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Mpodhmnb — CoumanbHO-KyNbTYpHBIN cepBuc (ans Habopa 2019)

dopma 0byyeHns ovHas, 3ao4Has



1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

dopmmpoBaHMe LEeNOCTHOro NPeAcTaBeHUs O TEOPUN U NPaKTMKE CEPBUCHON AEATENbHOCTY,
HanpaBfeHHOW Ha yOOBMNETBOPEHME pa3HOOOpa3HbIX NOTPeOHOCTEN YenoBeKa B colmansHo-

KynbTYpPHOW cdepe, a Takke NOAroTOBKa CNeLNanucToB, BNaaeowmux 3HaHUSIMU O CYLLHOCTH,
crnocobax OCyLLECTBIEHNS U cneundmKkn CepBUCHON AEeATENBHOCTH.

3agauv n3y4eHuss QUCUMNIMHBI:

- O3HaKOMINEHME C UCTOPUEN CTAHOBIEHNS U Pa3BUTUSA CEPBUCHON AEATENbHOCTU.

- hopMmMpoBaHME HaBbIKOB NO3HaBaTENbHON OeATeNbHOCTU B chepe uccrnegoBaHus
yenoBe4vecknx notpebHocTen;

- BblpaboTka y CTYAEHTOB NpeacTaBfieHnIn O CoaepKaHNM CEPBUCHON OESATENBHOCTHU B
coBpemMeHHOM obLiecTBe;

- oBriageHune cneundukon aeaTenibHOCTN UPM No OKa3aHUKO CEPBUCHBIX YCIYT,
HanpaBfieHHbIX HA yOOBNETBOPEHME NOTPEOHOCTEN YENOBEKA;

- (bopMuMpoBaHMe y CTyAEHTOB YMEHNS] CErMEHTUPOBATb NOTPEOUTENBCKUIA PLIHOK CEPBUCHLIX
ycnyr;

- 3HaKOMCTBO C pOfibl0 COBPEMEHHbIX MHHOBALIMOHHbLIX TEXHOMOrMIN B CO34aHMM yCnyr B cdepe
FOCTUHUYHOIO, CEPBUCHOrO, PECTOPAHHOIO OBCNYXMBaHWS;

- O3HaKOMJIEHME CO CTaHgapTamu CEPBUCHOIO 06CNyXNBaHWUS;

- (hopMurpoBaHMe yMeHus pa3paboTkm HOBbIX YCNyr B cdpepe cepBuca.

1.2. MecTo aucumnnuHbl (Moayns) B cTpyktype Ol

OucuunnuHa  «CepBucHast  OeATENbHOCTb» U3ydaeTcs B 3 CeMecTpe WU sBnsieTcs
npeglwecTtsyowen ansg  cnegywowmx  aucumnnunH - «OCHOBbI  NpeanpvHMMaTenbCKOM
neqarenbHOCTM B cepBuce», «OpraHusaums M MAaHUPOBaHUE JESATENbHOCTUM NpeanpusaTuii
cepBucay, «3JKcnepTusa M OUMarHoCTMka obbekToB cepBuca» M Ap. OQucumnnuHa dopmupyeT
BasoBble 3HaHUA B cdhepe CepBUCHON OeATENbHOCTH.

1.3. O6bemM ancumnnuHbl (Moaynsa) ¢ ykazaHueM Tpy[oeMKOCTU BCeX BUAOB
y4yebOHoM paboThbl

Obwaga TpyaAoeMKOCTb ANCUUMNNHBI (MOAYNs) cocTaBnseT 4 3a4eTHbIX(blie) eauHnL(bl), 144
4Yacos.

OuHas copma

Pacn peneneHne no cemecTtpam

Buabl 3aHATUI 3 Bcero yacos
cemecTp

O6Lwas TpyaoemMKoCTb 144
AyOuTOpHbIE 3aHATUS, B 51 51
T.u.
nekumoHHsle (J1K) 17 17
npakTuyeckune
(cemurapckue) (M3, C3) 34 34
nabopaTtopHsle (J1P) 0 0
CawmocTosaTenbHas 57 57

paboTta ctygeHtoB (CPC)




dopma NpoMeEXKYTOUHOW
aTTectaumm B cemecTpe

JKk3ameH

36

KypcoBasi pabota
(kypcoBow npoekT) (KP,
KIT)

3ao4Hasa popma

Pacn peneneHne no cemecTtpam

Buabl 3aHATUI 4 Bcero yacos
cemecTp

O6Lwas TpyaoemMKoCTb 144
AyOuTopHbIE 3aHATUS, B 20 20
T.u.
nekumoHHsble (J1K) 8 8
npakTuyeckune 12 12
(cemuHapckue) (M3, C3)
nabopaTtopHsle (J1P) 0 0
CamocTosTenbHas 88 88
paboTa ctygeHToB (CPC)
dopma NpoMeXKyTOUYHOW 3ayeT 0

atTectauum B cemMecTpe

KypcoBas pabota
(kypcoBow npoekT) (KP,
KIT)

2. NMepeyeHb NnaHMpyeMbix pe3ynbTaToB 06y4eHUs MO AUCLMNIINHE, COOTHECEHHbIX C
nnaHupyeMbiMu pe3ynbTaTaMyu OCBOeHUSA o6pa3oBaTesibHOM NporpaMmbI

MnaHnpyemMble pe3ynbTaTbl OCBOEHUS
obpasoBaTenbHON Nporpamvbl

MnaHupyemMble pe3ynbTaTtbl 0Gy4YeHUs no
AvcumnivHe

Koa n HanmeHoBaHme KOMMeTeHuuu,
KOMneTeHunn dopMupyembie B pamkax
AVNCUMNINHDI

NHan KaTopbl OOCTMXEeHUA

[eckpunTopbl: 3HaHWS, YMEHWS, HaBbIKN
n (UNK) oNbIT AEATENBLHOCTU

YK-1.1. AHanuanpyert
3agavy, Bblaenss ee
6a3oBble cocTaBnsoLme,
ocyllecTnser
AEeKOMMNO3NLMIO 3a4aun.
HaxoauT n Kputnyecku
aHanuaunpyet
WHopmaLmio,
Heobxoaumyto ons
peLleHns NocTaBneHHOMN
3agaun

3HaTb: 6a3oBble cocTaBnALLME
3apad. Cnocobbl HaxoXaeHus
MHdopMaLmK.

YMeTb: aHanuanposaTb 3agauu,
Bbloenssa nx 6asosBble cocTaBnsawoLme,
OCYLLECTBNSIET 4EKOMMO3MLUMIO 3a4a4M.
BnapeTb: cnocobHoCTbIO HAaXoauTb U
KPUTUYECKN aHanNn3npoBaTb
nMHdopMaumto, Heobxoanmyto Ans
PELLEeHNs NOCTaBreHHON 3aaa4n
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YK-1. Cnoco6eH
OCYLLECTBNATb
MOUCK, KPUTUYECKNIA
aHanus un cuHTes
WHopmaLmu,
NPUMEHATb
CUCTEMHbIN Noaxon
ANns peleHns
MOCTaBMEHHbIX 3adau

YK-1.2. PaccmaTpuBaet
BO3MOXXHble BapuaHThbl
pelleHns 3agaun,
OLleHMBas UX JOCTOMHCTBA
N HegoCTaTKK

3HaTb: BO3MOXHblE€ BapUaHThI
pellueHns 3agay

YMeTb: paccMaTpuBaTb BO3MOXHbIE
BapuaHTbl peLleHns 3agaym
BnapgeTb: cnocoBbHOCTLIO OLleHNBaTL
[OCTOMHCTBA N HegoCcTaTKN
NocTaBlEeHHbIX 3aaa4

YK-1.3. 'pamoTHoO,
NOrNYHo,
apryMeHTUpPOBAHHO
dopmMmpyeT COBCTBEHHbIE
CYXXOEHUSI U OLLEHKM

3HaTb: TeopeTnyeckyo NHdopMaLuio
no NpeanoXxeHHbIM dpakTam

YMeTb: rpaMOTHO, MOMMYHO,
apryMeHTUpoBaHHO (hopMUpoBaTb
COOCTBEHHbIE CYXXOEHMS N OLIEHKN
BnapgeTb: cnocoBHOCTLIO
hopMUpoBaTb COOCTBEHHLIE CYXXAEHMS
N OLIEHKM

YK-1.4. Otnnyaet dakThbl
OT MHEHUN,
WHTepnpeTaLnin, OLLEHOK 1
T.[. B PacCy>XgeHusix
OPYrnx y4acTHUKOB
OesaTenbHOCTU

3HaTb: pakTbl cdepbl cepBuca

YMeTb: oTnnvatb akTbl OT MHEHWHN,
MHTEepnpeTauunm, OLEHOK U T.4. B
paccy>XaeHusIX OpYrmx y4acTHUKOB
DesaTenbHOCTU

BrnageTb: MeToaukon oTnnuna gakTos
OT MHEHUWI, HTepnpeTauun, OLEHOK n
T.A4. B paccyxgeHunax opyrmx
YYaCTHUKOB OEATENbHOCTU

YK-1.5. Onpegenset u
OLEeHMBaeT NoCneacTBus
BO3MOXHbIX PELLEHNIA
3agauu

3HaTb: BO3MOXHbIE peLLeHNi
CepBUCHbIX 3aaa4

YMeTb: onpeaensatb U oueHMBaTb
nocneacTsns BO3MOXHbIX peLleHnn
3agaum

Brnagetb: TexHonormen peLweHns
CEpPBUCHbBIX 3ada4um




MK-2.1. NpumeHseT
KIMEHTOOPUEHTUPOBAHHbIE
TEXHONOrnn B CEPBUCHOM
OesaTenbHOCTU

3HaTb: NCTOPUIO Pa3BUTUSA CEPBUCA,
BUAbl CEPBUCHOWN AeATENbHOCTU U
TEoputo opraHnsaumm obcnyxmBaHus,
OCHOBbI CEPBUNCHOW AeATENbHOCTU Kak
dhopMbl YOOBNETBOPEHMS
noTpebHoOCTEN YenoBekKa,
OTeYECTBEHHbIN OMbIT CEPBUCHON
0eaTenbHOCTU, OCHOBBI
KNMEHTOOPUEHTUPOBAHHBIX
TEXHOSTOTUN B CEPBUCHOM
OEeaTenbHOCTU.

YMeTb: cuctemaTnampoBaTtb Hay4yHo-
TEXHUYECKYI0 MH(popMmaLmIo,
OTEYECTBEHHOIO U 3apybeXxHOoro onbiTa
B CEPBUCHOWN OeATEeNbHOCTN,y4MTbIBaTb
OCHOBHbIE MCUXONornyeckne
ocobeHHocTH noTpebuTtens B
NnpoLiecce CEPBMUCHON AEATENBbHOCTY,
aHanuanpoBaTb UHPaCTPyKTypy
o6cnyXnBaHusa ¢ y4€ToOM noseaeHus
yenoBeka,MPUMEHATb Ha NpaKTuKe
3HaHUsA 00 opraHn3aLUnmn TEXHOITOTUIA
o6cnyXnuBaHUs B 4eATENbHOCTH
crneyunanucTa cepsuca, NPUMEHSTb
KNMEHTOOPUEHTUPOBaHHbIE
TEXHONOrMN B pasHbiX Buaax
CEepPBUCHON OEATENBHOCTM.

BnapgeTb: cnocobamu opraHmsauum
npouecca obcny>XmBaHus npu
COBEpLUEHNN 3aKasa Ha NpeanpuaTUsX
cepBuca,meTogamu onpeneneHns
BWOOB CEPBUCHOW AEATENBHOCTU B
COOTBETCTBUM C 3anpocamm U
notpebHocTaAMU NoTpebutens,
npuemMamu BHePEHNS TPaaNLMOHHbIX
dopm 1 cnocoboB cepBuca Ha
npeanpuaTUSX cepauca, TEXHOMNOrMen
pa3paboTku
KNMEHTOOPNEHTUPOBAHHBIX
TEXHONOMNN B CEPBUCHOM
OeaTenbHOCTU.




MK-2 Cnoco6eH K
pa3paboTke u
COBEpPLUEHCTBOBAHNIO
CUCTEMbI KITMEHTCKMX
OTHOLUEHUI C yY4EeTOM
TpeboBaHun
notpeburens

MK-2.2. YyacteyeT B
paspaboTke cucTemsbl
KMUEHTCKNUX OTHOLLIEHWI

3HaTb: NPUHUUNBLI KNaccudurkauum
YCAYrn NX XxapakTepuUCTUKM,
BO3MOXHOCTM NMPeanpuaTun,
OKa3bIBaKLWMX YCIYrn HACEIEeHNH,
0COBEHHOCTY B3aMMOOTHOLLEHWI
CrneumnanucToB No CEPBUCY U KIMEHTa
B MNpoLiecce OCyLLEeCTBIEHMS
CEepPBUCHON OeATENBHOCTM,
3apyOexHbI ONbIT CEPBUCHOM
[eaTenbHoCTU, MeToabl
©eCKOHMMNKTHBLIX B3aNMOOTHOLLEHWU C
notpebutenem B npouecce CepBnUCHON
nesaTenbHOCTU,0C00EHHOCTU CUCTEMBI
KITMEHTCKUX OTHOLLIEHWNA.

YMeTb: pellaTtb OCHOBHbIE Npobnemsl
NMCUXONOrMYEeCKON COCTaBMSAOLLEN
cepBuca Ha
npeanpuaTUSX,aueepcuduLmpoBaTb
CEPBUCHYIO AEeATENbHOCTL B
COOTBETCTBMM C UICTOPUHECKNMMN
TpaanumnsamMmn, ocyLLIECTBNATL
KOHCYNbTMPOBaHME KINNEHTa,
paspabaTbiBaTb CUCTEMbI KITMEHTCKNX
OTHOLLIEHUIA.

BrnageTb: npuemamm BbloeneHus
OCHOBHBbIX MCUXOMNOMMYECKNx
0ocobeHHocTen noTpebuTtens B
npouecce CepBUCHON AEATENBHOCTH,
TEXHONOrMAMKM onpeaeneHns
TMNonorMM noTpedurtenen n
NOCTPOEHUN NOAXO0A0B K HAM B
npouecce cepBUCHON
neaTenbHOCTU,NpnuemamMmm
KOHCYNbTMPOBAHNA KNMEHTa Nnpu
paboTe C HAM B KOHTaKTHOW 30He,
TexHomnornen paspaboTkn cuctemMbl
KITMEHTCKUX OTHOLLIEHWUA.




MK-2.3. YyacTtByeT B
COBEpPLLEHCTBOBAHMMN
CUCTEMBI KITMEHTCKUX
OTHOLLEHUN

3HaTb: hopMbI 1 CNOCOObI OKa3aHUs
yCnyr, COBPEMEHHbIE CTaHOapPTbI
Ka4yecTBa CEPBMCHOro 06CnyxXnBaHus,
cneunuky aeatensHOCTN rpm no
OKa3aHW0 CePBUCHbLIX YCIyT,
HanpasfeHHbIX Ha yO0BMETBOPEHNE
noTpebHoOCTEN YeNoBEKa, OCHOBHbIE
HOPMbI U NpaBua B3aMMogencTeuns ¢
KITMEHTOM B KOHTaKTHOM 30HE,
OCHOBHbIE CUCTEMbI KIMNEHTCKNX
OTHOLLEHWN.

YMeTb: NPOeKTUpoBaTb NporpaMmmy
00Ccny>XnMBaHUSA KIMEHTOB,
CErMmeHTUpoBaThb NOTPEOUTENLCKNIA
PbIHOK CEPBUCHBIX yCnyr, paboTaTb B
«KOHTaKTHOW 30HEe» Kak cdepe
peanusaumm cepBUCHON
0eATenbHOCTW, aHannM3mpoBaTth 1
COBEpPLUEHCTBOBATL CUCTEMBI
KITMEHTCKNX OTHOLLUEHWNA.

BnageTb: npuemamu BHegpeHUst
WHHOBAaLMOHHbIX hopm 1 cnocoboB
CEepPBUCHON OeATENbHOCTb Ha
npeanpuaTnax, MeTogamm
aueepcudukalmm cepBuUCHoOm
JedarenbHoCTH,cnocodamm
opraHusaumm 1 akcnepTuabl
KOHTaKTHOWN 30HbI NPeanpusTus
cepsuca, TexHonornemn
COBEPLUEHCTBOBAHMS CUCTEMBI
KITMEHTCKUX OTHOLLIEHWN.

3.1. Pasgensl gucumnnuHbl U BUAbI 3aHATUNA

3. CTpyKTypa u coaepxaHue AUCLUNIIUHbI

3.1 CTpyKkTypa AUCLMNINMNHbI ANA OMHOM hOpPMbl 06y4YeHunA

AyouTopHble
Moayrb Homep HanmeHoBaHue Tembl paznena Bcero| 3aHATMA CPC
pasgena pasgena Yyacos na
JIK JIP
(C3)
Mpegnocbinku WcTopunyeckne
1 pas3BUTUS CEPBUCHON | NPeanoOChIfKK pasBUTUS 13 |2 (4 7
1 OeAaTernbHOCTU CEepPBUCHOM AeATeNnbHOCTH
2 Teopusa ycnyr OcHoBbI TEOPUN YCNyr 15 |3 |5 7
3 CepBucHble CepBucHble npouecchl: 13 |2 |a 7
npoteccol CYLLHOCTb U CTPYKTYypa
4 CepBucCHble CepBuCHbIe TEXHONOMUU: 13 |2 |4 7
2 TexHororuu CYLLIHOCTb U CTPYKTypa




lMpaBoBoe o)
eryNNpoBaHme CHOBbI NPaBOBOTO
5 P - perynvpoBaHus 13 |2 (4 7
CcepBUCHOM 9
CEPBUCHOW AeATENBHOCTM
OedaTenbHOCTU
3
OcobeHHocTH
OcobeHHoCTH obcnyxnBaHus
6 o 13 (2 |4 7
obcnyxnBaHus pasnuyHbIX KaTeropun
notpebutenen
7 Mcuxonorus Mcuxonornyeckue 13 |2 |a 7
cepBuca OCHOBbLI cepBuUca
4
8 MNHHOBALMOHHBLIN MHHOBaLMOHHbI CEpBUC: 15 5 5 8
cepBuC CYLLLHOCTb M CTPYKTypa
WToro 108 |17 [ 34 |0 | 57
3.1 CTpyKkTypa AUCUUNIUHBI ANA 3a04HOM POpPMbl 06y4eHuUA
AyOuTOpHbIE
Moayrb Homep HanmeHoBaHune Tembl pazaena Bcero| 3aHATUA CPC
pasgena pasgena Yyacos n3
JIK JIP
(C3)
Mpegnocbinku McTopuyeckne
1 pas3BUTUS CEPBUCHON | Npeanochinkn passuTUs 13 111 11
1 OeAaATernbHOCTH CEPBUCHOW AEATENBbHOCTY
2 Teopusa ycnyr OcHoBbI TEOPUKN YCNYr 14 112 11
3 CepBucHble CepBucHbIe npouecchbl: 13 1111 11
npouecchol CYLLIHOCTb 1 CTPYKTypa
2
4 CepBucHble CepBUCHbIE TEXHONOTUN: 14 1112 11
TexHororuu CYLLIHOCTb U CTPYKTYpa
MpaBoBoe
erynNpoBaHIe OcHoBbI NPaBOBOIro
5 P N perynmpoBaHus 13 111 11
CEpPBUCHOM .
CEpPBUCHOW AeATENbHOCTH
AedaTernbHOCTU
3
OcobeHHocTH
OcobeHHocTH obcnyxunBaHug
6 o 14 [(1]2 11
obcnyxuBaHus pasnnyHbIX KaTEropun
notpedurenen
7 Mcuxonorus cepsuca onxonornyeckne ocHoBb! 13 111 11
cepsuca
4
8 MHHOBALUVOHHBIN MHHOBaUWOHHbI CEpPBUC: 14 112 11
cepBuC CYLLIHOCTb U CTPYKTypa
Wtoro 108 (8|12 |0 | 88

3.4. CopepxaHue pa3genoB AUCLUUNIUHBI

3.4.1. JleKUMOHHbIEe 3aHATUSA, cogepKaHMe U 06beM B Yacax
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TpyOooeMKoCTb

Home
Moaynb pa3/:|,erF|)a Tema CopepxaHue (B yacax)
0®0 | 300
UcTtopuueckne CepBucHas gesTenbHOCTb kKak hopma
NpeanochIku yOOBMNETBOPEHUS NoTpebHocTEN
1 passuTns yenoeeka. CoumanbHble NPeanochbInikn | 2 1
cepBUCHOMN BO3HUKHOBEHUS U PasBUTUSA CEPBUCHON
1 neaTenbHOCTH OesATenbHOCTH.
OcHoBbl Teopun ycnyr. MNpuHUmMnbI
° OcHoBbI TEOPUK Knaccudumkaumm ycnyr n nx 3 1
ycnyr XapaKkTepucTukn. Teopus opraHmsaumm
obcnyxuBaHus.
CepBucCHble
3 npoueccsl: KayecTtBo 1 6€30MacHOCTb yCnyr. o y
CYLLHOCTb " JKN3HEHHbIW LMK yCnyr
CTpyKTypa
2
CepBucCHble
4 TEXHONOrNM: CepBuC 1 cepBUCHbIE TEXHOMOMNN. o 1
CYLLHOCTb U1 PaspaboTka 1 cosgaHue HOBbIX YCNyT.
CTpyKTypa
OcHoBbil
[ocyaapcTBeHHOE perynupoBaHune
npaBoOBOro y
CEPBUCHOW AeATENBHOCTH.
5 perynuposaHusi L 2 1
- ObLiepoccuiickne cTtaHaapThbl
CepBUCHOM
KayecTBa.
neaTenbHOCTH
3
OcobeHHoCTH .
KaTeropuu notpebutenei un
obcnyxnBaHus
0COBEHHOCTU X 06CNY>XUBaHUS.
6 pasnn4HbIX 2 1
9 OcHoBHbIE MeTOAbI NpeaoCcTaBeHNs
Kareropun cnyr n dopMbl 06CNyXMBaHUSA
notpebutenen yery y
KynbTypa cepBuca. «KoHTakTHasi 30Ha»
Mcmxonornyeckne .
7 Kak cdoepa peanusaumm cepBUCHON 2 1
OCHOBbI cepBuca
OEATENbHOCTWY.
4 _ | MHdbopMaunoHHbI cepBuC U
MHHOBALUVOHHBIN ¢popmaLl P
. MHTEepHET-9KOHOMMKA.
cepBuc:
8 VHamBuayanbHoe o6cnyxunusaHue kak 2 1
CYLLHOCTb U1 y
CaMOCTOSITENbHbIV BUA
CTPYKTypa N
npodeccrnoHanbHOM OeATENbHOCTH.
TUYECKN HATUA, COLa HUe n 06beM B Yacax
3.4.2. MpakTnyeckune 3a cogepxaHue u obbe aca
Home TpyooemKkocTb
Mogaynb paaner?a Tema CopepxaHue (B yacax)
00 | 390
NcTopunueckne .
VcTopusa pasBuTus CEpBUCHOM
npeanocbIKn
aestenbHocTu B Poccuu.
1 pasBnTUS .14 1
- MeTogonormyeckne 0CHOBbI CEPBUCHOMN
CEpPBUCHOM
OeATeENbHOCTN.
DeATenbHOCTH




OcobeHHOCTU PYHKLMOHMPOBaHNS
> OcHoBbI Teopun oTAenbHbIX rpynn ycnyr. PaspaboTtka u 5 >
ycnyr peanunsaLmsa TexHonoruu npowecca
cepsuca.
CepBucCHble Mpegnpuatus cepsbl yenyr. Tpyaoson
3 npoweccsl: KonnektTus. AHanu3 notTpebutenbckux 4 1
CYLLIHOCTb U NpeanoYTEHUN Ha pbIHKE yCnyr
CTPYKTYypa coumanbHOKYNbTYpHOW cdepsbl I. YuTa.
2
CepBuCHble .
. lMpoekTnpoBaHne HOBOM yCnyru B
TEXHOITOTUN:
4 CYILIHOCTb 1 cthepe cepsuca. TexHonornm ycnyr 4 2
coumanbHO-KyNbTypHOM cdepbl.
CTpyKTypa
OcHoBbI
npaBoBOro AHanms cTaHgapToB cepBuca.
5 perynmpoBaHus KayecTtBO 06CnyxusaHus u 4 1
CcepBUCHOW NpOM3BOANTENBHOCTb.
OedaTernbHOCTU
3
OcobeHHocTH
dopmupoBaHue KNUEHTYPHbIX
obcnyxmnBaHus N
OTHOLEeHUA. OpraHusaums u
6 pasnnyHbIX o 4 2
- 3KCMepTN3a KOHTaKTHOW 30HbI
KaTeropum
y npeanpuaTus cepsuca.
notpebutenen
MpakTnka cepsuca r. YuTbl € y4eToM
HaUMOHarbHbIX, PErMoHarnbHbIX,
3THUYECKMX, AeMOrpadPnUIeckux n
7 Mcmnxonormnyeckne | NPUPOOHO-KNMMATUYECKNX 4 y
OCHOBbLI cepBuca | ocobeHHOCTeN 06CnyXMBaHUS.
MeToabl 6€CKOHPNUKTHBIX
4 B3aMMOOTHOLLEHWI ¢ noTpebutenem B
npoLecce CepBMCHON OEATENbHOCTU.
MNHHOBALWOHHbIN . .
CeDBUC: PaspaboTka nHHoBauUuMi B CEPBMCHOMN
8 c E_l,Hoc;Tb " pestenbHocT. [oaroToBka KagpoB 5 2
y AN CepBUCHON OeATENbHOCTU.
CTPYKTypa
3.4.3. JlabopaTopHble 3aHATUA, coaepKaHue n o6bLemM B Hacax
TpyooemkocTb (B Yacax)
Moaynb Homep pasgena Tema CopepxaHue
y pp P o0 [ 300
3.6. CamocTosiTenbHas paboTa CTyAeHTOB
Home CogepxaHue maTepuana, Bugpl TpyooemKocTb
Mogaynb P | BhiHocMoro Ha camocTosTenbHoe CaMOCTOSITENbHOM (B yacax)
pasgena
n3yveHue paboThbl 00 | 300
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KynbTypHO-Ncuxonornyeckme
NpPeanochINIKM pas3BUTUA CEPBUCHON
DEeATeNnbHOCTN B MUpPE. AHHOTUpOBaHMe
3aKOHOMEPHOCTN CTaHOBIEHUSA U nuTepartypbl.
COBEpPLLUEHCTBOBAHMWS CEPBUCHOM MogroToBka K
14 22
geatenbHocTu B Poccum XIIV-XX. cobecenoBaHmIo.
BB. XapakTepucTtmka opraHnsatopoB | NogroToBka K
CEPBUCHON OeATENBHOCTH TECTUPOBAHMIO.
CTpykTypa cepBUCHOM
[eATenbHOCTH.
LleneHanpaBneHHOCTb
COBPEMEHHOro cepBuca u MoaroToBka
cepBuUCHOM aeaTtenbHocTU. Ponb 3NEKTPOHHbIX
mMarnoro 6usHeca B passuTtun npeseHTaunin. 14 22
CEPBUCHON OEATENBHOCTM. MoaroToBka K
OcHoBHLIE METOAbLI B OpraHusauum TECTUPOBAHMIO.
CEPBUCHON OEATENBHOCTM.
AHanus
HOPMaTMBHbIX
CyLHOCTb NpaBOBbIX OTHOLLEHW, OOKYMEHTOB cdoepbl
3 3 nyT¥ 1 opMbl X HGOPMUPOBaHUS. cepsuca.llogroTtoBka 14 29
BnusaHne cepBnCHON OeATENBHOCTU | K TECTUPOBAHMUIO.
Ha coumarnbHy akTUBHOCTb Nitogen. | BbinonHeHune
3NEKTPOHHON
npeseHTauunun.
3HayeHue cepBUCHOM
0eATeNbHOCTUN B YCNOBUAX lMoaroToBKa K
4 4 COBpeli/IeHHOI;I XU3HEeOeATeNbHOCTN | TECTUPOBAHMIO. 15 29
poccuinckoro obLiecTea. lMNoaroToBka K
MHHOBaUWOHHas cTpaTtervs B cobecenoBaHuIo.
cucteme obmeHa.

4. ®oHA OLEHOYHbIX CPEeACTB ANA NPoBeAeHUs TeKyLLel U NPOMeXYyTOYHOW aTTecTaumm
obyyarowmxcs no gucumnimnHe

®oHA OLEHOYHbIX CPEACTB TEKYLLEro KOHTPONSA M NMPOMEXYTOYHOM aTTecTaumm no ntoram
OCBOEHUS ANCLIMNIUHBI NPEeACTaBreH B NPUMOXEHUN.

PoHA OLIEHOYHbIX CPeacTB

5. Yye6HO-meTOAMYECKOE U MH(POPMaLMOHHOEe obecneyeHne AUCLMNIIUHbI
5.1. OcHoBHasa nuTepartypa
5.1.1. MeyvyaTHble U3gaHusA

1. CeupugeHko, HO.IN. CepBucHas OeaTenbHOCTb : y4eb. nocobue Ons CTyQeHTOB BbICLUMX
npod. y4eb. 3aBegeHunn, obydarowmxcsa no cneymnansHocTn 100103 "CoumanbHO-KyNbTYPHbIN
cepuc n Typuam". - Mockea : Anbda : UHOPA-M, 2011. 207 c.

2. YctmioxkmHa A.KO. CepBucHasa peatenbHocTb: yy4eb. nocobue /A.KO. YcTioxuHa; 3abainkan.
roc. yH-T. Yuta: 3a6l'y, 2016. 147 c.

5.1.2. U3paHua u3 3B6C

1. KasakeBn4 T.A. CepBucHas aeatenbHocThb : YyebHoe nocobue / KazakeBud TA. - 2-e uag. -
OneKkTpoH. gaH. - M NsgatenbctBo HOpant, 2018. - 186 c. — Pexum poctyna:
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http://work.zabgu.ru/fos/22/22.5/%D0%A3%D1%81%D1%82_%D0%A1%D0%B5%D1%80%D0%B2%D0%B4%D0%B5%D1%8F%D1%82%D0%A1%D0%9A%D0%A12019.pdf

http://www biblio-online.ru/book/3D7010F7-9426-4530-875E-24226A85014C

2. HepetuHa T.I. OCHOBLI CEpBUCHON OEATENbHOCTU. [ONEKTPOHHbLIA pecypc] — ONEKTPOH.
[aH. — M.: OJINHTA, 2014. — 168 C. — Pexxnm gocrtyna:
http://www.studentlibrary.ru/doc/ISBN9785976514157-SCN0O000/000.html

3. HukntnHa O.A. VicTopus KypopTHOro gena u cna-uHgycrtpum: ydebHoe nocobue gns Cro /
O. A. HukntnHa. — 2-e usg., ucnp. n gon. — M. : UspatenbctBo HOpant, 2017. — 139 ¢c. —
Pexum goctyna: https://biblio-online.ru/viewer/3495ADD1-8628-47D1-B274-D83C990A1E41

5.2. [lononHuTenbHas nuTeparypa
5.2.1. NMevyaTHbIe U3gaHus

1. BBegeHve B creuumanbHOCTb: UCTOpus cepBuca: ydeb. nocobue/ AmaHxonoBa [duHa
AxmeTxaHoBHa [1 gp.]. - Mockea: Anbda-M : UHOPA-M, 2009. - 384 c.

2. BeneguHckun B.I. CepBucHasa aeatenbHOCTb: y4ebHuk/ BeneanHcknin Banepun Meopruesmnu.
Mockea: KHopyc, 2010. 176 c.

3. YctioxkuHa A.KO. MNpoektupoBaHue ycnyr: yyeb. nocobue /A.KO. YctioxuHa, A.B. LLeBkyH;
3abankan. roc. yH-T. Yuta: 3abl'y, 2017. 147 c.

5.2.2. U3paHua n3 3b6C

1. Conoryboea [.C. OpraHusaums npousBoacTBa W 0OCnyXuBaHMS Ha NpeanpuaTmsx
o0LecTBEHHOro NUTaHuA : y4ebHuk ana akagemundeckoro 6akanaspuata / I C. Conory6osa.
— 2-e u3a., ucnp. n gon. — M. : MspgatenbcTtBo KOpawnt, 2017. — 379 c. — Pexum gocrtyna:
https://biblio-online.ru/viewer/4B99E687-B5E5-4F 3E-AADB-743EBA720ED3

5.3. Ba3bl gaHHbIX, I/IHCbOpMaLWIOHHO-CHpaBO‘-IHI:Ie U NONCKOBbIEe CUCTEMbI

https://www.biblio-online.ru/3nekTpoHHo-6nbnmnoTeyHas cuctema «KOpant»
http://www.studentlibrary.ru/3nekTpoHHO-6MbNMoTeyHasn cucrema «KoHCynbTaHT CTygeHTa»
http://fecsocman.hse.ru/®egepanbHbini 0OpasoBaTenbHbIA NopTan «KOHOMMKA, COLMOIIOrus,
MEHEPKMEHT»

http://studentam.net/ OnekTpoHHas GubnuoTeka y4ebHMKOB

http://www.elobook.com/ SkoHoMU4eckas BubnunoTeka oHNamH

http://eup.ru/Catalog/All-All.asp/ Bubnnoteka s3KOHOMNYECKON 1 YNpaBreHYeCKon nuTepaTypsl

6. Mepe4yeHb NporpaMMHOro obecneyeHus

MporpammHoe obGecneyeHne obuwiero HasHauveHus: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

MporpammHoe obecneyeHne cneunansHOro HasHavYeHUs:

7. MaTepMaano-TeXHqucxoe obecnevyeHne AUCUUNIINHbBI

HanmeHoBaHMe nomelleHnn ans
npoBeaeHns y4ebHbIX 3aHATUI 1 ANg
camocToaTenbHOM paboTbl obyyatoLmxcs

OcHalleHHOCTb creyuanbHbIX NOMeLLEeHU 1
NoMeLLEeHUIN Onsi CaMOCTOATENbHON paboTbl

YuebHble ayaMTopun Ans nposeaeHus
3aHATUI NEKLMOHHOIO Tuna

CocTaB 060pygoBaHUs 1 TEXHUYECKUX CPEACTB
0o0y4yeHus ykasaH B nacnopTe ayautopum,
3aKpensnieHHon pacnucaHveMm no akynsTeTy

Y4ebHble ayauTopum Ansi NpoBeaeHns
NPaKTUYECKNX 3aHATUI

YuebHble ayauTopun Ans
NMPOMEXYTOYHOM aTTecTaumm

Y4eOHble ayauTopum Ansi NpoBeaeHns
rpynnoBbIX U MHOMBUAYANbHbIX
KOHCYIbTaummn

CArTAD NANNV/AIADAUIMA 14 TAYUAUANYIAY ANAAATD
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YUV UL VUUNYHEVDULIVIZL VT TN IVETUUIWIN UM Yvi L

YyebHble ayauTopumn ansa TeKyu_le|7| o6yquV|;| YKa3aH B nacnopte ayantopuu,
atTectauuum 3aKpenrieHHon pacnmcaHuem no kadenpe

NomelleHne ana caMmoCTOATENbHOM
paboTbl

8. MeToaun4eckue peKkomMmeHaaunmn no opraHn3aumm ndyvdyeHmna gnCcumniinHbl

MpakTvka npenogaBaHUsa OUCLMNIWHBI OEMOHCTpUpyeT TOT akKT, 4TO, HecMoTps Ha
OOCTYNHOCTb HeobxoamMMon MHdopMauuM No aucuunivHe (Hanuume yy4ebHWMKOB, yd4ebHbIX U
y4yebHo-MmeToamyecknx nocobun u nevatHom Buge, B OBC, BO3MOXHOCTb MNOMy4YeHUs
WHOpMaLMM M3 pPecypcoB CeTU WHTEpPHET U T.A.), cepbesHble 3aTpydHeHus Yy CTyOAeHTOB
BbI3bIBAIOT aHanu3, CUHTE3, cucTemaTMsauus MmaTtepuana, a Takke BblOereHne B HeMm
NPVHUMNNANbHBIX W CYLWIHOCTHLIX acCMeKkToB, OTBeYalolWMM COBPEMEHHbIM  HayYHbIM
KOHLIENUUSAM 1 NOAX04aM.

B cBsA3M C 3TMM OCHOBHbIM MWCTOYHMKOM TEOPETUYECKOro MaTtepuana no AucuuninHe
BbICTYMalT NeKuun, noceLleHme KoTopblX aBnseTca oba3aTenbHON cocTaBnsoLWwen yCneLwwHoro
OCBOEHUWS ONCLMNIIUHBI.

Onsa addheKTMBHOro OCBOEHMST MaTtepuana AMCUMMIMHbI HEOOXOONMBIM SBMSIETCSA BbIMOMTHEHNE
crnegywoLwwmx TpeboBaHun:

- 0bA3aTenbHOe MnocelleHne BCeX MNEKLUMOHHBbIX W NPaKTUY4eCKUX 3aHATUW, cnocobcTBytoLlee
CUCTEMHOMY OBMafEeHui0 maTepuarnom Kypca;

- BCE BOMPOCHI COOTBETCTBYOLUX pa3fernos U TeM No AucuunimHe Heobxoammo prkcmMpoBaThb
(Ha nbbIX HoCUTENSAX MHPOpMaLUK);

- obsA3aTernbHOE BLINOMHEHWE AOMALUHWUX 3aJaHui SABMseTcs BaxHenwunm TpeboBaHMeM U
ycnosveM oOpMUPOBaHUSA LIENOCTHOMO Y CUCTEMHOIO 3HaHWS NO AUCUMUMINHE;

- 0643aTeNbHOCTb IMYHON aKTUBHOCTU KaXJoro CTyeHTa Ha BCeX 3aHATUSX MO OUCLMNIUHE;

- B CIy4Yasdx HESICHOCTU KaKMx-NMMOO BOMPOCOB, OOCYXAaeMbiXx Ha 3aHATUSIX, Heobxogumo
3agaTb COOTBETCTBYHOLLUME BOMPOCHI NpenofaBaTternto, a He OCTaBMATb X HEMOHATLIMY;

- B CIyyasx MponycKkoB 3aHATUA MO yBaXWUTeNbHbIM MPUYUMHAM CTyAeHTaM npegocTaBnseTcs
npaBo NOArOTOBKWU U NpeAcTaBneHns 3a4aHnii U OTBETOB Ha BOMPOCHI M3y4YEHHOro maTtepuana,
C pacyeToM Ha NOMOLLb NpenogaBaTerns B €ro yCBOEHUY;

- B CNny4asix MponyckoB 0e3 yBaXXUTENbHON NPUYNHBI CTYOEHT 0653aH CaAMOCTOSATENBbHO U3YUYNTh
COOTBETCTBYHOLUNIA MaTepurarn,

- Heo6XoOUMbIM YCIOBUEM SBMASIETCA CAMOCTOSATENBHOCTb M MHULMATUBHOCTL CTYAEHTOB Mpu
KOHTpone Habopa 6annoB No OUCLMNIMHE OS89 YCMELWHOro MpPOXOXAEHUS MPOMEXYTOYHOWN
aTTecTaumn.

[Mopsagok opraHusaumn caMmocToAaTenbHOW paboTbl CTyAEHTOB

CamocTtosiTensHasa paboTta cTyaeHTOB npegnonaraet:

- camocTosTenbHbI Mouck, obpaboTky (aHanus, cuHTe3, obobLieHne n cuctemaTusaumio),
aganTtaumio HeobxoanuMom Mo ANCUUNIIMHE MHAdOPMaLUK;

- BbINOMHEHWE 3a4aHuin Ons caMocToATeNbHoN paboThl;

- M3y4YeHVe W YCBOEHWe TeopeTM4ecKoro martepuana, npeacTaBleHHOro Ha MEeKUUOHHbIX
3aHATMAX M B COOTBETCTBYIOLLUMX NUTEPATYPHbIX MCTOYHUKAxX (pekomeHayemas OCHOBHasi U
OONoNHUTENbHAsA nuTepaTypa);

- CaMOCTOATENbHOE U3YYeHNe OTAEeNbHbIX BOMPOCOB KypCa;

- MOArOTOBKA K MPaKTUY4ECKUM U CEMUHAPCKUM 3aHATUSAM, B COOTBETCTBUM C peKOMeHAauMsaMm
npenogasatens (BbIMOMHEHUE KOHKPETHbIX 3aJaHui, COOTBETCTBYHOLLUME OpraHm3aLMOHHbIe
OencTeua u T.4.).

Kak npaBuno, opraH1M3auus camocTosATeNbHOM paboThl Npeanonaraer:

- MOCTaHOBKY Lenu;

- COCTaBfeHMe COOTBETCTBYIOLLEro NnaHa;

- nomck, obpaboTky uHcpopmaumu;

- MpeAcTaBneHne pesynbTaTtoB pabdoThl.

MeToamnyeckme pekoMmeHaaLmmn Npy NOAroToBKe K NPakTUYEeCKUM 3aHATUAM

[nsa noBblweHns 3¢pHEKTUBHOCTY NPOBEAEHUS NPaKTUYECKNX 3aHATUIN HEOBXOANMO y4nTbIBaThb
BCE peKoMeHAauuM no MOAroTOBKE K HWM, KOTOpble OaloTCsd npenofaBaTteneM B Havane
KaXkgoro mMoayns (dbopmynumpytoTcs COOTBETCTBYHOLLNE 3agaHus, npobnemHo-
OPUEHTUPOBaHHbLIE BOMPOCHI, NPEeACTaBMAATCA pekoMeHdauuMm no MeToauke opraHvsauun
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pasnu4yHbIX hOopM NpoBeaeHus 3aHaTui u T.4.). OnpegenexHHble opmbl U MeToabl paboTbl Ha
3aHATUAX TPeObyloT npeaBapuUTENbHOW CaMOCTOSITENbHOM MOArOTOBKM CTyaeHToB. [MoaTomy
Heobxoaumo hrKcMpoBaTb BCE peKOMeHAaLMM NpenofaBaTtensi no NOArOTOBKE K 3aHATUSM.
Ona adekTMBHOrO OCBOEHUS MaTepuana AWCUWMIIMHBI B XO4Ee MPaKTUYECKUX 3aHAaTUN
Heo6Xx0aUMO BbINOMHEHUE creayoLwmnx TpeboBaHun:

- YeTKO MOHMMaTb LUEenn npeacToawmx 3aHaTui  (npegBapuTenbHo  hopmynupytoTes
npenogasartenem):

- Bnagetb HaBblkaMu Moucka, oOpaboTku, agjantaummM W npeseHTaumm HeobXxoanmoro
maTepuana;

- YyMeTb 4eTKo (hopMynupoBaTb M OTCTaMBaTb COOCTBEHHbIN B3rfsi4 Ha paccmaTpuBaemble
npobnemHbie BOMPOChI, KOTOPbI HEOBXOANUMO NOAKPENNATbL aAeKBaTHON aprymeHTaumen;

- yMeTb BblgenATe M hOpMynMpoBaTb MPOTMBOPEYUS MO paccmaTpyMBaembiM npobremam,
MOHUMAs NX UCTOYHWKN;

- BNageTb HaBblkamMy MyONMYHOro BbICTYNNEHMS (NOMMYHO, SCHO M NMAaKOHWMYHO M3naraTb CBOU
MbICNN; aOEKBATHO OLEHMBATb BOCMPUATME WM MOHMMaHWE crywaTtensmy npeactaBrisiemMoro
MaTepuana; oTBeYaTb Ha 3aJaBaeMble BOMPOCHI; MPUBOAWUTbL aAeKBaTHble U yOeauTerbHbIE
apryMeHTbl B 3aLLMTy CBOEWN NO3NLUN U T.4.);

- YMETb KPWUTMYECKN OLEHMBATb COOCTBEHHblE 3HAHUSA, YMEHWS W HaBblkM B AMHAMUKE B
CPaBHEHMM C TaKOBbIMW Y APYrUX, C LENbi0 PacKpbITUS OOMOSNHUTENbHbIX BO3MOXHOCTEN UX
pasBuUTUS;

- PV NOArOTOBKE K 3aHATUSIM 00s13aTENbHO N3YyYMTb PEKOMEHAYEMYIO NMTEPATYPY;

- OLEHNTb PasnnyHble TOYKN 3peHNsi Ha NpPobnemMHble BOMPOChl HECKOMbKUX UccregoBaTenen, a
He OrpaHNYMBaTbLCA PAaCCMOTPEHNEM NO3MLUKM OOHOrO aBTopPa;

- npyn copmMynnpoBke COBCTBEHHOW TOYKM 3peHMst npeaycMoTpeTb ybeanTenbHylo ee
apryMeHTaumio 1 BO3MOXHOCTb BO3HUKHOBEHMWS CMOPHBLIX CUTYaLUIA;

- BnageTb HaBblkamu paboTbl B kOomaHae (Npu BbINOSHEHWM ONpeaerneHHbIX 3adaHun,
npegnonaratowmux paboTy B MUKporpynnax, npy npoBe4eHUN poneBbiX Urp, QUCKYCCUA 1 T.4.).
CemuHap — BUA NpakTUYeCKNX 3aHATUIA, NpeaycMaTpUBalOLLNA CaMOCTOSATENBHY0 NpopaboTKy
CTyOeHTaMu OTAenbHbiX TeM W npobnem c cogepXaHvem Yy4yebHOW OUCLMMIUHBL 1Y
nocneaywLwmMM npeactaBneHnem n obcyxxgeHmem pesynbTaTtoB 3TOro n3yyeHus (B pasnuyHbIX
dopmax). CemuHapbl NpeacTaBnsaoT cobor cBoeobpasHbIi CUHTE3 TEOPETUYECKON NOArOTOBKM
CTyAeHTOB C npaktuyeckon. OCHOBHOW AMAAKTUYECKOW LUenbi CEeMWHApOB BbICTynaeT
onTUMarnbHOEe COYeTaHUE NEKLUMOHHBIX 3aHATUIA C CUCTEMATUYECKON CaMOCTOATENBHON y4eOHO-
Nno3HaBaTeNbHOW AeSATENbHOCTLIO CTYAEHTOB.

MeToanyeckme pekoMmeHaauum npy NoAroToBKE HAMBUAYaNbHbIX COOBLLEHWI (OoKNaaoB)
OaHHbin BMAa y4eOHO-NO3HaBaTenbHOM OesATenbHoCcTM TpebyeT OT CTYAeHTOB [OCTaToOvHO
BbICOKOrO 6a30BOro ypoBHSA MOArOTOBKW, OONbLUON CTENEHM CaMOCTOSTENBbHOCTM M LEroro
psaa YMEHUA 1 HaBbIKOB CEPbE3HON UHTEMMEKTyanbHOM paboThbl.

PaboTa no noarotoBke MHAMBMAYaNbHbLIX COOOLLEHWI U OOKNAgoB npeanonaraet 40CTaTO4MHO
ONUTENbHYKD CUCTEMHYKD paboTy CTygeHTa, a Takke B chnyvYae HeobxoammocTu
KOHCYNbTaTUBHYIO MOMOLLb NpenoaaBaTtens.

Pabota pomkHa OblITb TWATENbHO MpPOAYyMaHa, CNMaHUMpOBaHa W pasgeneHa Ha
COOTBETCTBYHOLLME dTanbl, KaXabl U3 KOTOPbIX TpebyeT uenoro psiaa onpegeneHHbiX YMEHUA 1
HaBbIKOB:

- onpegeneHve n opMynupoBka Tembl COObLLEHMa UK doknada (nMMbo OCMbICNEHNE TeMbl,
chopMynMpoOBaHHON NpenogaBaTerieM B COOTBETCTBYIOLLMX CIyyasix);

- COCTaBrfeHWe nnaHa C WCNnoNnb30oBaHWEM aHanusa, cuHTe3a, 0000LWeHNss K NOruku
NMOCTPOEHUS U3NOXEHUA MaTepuana;

- onpeferneHne UCTOYHMKOB MHOpMaLnK;

- pabota C WUCTOYHUKaMW Hay4yHOM wHGopmauun (nogdop, aHanm3, 0006LeHune,
cucTemaTtmsauusa, agantaums u 1.4.);

- hopMynMpoBKa OCHOBHbIX 0600LLEHMI M BbIBOOOB MO pe3ynbraTtam aHanmsa M3y4YeHHOro
maTepuana.

Ctpyktypa coobuieHusa (goknaga) MOXeT OOOCHOBAHHO BapbMpoBaTb, HO B OOMbLIMHCTBE
CrnyyaeB OHa npeanornaraet Hanuuue Ccregyllmx 4acten: BCTynneHuss (obosHaveHue
aKTyanbHOCTWN N NOCTaHOBKa NpobnemMbl), OCHOBHOW YacTu (0630p pasnuyHbIX TOYEK 3peHNst Ha
npobnemy M ee pelleHne), 3akndeHnsa (popmynmpoBka COOTBETCTBYIOLIMX 000OLLEHMN,
BbIBOJOB, NPeAnofiokeHMn u nepcriekTuB), a B COOTBETCTBYIOLLMX Clyyasix — MepedHs
NCNOJb3YEMbIX MCTOYHUKOB MHOpMaLUN.
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PaspaboTumk/rpynna paspaboTtunkoB: YcTioxkmHa AneHa FOpbeBHa, AoLEHT kadeapbl
TMMOCuT

PaccmoTtpeHa Ha 3aceaaHum Kacdbeapbl
(npoTokon ot 31.08.2019 r. Ne 1)

CornacoBaHa ¢ Bbinyckaruen kacpegpomn

3aBeaytowmnn kacdegpom

« » 20 r.
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