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PABOYAA NPOrPAMMA OUCUUMIINHDBI (MOAYINA)
B51.0.16.01.CepBuconorus
Ha 180 yaca(oB), 5 3a4eTHbIX(ble) eanHML(bI)

Ona HanpasneHnsa noarotoBku (cneunanbHocTn) 43.03.01 — Cepsuc

cocTtasrneHa B cootBeTcTBUM ¢ PIOC BO, yTBEpXKAEHHLIM NPUKA3OM
MuHucTepcTBa 0OpasoBaHus n Hayku Poccunckon ®egepaumm ot
« » 20 r. Ne

Mpodhmnb — CoumanbHO-KyNbTYpHBIN cepBuc (ans Habopa 2019)

dopma 0byyeHns ovHas, 3ao4Has



1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

dopMUpoBaHMe y CTYIeHTOB KOMIMINEKCHOro Noaxoaa K NOHMMaHWUIo CYLLIHOCTY YenoBeka,
BOCMPUATUS UHOMBMAA KaK LENOCTHOCTU, U3yYeHne MHAMBUAYanbHbIX NCUXOU3NONOrMYECcKmX
0COBGEHHOCTEN YernoBeka Kak OCHOBbI 3aMpoCoB U NOTPeBbHOCTEN YernoBeka.

3agaum n3yyvyeHnda ancumniinHbl:

- chopMMpoBaTb NPeACTaBNEHNE O CEPBUCONONMM Ha YPOBHE KOHLENTyarnbHbIX 06006LeHnN;
- N3y4nTb TEOPETUYECKNE METOL0NOrMYECKME OCHOBaHUSA (hOpMUPOBaHMS HAyKnN O CepBUCE —
cepBuconoruuy;

- onpegenuTb MecTo 1 posb cdepbl yeryr B hOpMMpoOBaHMM HOBOM CUCTEMBI OBLLIECTBEHHOIO
YCTPOWCTBA;

- paccMOTpeTb CEPBUCOSONIO Kak MPOLLECCHO-TEXHONOMMYECKOE OCMbICIIeHNEe heHOMeHa
cepBuca 1 BbICTPOUTbL MOAENN CEPBUCHOIO NpoLecca.

1.2. MecTo gucumnnuHbl (Mogyns) B cTpyktype Ol
OucuunnuHa «Cepsuconorua» umayyaetcs Bo 2 cemectpe (3 cemectpe 390) u asnsetcs
npeaLlecTByOLEen Ang cnegylowmnx gucumnimi «CepBucHas aesTenbHOCTbY, «MeHemKMeHT B
cepBuce», «MapketnHr B cepsuce», «OCHOBbI NpeanpUHUMAaTENbCKOW OEesATENbHOCTU B
cepsucey, «OpraHusauns n nnaHMpoBaHue AeAaTenbHOCTU NPeanpuaTUi cepsnca» 1 ap.

1.3. O6bem gucumnnuHbl (Moaynsa) ¢ ykazaHueM Tpy[oeMKOCTU BCeX BUAOB
y4yebHoOM paboThbl

Obwaga TpyaAoeMKOCTb ANCUUMNANHBI (MOAyNns) cocTaBnseT 5 3aveTHbIx(bie) eguHuu(bl), 180
yacos.

OuHas copma

PacnpegeneHve no cemecTtpam

Buabl 3aHATUI 2 Bcero yacos
cemecTp

O6wasa TpyaoemMKoCTb 180
AyOuTOpHbIE 3aHATUS, B 64 64
T.u.
nekumoHHsble (J1K) 32 32
npakTnyeckue
(cemuHapckue) (M3, C3) 32 32
na6bopatopHbie (J1P) 0 0
CamocTosTenbHas 80 80
pabota ctygeHToB (CPC)
dopma NpoOMEXKYTOUHOW IK3ameH 36

arrTectauunm B cemMmecTpe

KypcoBasi pabota
(kypcoson npoekT) (KP,
KIT)




3aouyHasn dopma

PacnpegeneHve no cemectpam
Buabl 3aHATUI 3 Bcero yacos
cemecTp
OOwas TpyaoeMKoCTb 180
AyauTOpHbIE 3aHATUS, B o4 o4
T.u.
nekumoHHble (J1K) 10 10
npakTnyeckue 12 12
(cemuHapckue) (M3, C3)
na6bopatopHbie (J1P) 0 0
CamocTosTenbHas
paboTa ctygeHToB (CPC) 122 122
dopma NpoMeKyTOYHOM SK3aMEH 36
aTTecTaumm B CEMecTpe
KypcoBasi paboTta
(kypcoBow npoekT) (KP,
KIT)

2. NepeyeHb NNaHMpyeMbIX pe3ynbTaToB 00y4YeHUsi Mo AUCLUNNINHE, COOTHECEHHbIX C
nnaHMpyeMbiMu pe3ynbTaTaMu OCBOEHUA o6pa3oBaTeslbHOW NpPorpaMmbl

MnaHnpyemble pe3ynbTaTbl OCBOEHMUS
obpasoBaTenbHON NporpamMmbl

MnaHnpyemble pe3ynbTaTbl 00y4YeHus no
AVCUMNIINHE

Koo n HanmeHoBaHue
KoMneTeHuumn

NHamkaTopbl 4OCTMXKEHUS
KoMMeTeHLUuu,
dhopmupyemble B pamkax
OVUCLMNINHBI

[ecKkpunTopbl: 3HAHWS, YMEHUS, HABbIKU U
(Mnn) onbIT 4EeATENbHOCTH

YK-1. CnocobeH
OCYLLECTBNATb

YK-1.1. AHanunsunpyeTt
3ajauvy, Bblagenss ee
OaszoBble
cocTasnsoLlue,
ocyulecTtensieT
OEKOMMO3ULMIO 3a4auMN.
Haxoant n kputnyeckm
aHanusupyert

MHg opMaLmio,
Heobxoanmyto ans
peLlueHns
NMOCTaBMNEHHON 3a4a4un

3HaTtb: 6a30Bble cocTaBnsaoLME 3a4au.
Cnocobbl HaxoXaeHUst HopMaLnK.
YMeTb: aHanuavpoBaTb 3afauu, Bblaenss
nx 6a3oBble cocTaBnsaoLLme,
OCYLLECTBNSAET 4EKOMMNO3MLMIO 3a4auu.
Bnagetb: cnocoOHOCTLIO HaxoaUTb U
KPUTUYECKM aHanM3npoBaTb
NHopMaLuIo, HeOOXoaANMYH Anis
peLleHns NoCTaBNEeHHOW 3a4a4n

YK-1.2. PaccmatpuBaeT
BO3MOXHbl€ BapuaHThbl
peLLeHns 3agayu,
oLeHuBasa nx
JOCTOMHCTBA U
HegocTaTKu

3HaTb: BO3MOXHblE BapUaHThbl peLLeHns
3agad

YMeTb: paccMaTpmBaTh BO3MOXHbIE
BapuaHThl peLleHns 3aaadu

BnageTb: cnocoBHOCTLIO OLieHNBaTh
[OCTOMHCTBA U HEeJoCTaTKU
nocTaBneHHbIX 3a4a4




MOWCK, KPUTUYECKUI
aHanus u cuHTes
MHGOopMaL MK,
NPUMEHATH
CUCTEMHbIN NOAXOA
Ansa peleHus
NnoCTaBMeHHbIX 3adau

YK-1.3. 'pamoTHO,
NOrnYyHo,
apryMeHTUpOBaHHO
dopmmpyeT
cobCcTBEHHbIE
CY>KOEHUS U OLIEHKM

3HaTb: TeopeTU4eCcKyo MHopMaLMIo No
npeasioXeHHbIM dhakTam

YMeTb: rpaMoTHO, FIOMNYHO,
apryMeHTupoBaHHO hopMUpOBaTb
COOCTBEHHbIE CYXXOEHMWS N OLIEHKN
Brnagetb: cnocobHoCcTh0 hopMmnpoBaTh
COBCTBEHHbIE CYXXAEHUSI U OLIEHKU

YK-1.4.0Ttnunvaet
daKTbl OT MHEHWH,
WMHTepnpeTauun,
OLIEHOK U T.A. B
paccy>XaeHusix apyrux
Y4aCTHUKOB
[eATenbHoCTH

3HaTb: hakTbl cdepbl cepsuca

YMeTb: oTnndatb akTbl OT MHEHUN,
WHTepnpeTauu, OLEHOK 1 T.O. B
pacCy>XaeHUsIX OpYrMx y4acTHUKOB
nesTenbHO-CTU

Bnagetb: MeTOOMKOM OTNNYNA (PaKTOB OT
MHEHUIN, UHTepnpeTaLnii, OLEHOK U T.O. B
pacCy>XaeHusIX OpYrMx y4acTHUKOB
nesTenbHO-CTU

YK-1.5. Onpegenset u
oueHunBaeT
nocneacTeus
BO3MOXHbIX peLueHni
3apaudv

3HaTb: BO3MOXHbIE PELLUEHUS CEPBUCHBIX
3agad

YMeTb: onpegensatb U oueHuBaTb
nocneacTBys BO3MOXHbIX peLLueHUi
3agaum

Brnagetb: TexHonormen peLeHns
CepBUCHbIX 3agau

MK-2.1. NpumensaeT
KNUeHTOo-
OpPMEHTUPOBAHHbIE
TexXHomnoruu B
CepBUCHOM
OeaTenbHOCTH

3HaTb: OCHOBBI
KITMEHTOOPUEHTUPOBAHHLIX TEXHOMNOMNN B
CEpPBUCHON OeATENbHOCTU, NpeaMeT U
00BbeKT cepBnCONOrMm, OCHOBHbIE METOAbI
N3YYEeHUs Hay4YHO-TEXHUYECKON
MHdOopMaLMK, OTEYECTBEHHOIO 1
3apy0EexXHOro onbiTa B CEPBMCHON
AesATenbHOCTH.

YMeTb: NPUMEHATb
KITMEHTOOPUEHTUPOBAHHbIE TEXHONOIMM B
pasHbIX BUOax CEPBUCHON OeATENBHOCTH,
oLleHMBaTb NCUXMYEecKue,
dumanonormyeckne ocobeHHocTn
YyernoBeka, aHanM3npoBaTb
NHMPACTPYKTYPY 0BCNYXMBAHUSA C Y4ETOM
rnoBeaeHNs YeroBeka.

Brnagetb: npyemamu n3yvyeHums fIM4HOCTU
notpebutens, metogamu onpeaeneHns
BMOOB CEPBUNCHON OeATENbHOCTUN B
COOTBETCTBMM C 3arnpocamu u
noTpebHocTaAMM NoTpebuTtens,
TexHonornen paspaboTkm
KITMEHTOOPUEHTUPOBAHHLIX TEXHOMNOMNN B
CEepBUCHON OeATENbHOCTHU




MK-2 CnocobeH k
pa3paboTke u

COBEpPLUEHCTBOBAHWIO
CUCTEMbI KNNEHTCKUX
OTHOLLEHMI C Y4ETOM

TpeboBaHun
notpebutens

MK-2.2. YyacTtByeT B
pa3paboTKke CUCTEMbI
KIMMEHTCKNX OTHOLLEHWNIA

3HaTb: 0COBEHHOCTN CUCTEMBI
KMUEHTCKNX OTHOLLEHWI, KOHLEeNUun
B3rnsaa Ha noTpebHOCTN YenoBeka,
noTpebHOCTN YernoBeka B acnekTe
COBPEMEHHbIX NMCUXONOMMYECKNX TEOPUIA
FIMYHOCTW.

YmeTb: pa3pabaTbiBaTb CUCTEMbI
KINMEHTCKMX OTHOLLEHWIA, uccrnenoBatb
couuanbHo-ncnxonornyeckmne
ocobeHHOCTM noTpebutens ¢ yueTtom
aemorpadmnyecknx hakTopos,
AvBepcMdULMPOBaTL CEPBUCHYIO
AeATEeNbHOCTb B COOTBETCTBUU C
NUCTOPUYECKUMU TPaaULIMSIMA.

BnapeTb: MeTogamun nccnegoBaHus
cucTembl NoTpebHOCTEN YenoBeka, nx
AVHAMUKN 1 (DOPMUPOBaHWS,
TEeXHOSOrMsaAMK onpeaeneHns Tnonormm
noTpebuTtenen n NOCTPOEHN NOAXOAO0B K
HVMM B npoLiecce CepBUCHOMN
AeATEeNbHOCTU. TEXHONOrMen pa3paboTku
CUCTEMbI KITMEHTCKMX OTHOLLIEHWIA

MK-2.3. YyacteyeT B
COBEpPLLEHCTBOBAHMMN
CUCTEMBI KITMEHTCKUX
OTHOLLEHUN

3HaTb: OCHOBHbIE CUCTEMbI KIUEHTCKNX
OTHOLLEHWIA, UICTOPUIO Pa3BUTUS cepBuca,
CTPYKTYpY 0BCMY>XNBaHUA C y4ETOM
NPUPOOHBIX N coumanbHbIX (PakTopoB,
OCHOBHbIe NOTPeBHOCTN NoTpebutens B
npoLecce CepBUCHON AeATENbHOCTN.
YMeTb: aHannanpoBaTb U
COBEPLLEHCTBOBATb CUCTEMbI KITMEHTCKNX
OTHOLLEHWUIA, nCccnefoBaTh coumnarnbHO-
ncuxonornyeckne ocobeHHoCTH
noTpebutens ¢ y4eTom HauMOHarnbHO-
pernoHarnbHbIX U AeMorpacguyecknx
(hakTopoB, AMBEpPCUdULMPOBaTL
CEPBUCHYIO OeATEeNbHOCTb B
COOTBETCTBUWN C 3THOKYNbTYPHbLIMU,
UCTOPUYECKUMU U PENUTMO3HBIMU
TpagmumusmMu.

BnageTb: TeXHONOrMAMM MOTUBALIMM
noTpebutens ¢ y4eTom NCUXorormvyecknx
pasHOBUOHOCTEN, OCODEHHOCTAM
obcnyxuBaHusa NoTpebutenst ¢ y4eTom nx
TeEMNnepameHTa, Xxapakrepa, TUMNOoruu,
mMeTodamu AnBepcudukalmm cepBncHom
OesATenbHOCTU, TEXHOMNOrMen
COBEPLLEHCTBOBAHNS CUCTEMBI
KIMMEHTCKUX OTHOLLEHNI

3. CTpyKTypa u coaepxaHue AUCLUNIIUHbI

3.1. Pasgenbl aucumnnuHbl U BUAbl 3aHATUNA

3.1 CTpyKTypa AUCLMNINMUHbI ANSA O4HOM hOpPMbl 06Yy4YeHunA

Homep

Manvne

Haunounpauuma naanana

5

Toamw na2nana

AyanToOpHbIE
Bcero| 3aHAaTMS

~pr
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pasgena yacos ns
JIK JiP
(C3)
CepBuconorus kak
Hayka: noTpebHocTu
PenurnosHo-
1 1 yeroBeka B 36 8 |8 [(0]20
- dunocockne ydeHns
NCTOPUYECKOW
peTpocnexkTuBe.
CoBpemeHHas _
CoBpeMeHHbI
(puriocogpekas CUCTEMHBIN Noaxod K
2 2 aHTpononorusa un 36 (8 (8 |0]20
npobneme CyLWHOCTH
COBpPEMEHHbIE HayKun O i
yernoBeka:
yernoBeke.
, Mcnxonornyeckne
Mcuxmka Yenoseka: TEODUN NMYHOCTH O
3 3 ncmxonornyeckne P 36 (8 (8 |0]20
noTpebHoCTAX
TEopUN NMNYHOCTN.
yenoseka
Mcuxonormnyeckas MecTo n ponb
KynbTypa cepBuca: cepBuca B
4 4 MOZENU NPUHATUS yOOBEeTBOPEHNN 36 (8 (8 |0]20
noTpebuTeNbCKUX YernoBeYecKmX
peLleHni. noTpebHocTEN
Wtoro 144 | 32 (32 |0 | 80
3.1 CTpyKkTypa AUCUMUNIIUHBI ANA 3a04HOM hOopMbl 0OOyUYeHuUsA
AyouTopHble
Howme Bcero| 3aHaTuA
Mogaynb P | Haumenosanme pasgena Tembl pasgena CPC
pasgena yacos ns3
JIK JIP
(C3)
Cepsuconorus kak
Hayka: noTpebHocTu PenurnosHo-
1 1 YyenoBeka B dunocodpckne 35 (2 (3 |0]30
ncTopmyeckom y4yeHus
peTpocneKkTuBe.
CoBpemeHHasi -
CoBpeMEeHHbIN
(punococpckas CUCTEMHbIN NOAX0A K
2 2 aHTpononorus un 35 (2 (3 |0]30
npobneme CyLWHOCTH
COBpPEMEHHbLIE HayKM O _
yenoseka:
yernoBeke.
] lNcuxonormndeckne
Mcnxuka Yenoseka: TEODUM IINYHOCTY ©
3 3 ncuxonornvyeckne P 37 (3 [3 |0] 31
notpebHocTAX
TEoOpUN NNYHOCTW.
yernoseka
Mcuxonormnyeckas MecTo u ponb
KynbTypa cepBuca: cepBuca B
4 4 Mogenu NpuHATUS yOoBnNeTBOPEHU 37 3 (3 |0f31
noTpedbuTenbCckux YernoBevecknx
peLleHni. notpebHocTen
Wtoro 144 (10 (120 | 122




3.4. CopepxaHue pa3genoB AUCLUNIINHBI

3.4.1. JleKUMOHHbIe 3aHATUA, coaepKaHMe U 06 beM B Yacax

TpyooemkocTb
Homep
Moaynb Tema CopnepxaHue (B yacax)
pasgena
0®0 | 390
PenurnosHo-cunocodckne y4eHuns
OpesHen NHamum v [peBHero Kutasa o
Yyenoseke U ero NoTpebHOCTAX.
AHTNYHasa cunocodus o Yenoseke u
PenurnosHo-
ero noTpebHOCTSIX. YUyeHus cohncToB,
1 1 domnocodckune 8 2
YeHs reJOHUCTOB, CTOUKOB, KOHU3M.
y CpeaHeBekoBas XxpucTuaHckas
KOHLLeNuus Yyenoseka u ero
notpebHocTen. HoBoeBponenckue
KOHLLeNUuUn Yyenoseka.
CoBpeMeHHbIN CUCTEMHbIN MOAXOA K
CoBpeMeHHbIN npobneme CyLHOCTM YenoBeka:
CUCTEMHbIN OCHOBHble haKToOpbl aHTpONoreHesa
> ” noaxon K HanpaeneHus 1 LWKonbl COBPEMEHHOMN 8 >
npobneme dounrococKom aHTPONosormu.
CYyLLIHOCTU KoHuenumm nMYHOCTM B Hay4YHOM
yenoseka: no3HaHun (T. ManbTtyc, Y. NapsuH,
coumangapBuUHU3M 1 ap.)
lMcuxonornyeckne Teopun NMNYHOCTA O
NoTPeBHOCTAX YenoBeKka: ncuxoaHanms
Mcnxonormnyeckne | 3. Gperiga Teopusa nuyHocTuM A.
3 3 Teopumn nnyHocTu | Aanepa, aHanutndeckasa Teopms K. 8 3
0 noTpebHoCTAX tOHra o yenoseke 1 ero noTpebHOCTAX,
yenoseka ryMaHucTuyeckas Teopus nmyHocTn 3.
dpomma. Mepapxudeckasn teopumsa A.
Macnoy. NMupamuaa notpebHocTen.
MecTo 1 ponb cepsuca B
yOOBMETBOPEHUUN YENOBEYECKNX
noTpebHOoCTen: CepBUC Kak cuctema
MecTo u ponb _
CEDBUCA B ycnyr. BoisiBnenne notpebHocTen
P yenoseka, KOMMNIEKCHbIN XapakTep
4 4 yOO0BMNETBOPEHUU o 8 3
NPUHATUS pelleHun notTpebutenem.
4YernoBeYeCcKmX
y JIn4HOCTHBIE (BHYTPEHHME) haKkTopbI
notpebHocTEN
BNUSIHUS Ha NOBeAeHWe noTpedutens.
BHelwHWe hakTopbl BNNAHUS Ha
noesegeHwne notpebutens.
3.4.2. NpakTuyeckme 3aHATUA, coaepkaHMe n 06bLem B Yacax
TpyooemKocTb
Homep PyA
Moaynb Tema CopnepxaHue (B yacax)
pasgena

000 | 300




BasoBble
noTpebHOCTK
yeroBeka B
OCHOBOIMOAratLLmXx
penurnosHo-
domnocockmx
yUEeHUAX

Ba3oBble NOTpebHOCTU YenoBeka B
OCHOBOIMOaratLwmx pernmrmo3Ho-
domnocodcknx ydeHnax BocToka:
Oyaansm, KOHYLNAHCTBO, JA0OCU3M.
Mpobnema pasymHOCTH
yenoseyecknx NnoTpebHocTen B
aTuyeckon pmunocopun AHTUYHOCTH
(moTpebHOCTM B y4eHUAX COPUCTOB:
Cokpar. NnatoH, [noreH;
puUnocodbl-reJOHNCTLI 0
HacnaxgeHun Tena u gyxa:
Apuctunn, Anukyp; Knaccudunkaumns
notpebHocTen dnukypa; CToMLU3M
Kak obpas XX13HW).
HosoeBponewckne koHuenumm
Yyernoseka: ryMaHu3Mm, paunoHanmam,
npoceeLlueHune. N'ymaHmam
Bo3poxaeHus: HoBas KOHLEeNUMs
Yyenoseka (aHTUYHbIE NCTOKM
BospoxaeHus: naHTensm,
aHTPOMOLEHTPU3M).
HosoeBponenckunin paunoHanuam o
npumare pasyma B YeJIOBEYECKOM
cywiectsoBaHuu. (T. Mob6c, .
bakoH, [1. Nokk, P. OekapT, XK.
JlameTtpn). Npobnema nHameuga n
coumyma B KoHuenuuax dpunococpum
MpoceeweHmns (L. MoHTeckbe. .
BonbTep, XK. K. Pycco. 1. Onapo).
Mpobnema BceoOLLero paBeHcTBa U
perynupoBaHunst notTpedHocTen B
yyeHunsax couymanncTtoB-ytonmctos (T.
Mop, T. KamnaHenna). lNMpobnema
cBoOOabl 1 HEOOXOOUMOCTH:
KaTteropuyeckun nmnepatme KaHTa.




Buabl
notpebHocTen B
KOHLIeNUUax
dunococon

Mpobnema cBoboabl H
HeobxoaMMOCTU B KoHLEenuuax A.
BeposieBa. CamonosHaHue Kak
BbiCLLAsi NOTPEOHOCTL. TBOPYECTBO
Kak BbicLIasa NoTpebHoCThb: H.
BepasieB o npeogoneHunn
Omnonornyeckon CBA3aHHOCTH
yenoeka: CoBpeMEHHbIe Hay4HbIe
rmMnoTesabl O NPOUCXOXOAEHUN
YyenoBeka: AapBUHU3M U
HeogapBUHN3M. YenoBek n
YyenoBekoobOpasHble NpUMaThl:
CXOACTBO 1 pasnuuus. MNatb
ogHocTopoHHuX (no M. Wenepy)
KoHUenumn yernoseka. icxoaHble
KaTeropmm CoOBpeEMEHHbIX
aHTPOMNOJSIOrMYECKNX KOHLIEMLINIA;
3K3UCTEHUUSA, KU3Hb, JIMYHOCTb
(nepcoHa), npakTuka, onbIT,
Oecco3HaTenbHoe.
OK3nCTEHUMann3mM O NOASIMHHOCTU U
HenoANUHHOCTUN YeNOBEYEeCKoro
cyliecTBoBaHus. [NepcoHannam kak
FNINYHOCTHbIN cnocob CcyLLecTBOBaHUS
N HamBbicLasi dopma ObITus
YyernoBekKa.

lMcuxonormnyeckme
TEOPUN NTNYHOCTH

Mcmxonormyeckmne Teopum NUYHOCTU:
ncmxoaHanus 3. penga kak
ncxogHoe ydeHue. CTpykTypa
MCUXUKN YenoBeka: «» - «CBepx-s»
- «OHO». YOoBneTBoOpeHue
noTpebHOCTEN Kak KoMMpoMmceca
«MpMHUMNa yaoBOMbCTBUS» U
«MpUHUUMNA peanbHOCTUY.
MuaomBnayanbHas Teopusi IMYHOCTU
Anbdpena Aanepa. [leTckuii onbIT U
cBoboaHas (npupogHas) akTMBHOCTb
Kak OCHOBa NMYHOCTMN.
CamonosHaHue Kak npusHaHue
OLWMBOK N 0CO3HaHWE MNOAMNMNHHbLIX
notpebHocTen. MNcuxonornyeckme
Teopum nnyHocTn: K. FOHr.
CTpyKTypa NnU4HOCTU (MCUXMKN)
yenoBeka. YuyeHue ob apxeTmnax.
MHamemnayanusaums NMYHOCTY Kak
camopeanu3aums 1 0Co3HaHue
NOAJIMHHbLIX NOTPEeBHOCTEN.
'ymaHucTnyeckas Teopusi IMYHOCTH
3. ®pomma. CoumanbHble TUNbI
XapakTtepa: HenpoAYKTUBHbIE U
npoayKTuBHbIE TUMbl. CNOCOBHOCTL K
TBOPYECKOMY CaMOBbIPAXEHUIO KaK
BblCcLIasg NOTpebHOCTb
NPOAYKTMBHOIO TMNa fIMYHOCTMU.




AkTyanbHble

npobnemsl TeOpUn

noTpebHocTen

Mupamuga notpebHocTen Macnoy.
MpecTuxHoe noTpebneHne n
camopeanuaauusa nHaueuga.
[MpuyKnHLI pegkon camopeanusaumm
nnyHocTwn. MNcuxonoruyeckas
KynbTypa cepeuca. CooTHOLLEHNE
OeATenbHOCTM Npoaasua u
TeMnepameHTa nokynartensi.
OcobeHHOCTN TEMNepaMeHTa
npogaeua. O6LeHMe nokynaTens u
npogasua B 3aBMCMMOCTM OT TUNa
NN4YHOCTU. AKTyanbHble NPOGIEMbI
Teopun NOTPEBHOCTEN 1 KyNbTypbl
cepBuca B COBPeMEHHOM Mupe. Tpu

cepsbl.

kKaHana obLeHns npogasLa U
nokynarens: BepbanbHbIn,
3BYKOBOW, BU3yanbHbIA. YyeT
WHOVBWAYaNbHO-NCUXONOrMYEeCKMX
0COBGEHHOCTEN KNMNEHTOB NpU
BblGOpe onTMManbHOM TakTUKN NX
obcnyxunBaHus. YpoBeHb
cchopmmpoBaHHOCTH
NCUXONOrMYECKUX 3HAHWUIA, YMEHUN U
HaBblkOB pabOTHNKOB CEPBUCHOM

3.4.3. JllabopaTopHble 3aHATUA, coaepKkaHMe U 00beM B Yacax

TpyooemkocTb (B Yacax)

Moaynb Homep pasgena Tema CopepxaHue
y PP P 000 | 300
3.6. CamocTosiTenbHasa paboTa CTyAeHTOB
Buabl TpyaoemKocTb
Homep | CogepxaHne matepuana, BbIHOCMMOIO Ha o
Monyne pasgena CaMOCTOATENbHOE N3y4eHne camocTosTensHol| (8 Yacax)
paboTbl 00 | 390
Buabl O6bITUS yenoseka. buonornyeckoe
1 1 OblTne Yenoseka. [lyxoBHoe GbiTne CoobueHue, 20 30
yenoseka. CounanbHoe bbiTne aoknag.
yenoBekKa.
KynbTypHble dhakTopbl, onpegenstoLuime
notpebHocTn Yenoseka. CoumnarnbHble
CoobuieHue,
2 2 dakTopbl, onpeaensowme noTpebHocTn nokna 20 30
yenoseka. [lemorpadmnyeckme akTopsl, )
onpegenstoLme noTpebHOCTM YernoBeka.
MaTtepuanbHble noTpebHOCTH.
OneKkTpoHHas
3 3 CoumanbeHble noTpebHocTh. [lyxoBHbIE 20 31
npeseHTauus
notpebHocTN.
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Tun noTpebnexHna onHOYCTPUanNbHOro
obuwectea. Tun notpebnenuns

MHOycTpuanesHoro obuiectea. Tun OneKTpoHHas
notpebneHuns «obLiecTea MaccoBOro npeseHTaums
notpebneHus». Tun noTpedbneHus
NOCTUHAYCTPMarnbHOro odLecTsa.

20 31

4. ®oHA OUEHOYHbIX CPeACTB ANA NpoBeAeHUA TeKyLen U NPOMEeXyTOYHOW aTTecTaumum
obyyarowmxcs no gucumnimnHe

®oHA OLEHOYHbIX CPEACTB TEKYLLEro KOHTPONSA M NMPOMEXYTOYHOM aTTecTaumm no ntoram
OCBOEHUS ANCLMNIUHBI NPEACTaBMNEeH B NPUMOXEHUN.

PoHA OLIEHOYHbIX CPeacTB

5. Yye6HO-meTOAMYECKOE U MH(POPMaLMOHHOEe obecneyeHne AUCLUMIIUHDbI
5.1. OcHoBHasa nuTepartypa
5.1.1. NMeyvyaTHbIe UsgaHusA

1. banakuna, HO.H0. Yenosek n ero notpedbHoctn (Cepeuconorus) [Tekct] : y4eb. nocobue. -
PoctoB-Ha-[oHy : ®eHunkc, 2010. - 285 c.

2. CapoxuH A.T. CepBuconorusi: 4enoBek n ero noTpedHocTu : yueb. nocobue / Cagoxun A.l..
- MockBa: Omera-J1, 2010. - 141c.

5.1.2. U3paHua u3 3BC

1. bepesoBas JI.I. Wctopua Typmama M rocrenpummcTtBa: y4eOHMK Ans akagemMumyeckoro
O6akanaspuaTta / Jl. . bepesoBas. — M.: UspatenbctBo HOpant, 2017. — 477 c. — Pexum
poctyna: https://biblio-online.ru/viewer/3456235F-3174-48C1-8FE9-4B2CCEDE4988

2. HepetuHa T.I. OCHOBbI CEpPBUCHON OEATENbHOCTU. [ONEKTPOHHbIA pecypc] — ONEeKTPOH.
JaH. — M.: OITINHTA, 2014. — 168 c. — Pexxnm aocryna:
http://www.studentlibrary.ru/book/ISBN9785976514157 .html

3. KoHonnema, H.A. Cepsuconorua (4enoBek u ero notpebHocTn) : PekomeHOoOBaHO
PepakumoHHO-M30aTeNbCKUM CoseTtom/Poccuiickon akagemumn obpasoBaHus K
ncnonb3oBaHuo/B kKavecte ydebHoro nocobus/// / KoHonnésa H.A. - Moscow : ®nuHTa, 2013.
Pexxum goctyna: http://www.studentlibrary.ru/book/ISBN9785976501195.html

5.2. JlononHuTenbHaa nutepatypa
5.2.1. NeyvyaTHbIe UsgaHus

1. YetioxkumHa A.HO. CepBucHas gedarenbHocTb: yy4eb. nocobue /ALO. YeTioxknHa. - Ynta: 3ably,
2016. 147 c.

2. YypgHoeckun A.l.  YnpaBneHue noTpedUTENLCKMMM  MpPeanodyTeHusaMun B cdpepe
OTEYEeCTBEHHOro Typuama W TrOCTEMPUUMCTBA W OCHOBHblE HanpaBfneHusi peanusauum
TypucTckoro npogykra : yyeb. nocobue / YyaHosckui Anekcen OaHunosud, >KykoBa MapuHa
AnekcaHgpoBHa. - MockBa: ®efepanbHoe areHcTBo no Typusmy, 2014. - 304 c.

3. Wunosckas J1.I. YenoBek n ero notpebHocTyn : y4eb. nocobue / LLnnosckas J1.I1. - Mocksa:
Anbda-M : Hdpa-M, 2011. - 432c.

5.2.2. U3paHua u3 3B6C

1. BacunbeBa W.B. lMcuxogmarHoctuka [OnEKTPOHHbIA pecypc]: ydebHoe nocobue / W.B.
Bacunbesa. — 2-e wu3g., ctep. — M.: OJIMHTA, 2013. 252 c. — Pexum poctyna:
http://www.studentlibrary.ru/doc/ISBN9785976517110-SCN0000/000.html

2. Kptokos, B.B. dunocodus : Yuebnuk / KprokoB B.B. - 4-e n3g. - OnektpoH. gaH. - M :
MN3paTenbcTBo KOpawr, 2018. - 182. — Pexxum  poctyna: http://www.biblio-
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http://work.zabgu.ru/fos/22/22.5/%D0%A3%D1%81%D1%82_%D0%A1%D0%B5%D1%80%D1%81%D0%B8%D1%81%D0%BE%D0%BB%D0%A1%D0%9A%D0%A12019.pdf

online.ru/book/86BA178E-5F1B-4AA9-9F50-A526806B52C7
5.3. ba3sbl gaHHbIX, UHhOPMaALMOHHO-CMPaBOYHbIE N NOUCKOBbIE CUCTEMbI

https://www.biblio-online.ru/3nekTpoHHo-6nbnuoTevHas cuctema «KOpanT»
http://www.studentlibrary.ru/3nekTpoHHO-6MbnnoTeuHas cuctema «KoHcynbTaHT cTyaeHTa»
http://fecsocman.hse.ru/®enepanbHbii 00pasoBaTenbHbIA NopTan «KOHOMMKA, COLMOIIOrUS,
MEHEDKMEHT»

http://studentam.net/ OnekTpoHHas bubnmnoteka y4ebHMKOB

http://www.elobook.com/ 3koHoMnuyeckas 6ubnmnoTeka oHNamnH

http://eup.ru/Catalog/All-All.asp/ BUGrMoTeka IKOHOMUYECKOW 1 YNPaBNEHYECKOWN NnTepaTypbl

6. NMepe4yeHb NporpaMMHOro o6ecneyeHusn

MporpammHoe obecneveHne obllero HasHaveHusi: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

MporpammHoe obecneyeHne cneunarnbHOro Ha3HaYeHus:

7. MaTepuanbHO-TeXHU4YeCKoe obecneyeHne AUCLUNNNHbBI

HanmeHoBaHne nomelleHnn ang
npoBeAeHnst y4ebHbIX 3aHATUI U Ons
camocToaTenbHoON paboThl 0byvaoLLmnXCs

OcHalLieHHOCTb crneunanbHbiX MOMELLLEHUN U
NMOMELLIEHUI AN CaMOCTOATENbHOWN paboThl

Y4ebHble ayauTopum Ansi NpoBeaeHns
3aHATUI NEKLUMOHHOrO TMna

Coctae 060pyaoBaHMsa U TEXHUYECKUX CPeacTB
0by4eHust ykasaH B nacrnopTte ayautopum,
3aKpenreHHon pacnmcaHnemM no akynbTeTy

Y4yebHble ayautopum Ans nposeaeHns
NPakTUYECKMUX 3aHATUN

Y4ebHble ayautopum ons
NPOMEXYTOYHON aTTecTaumm

YuebHble ayauTopun Ans nposeaeHus
rPYNMoBbIX M UHANBUAOYANbHbIX

KOHCYnbTaLmn

CoctaB 060pynoBaHMs 1 TEXHUYECKUX CPEOCTB
YuebHble ayamTopum Ans TEKyLLEn obyyeHus ykasaH B nacnopTe ayautopuu,
aTTectaumm 3aKpenneHHon pacnucaHneM no kadenpe

NomelleHne ana caMmoCTOATENbHOM
paboThl

8. MeToan4eckue peKkomMmeHaaunmn no opraHn3aunm ndyvdyeHna gnCcumniinHbl

MpakTuka npenogaBaHUs AOUCUMMANHBI  OEMOHCTPUPYET TOT pakT, 4TO, HECMOTpsA Ha
OOCTYNHOCTb HeobxoaMMon MHdopMauuM No aucuunivHe (Hanuume yy4yebHWMKoB, ydebHbIX U
yuyebHo-meToamyecknx nocobun u nevatHom Buge, B OBC, BO3MOXHOCTb MNOMy4YeHUs
WHOPMALMM N3 PEecypcoB CETU UHTEPHET U T.4.), Cepbe3Hble 3aTPyAHEHUS Yy CTYAEHTOB
BbI3blBalOT aHanmM3, CUMHTE3, cucTematmsaumsa marepvana, a Takke BblAeNneHne B HeM
NPUHUUNMANBHBIX W CYLWUHOCTHbIX acnekToB, OTBe4YalolWMM COBPEMEHHbIM  Hay4HbIM
KOHLenumuam 1 nogxoaam.

B cBs3M C 9TUM OCHOBHbIM WCTOYHMKOM TEOPETMYEeCKOro marepuana no AuCuunimHe
BbICTYNaKT fEKUNN, NOCELLEHNE KOTOPLIX ABMASETCA 00a3aTeNbHON COCTaBNAOLLEN YCMNELLHOro
OCBOEHUS ANCLUMINHDI.

[ns adhpeKTMBHOrO OCBOEHUST MaTepmnana ANCUMNIIMHbI HE0OX0AUMbIM SIBNSAETCS BbINOSIHEHME
cneyoLwwmx TpeboBaHui:

- obsasartenbHoOe MOCeLLUEHNE BCEX JTEKLUMOHHbIX U NPaKTUYECKMX 3aHATUN, crnocobcTaylolee
CUCTEMHOMY OBNaAEHUI0 MaTepmariom Kypca;
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- BCE BOMPOCHI COOTBETCTBYHOLUMX pa3gesioB U TEM MO AUCUMNIINHE HEOBXO0ANMO (PMKCMPOBATL
(Ha nbbIX HoCUTENSX NHopMauun);

- 00si3aTenbHOEe BbLINOMIHEHNE AOMALUHUX 3adaHuA SIBNSETCS BaxHenwum TpeboBaHMEM U
ycrioBnem hopMMpoBaHUs LLIENMOCTHOIO U CUCTEMHOTO 3HAHWUS MO OUCLMMNIUHE;

- 06a3aTENbHOCTb NIMYHOM aKTUBHOCTWN KaXXOoro CTyAeHTa Ha BCEX 3aHATUSX MO ANCLMNIIMHE;

- B Cny4vasX HEesACHOCTM KakuMx-nnbo BOMPOCOB, OBCY)XOaeMblX Ha 3aHATUAX, Heobxoammo
3agaTb COOTBETCTBYHOLLUME BOMPOCHI NPENOAaBaTento, a He OCTaBMATb UX HEMOHATBIMY;

- B CIyyasx MpOMycKOB 3aHATUIA MO YBaXWUTENbHbIM MPUYMHAM CTyAeHTaM npefocTaBnsieTcs
npaBo NOAroTOBKM W NpeAcTaBrneHns 3agaHun N OTBETOB Ha BOMNPOCHI M3y4YEHHOro MaTepuana,
C pacyeTOM Ha MOMOLLb NpenogaBaTens B €ro yCBOEHWN;

- B Cry4asix NponyckoB 6e3 yBaXKMTENbHON NPUYMHBLI CTYOEHT 00513aH CaMOCTOATENbHO N3Y4NTb
COOTBETCTBYIOLNA MaTepurarn,

- HeOBXOOUMBIM YCIIOBMEM SABMSIETCA CaMOCTOATENbHOCTb U MHULMATUBHOCTbL CTYAEHTOB Mpu
KOHTpone Habopa ©annoB No AMCUMMNNNHE AMS YCMNELHOro MNPOXOXAEHUST MPOMEXYTOYHOWN
atTecTaumn.

Mopsgok opraHM3aumm caMmocToATeNbHOM paboTbl CTYAEHTOB

CamocTosiTenbHas paboTta cTyaeHTOB npegnonaraet:

- caMoCToATENbHbIA MOUCK, 0b6paboTKy (aHanu3, cuHTe3, 06o6LueHMEe M cucTemMaTU3aumio),
aganTtaumio HeobxogMMon No ANCUUNIIMHE MHAOPMaLnK;

- BbIMOJIHEHWE 3aaHWIA ANA CaMOCTOSTENbHON paboThl;

- M3y4YEeHME W YCBOEHWE TEOpeTMYEeCcKOro Mmarepuana, NpeacTaBfIeHHOTrO Ha NEKUUOHHbIX
3aHATUAX M B COOTBETCTBYIOLLMX NMTEPATYPHbIX UCTOYHMKAX (peKoMeHAyemasi OCHOBHas WU
OONONHUTENbHAsA nuTepartypa);

- CaMOCTOATENbHOE U3YYeHNEe OTAENbHBIX BOMPOCOB KypCa;

- NOAroToBKa K NPaKTUYECKUM N CEMUHAPCKUM 3aHATUSIM, B COOTBETCTBMM C PEKOMeHAALNAMU
npenogasatensa (BbIMNOSfIHEHNE KOHKPETHbIX 3afaHui, COOTBETCTBYIOLLUME OpraHM3aumoOHHbIE
oencteuna n T.4.).

Kak npaBuno, opraHm3saumsi camoctosTenbHoM paboTel Npeanonaraert:

- MOCTaHOBKY Lienu;

- COCTaBrieHMe COOTBETCTBYIOLLErO NnaHa;

- nonck, ob6paboTKy nHpopmauuu;

- NpeAcTaBneHne pesynbTaToB paboThbl.

MeTogu4yeckne pekoMeHaauumn nNpy NOAroToBKe K MPakTUYECKNM 3aHATUSM

[ns noeblweHNs1 93EKTMBHOCTM NPOBEAEHUS NPAKTUYECKNX 3aHSATUN HEOOXOANMO YYMTbIBATb
BCE peKkoMeHOauuMuM No noaroToBKE K HWM, KOTOpble AalTca npenogaBaTenieM B Hadvane
KaXkaoro mMoAayns (bopmynumpytoTcs COOTBETCTBYIOLLNE 3a4aHus, npobrnemHo-
OpPMEHTUPOBAHHbIE BOMPOCHLI, MPEACTaBMATCA PeKoMeHOauMM Mo MeToauke opraHusauum
pasnunyHbIX OpM NPoBeAEHMs 3aHATUI U T.4.). OnpegeneHHble opMbl 1 MeToabl paboThl Ha
3aHATUAX TpebylT npeaBapuUTeNibHONM CaMOCTOATENbHOM MOArOTOBKM CTyAeHTOB. [loatomy
Heobxoanmo UKCMpoBaThb BCe pekoMeHAaunn npenogaBaTersi No NoaroToBKE K 3aHATUSIM.
Ona addekTMBHOrO 0OCBOEHUA MaTtepuana AUCUMMANHBI B Xo4e MpakTUYEeCKUX 3aHATUN
Heobxoa4MMOo BLINOMHEHME crieayowmnx TpeboBaHuii:

- YeTKO MOHMMATb Uenu MpeacTodwmx 3aHATUA (NpeaBapuTernbHO  hopMynmpytoTcs
npenogasartenem):

- BNageTb HaBblkaMuM Mnoucka, 00paboTku, aganTauunm W npes3eHTauun HeobxoaMmoro
Marepuana;

- YMETb 4YeTKO (hopmynmpoBaTb M OTCTamMBaTb COOGCTBEHHbIW B3rMsg Ha paccmaTpuBaemble
Npo6rieMHbIE BONPOCHI, KOTOPLIN HEOBXOANMO NOAKPENNATL aAeKBaTHON apryMeHTaumen;

- YMeTb Bblgensate n ¢opMynMpoBaTb NPOTUBOPEYMSI MO paccMaTpyMBaeMbiM Npobremam,
NOHMUMAS UX NCTOUHUKU;

- BMafeTb HaBblkaMy MyOrMYHOrO BLICTYMMEHUSA (JTOMTMYHO, SICHO M NAKOHUYHO M3raraTtb CBOM
MbICNN; afeKBaTHO OLEHMBATb BOCMPUSATME M MOHMMaHWE CcrylwaTensMm npeacTaBnsemMoro
Martepuana; oTBe4vaTb Ha 3aJaBaeMble BOMPOCHI; MPMBOAMTL adeKBaTHble U ybeauTenbHble
apryMeHTbl B 3aLLMTy CBOEWN NO3Vuun N T.4.);

- YMETb KPUTUYECKM OLEHMBATb COOCTBEHHbIE 3HaHUS, YMEHWSI U HaBblkM B OUHAMWUKE B
CpaBHEHMM C TaAKOBbIMW Y APYrMX, C LENbi PacKpbITUA OOMNONHUTENbHBIX BO3MOXHOCTEN MX
pasBUTUS;

- MPY NOArOTOBKE K 3aHATUSAM 00s13aTeNbHO N3y4nMTb PEKOMEHAYEMYIO NMTEpaTypy;

- OLEHUTb pasnn4yHbIe TOYKM 3pEeHUs Ha NPobreMHble BONPOCHI HECKOMNLKNX UccneaoBaTenen, a
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He orpaHM4MBaTbCs PacCMOTPEHWeM No3nuumn OJHOro aBTopa;
- npyn ¢opmMynupoBke COBCTBEHHOW TOYKM 3peHMst npeaycMoTpeTb ybeanTenbHylo ee
apryMeHTaumio 1 BO3MOXHOCTb BO3HUKHOBEHMWS CMOPHBIX CUTYaLWI;

- Bnagetb HaBblkamu paboTbl B KOMaHAe (Npwu BbIMONTHEHWM OMPEAENeHHbIX 3agaHui,
npeanonarawLwmx paboTy B MUKpOrpynnax, npu npoBegeHnn poneBblX Urp, GUCKYCCcum u T.4.).
CemuHap — BUA NpakTUYeCcKUX 3aHATUIA, NpeaycMaTpuBaloLLnn CaMOCTOATENbHY0 NpopaboTky
CTydeHTaMu OThenbHbix TeM u npobnem c cogepXaHvem Yy4yebHOW OUCLMNAUHBL  1©
nocnegylLwnm NpeacTaBrneHnemM 1 06CyXaeHNEM pe3ynbTaToB 3TOro U3yYeHust (B pasnmyHbIX
dopmax). CemnHapbl NpeacTaBnAT cobor cBoeobpasHbli CUHTE3 TEOPETUYECKON NOATOTOBKN
CTyAeHTOB C npaktudeckon. OCHOBHOW AMAAKTUYECKOW LUenbi CeMWHApOB BbICTyNaeT
onTUMarnbHoe coMeTaHne NEKLUMOHHbIX 3aHATUIA C CUCTEMATUYECKON CaMOCTOATENbHOWN y4eOHO-
Nno3HaBaTeNbHOW AEATENbHOCTbIO CTYAEHTOB.

MeToaunyeckme pekoMeHaaLmu nNpy NogroToBke MHAMBUAOYanNbHbLIX COOOLLEHWI (JOKNaao0B)
OaHHbin Bug yyebHO-no3HaBaTemnbHOW AedTenbHOCTU TpebyeT OT CTyAeHTOB AO0CTaTOYHO
BbICOKOrO 6a30BOro ypoBHSA MOArOTOBKW, GONbLUON CTENEHUM CaMOCTOATENbHOCTM M LEernoro
psaa yMEHUN 1 HaBbIKOB CEPbE3HON MHTEMNMEKTyanbHOM paboThbl.

PaboTa no noarotoBke MHOUBMAYANbHbIX COODLIEHWI U OOKNAA0B npegnonaraeT JOCTaTOYHO
OnuTenbHylD cucTeMHyto paboTy CTygeHTa, a Takke B cryyae HeobxogmmocTu
KOHCYNbTaTUBHYIO MOMOLLb NpenoaaBaTtens.

Pabota pomkHa OblTb TWaTenbHO MpOAyMaHa, ChMaHUMpoBaHa W pasgeneHa Ha
COOTBETCTBYHLUMNE 3Tanbl, KaXA4bIA U3 KOTOPbLIX TPEOYeT Lenoro psiaa onpeaeneHHbIX YMeHUN 1
HaBbIKOB:

- onpegeneHve n opMynupoBka Tembl coobLLeHMa unu goknaga (nMMbo oCMbICNeHNe TeMmbl,
chopMynmMpoBaHHON NpenogaBaTenieM B COOTBETCTBYIOLLMX Cryyasix);

- COCTaBfi€HME nraHa C WCMONb30BaHMEM aHanusa, CcuHTe3a, 00606LieHus 1 NOrMKK
NOCTPOEHUSA N3MNOXEHUA MaTepuana,

- onpeferneHne UCTOYHMKOB MHOpMaLnK;

- pabota C WUCTOMHMKaMM Hay4yHoOW WHdopmauum (nogbop, aHanms, o0b6obuieHmne,
cucTemMaTtmsauud, agantaums u 1.4.);

- ¢hopmMynMpoBKa OCHOBHbLIX 0606LLEHNA M BbIBOAOB MO pesynbrataM aHanusa W3y4YeHHOro
MaTepuana.

Ctpyktypa cooblieHusa (goknaga) MoxeT OOOCHOBAHHO BapbMpoBaTb, HO B 6OMbLUMHCTBE
CcrnyyaeB OHa npeanonaraet Hanuuue Ccrnegywlmx 4acten: BcTynneHus (obo3HaveHue
aKTyanbHOCTU M MOCTaHOBKa Npobnembl), OCHOBHOM YacTu (0630p pasnmyHbIX TOYEK 3pEHUSA HA
npobnemy n ee pelleHune), 3aknyeHnsa (popmynmpoBka COOTBETCTBYIOLMX 0006LLEHMN,
BbIBOAOB, NPeAnofioKeHMn u nepcriekTuB), a B COOTBETCTBYIOLLMX CRyyasx — MepedHs
NCNOMb3yeMbIX MUCTOYHUKOB MHOpMaLUN.

PaspaboTumk/rpynna paspaboTtunkoB: YcTioxkmHa AneHa KOpbeBHa, OOUEHT Kadbeapbl
TMMNOCuT

PaccmoTpeHa Ha 3acegaHum Kadeapbl
(npotokon ot 31.08.2019 r. Ne 1)

CornacoBaHa ¢ BbinyckKatrouien kacpenpomn

3aBeayrowmnn kacpeapon

« » 20 r.
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