPOnS P para,

npeseHTaumm
®yHKuMoHanbHble cTpaTernn. CTpaTternsa passuTus
opraHusaumu. OpraHMsauus gesaTenbHOCTM No pas-
paboTtke ctpaterun. CoctaBneHvue nporpaMmm
MeponpuaTUin. TexHonorns MHopMaLMoOHHON

cocTaBneHue
OeATenbHOCTW. B1-abl TEXHUYECKMX CPEACTB. KOHCHEKTa
CospgaHue nakeToB Npu-KnagHbIX Nporpamm. !

3 3 noaroToBKa
OnepaTtrBHOe ynpaBneHue. YnpaBneHne 3aHATOCTH pechepaTa
obopyaoBaHus. YnpasneHue kadyectsom. KoHTporb npe3eHTaL;mm
KayecTBa npoLecca cepsuca, NnapameTpoB
TEXHOIOrMYeCcKUX NpoLLeccoB, UCNONb3yeMbIX
pecypcoB. [pnHATNE peLleHnid: 0 BHeAPEHWUM HOBOW
ycnyru. Cuctema ynpasneHusi npoLeccoM UHHOBaLUN.

Ctnnun pykooacTea. MNpupoaa ctpecca. MNpuHumnbl 1 COCTaBneHune
mMeToabl 60pbL6bl co cTpeccoM. OCHOBHbIE TUMbI KOHCMeKTa,

4 4 TemnepameHTta. CamopasBuTme fIMYHOCTMU. NnoAroToBKa
Mcuxonornyeckne 3aKOHOMEPHOCTU 4ENOBOIo pecepaTa,
obLeHuns npeseHTaumnmn

3ao4Hasa opma
Buabl
Homep CopepxaHme maTepuana BbIHOCMMOrO Ha o
Moaynb CaMOCTOATENbHOMN
pasgena caMoCToATeNbHOE UdyveHue
paboTbl
BHYTpeHHSAS 1 BHELLHAS cpefbl opraHusaunm
CopepxaHue Tpyaa meHepkepa. TpeboBaHus K
Aep pyA repa. 1p cocTaBneHue
coBpeMeHHbIM MeHemkepam. OCHOBHbIE
KOHCMeKTa,
TeopeTnyecKkne Noxoabl K MEHEIK-MEHTY:

1 1 - . - noaroToBKa
NPOLIECCHBINA, CUCTEMHbIN, CUTYALMOH-HbIN.

o pegeparta,
OcobeHHocTn Poccunckoro meHemxkmeHTa. OCHOBHbIE Npe3eHTaLMm
MeToAbl: aAMUHUCTPaTUBHbIE, Opra-HU3aUnOHHbIE,
3KOHOMMYECKME U CoLManbHO-MCUXONornyeckne
Crtpaternyeckoe n Tekyllee nnaHnpoBaHue ges- cocTaBneHue
TENbHOCTM NpeanpusaTua cepbl cepBrca U Typusma KOHCMeKTa,

2 2 OpraHusaums: noctpoeHue cTpyktTypbl CoaepxaHve noaroToBka
CUCTEM MOTMBaUMW TpyAa Ha Npea-npustTuax coepobl pedepaTa,
cepsuca. Ponb pykoBoguTens B NpoBeAEeHUN KOHTPOMS | Npe3eHTauum
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dyHKUMOHanbHbIe cTpaTerun. CTpaTterusi passu-Tus
opraHusaumun. OpraHusauus gesaTensLHOCTU No
paspaboTke cTpaTernm. CoctaBneHue nporpamm
MeponpuaTnn. TexHonorna NHopmaLMoOHHON
AeaTenbHOCTU. Buabl TEXHUYECKNX CpeacTB.

cocTaBneHue
CosgaHuve nakeToB NpUKNagHbIX NPOrpamMm. KOHCHEKTa
OnepaTtuBHOe ynpaBneHve. YnpasneHne 3aHATO-CTH !

3 3 noaroToBKa
obopynoBaHusa. YnpasneHue ka4ectsoM. KoHTponb ecbepata
KayecTBa npoLiecca cepsuca, napa-meTpoB E eser;Tau’mm
TEXHOITOMMYECKNX NPOLLECCOB, UCMOSb-3yEMbIX P
pecypcoB. [puHATNE peLLEHNIA: O BHEOPEHUN HOBOW
ycny-rn. Cuctema ynpasneHus npoueccoM MHHOBaLMK
VHHOBaLMOHHas nporpammMa MmeHeakepa Puck-

MEHEKMEHT
Knaccudukauua ctunen pykosoactea. Npupona
ctpecca. MNpuHuunel n metoabl 60pb-6bl CO CTPECCOM

coCTaBneHune
OcHoBHble TUMbl TemnepameHTa. CamopassuTtue KOHCIEKTa
nun4yHocTu. MNMemxonornyeckne 3aKOHOMEPHOCTU ’

4 4 noaroToBKa
Aenosoro obLeHusa YnpasneHue TpyaoBbIMy pecbepata
pecypcamu OpraHusaums KOHTpons 3a o eseHTau,mm
OEeATENbHOCTbIO MOAYNHEHHBIX HA NPeanpUsaTUAX P
cepsuca

4. UHTepaKTUBHbIe (POpMbl 0Opa3oBaTeNnbHbIX TEXHONOIMMN
Bug,
Homep Konunyecteo

Mogaynb y4eOHbIX O6pas3oBaTerbHble TEXHONOIN

pasgena o Yyacos
3aHATIN
Jlexums ¢ ncnonb3oBaHNEM Mpe3eHTaL .
Jlekuuns,
1 1.1 NpaKTUKa YyebHble anckyccum, pasdop KOHKPETHBIX CU- 2
Tyauun (CUTyauMoHHbIe 3aga4n)
Jlekums ¢ ncnonb3oBaHMEM Npe3eHTauni.
Jlekuus,
1 1.2 ADAKTVKA Y4ebHble AncKkyccum, pa3bop KOHKPETHbIX CU- 2
P Tyauun (cuTyaumoHHbIe 3aaun)
1 13 JNlekums, | Jlekuusa c ncnonb3oBaHUEM 4
’ npakTuka | npeseHTauuin.[lenoBble 1 ponesble Ur-pol
Y4ebHble AncKyccum, pa3bop KOHKPETHbIX CU-
1 14 MNpakTuka ble Ancky P P P 2
Tyauun (cuTyaumoHHbIe 3aaun)
Jlekumsa c ncnonb3oBaHWEM Npe3eHTaumn.
Nekyusa, -
2 2.1 ADaKTVKA Pa3bop KOHKpEeTHbIX CUTyaL M (CUTyaLNOH-Hble 6
P 3agayn)
Jlexums ¢ ncnonb3oBaHNEM Mpe3eHTaLuinA.
o 29 Jlekums, | Pabota B rpynnax, kemc-TexHonormm. Y4ebHole 6
' npakTuka | AMCKyccun, pa3bop KOHKPETHbIX CU-TyaL i
(cuTyaumoHHble 3agayun)
Jlexums ¢ ncnonb3oBaHNEM Mpe3eHTaL WA,
Nekyus,
3 3.1 NPaKTUKA Y4yebHble anckyccum, pasdop KOHKPETHBIX CU- 3
Tyauun (CUTyaumMoHHbIe 3aga4un)
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3 39 Jlekuus, | Jlekumusa c ncnonb3oBaHMEM Npe3eHTauni. 3
) npakTuka | MNMpoeKTHble TEXHONOMK
3 33 Jlekums, | Jlekumus ¢ Mcnonb3oBaHMEM Npe3eHTauni. 3
) npaktuka | Kpyrnein cton
3 34 Jlekuus, | Jlekumus ¢ ncnonb3oBaHMEM Npe3eHTauni. 3
) npakTuka | [lenosbie 1 ponesble N-pbl
Jlekums ¢ ncnonb3oBaHMEM Npe3eHTaLni.
Nekyusa,
4 4.1 ADAKTVKA Y4ebHble anckyccum, pasbop KOHKPETHbIX CU- 3
P Tyauun (cuTyaumoHHble 3aa4un)
4 4.2 Jlekums, | Jlekumsa c ucnonb3oBaHNMEM Npe3eHTaUunn. 3
) npaktuka | PelleHne cuTyaumnoHHbIX 3aga4
Jlekums ¢ ncnonb3oBaHMEM Npe3eHTauni.
Jlekuus,
4 4.3 HDAKTUKA [enoBble 1 ponesble urpbl. PeleHne 4
P CUTYaUMNOHHbIX 3a4au

5. ®DoHA OLIEHOYHBLIX CPEACTB AN NPOBeAEHUS TEeKyLLero KOHTpPona u
NPOMEXYTOYHOM aTTecTauum odbyyaroLwmxcs no gucumninHe (moaynio)

PoHA OLIEHOYHbIX CPeacTB

6. YueOHO-MeTOQUYECKOE N MH(DOpMaALMOHHOE obecnevyeHne AUCUUNINHLI
6.1. OcHoBHas nuTepaTypa
6.1.1. MNeyvyaTHbIe U3gaHusA

1. Muwynoe, B.M. MeHeoXMeHT B coumanbHO-KyNbTYPHOM cepBuce U Typuame : y4eb.
noco6wue / Nuuynos, Buktop Muxarnosuu. - Mockea: Akagemus, 2010. - 240 c. 18

6.1.2. UspaHunsa us 36C

1. Kynu6aHoea, B.B. MapkeTuHr B cepBuce: YuebHuk n npaktukym / KynnbaHosa Banepus
BagumosHa; KynubaHosa B.B. - M.: UsgatenbctBo HOpant, 2017. — 259 c. https://biblio-
online.ru/book/28E200D9-D9E7-496C-A3AF-BDEF45409221

2. CkobkuH, C.C. CTtpaTern4yeckmin MeHemKMEHT B WHAYCTPUM FOCTENPUMMMCTBA U Typusma:
YyebHuk / CkobkuH Cepren Cepreesuy; CkobkmH C.C. - 2-e n3g. - M.: MspgatenbctBo KOpawr,
2017. — 442 c. https://biblio-online.ru/book/3A7D0OFAE-6682-4CA7-9927-B05B60813B95

6.2. lononHuTenbHaa nuTepaTypa
6.2.1. MNevyaTHble U3gaHusA

1. BanueBa, H.A. MeHemXmeHT B cepBuce U Typuame : ydeb. nocobue / 3anuesa Hartanbs
AnekcaHngpoBHa. - Mockea: ®opym, 2009

2. Caak, A.3. MeHeDKMEHT B coUManbHO-KYINLTYPHOM cepBuce n Typuame: yy4eb. nocobue /
Caak AHgpen OpHectoBuY, MNweHnyHbIx KOnua AnekceesHa. - CaHkT-leTepOypr: Mutep, 2010.
-512c.

6.2.2. UspaHuns us 36C

1. KasakeBu4, T.A.OpraHusaumsi u nrnaHUpoBaHWe OeATENbHOCTU NPeanpuaATUiA cepBuca

YyebHoe nocobue / KasakeBnd TaTbsiHa AnekcangpoBHa; KasakeBmd TA. - 2-e u3g. - M.

NsgatenbctBo KOpant, 2017. - 185.https://biblio-online.ru/book/7FF838B6-FF04-4623-86D8-
12


http://work.zabgu.ru/fos/22/22.5/%D0%9C%D0%98%D0%9C %D0%A4%D0%9E%D0%A1 %D0%9E%D0%A4%D0%B8%D0%A0%D0%9F%D0%A1 %D0%A1%D0%9A%D0%A1 2016.pdf

8591E2EDC4BD

2. MeHemXMeHT B Typmame: Y4ebHuk n npaktukym / CkobkuH Cepren Cepreesmnd; CKOOKMH
CC. - 2e wu3g. - M.. WspgatrenbctBo Hpant, 2017. - 445. https://biblio-
online.ru/book/C71FDF73-9743-4AD8-B1A1-A4EE93824444

6.3. Ba3bl gaHHbIX, I/IHCbOpMaLWIOHHO-CHpaBO‘-IHbIe U NOUCKOBbIEe CUCTEMbI

https://www.biblio-online.ru/3nekTpoHHo-6nbnnoTedHasa cnctema «KOpanT»
http://www.studentlibrary.ru/3nekTpoHHO-6MbnNMoTeyHasn cucrema «KoHCynbTaHT CTygeHTa»
http://ecsocman.hse.ru/®enepanbHbii 06pa3oBaTenbHbIn MOpTan «3OKOHOMMKA, COLMONIONuS,
MEHEKMEHT»

http://eup.ru/Catalog/All-All.aspbnbnnorteka 3KOHOMNYECKOI U yNpaBneHYeCckon nuTepaTypsbl
http://www.aup.ru/library/AUP.Ru - Bubnunoteka a3KOHOMU4YECKOM 1 AENOBOW NUTepaTypbl
http://www.elobook.com/ QkoHoMU4eckasi bMbnmnoTeka oHNamH
http://www.cfin.ruKopnopaTnBHbI MEHEXXMEHT

http://marketing.spb.ru/read.htm3Humknonegma mapkeTuHra

7. MepeyeHb NporpamMHoro o6ecne4yeHust

MporpammHoe obecneveHne obuwiero HasHadveHusi: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

MporpammHoe obecneyeHne cneunarnbHOro Ha3HauYeHUs:

8. MaTepuanbHO-TeXHU4YeCcKoe obecneyeHne AUCLUUNNNHbBI

672000, r. Yuta, yn. babywknHa, 129,

aya. 14-005.

YyebHaa aygutopus Ons NpoBedeHMs! 3aHATUA NEKUMOHHOro Tuna, 3aHATUA CEMUHAPCKOro
TMNa, rpynnoBbIX U MHOVBMAYANbHbLIX KOHCYNbTaUWW, TEKYLLEro KOHTPONS U MPOMEXYTOYHON
aTTecTaumM, KypCOBOIO MNPOEKTUPOBAHUS  (BbIMOSIHEHUSI  KYPCOBbIX  paboT), HayyHo-
uccnegosaTenbckon paboThl.

KabuHet «LllUBenHoro gena» KomnnekT cneuuwanbHon ydebHowm mebenu. [Jocka ayguTopHas
MernoBasl.

MynbTuMeauniiHoe o6opyaoBaHUE: MEPEHOCHON HOYTOYK, MEPEHOCHOW MPOEKTOP, SKPaH.
Habopbl y4ebHo-HarnsagHbIX nocobuii (NepeHoCHbIe).

672000, r. Yuta, yn. babywknHa, 129,

ayna. 14-315.

YyebHaa aygutopus Ons MpoOBEAEHMST 3aHATUA NEKUMOHHOTO TuMna, 3aHATUA CEMMHAPCKOro
TMNa, rpynnoBblX U MHOUBUAYANbHbLIX KOHCYNbTauUWW, TEKYLLEro KOHTPONA U NpoMeXXyTOYHON
aTTecTaumn, KypCOBOro MNPOEKTUPOBaHWUS  (BbIMOMHEHUS  KypCOBbIX paboT), HayyHo-
uccnegoBaTenbCckon paboTbl, camocToATenbHOW paboTbl. KomnbloTepHbin knacc KomnnekT
crneumnansHom yyebHon mebenun. [locka ayoutopHas mesnosas.

MynsTumeaninHoe obopyaoBaHuMe: NePeHOCHOW HOYTOYK, NePEHOCHON MPOEKTOP, NEPEHOCHOM
3KpaH.

KomnnekT cneynansHon yyebHom mebenu.

MK -6 wr. (B T.4. NnpenogaBaTenbCKui).

Habopbl y4eOHo-HarnsagHblX nocobuid, obecneuvvBaroMe TemaTUYeckue WnncTpaumnm
(nepeHocCHbIE).

Hoctyn k cetn WHTepHeT u obecneyeHne p[ocTyna B SNEKTPOHHYIO WMHGOPMaLNOHHO-
obpasoBaTenbHyO cpeay opraHusauum.

672000, r. YuTa, yn. babywkuHa, 129,

aya. 14-005a.

lMomeleHne Ona xpaHeHus M npodunakTuyeckoro obcnyxumeaHusa yyebHoro obopynoBaHus
KomnnekT cneumansHon yyebHon mebenu.

Habopbl y4ebHOo-HarnsgHbIX MOCcooun.
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672000, r. Yuta, yn. babywknHa, 129,

ayn. 14-102.

lMomelleHne Ons xpaHeHuss N NpodunakTMuyeckoro obcnyxumeaHus yvyebHoro obopynoBaHus
lMepeHocHoOW HOYTOYK — 2 WT., npoekTop - 2 wrt., MK- 1 wt., npuHtep Canon— 1wWwT., nnoTTep
Roland-1 wr.

YyebHo-HarnsgHble nocobus, obecneunBatoLLme TeMaTu4eckme UNncTpauun.

HDoctyn k cetm WHTepHeT un obecnevyeHne AOCTyNa B 3NEKTPOHHYH MHAOPMALMOHHO-
obpa3oBaTenbHyO cpeay OpraHu3auum.

672000, r. Yuta, yn. babywknHa, 129,

YuTanbHbIR 3an Hay4yHon BUGnMoTeku.

Ayoutopua ans camoctosaTenbHon pabotel Komnnekt cneuywansHon yvebHon mebenn (130
nocago4HbIX MeCT).

MK—19 wr.

Ooctyn k cetm WHTepHeT un obecnevyeHne AOCTyNa B 3NEKTPOHHYH WMHOPMALMOHHO-
obpasoBaTenbHy0 cpeay opraHusauuu.

9. MeToaun4yeckue peKkomMmeHaaunn no opraHn3aunm ndyv4yeHmnsa gnCumniinHbl

Jlekunn.

Bo Bpemsa npoBeOeHWs NEKUMOHHOrO 3aHsATUS BCe CTYOEHTbl BedyT KOHCMEKTbl JEeKUMN,
KOTOpbl€ OPUEHTUPOBaHbI Ha OOHOBPEMEHHYIO CO CrylLaHWEM W BU3yasribHbIM BOCMPUATUEM
npeseHTaunm MbICNMTENBHYKD nepepaboTky maTepuana. Llenb NEeKUMOHHbIX 3aHATUA -
obpaTuTb BHMMaHME Ha OOLLYI CXemMy MOCTPOEHNsT COOTBETCTBYIOLLErO pasgena, TeMbl
ONCUUNINHBI, PackpbiTb UX cogepXaHue, NOAYEPKHYTb BaKHEWLLMEe MeCTa, yKas3aTb faBHble
npakTUYeckme NpuUnoXeHns TeopeTnyeckoro matepuana, NnogpobHO paccMOTpeTb OTAENbHbIE
BOMPOCbI MpOrpaMmmbl, OTCYTCTBYIOLUME WM HEOOCTATOYMHO MOSIHO OCBELUEHHLIE B
pekomMeHOyeMbIX y4ebHbIX nocobusax. MNMpn KOHCNEKTUPOBaAHUM NEKLUUN HEOOX0OMMO YYMTbLIBATb
pekoMeHgaumu npenogaBsaTens no MeToauke KOHCMEKTUPOBAHWS, MPaBUiibHOMY 0chOpMIeHno
3anucen.

MpakTnyeckune paboTbl.

YrnybneHne n 3akpenneHne TEeOpeTMYECKMX 3HaHWA U MX MpoBepKa MPOXOAAT BO BpeMs
npakTu4eckux 3aHatun. OHM NpoBOAATCS Nocre udydeHusi 6onblInX MO COAEPXKaHUI TEM U
pasgenoB. basnpysicb Ha NONyYeHHbIX 3HAHUSAX, HAaBbIKAX U YMEHUSAX, — MEeTOZL NMPaKTUYECKMX
paboT obecneumBaeT yrnybneHue, 3akpensieHne M KOHKpeTUsaumio NpuobpeTeHHbIX 3HaHWNA.
dopmupysa cnocobbl Hay4YHOro aHanmsa TEOPETUHECKMX MOSOXKEHUN, YKpennsieT CBA3b Teopumn
W MpakTMkn B y4yebHOM npouecce u Xm3Hu. OH BOOpYXKaeT CTyLEeHTOB KOMMMEKCHbIMU,
WHTErpUPOBaHHBIMA  HaBblKAMW U YMEHMSIMU, HEOOXOAMMbIMA B  MPOW3BOLCTBEHHON
peatenbHocTU. pu BbLINOMHEHUN MPaKTUYECKUX PaboT MOXHO MNOMb30BaTbCA CMPaBOYHbLIM
martepuanom. [aHHble paboTbl HOCAT Kak pPenpoayKTMBHbLIA, Tak M MOMCKOBLIN XapakTep.
dopmbl paboThl hpoHTanbHasa 1 MHAMBUAOYaNbHas.

[eatenbHOCTb CTYAEHTOB COCTOMT U3 CriegytoLmnX KOMMNOHEHTOB:

1. Pabota ¢ neKkuMoHHbIM MaTepuanoMm M y4ebHOW NuTepaTypon Ha CTaguMuM NOLrOTOBKU K
npakTnyeckon paboTe.

2. YyacTtue B y4ebHOM 3agaHum.

3. AHanus BbINOMHEHHOW paboThl.

B koHUe 3aHATUS npenogaBaTenb OLeHNBaeT paboTy CTYAEHTOB.

CamocTosiTenbHasa paboTa CTyAEHTOB.

CamocTosiTensHas paboTa CTygeHTa sIBMSieTCs OCHOBHbIM CPeaCcTBOM OBMageHust ydebHbIM
MaTepuanom BO BpeMsi, CBOOOAHOE OT 0bsa3aTenbHbIX y4eOHbIX 3aHATUIA. CamocTosiTenbHas
paboTa cTygeHTa Hag yCBOeHMEM ydeOHOro marepuana MOXET BhINOMHATLCA B GMbnmoTeke,
ayanTopuax ans caMmocTosiTeNbHON paboThl, a Takke B AOMaLLHMX ycrioBusax. Heobxogmmo an
noncka MHdopmMauMm UCNonb3oBaTb UH(POPMALNOHHO-KOMMYHMKALMOHHbIE TEXHONOIMMK, CeTb
WuTtepHeT. CopepxaHne camocTodATenbHOM paboTbl CTygeHTa onpegensetca  yvyebHown
nporpaMMolri  AUCUUNINHBI, METOAMYECKMMWU MaTepuanamu, 3afaHusiMM U yKasaHUsIMM
npenogasartens.

CamocTtosiTenbHas paboTa CTyAEHTOB OCYLLECTBMSETCA B ayaAUTOPHOW M BHeayaUTOPHOWM
dopmax.

CawmocTosiTenbHas paboTta CTyAeHTOB B ayAUTOPHOE BPEMSA MOXET BKIOYaTh:

- pelleHne 3agay;

- paboTy CO CpaBoOYHOM U METOONYECKON NUTepaTypon;
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- paboTy ¢ IHTepHeT - pecypcamu;

— 3alUMTY BbINOMHEHHbIX paboT;

- yyacTue B onepaTuBHOM (TEKyLLEM) OMpOCe NO OTAEMNbHBIM TEMaM U3y4yaemMon ANCUUNINHGI,

- yyacTue B TECTUPOBaHWUM U Ap.

[Mpn opraHusauum camoCcToATENbHOW paboTbl CTYAEHTOB MO AUCUUMIMHE WCNONb3YHTCS
pasnuyHble OpPMbl U MeToAbl, B TOM YMCMEe KOHCYnbTUpoBaHWe, paboTa Hag TekcTamu,
HOPMAaTMBHBIMW [OKYy-MeHTamMu, pa3bop KOHKPETHbIX CUTyauwui, MOArOTOBKA K MPOBEAEHUIO
Kpyrroro ctona, NoAroToBKa Kerca, pedepara, npeseHTauuu.

OgHa wn3 dopm camocTodaTenbHOM paboThl CTYAEHTOB, UWCMonb3yemas npu  U3yyYeHuu
ONCUMNNWHBI B MPaKTUYECKUX 3aHATUSAX - COCTaBrieHWe MHTEeNneKTyanbHbIX KapT. TexHuka
COCTaBIEHNS WHTeNneKTyanbHbIX KapT (aHrn. mindmapping), paspabotaHHa ToHu Bb3eHoMm
(Tony Buzan) B 1960-x rogax, oHa obneryaeTt cTygeHTam co3faHue obliero npeacraBreHus,
obLero noHMMaHusa nNpobnemsl U NPU NOMOLLM NPOCTbIX CPEeACTB NPUBOOUT K HOBbIM UOESAM,
aKTMBM-3MpyeT NPOCTPaHCTBEHHO-00pa3Hoe MbllneHne, AenaeT BO3MOXHBbIM HOBYK TOY-KY
3peHNss Ha Ty WnNu uHyl npobrnemy, e[IMOXHO 3aHOBO CTPYKTypupoBaTb, Bbl-A€MNUTb
CYLLIECTBEHHbIE acMeKTbl, YCTAHOBUTb HOBbIE CBS3W U OCBETUTbH BTOPOCTE-MEHHbLIE, NOMYTHLIE
BOMPOCHI.

TexHuka COCTaBreHUs WHTENNeKTyanbHbIX KapT MoOXeT 3(@EKTUBHO UNC-NOMNb30BaTbCA
cTydeHTaMuM [Angd aHanusa npobnem, nnaHupoBaHWs W pas3paboTkm cTpaTernn, cosgaHus
obLlero npeacTaBneHns Unn obLLEeR KapTUHbBI CITOXHbIX BOMPOCOB, MOArOTOBKU Npe3eHTauun,
BbICTYNMIEHWI, CTaTEN 1 T.N.

B camocTtoaTtensHon paboTe LUMPOKO MUCMOMb3YITCA MpakTU4eckue CUTya-UUOHHbIE 3adauu,
OXBaTblBalOLLUE LWMPOKUA Kpyr npobrnem, C KOTOpbIMU comnpu-kacaeTca Oyaywivn unm yxe
paboTaloWwuin  mMeHegXkep B CBOeW NpodeccuoHanbHOW  OEeSATEeNbHOCTW,  HamnpuMmep:
TEXHMYECKasi, 9SKOHOMMYECKasl, topuaunyeckasl, MpPOU3-BOACTBEHHAsA, MCUXONorMyeckas,
aTMyeckas, opraHusauuoHHas, coumanbHaa U T. nN. CogepxaHne yyebHOM cuUTyauunm MoxeT
ObITb CBSI3aHO CO creayowmMm obb-ekTamu, npoueccamu, SIBNEHUSIMU: BHEAPEHUEM HOBOM
TEXHUKM WU TEXHOMNOrMW; BBEAEHMEM  WHHOBALWN; OCYLLIECTBIIEHNEM peopraHu3auni;
co34aHuemM HOBOW (OMPMbI UMK ee NOACTPYKTYPbI; UIAMEHEHNEM OPraHU3aLMOHHOIO NOBEOEHUS;
BHeApeHUeM HOBbIX POpM onnaTbl Tpyaa; HeaddEKTUBHBLIM CTUNEM PYKOBOACTBA U T. A.

PaspaboTumk/rpynna paspaboTtynkoB: Mennxosa MapuHa ViBaHOBHa 3aBefytowas kadeapom

PaccmoTpeHa Ha 3acegaHum Kadeapbl
(npotokon ot 31.08.2017 r. N2 16)
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