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PABOYAA NPOrPAMMA OUCUUMIINHDBI (MOAYINA)
51.B.[1B.12.2..5CKypCUOHHbBINA NPaKTUKYM
Ha 72 4aca(oB), 2 3a4eTHbIX(ble) eanHnL(bl)

Ona HanpasneHnsa noarotoBku (cneunanbHocTn) 43.03.01 — Cepsuc

cocTtasrneHa B cootBeTcTBUM ¢ PIOC BO, yTBEpXKAEHHLIM NPUKA3OM
MuHucTepcTBa 0OpasoBaHus n Hayku Poccunckon ®egepaumm ot
« » 20 r. Ne

Mpodhmnb — CoumanbHO-KyNbTYpHBIN cepBuc (ans Habopa 2018)

dopma 0byyeHns ovHas, 3ao4Has



1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

oBnageHve NpPakTU4eCcKMMU HaBblKaMmn COCTaBMNEHUS AKCKYPCUOHHBIX MapLUpyTOB U
npoBeAeHNs IKCKypCui

3apaym nsyyeHus aMCUMNnHbI

- YMEHMe OLeHMBaTb FOTOBHOCTL MPYNMbI K 9KCKYPCUM;

- 3HaHWe BBOOHOrO UHCTPYKTaXa Nno TexHuke 6e3onacHoCTU TYPUCTOB;

- MOHMMaHWEe OCHOB COMNPOBOXAEHUSA TYPUCTOB HA MapLUpyTax;

- OCBOEHME opraHmM3aumm gocyra TypucToB;

- OCYLLIeCTBMEHNE KOHTPOIS Haf4 Ka4eCTBOM YCNyr, NpefoCTaBnseMblX TypucTam BO BpeMs
3KCKYpPCUM;

1.2. Mecto ancumnnuHbl (Moayns) B cTpyktype Ol
61.B.0B.12.2 AncumnnuHa no Bel6opy BapnaTMBHOM YacTu

1.3. O6bem gucumnnuHbl (Moaynsa) ¢ ykazaHueM Tpy[oeMKOCTU BCeX BUAOB
y4yebOHoM paboThbl

O6Lwas TpyaoeMKoCTb AucuUmninHbl (MOayns) cocTaenseT 2 3a4eTHbIX(ble) eanHnu(bl), 72
4Yacos.

OuHas popma

Pacn peneneHne no cemecTtpam

Buabl 3aHATUI 6 Bcero yacos
cemecTp

O6Lwas TpyaoemMKoCTb 72
AyOuTopHbIE 3aHATUS, B 34 34
T.u.
nekumoHHsle (J1K) 14 14
npakTuyeckune 17 17
(cemuHapckue) (M3, C3)
nabopaTtopHsle (J1P) 0 0
CawmoctosTenbHas 38 38
paboTta ctygeHtoB (CPC)
dopma NpoMeXYTOUYHOW 3ayeT 0

arrecrtaunm B cemMecTpe

KypcoBasi pabota
(kypcoBow npoekT) (KP,
KIT)

3ao4Hasa popma

Pacn peneneHne no cemecTtpam

Rusnw 2auaTiam Rrarn uarno
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I-IVIHIJI GUALIZT VIV 9 MUVIV TTUVUVU D
cemecTp

OOwas TpyaoeMKOCTb 72
AyauTOpHbIE 3aHATUS, B 12 12
T.u.
nekumoHHble (J1K) 6 6
npakTnyeckue 6 6
(cemmnHapckue) (M3, C3)
na6bopatopHsbie (J1P) 0 0
CamocTosiTenbHas 60 60
paboTa ctygeHToB (CPC)
dopma NpoMeKyTOYHOM 3auer 0
aTTecTaumm B ceMecTpe
KypcoBasi paboTta
(kypcoBow npoekT) (KP,
KI)

2. TpeﬁoBal-wm K pe3ynbTataM oCBOeHUA ANCUUMNIIUHDbI

I'Ipou,ecc N3yvyeHna ancunniinHbl HanpasfieH Ha (*)OpMI/IpOBaHI/Ie cnepyrowmx KOMMETEHUWIA:

NHpaeke
CogepxaHue KoMmneTeHuun
KoMneTeHuun
MK-1 rOTOBHOCTb K OpraHmn3aunm KOHTaKkTHOW 30HbI NpeanpuaTusa cepsuca.
nK-8 CMOCOBHOCTL K AmBepcundmKaLnm CEPBUCHON AEATENBHOCTM B COOTBETCTBUM C
3THOKYNbTYPHBLIMU, UCTOPUYECKUMU U PEMUTMO3HBIMU TPaaNLNAMU

lMnanupyemble pesynbTaTbl 06y4eHUs No AUCUUNAMHE ANa nocneoBaTenbHOro JOCTUXEHUS
YPOBHEN CHOPMNPOBAHHOCTN KOMMETEHLNI

PesynbTaTt 06yyeHus

lMoporoBbli:

- XapakTepHble YepTbl paboTbl B 06nacTn npeacTaBneHnst yenyr;
- 0COB6EHHOCTUN ATHOKYNbTYPHOIO, UICTOPUYECKOrO N PEMUTMO3HOro pasBuUTUS
CTpaH Mupa u ermoHoB Poccuu.

3HaTb

CraHgapTHbIN:

- KaTeropuo «KOHTaKTHbIE 30HbI» NPeanpUsSTUA CEPBUCA;
- OCHOBbI AnBepcucrkaunum cepBUCHON OeaTENbHOCTH.




OTarnoHHbIN:

- NIpuHUMNblI 1 MeToAbl OpraHn3auumn KOHTaKTHOWN 30HbI npennpuaTna cepBuUca,
- cnocoObl JJ,VIBepCVICbVIKaLI,VIVI CepBVICHOVI 0eATeNIbHOCTUN B COOTBETCTBUN C
STHOKYINbTYPHbIMU, NCTOPUHECKUMU N PETTUTUO3HBIMU TPpaANULNAMN.

YmeTb

Moporosbint:

- onpeaensaTb CYLWHOCTb AEATENbHOCTM NPeanpuaTUin cepBuca;
- XapaKTepu3oBaTb 3THOKYIbTYPHbIE, UICTOPUYECKME U PENUTMO3HBIE TpaauLmUn
pasHbIX CTpaH, a Tak e permoHos Poccuu.

CTaHpapTHbIN:

- BbISIBMATb OCOBEHHbIE YepThbl KOHTAKTHOW 30HbI MPEeANPUATUIA CepBuca;
- [aBaTb XapaKTepuUCTMKY HanpaeneHunin aMeepcudukaLmm cepBUCHON caepsbl.

OTanoHHbIN:

- OpraHM30BbIBaTb KOHTAKTHOW 30HbLI MPEANPUSITUIA CEpBUCa;

- paboTaTb Ha NOBbILLEHME PLIHKOB CObITA U paclUMpPeHne accCopTMMEHTAa B
paMKax CepBUCHOM OEATENBHOCTU B COOTBETCTBMM C STHOKYIIbTYPHbLIMMU,
NCTOPUYECKMMM N PENUTMO3HBIMU TPAAULUAMN.

Bnapetb

MoporoB.blii;

- MOHUMaHNEM BaXXHOCTU CEPBUCHON AeATeNbHOCTU, B TOM Yncne
3KCKYPCUOHHOWM;

- CNOCOBHOCTLIO BLIAENATE U XapakTepu3oBaTh 3THOKYNbTYPHbIE, UCTOPUYECKME
N penurnosHble Tpaamuumn pasHblx CTPaH, a Tak Xe pernoHos Poccuu.

CTtaHgapTHbIN:

- CNOCOBOHOCTLIO aHanM3npoBaTb KOHTAKTHYHO 30HY NpeanpuUaTUn cepBuUca;
- 3HaHMEM METOAOB AMBepcudmrKaL M CEPBUCHON AEATENBHOCTU, B TOM YucCne
93KCKYPCUOHHOMN.

OTanoHHbIN:

- HABbIKOM K OpraHm3auumu KOHTaKTHOW 30Hbl npegnpunaTna cepBuUca;
- CNOCOBHOCTLIO K ,D,I/IBepCI/I(*)I/IKaLlMVI CepBI/ICHOI7I nedaTernibHOCTU B COOTBETCTBUM C
STHOKYINbTYPHbIMU, NCTOPUYHECKUMU N PETTUTUO3HBIMU TPaANULNAMN.

3. CopepxaHme QUCLUNITNHBI

3.1. Pasgenbl aucumnnnHbl U BUAbl 3aHATUN

OuyHas popma

Hom Beer AyanTopHbie
Mogaynb pag,ueerrl)a HavmeHoBaHuve pa3gena q;;c?o(; 3aHATUA CPC
NnK |n3(c3)|np




OKCKypCcun Anst pa3nuyHbIX rpynn HaceneHus.
1 1 OcHoBbl opraHmnsauuun. dakTopsl, 16 4 4 -1 8
npegonpegentowme NpoBeaeHne 3KCKYpCum.
2 2 MeToauka NOAroTOBKU 9KCKYpCUM. 18 | 4 4 - (10
3 3 OcHOBbI METOAUKN MPOBEAEHUS IKCKYPCUU. 20 | 5 5 - {10
4 4 TexHuka npBeAeHNS IKCKYpPCUN. 18 | 4 4 - 110
NToro 72 (17 17 0] 38
3ao4Has dhopma
H B AyountopHsle
Mogaynb pagxgﬁa HanmeHoBaHue pasgena qacggg 3aHATUSA CPC
JIK|N3(C3) (NP
1 1 dakTopbl, NpegonpeaentoLme 17 } > - |15
npoBeAeHNE IKCKYPCUN.
2 2 MeToanka NoaroTOBKN 3KCKYpPCUM. 17 2 - - | 15
3 3 OcCHOBbI METOAMKN NMPOBEAEHUS 19 > > - |15
SKCKYPCUMN.
4 4 TexHuka npBeAeHNSA IKCKYpPCUn. 19 2 2 - |15
UTtoro 72 6 6 0|60

3.2. JleKUMOHHbIe 3aHATUA

Ou4Hasna chopma

Moaynb

Homep
pasgena

Co,u,epmaHme NEKUMOHHbIX 3aHATUI

Buabl akckypcuin. TemaTeckue u XpoHorormyeckue. rpynnosas
HanapBneHHOCTb 3KCKYPCU. YYeT Bo3pacTa, nona, npodeccuoHansHom,
KOHpecCUoHanbHoOM, aTHNYECKON NONIUTUYECKON COCTaBMASOLLNX.
ManomMHuyecknn Typuam, "KpacHbln Typuam" u T.4.

MeTogonorus NOAroTOBKU 3KCKYPCUN. ATanbl NOATOTOBKM 3KCKYPCUMN.
Llenu n 3agaun. Beibop Tembl. Moabop NCTOYHNKOB As MOArOTOBKE K
3KcKkypcun. PaboTa ¢ nuTtepaTtypon no TeMaTuke.

MeToabl npoBeaeHus akcypeun. Nx knaccudmkaummn. nokas n pacckas B
3Kyckypuun. Cneumndunka ycTHOM peydn ackypcosoaa.




TexHuka BeeHUst akckypcun. Hadyano, npoTekaHue, OKOHYaHue.
Cneumndumka obecneveHs 6e30nacHOCTU B pa3HbIX BUOAX SKCKYPCUIA.
3anonHeHne nays B 3KCKypCUsIX.

3aouHana dhopma

Homep .
Moaynb CopepxaHue NeKUMOHHbIX 3aHATUI
pasgena
MeTogonorus NoOAroTOBKM 3KCKYPCUN. ATanbl NOATOTOBKM SKCKYPCUMA.
2 2 Llenn n 3agaun. Beibop TemMbl. Mogbdop UCTOYHMKOB A5t NOATOTOBKE K
3KcKypcuun. PaboTta ¢ nutepaTypon no Tematumke.
3 3 MeToabl npoBeaeHns akcypceun. Nx knaccudukaumm. nokas n pacckas B
aKkyckypun. Cneumdmka yCTHOM peun acKypcoBoAaa.
TexHuka BegeHUs akckypcuun. Hayano, npoTekaHne, OKOHYaHue.
4 4 Cneundmka obecneveHs 6€30nNacHOCTM B pa3HbIX BUOAX 3KCKYPCUMN.

3anonHeHve nays B 3KCKYpPCUSX.

3.3. MpakTu4yeckune (ceMmHapckue) 3aHATUSA

OuHas popma

Mogaynb

Homep
pasgena

CopepxaHue npakTnyeckmnx(CeMMHapCKmX) 3aHATUI

Ctpatundumkaumsi TYypncoB C y4eTOM PasfmyHbIX pakTopoB. Mukpo n
MaKporynnbl. QKCKypCUn B ropoax U IKCKYPCUOHHbIE MOXOAbI.
Cneunduka noBegeHUs 3KCKypcoBoaa B 3aBUCUMOCTM OT
ocobeHHocTerpynmbl.

UTopus cTpaHbl U uctopusi permoHa. KoHgeccnoHabHble, aTHUYeCKune,
nonuTyneckme akTopbl pasBUTUSA rocygapcTBeHHoCTU. VX yueT npu
nNpoBeaeHNNN 3CKYPCUN.

MeTogudeckne npmembl 3KCKYCMOHHOIO pacckasa 1 3KCKYPCUOHHOIO
nokasa. JInyHocTb aKkckypcoBoga. Mogenu nosegeHuns. CteneHb
TOMNEepaHTHOCTM 3KCKYpCcoBOAa.




Hauano akckypcun. Bxog v Bbixog B aBTo0yC U T.4. 3HAKOMCTBO U
paccTtaBaHue ¢ rpynnoun TypucToB. NyTeBas nHcopmaums n ee

4 4 nnoJsib3oBaHuUe npu nposeneHne 3KCKypccun. YMeHne oTBreY n

CKOHUEHTpuMpBaTb BHUMaHWE rpynnobl.

3ao4Hasa opma

Mogaynb

Homep
pasgena

CopgepxaHue npakTnyecknx(CemMmHapcknx) 3aHATUN

OCO6eHHOCTeI'pyI'II'IbI.

CTtpaTtudumkaumnsa TypncoB € y4eTOM pasnnyHbix dpaktopos. Mukpo n
MaKporynnbl. SKCKYpCUn B ropoax N 3KCKYPCUOHHbIE MOXOAbI.
Cneuudmka noBeeHUs aKCKypcoBoaa B 3aBUCMMOCTU OT

MeToanyeckue npuemMbl 3KCKYCMOHHOIo pacCkasa U 3KCKYPCUMOHHOIo

3 3 nokasa. JInyHocTb aKkckypcoBoga. Mogenu nosegeHuns. CteneHb

TONEPaHTHOCTM 3KCKYPCOBOAA.

CKOHUEHTpunpBaTb BHUMaHMe rpynnbol.

Hauano akckypcuun. Bxog u Bbixog B aBTOOYC 1 T.4. 3HAKOMCTBO U
paccTtaBaHue ¢ rpynnon TypucTos. INyTeBas nHpopmaunsa n ee
UNonb30BaHWe Npu NpoBeaeHne KCKypccun. YmeHue otened u

3.4. NabopaTopHbIe 3aHATUA

3.5. OpraHusauumsa camocToATeNnbHON paboThbl

OuHas copma

Buabl
Mogyrib Homep CopepxaHue matepuana BbIHOCMMOTO Ha CaMOCTOFeI'eJ'IbHOVI
y pasgena CaMOCTOSTENbHOE U3y4eHUne
paboThl
dakTopbl, NpegonpeaensamoLme cneumduky aKCKpCun.
P penornpea L Lmcpuky P CoctaBneHue
1 BaxHOCTb yyeTa cneundukn cTpaHbl U perMoHa TEKCTYANLHOM
NMPUCXOXOEHNSI 3CKYPCAHTOR, KNMMaTa, penuruu, y
KOHCNeKTa

NONUTUYEKOro YCTPONCTBA.




Moabop 3KCKYPCUMOHHBIX OOBLEKTOB 1 COCTaBMEHNE HA
OCHOBE CO3[aHHOro NepeyvHs MapLUpyTa SKCKYpCuM.
[NpoBepka MapLUpyT 3KCKypCcUU. KOHTPONbHbIN TEeCT

" " CospgaHue
2 2 akckypcuu. "TopTdens akckypcosoaa". lNogrotoBka npeseHTaLmMm
OOMOSTHUTENbHbIX HArMSAAHLIX MaTepuarnos. P
[MoaroToBKakOHKYPCOB AN HedhopManbHOro obLeHus.
MoaroToBka Nnogapo4HoOro maTepuana.
BoccosgaHune kapTUHbI ICTOPUYECKOrO CODbLITUS.
CocTtaBneHue
McTopuryeckas peKOHCTPYKLUUA B 9KCKYPCUMU. MeToAbI
3 3 TEKCTyasnbHOro
KHLEHTpaLMM BHMaHWA rpynmnbl. Peyb 3KycKypcoBoaa. KOHCREKTa
OpaTopckoe UCKYCCTBO NPUMEHUTENBHO K 3KCKYpCUW.
Obecne4veHune TexHMKM Be3onacHOCTU Npu CoctaBneHue
4 4 nposefeHnn akckypcun. HcTpykTaxu. Mpasuna TEeKCTyanbHOro
noseneHust. lNaysbl B 3KCKYPCUSIX U UX 3aMOJTHEHNE. KOHCMekKTa
3aoyHas opma
Buabl
Homep CopoepxaHme maTepuana BbIHOCUMOrO Ha o
Mogaynb CamMOCTOATESIbHOM
pasgena caMoCTosTeNbHOE U3y4eHue
paboTbl
dakTopbl, Npegonpeaensowmne cneunduky 3KCKpCum.
P peRonpea ~ Lmcpuky P CocraBneHue
BaxHOCTb yyeTa cneundukn cTpaHbl U permoHa
1 1 TEKCTyarnbHOro
NPUCXOXOEHNS1 3CKYPCAHTOB, KNMMaTa, penuruu,
8 KOHCMekKTa
NOMNUTMYEKOrO YCTPONCTBA.
Moabop 3KCKYPCUMOHHBIX OOBLEKTOB 1 COCTABMNEHNE HA
OCHOBE CO3[aHHOro NepeYvHs MapLUpyTa 9KCKYpPCUM.
[NpoBepka MapLUpyT 3KCKypCcUU. KOHTPONbHbIN TEeCT
" " CospgaHue
2 2 akckypcuu. "TopTdens akckypcosoaa". lNoarotoBka npeseHTaLMm
OOMOSTHUTENbBHbIX HArMSAAHLIX MaTepuarnos. P
[MoaroToBKakOHKYPCOB ANA HedhopmanbHOro obLeHus.
MoaroToBka Nnogapo4HoOro maTepuana.
BoccosgaHune kapTrHblI ICTOPUYECKOrO COObITUS.
CocTtaBneHue
McTopuryeckas peKOHCTPYKLUUA B 9KCKYPCUMW. METOAbI
3 3 TEKCTyasnbHOro
KHLEHTpaLMM BHMaHWA rpynmnbl. Peyb 3KycKypcoBoAa. KOHCREKTa
OpaTopckoe UCKYCCTBO NPUMEHUTENBHO K 3KCKYpCUW.
Obecne4veHune TexHMKM Be3onacHoOCTU Npu CocraBneHue
4 4 nposefeHnn akckypcun. MHcTpykTaxu. Mpasuna TEeKCTyanbHOro
noeseneHus. lNaysbl B 3KCKYPCUSIX U NX 3aMOJTHEHNE. KOHCMekKTa
4. UHTepaKTUBHbIe (hOpMbl 0Opa3oBaTeNnbHbIX TEXHONOIMMN
Bug
Homep Konun4yectBo
Moaynb y4eOHbIX O6pa3soBaTernbHble TEXHOMNOrm
pasgena y Yyacos
3aHATUN
1 1 cemyHap | CeMuHap ¢ Ucnonb3oBaHMEM Npe3eHTaunn. 1
2 2 cemuHap | CemmnHap ¢ UCnosnb3oBaHNEM NpPe3eHTaLnn. 2




3 3 cemuHap | CemnHap ¢ MCNONb30BaHMEM Npe3eHTauunun. 2

4 4 cemuHap | CemnHap ¢ MCNOMb30BaHMEM Npe3eHTauuun. 2

5. ®DoHA OLIEHOYHBLIX CPEACTB AN NPOBeAEHUS TeKyLLero KOHTpPona u
NPOMEXYTOYHOM aTTecTauum odbyyaroLwmxcs no aucumninHe (moaynio)

PoHA OLIEHOYHbIX CPeacTB

6. YueOHO-MeTOQUYECKOE N MH(DOpMaALMOHHOE obecnevyeHne AMCUUNINHLI
6.1. OcHoBHas nuTepaTypa
6.1.1. MNeyvyaTHbIe U3gaHnA
6.1.2. U3paHua u3 36C
6.2. [lononHuTenbHaa nuTepaTypa
6.2.1. NMNeyvyaTHbIe UsgaHus
6.2.2. U3paHua us 3B6C

6.3. ba3bl AaHHbIX, UH(pOPMaLMOHHO-CNPaBOYHbIE U MOUCKOBbLIE CUCTEMBI

7. NMepe4yeHb NporpaMMHOro obecneyeHus

MporpammHoe obecneveHne obuiero HasHaveHusi: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

MporpammHoe obecneyeHne cneunanbHoro HasHavYeHUs:

8. MaTepuanbHO-TeXHU4YeCKoe obecneyeHne AUCLUNNNHbI
9. MeToau4yeckue pekoMmeHagaLMm No opraHM3aun M3y4eHus UCLMNIIUHBbI

OucuunnuHa «OKCKYPCUOHHBIN NPAaKTUKyM» SBNAETCS AUCUUMIMHON MO BbIOOpY BapuaTUBHON
yacTu y4ebHOro nnaHa noaroToBkM GakanaepoB no Hanpaenenuto 43.03.01 Cepeuc, npodunb
«CoumnanbHO-KyNbTYpHbIN cepBucy. [aHHas AucumnnuHa - 9TO opraHuyeckoe AOoMorfiHeHune
Kypca «OKCKypCMOHHOe Aeno». B ee pamkax genaeTcs akuUeHT Ha MeToOONOrmnM N TEXHUKU
npoBeAeHNsa 3KCKYPCUN.

B pamkax nekuwin faetcs npeacrtasneHne o ctpatudmkaumm rpynn 9KCKYpCaHTOB, O MeToaax
NnoAroTOBKM K 3KCKypcun, 06 0COBeHHOCTAX NOArOTOBKU, O METOAAX U YepTax NpoBeAeHus.
OTmMeTUM, 4YTO No 3a04HOM hopme 0bydeHMs NekUMn 1 NpakTU4eckme 3aHaTUA npegnonaraeTcs
He Mo BceM pasgenam.

Ha npakTtunyecknx 3aHsaTusax Begetcd pabota no yrnyoneHuto 3HaHui. CTydeHTbl rOTOBATCA K
HAM BO BHeayauTOpHoe BpeMs. PaboTa Ha npakTU4YecKOM 3aHATUWM 3aKryaeTcs B YCTHbIX
OTBeTax CTyAeHTa C UCMONb30BaHNEeM NoAroTOBNEHHbIX Npe3eHTaumn. [loaroToBka K 3aHATUSAM
BeJeTcsl C UCNoSfib30BaHMEM Hay4yHOW U ydebHOW nutepaTtypbl, pekoMeHayemMon B paboumx
nporpammax.



PaspaboTumk/rpynna paspaboTtynkoB: MNpsxkeHHnkoBa MapuHa BnaguMmMpoBHa, KaH. UCTOp.
HayK, OOLEHT, AOLEHT Kadeapbl UCTOPUN.

PaccmoTtpeHa Ha 3aceaaHum Kadeapbl
(npoTokon ot 31.08.2018 r. Ne 1)
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