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PABOYAA NPOrPAMMA OUCUUMIINHDBI (MOAYINA)
B61.B.0.11. OpraHunsaunsa pyHKLUNOHNPOBAHUSA U pa3BUTUS NpeanpuaTusa cepeuca
Ha 144 yaca(oB), 4 3a4eTHbIX(ble) eanHML(bI)

ONs HanpaBreHnsa NOAroToBKM (cneunanbHocTn) 44.03.04 — MNpodeccrnoHansHoe obyyeHune (no
oTpacnsm)

cocTtaerneHa B cootBeTcTBUM ¢ PIOC BO, yTBEPXKAEHHLIM NPUKA3OM
MuHucTepcTBa 00pasoBaHus 1 Hayku Poccuiickon ®egepaumm ot
« » 20 r. Ne

Mpodoune — Cepeuc (ana Habopa 2016, 2017)

dopma 0byyeHnsa oyHas, 3ao4vHas



1. OpraHu3auMoOHHO-MeToANYEeCKUI pa3gen
1.1 Uenb 1 3agauu gucumnnuHbl (moayns)
Llenb nayyeHust aucunnnmHbl;

hopMUpOBaHME KOMNETEHLMI B 001aCcTh MeHeIK-MeHTa, HaueneHHbIX Ha ynpaBneHue
opraHusauuen B cdepe cepBuca, 3aBOEBaHME NOTPEOUTENS B YCNOBUAX CTPOIrOM KOHKYPEHLMM
1 NpnobpeTeHns HaBbIKOB 3¢h-PEKTUBHOIO NPUMEHEHUS AaHHbIX KOMMETEHUUI Ha NPaKTUKe

3agaum n3yyvyeHnda ancumniinHbl:

MpeameTHblE:

hopMupoBaHme CnocobHOCTM BbINOMNHATL NpodeccuoHansHo-negarornyeckne oyHKUUM ang
obecnevyeHus abPEKTUBHOM OpraHM3aumm 1 ynpaBfeHms negarorniecknm npoLeccom
NnoAroTOBKM paboymx, CnyXxalmx 1 CneumManmcToB CpedHero 3BeHa no opraHnsaumm
YHKLMOHMPOBaHNA N pa3BUTUS NPeanpuUATUs cepaurca:

* N3yyeHne TeopeTUKO-MeTOAONOrMYECKMX OCHOB OpraHu3aumm yHKLUOHMPOBAHUSA N Pa3BUTUSA
npeanpuaTUs cepBuca - MeEHePKMeHTa: yCcBoeHMe 0bLLMX 3aKOHOMEPHOCTEN, MPUHLUIMOB,
dYHKLMIA 1 MeTOO0B yNpaBreHns opraHmsaumsamMmu B coepe cepBuCca;

* (hopMmpoBaHue cnocobHOCTM pellaTtb NpodeccMoHarnbHble 3agadn B 06nacTn opraHnsaumm um
PYHKLNOHMPOBAHUA AEATENbLHOCTU NPeanpUaTUn cepBUca C UCMOSb30BaHNEM COBPEMEHHbIX
TEXHOMNOIMNI;

dopMUpPOBaHME FTOTOBHOCTM MOAENMPOBATL CTPATErnio M TEXHOMOMNI0 OBLLEeHUSA ANg peLleHns
KOHKPETHbIX NpodeccnoHanbHO-Neaarornyecknux 3agay npu noarotToBke paboymx, cnyxatumx un
crneunanucToB CpeHero 3BeHa no opraHMsauun PyHKLMOHUPOBAHNS U pas3BUTUS NpPeanpuaTns
cepsuca:

* (hopMMpoBaHMe Hay4yHOro nNpeacTasneHnst o6 ynpaesneHun B coepe cepBuICca;

* NprnobpeTeHme CTyaAeHTamMu NPaKkTUYECKUX HABLIKOB BhINMOMHEHMST OCHOBHbIX (PYHKLMNA
MeHeXXMEHTa B cdhepe cepBUCa;

* MPMMEHeHNe Ha NPaKTUKe NONyYeHHbIX 3HaHUN U YMEHUIN B COOTBET-CTBUM C
MeXayHapoaHbIMKU TpeboBaHMAMM K n3BpaHHOMY BUAY OEATENbHOCTY;

JInyHoCTHbIE:

dhopMMpoBaHUE MOTOBHOCTU K MPUMEHEHUIO TEXHONOMN (POPMUPOBAHNS KpeaTUBHbIX
crnocobHocTen Npu NoAroToBke paboymx, Cnyxawmx 1 cneumanmcToB cpegHero 3BeHa:

* (hopMMpoBaHMe TBOPYECKOro MHHOBALIMOHHOTO NOAX0AA K yNpaBre-HUIo B chepe cepBuca;

* pa3BuUTME CMOCOBHOCTU K MOrMYECKOMY, aHANTUTUYECKOMY, KPUTUHECKOMY MbILLIIEHWIO;

* (hopmMupoBaHmMe roOTOBHOCTU K CaMOpasBUTUIO;

* (hopMMpoOBaHUE NUYHON OTBETCTBEHHOCTU B NPUHATUN pELLEHWUI;

* pa3BuTME OBLLMX CNOCOBHOCTEN: OBLLEHNS U COTPYOHUYECTBA, TOYHO-CTU 1 MPOAYKTUBHOCTM B
pelleHun 3agav

* pa3BuUTME AMOLIMOHANBHO-LUEHHOCTHOMO OTHOLLEHUS K AeATENBHOCTU N €€ COAEPXKaHUIO;

* yBenuyeHve macwtaba pedrnekcnm NMMYHOCTN CTyaeHTa.

1.2. MecTo ancumnnuHbl (Moayns) B cTpyktype Ol

OucumnnnHa otHocutca K 6noky b1. B ancuunnuHel no BeiGopy 1 6a3mpyeTca Ha 3HaHMKM OCHOB
cepsuconoruu, cepBUCHOM neaTenbHoCTH, MHGOPMaLMOHHBIX TEXHOMOMN, OCHOB
npeanpuHumaTenscTBa 1 T.4. CmexHble ancumnnmHbl: CepBucHas geaTenbHOCTb, TexHOonorum
cepBuca, ludopmaumnoHHsle TexHormormm B cepBuce, OCHOBbLI MpeanpuHUMaTenbCKOM
peqarenbHocT, OpraHusaumMs U nNnNaHWpoBaHWe AedTeNbHOCTU NpeanpusaTun  cepeuca,
CraHgapTusaums n ceptudukaums B cepsuce, besonacHocTb xu3HegeatensHocT, MapkeTuHr
B CepBuCe.

1.3. O6em aucumnnuHbl (MoaynsA) ¢ ykazaHuem TpyAOEeMKOCTU BCeX BUAOB
y4yeOGHoOM paboTbl

O6waga TpyAoeMKOCTb ANCUMNINHBLI (MOAYNSA) cocTaBnsaeT 4 3a4eTHbIX(ble) eguHuL(bl), 144
4Yacos.

Ou4Hasna hopma



PacnpefgeneHue no cemectpam

arTectauum B cemMmecTpe

Buabl 3aHATUI 5 Bcero yacos
cemecTp

OO0was TpyaoeMKoCTb 144
AyOuTOpHLIE 3aHATUS, B 54 54
T.u.
nekuyunoHHble (1K) 18 18
npakTnyeckue
(cemuHapckue) (M3, C3) 36 36
na6opatopHbie (J1P) 0 0
CamocTosTenbHas
paboTa ctygeHToB (CPC) 54 54
dopma NpoMexxyToYHOM SK3aMeH 36

KypcoBasi pabota
(kypcoBow npoekT) (KP,
KIT)

3aoyHas dopma

PacnpegeneHve no cemecTtpam

arrectauunm B cemMmecTpe

Buabl 3aHATUI 5 Bcero yacos
cemecTp

O6uwasa TpyaoemMKoCTb 144
AyOuTOpHbIE 3aHATUS, B 16 16
T.u.
nekumoHHsble (J1K) 6 6
npakTnyeckue 10 10
(cemuHapckue) (M3, C3)
na6opatopHbie (J1P) 0 0
CawmocTosaTenbHas 92 92
pabota ctygeHToB (CPC)
dopma NpoOMEXKYTOUHOW SK3ameH 36

KypcoBasi pabota
(kypcoson npoekT) (KP,
KIT)

2. TpeboBaHuA K pe3ynbTaTaM OCBOEHUS AUCLUNITUHBbI

Mpouecc n3y4eHnss AMCLMNIMHBI HanpaBneH Ha hOPMUPOBaHME CrieayLMX KOMNETEHLUNIA:
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Mnoekc
CogepxaHue KoMmneTeHuun
KOMMeTeHunn

OrK-8 OTOBHOCTbE MOLENMPOBATb CTPATErMio N TEXHONOMNI0 OOLLEHUSA ANS peLleHus
KOHKPETHbIX NPOdyeCcCMOoHanbHO-Nefarornyecknx 3agad
CnocoOHOCTb BbINOMHATL NpodheccnoHanbHo-negarorndeckme yHKUMM ons

MK-1 obecneyeHunsa achPeKTUBHOM OpraHm3aumm 1 ynpaeneHms negarormyeckmm
npoLeccom NOAroToBKM pabouunx, cryxallmx U cneumannuctoB CpeaHero 3BeHa
[[OTOBHOCTb K MPUMEHEHMIO TEXHONOTNA (POPMUPOBAHNSA KPeaTUBHbIX

MK-14 CnocoBHOCTEN NpY NOAroTOBKE paboumx, Cnyxalimx n cneumanmcToB
CpefHero 3BeHa

ﬂ]'laHVIpyeMble pes3ynbTaTthl 06y‘—IeHVIF| no ancuuninumHe onda nocnenoBaTtesibHOro JOCTMXeHUsA

YPOBHEN CHOPMNPOBAHHOCTN KOMMETEHLNI

PesynbtaTt 06yyeHus

3HaTb

lMoporoBbli:

Ans obecnevyeHns cnocobHOCTN BbINOMHATbL NPOECCMOHanbHO-Negarornyeckmne
yHKUMM Ans obecnevyeHnsa opraHnsaumm u ynpasneHns negarormyecknm
npoLeccom NoAroToBKM paboumnx, cnyxallimx 1 cneunmannuctoB CpeaHero 3BeHa no
YHKLMOHMPOBAHWNIO U Pa3BUTUIO NPeanpUsaTUA cepBurca:

* cucTemMbl 6a30BbIX MOHATMIA B 06NacTu ynpaBneHnst U opraHM3auum
OedaTernbHOCTU NpeanpuaTna cepeuca, cnocobbl NononHeHns 6asbl NOHATUA C
npyMeHeHneM NHPOPMaLMOHHO-KOMMYHUKALIMOHHbBIX TEXHOOMUIA;

* OCHOBHbIE TEOpPETUYECKNE NOMNOXKEHUSA OpraHn3aunn PyHKLNOHNPOBa-HNA U
pas3BuUTUS NpPeanpuaTUsa cepsuca;

* OCHOBBbI MMaHUPOBaHUA U OpraHM3aLun NPOU3BOACTBEHHO-XO3ANCTBEHHON
OeaTenbHOCTU NpeanpusaTusa cepBuca;

CTaHpapTHbIN:

ansa obecneyeHns cnocobHOCTU BbINOMHATL NpodeccuoHansHo-negarormyeckme
dyHKUMM anst obecneveHns apPeKTUBHON OpraHn3aLmm u ynpaeneHus
negarorm4eckMm nNpoLEeCcoM NoAroToBKM pabounx, criykalmx 1 cneunanncToB
cpefHero 3BeHa no PyHKUMOHUPOBaHUIO N Pa3BUTUIO NPeanpUATAA cepBuUca:

* METOAO0MOrM4YecKkMe OCHOBbI MPOLIECCOB OpraHmM3auun n OyHKLUOHNPOBaHKS
OeaTenbHOCTN NpeanpusaTui cepeuca;

* CUCTEMBbI MOHATWIA B 06NaCTV NMaHMPOBaHUA 1 OpraHn3aumnmn ynpaerneH4YeCcKon
OedaTernbHOCTU, 0COBEHHOCTU NpoLeaypbl NpoBeaeHNs MOHUTopuHra uHtepHeT-
pecypcos;

* IpUeMbl COTPYAHNYECTBA C Kornneramu, paboThbl B KONNEKTUBE;

* TEXHOMNOINIO NOArOTOBKM M pa3paboTKM ynpaBieHYECKUX PELLEHN B
OedaTerbHOCTY NpeanpuaTuin cepbl cepBuca Ha OCHOBE aHanunsa TpeboBaHun
notpebutens;

* HeOOXOAMMOCTb KOHTPOISA KadecTBa npoLecca cepBuca, napaMeTpoB
TEXHONOMM4YeCKMX NpoLLEeCCOB, UCNOJIb3YEMbIX PECYPCOB;

* O pONu YenoBeka B opraHmnsaunm pyHKLUNOHNPOBaHUS U pa3BUTUS NPeanpuaTus
cepBuca;




PesynbtaT 06y4eHus

OTanoHHbIN:

ansa obecneyeHns cnocobHOCTU BINOMHATL NPOdeCccuoHansHo-negarormdeckme
dyHKUMM anst obecneveHns acpOeKTUBHOM OpraHn3aLmm u ynpaeneHns
negarorn4eckmmM NpoLeccoM NogroToBky pabounx, cryxalmux n cneynanncToB
cpedHero 3BeHa, CnocobHOCTM MoAennpoBaTh CTpaTermio U TEXHOMNOrMIo
o0LLeHns Ona peLleHns KOHKPETHbIX NpodeccuoHanbHo-Negarormyeckmnx 3agad
Nno PYHKLUMOHNPOBAHMIO U Pa3BUTUIO NPeaNPUATUA cepBuca:

* 0COBEHHOCTU OpraHn3aLnn KOHTaKTHOM 30HbI NPeanpUAaTUS cepBuUCa;

* MeTOAbl NNAaHMPOBaHWSA, OpraHn3aunm U KOHTPOIS NPOU3BOACTBEHHO-
XO3AUCTBEHHOW AeATeNnbHOCTU NpeanpusaTus cepeuca B 3aBUCUMOCTH OT
N3MEHEHMS KOHBIOHKTYPbI PbIHKA U cnpoca noTpebutenen, B TOM YUCTIE C YY4ETOM
coumarnbHOM NONUTUKU rocygapcTea

* CUCTEMY OLIEHKM NnokasaTenen kadyecTBa npouecca cepsuca, napameTpoB
TEXHONOMM4YeCKMX NpoLLEeCCOB, UCNOJIb3YEMbIX PECYPCOB;

* 00 a(hpheKTMBHBIX MYTAX JOCTKEHUA pPe3ynbTaToB B 0611acTy opraHmM3auum
PYHKLMOHMPOBAHUA 1 pa3BUTUSA NPeanpUaTS cepBuca;

YmeTb

MoporoB.blii:

Ans obecnevyeHnss cnocobHOCTUN BbINOMHATL NPOdECCMOHanbHO-Negarornyeckmne
dyHKUMM Ans obecnevyeHns opraHnsauum 1 ynpaBneHus negarornyeckum
NpoLieccom NOAroTOBKM paboumx, Chyxallmx 1 cneunannuctoB CpeaHero 3seHa no
PYHKLMOHMPOBAHUIO U Pa3BUTUIO MPeanpusiTUin cepaumca:

* HAXo4MTb HEOBXoANMY MHOPMALNIO HA OCHOBE MHPOPMALMOHHON U
oGubnuorpadudeckomn KynbTypbl C NPUMEHEHNEM MHAOPMaLMOHHO-
KOMMYHUKaLIMOHHbIX TEXHOMOIMMIN C Y4ETOM OCHOBHbIX TpeOOoBaHMN
MHOPMaLMOHHON ©e30MacHOCTH, MCMONb30BaTh Pa3NNYHbIE MCTOYHMKN
WMHOpMaLMKM NO O6BHLEKTY CepBUCa;

* NPUMEHATb MHPOPMALMOHHbBIE TEXHONOrMK, 0ucHoe obopyaoBaHne B
yrnpaBneHun npoueccamMmm CepBUCa;

* OLleHnBaTb COOCTBEHHbIE 0Opa3oBaTenbHblie AOCTUXKEHUS 1 NPObNnemsl,
onpenensaTb NOTpebHOCTM B fanbHenwem obpa3oBaHun

CTaHpapTHbIN:

ansa obecneyeHns cnocobHOCTU BINOMHATL NpodeccuoHanbHo-negarormyeckme
dyHKUMM ana obecneveHns acheKTMBHON OpraHmM3aLmm 1 ynpaBneHus
negarorm4eckMm NpoLeccoM NogroToBkKM pabounx, criyalmx n cneynanncToB
cpeaHero 3seHa no PyHKLUNOHNPOBAHMWIO U Pa3BUTUIO NPeaNpUATUA cepauca:

* OCYLLLECTBMATbL NPOLECCHI YyNpaBreHns B chepe cepBuca Ha OCHOBE N3yYeHUs
3anpocoB, MHTEPECOB U C y4eTOM Bo3pacTa, 06pa3oBaHNS, HaUNOHambHbIX,

* coLMoreHaepHbIX U ApYrnx pasnuvynin rpynn HacerneHus;

* OpraHM3oBbIBaTh pasfiMyHble BUAbI CEPBUCHON AEATENbHOCTM Ha OCHO-BE
COBPEMEHHbIX, B TOM Yncrie MHPOPMaLMOHHO-KOMMYHUKALMOHHbBIX TEXHOMOIUMI,;
* MPUHUMATDL yNpaBreHYecKne peLleHns He TONbKO C NPaBOBOMW, HO U C
HPaBCTBEHHOW TOYKN 3pEHUS;

* B MpoLiecce ynpasneHun npeanpusituem cepenca obecneunBaTb kavye-CTBO
npegocTaBnsemblX yCryr, npouecca cepsuca, napaMmeTpoB TeX-HOMOrMYEeCKMX
NpoLeccoB, UCNONb3yeMblX PeCypCoB;




PesynbtaT 06y4eHus

OTanoHHbIN:

ansa obecneyeHns cnocobHOCTU BINOMHATL NPOdeCccuoHansHo-negarormdeckme
dyHKUMM anst obecneveHns acpOeKTUBHOM OpraHn3aLmm u ynpaeneHns
negarorn4eckMmM NpoLeccoM NogroToBky pabounx, cryxalmux n cneynanncToB
cpedHero 3BeHa, CnocobHOCTM MoAennpoBaTh CTpaTermio U TEXHOMNOrMIo
o0LLeHns Ona peLleHns KOHKPETHbIX NpodheCccuoHanbHo-Negarormyeckmnx 3agad
Nno PYHKLUMOHNPOBAHMIO U Pa3BUTUIO NPeaNPUATUA cepBuca:

* OCYLLLECTBMATb OpraHn3auunio (PyHKLMOHNPOBAHNS U pa3BUTUSA AeATENbHOCTU
npeanpuaTUiA cepBuca Ha OCHOBE onpeaeneHns AMHaMukn NnoTpebuTenbckoro
crnpoca, aHanu3a BHELUHUX U BHYTPEHHUX ycrnoBus aodpekTUBHOCTH
0eATenbHOCTY;

* KBANUMULMPOBAHHO YNpaBnaTb pasnUYHLIMU BUAAMU CEPBUCHON Oed-
TEeNbHOCTU Ha OCHOBE COBPEMEHHbLIX, B TOM YMCrie UHPOPMaLMOHHO-
KOMMYHWUKaLMOHHbIX TEXHONOMN;

* MCNOSb30BaTh NPaBOBbLIE N AKOHOMUYECKNE MEXaHWU3Mbl YNpaBneHu s
KayeCcTBOM Mpouecca cepsBuca, napameTpoB TEXHONOMMYECKNX NPOLEeCCOoB,
NCNonb3yeMblX pecypcoB

Bnapetb

Moporosbli:

ansa obecneyeHns cnocobHOCTU BINOMHATL NPOdeCccuoHaneHo-negarormdeckme
yHKUMM anst obecnevyeHns opraHnsaumm n ynpaeneHns negarormyecknv
npoLeccom NOAroTOBKN paboymx, CryxaLumx U cneumanncToB CpeaHero 3BeHa no
hYHKLUMOHMPOBAHMIO 1 Pa3BUTUIO NPEANPUSTUIA cepBumca:

* HaBblkaMU peLLEeHNs CTaHOapTHbIX 3a4a4 NpodeCccuoHanbHoOm AesATENbBHOCTM B
cdepe ynpaenenusi npeanpusaTMeM CcepBuICa;

* NpYeMamMm CoTpyAHMYECTBa C Konneramu, paboTbl B KONNEKTUBE;

* HaBblkaMWN UCMONb30BaHUS B yNpaBneH4YeCcKon AeSATENbHOCTM METOAOB
B©eCKOHMPMMKTHBIX B3aMMOOTHOLLEHMI C NOTpebuTenem B NpoLecce CepBUCHOM
OEeATenbHOCTY;

CTaHpapTHbIN:

ans obecneyeHns CnocobHOCTU BLINOMHATL NPOdeCcCuoHansHo-negarormieckme
dyHKUMM ana obecneveHns a¢pekTUBHON OpraHmM3aLmm 1 ynpaBneHus
negarorm4eckMm NpoLeccoM NoaroToBkM pabounx, cryxalmx n cneynanncToB
CpenHero 3BeHa, CMoCOOHOCTM MOAENMPOBaTh CTpaTermio U TEXHOMNOIMI0
o6LeHNs ONs peLleHns KOHKPETHBIX NPodeCcCUoHanbHO-Neaarormyeckmx 3agad
no yHKLUNOHUPOBAHMIO U Pa3BUTUIO NpeanpuaTUin cepeuca:

* HaBblkaMU1 OpraHM3aLUnmM KOHTAKTHOW 30HbI NPeanpusTUsa cepBuca;

* HaBblKaMK y4acTuUs B OpraHn3aunoHHO-yNpaBneHYeckon AesaTerbHO-CTH
npeanpuaTus cepeuca, opMUpoBaHNM KIUEHTYPHbIX OTHOLLEHWUN;

* HaBblkaMU peLLeHns 3aga4q NpodeccuoHanbHoOW AeaTenbLHOCTU Ha OC-HOBE
MHOPMALMOHHON 1 Brubnunorpadmyeckon KynbTypbl C MPUMEHE-HNEM
WHOPMALMOHHO-KOMMYHUKALIMOHHBLIX TEXHOMOMI C Y4€TOM OCHOBHbIX
TpeboBaHuI MHOPMAaLIMOHHOM ©e30NacHOCTU, NCMONb30-BaTb pasfnyHble
WUCTOYHUKM nHGopMaLmmn No o6bEKTY CepBUCa;




PesynbtaT 06y4eHus

OTanoHHbIN:

ans obecneyeHns roTOBHOCTM MOAENMPOBaTb CTPaTErio U TEXHOSTOTMIO
o0LEeHUs AN pelleHns KOHKPEeTHbIX NpodeccMoHanbHO-NeaarorMyeckux 3agad,
FOTOBHOCTb K MPMMEHEHUIO TEXHONOMMIN hopMMpPOBaHMS KpeaTUBHbIX
CMocoBHOCTEN NpK NOArOTOBKE paboymx, CnyKallumMx 1 CNeumManmcToB cpeaHero
3BeHa No (PYHKUNOHMPOBAHMIO U Pa3BUTUIO NPeaNpUSTUI cepBurca:

* HaBblkaMK OpraHM3aunn ynpaBneHnst 0eATeNbHOCTbI NPeanpUaTUst CEPBUCA;
* HaBblkaMK ynpaBreHUs NPON3BOACTBEHHO-X03SIMCTBEHHON AEATENBHO-CThIO
NpeanpusaTUsi cepenca B 3aBUCUMOCTU OT U3MEHEHMST KOHBIOHKTYPbI PbIHKa U
crnpoca notpeduTenemn, B TOM YMcre C y4eTOM COLManbHON NONUTUKK
rocyfapcrea;

* TEXHOMOIMEeN NOArOTOBKN N pa3paboTku ynpaBrneHYeCcKMX peLleHnin B
AesaTenbHOCTM NpeanpuaTuin cdepbl ceperca Ha OCHOBE aHanusa TpeboBaHui
notpebutens;

* HaBbIKaMW KOHTPONS Ka4yecTBa npolecca cepeuca, napaMmeTpoB TEXHO-
NIOrMYeCKMX MPOLECCOB, UCMONb3YEMBIX PECYPCOB.

3. CogepxaHne AUCLUNINUHBI
3.1. Paspgensl gucumnnuHbl U BUAbI 3aHATUNA

Ou4Has copma

H B AyanTopHble
Mogaynb paggeeﬁa HaunmeHoBaHue pasgena q:(?c;g 3aHATUSA CPC
JIK [M3(C3)|1P

1 y TeopeTn4yeckme 1 MeTodonorn4eckne o5 4 8 13
OCHOBbI MEHEMKMEHTA

> > BHyTpndmpmeHHoe ynpaBneHue 27 5 8 14
npeanpuaTusMmn cde-pbl cepaurca

3 3 TexHonormm ynpaenexusi B cepe 29 5 10 14
cepsuca

4 4 YnpaBneHne nepcoHanom 27 4 10 13

UTtoro 108 (18| 36 |0 54

3aouHas dopma




Home Beero AyauTopHble
Moaynb paap,MeJ'Flja HanmeHoBaHve pasgena qanB 3aHaATMA  |CPC
JIK|M3(C3)|NP
1 1 TeopeTudeckme n meTogonormyeckne o5 1 > 29
OCHOBbI MEHEXXMEHTA
2 2 BHyTpudnpmeHHoe ynpasneHue o5 1 o 29
npeanpuaTUSMn cgepbl cepeuca
3 3 TexHonoruu ynpaeneHusi B cdepe cepauca 30 2 4 24
4 4 YnpaBneHue nepcoHanom 28 2 2 24
UTtoro 108 |6 10 |0 92

3.2. JleKUMOHHbIe 3aHATUA

OuyHasa ¢popma

Mogaynb

Homep
pasgena

Co,uepmaHme NEKUMOHHbIX 3aHATUN

1.1 BBegeHne B MEHEO)KMEHT

1.2 BHYTPEHHSS 1 BHELLHASA cpeibl OpraHu3auuu

1.3 Cneundunka meHegXKmeHTa B cpepe cepsuca

2.1 Cuctema KOMMyHUKaLUN Ha NpeanpuaTum cepeuca

2.2 CTpaTternyeckoe 1 Tekyllee nnaHMpoBaHue AeaTenbHOCTH

npeanpuaTmsa cdepbl cepauca

3.1 OpraHusaums paboTbl Mo ynpaBneHuo NnpeanpuaTmem cepesuca

3.2 MeToabl NPUHATUS ypaBreHYecknx peLleHnin B cpepe cepaumca

3.3 3. MHHOBALMOHHbIN MEHEOXXMEHT B CepBuUCe

3.4 lHHOBaLMOHHasA NporpamMmma MeHeaxepa

4.1 MoTuBauma Tpyaa Ha NpeanpusaTusax cepeuca

4.2 YnpaBneHue TpyaoBLIMU pecypcamm

4.3 OpraHusaumsi KOHTPONS Ha NPeAnPUSTAM cepBuca

3aoyHas dopma




Moaynb Howmep CopgepxaHue NeKUMOHHbIX 3aHATUI
y pasgena P
1.1 BBegeHne B MEHEO)KMEHT
1 1
1.2 Cneuundomka MeHegXMeHTa B cdhepe cepBuca
2 2 2.1 CncteMa KOMMYHMKaLWA Ha NpeanpusaTum cepeuca
3 3 3.1 OpraHusaumsi paboTbl MO ynpaBneHno NpeanpusitTuem cepeuca
4 4 4.1 MoTuBauusa Tpyaa Ha npeanpuaTnax

3.3. MpakTn4yeckne (ceMnHapcKme) 3aHATUA

Ou4Hasna hopma




Mogaynb

Homep
pasgena

CopaepxaHue NpakTU4ecKUX(CEMUHaAPCKNX) 3aHATUI

1.1 CoBpeMeHHbI MEHEIKMEHT B cdoepe cepBuca

1.2 BHelwHAs cpefa u KopnopaTuMBHas KynbTypa opraHusa-Lmm ciepsl
ycnyr

1.3 [lenoBas urpa «A - pykoBoguTenb»

2.1 lNpouecc KOMMYHMKaLUMm B opraHn3auumn cepesuca

2.2 NocTaHoBKa LieNen 1 opraHn3aumMoHHOe nraHnpoBaHue B cdepe
ycnyr

2.3 CTpaTern4ecknii MEHEO)KMEHT B cepBuce: opMynMpoBaHue u
BHeApeHWe cTpaTernm

3.1 MNpuHATME ynpaBneHYecknx peLleHnun B opraHnsaumns cepeumca
3.2 OpraHu3auunoHHas CTpyKTypa npeanpusiTuin cepemca

3.3 IHHOBALMOHHLIN MEHEKMEHT B CEPBUCE: OpraHM3aLMOoHHbIe
N3MEHEHUS U pa3BUTUE OpraHM3aLmm

3.4 OenoBas nrpa «Tekyyka B AeATENbLHOCTM PYKOBOAUTENSA.
MNHHOBaUMOHHasA Nnporpamma MeHexepa

4.1 MoTuBaums Kak OyHKUMS yNpaBneHusi B cepBuce

4.2 YnpaBneHve YenoBeyYeckMmMn pecypcammu opraHusaumu. lenosas
nrpa «dopmmnpoBaHmne KonnekTMea»

4.3 KoHTponb Kak pyHKUMA ynpaBneHnsa B AesTeNbHOCTM OpraHu3aumnm
cdepbl 06cnyxuBaHus

3ao4Hasa popma
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Homep .
Mogaynb CopepxaHme npakTM4eCKUX(CEMUHAPCKNX) 3aHATU
pasgena
1 1 1.1 CoBpeMEHHbIN MEHEeIXKMEHT B cdhepe cepBuca
2 2 2.1 lNocTaHoBKa Lenen n opraHn3auMoHHOe nraHnpoBaHue B cdepe
ycnyr
3 3 3.1 MpuHATME ynpaBreHYeckux peLleHnin B opraHmaalms cepeuca
4 4 4.1 MoTuBaLms Kak (byHKUNS yNpaBneHusi B cepBuce

3.4. NabopaTopHbIe 3aHATUA

3.5. OpraHusaumsa camocToATeNbLHOMN paboThbl

OuHas popma
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Buabl

Homep CopepxaHue matepuana BbIHOCMMOTO Ha A -

Mogaynb CaMOCTOATENTbHOM
pasgena camMoCToATENbHOE N3ydeHne
paboTbl
CopepxaHue Tpyaa meHepkepa. TpeboBaHus K
COBpeMEHHbLIM MeHegkepaM. OCHOBHble COCTaBneHune
TeopeTnyecKkne Noxoabl K MEHEIPKMEHTY: NPOLIECCHbIW, | KOHCMNEKTA,

1 CUCTEMHbIN, CUTyaUMOHHbIN. OCOBEHHOCTM NnoaroToBKa
Poccuickoro meHemkmeHTa. OCHOBHble METOABbI: pedepara,
aAMWHUCTPATUBHbIE, OPraHN3aLOHHbIE, npeseHTaumnm
3KOHOMMYECKME U COLManbHO-MCUXONorMyeckne

coCTaBneHune
JlnueHsnpoBaHne n cepTudukaums ycnyr KOHCIEKTa

2 Oprannszaums: nocTpoeHne CTpykTypbl CogepxkaHune I'IO,D,I‘OTOBK’a
CMUCTEM MOTMBALMM TPyAa Ha NpeanpusaTusix cepsbl echepara
cepsuca. Ponb pykoBoanTens B NpoBeAEHUN KOHTPOMS P parta,

npeseHTaumm
dyHKUMOHanbHbIe cTpaTernn. CtpaTterus passuTug
opraHmsaummn. OpraHmsaumsi AeATEeNbHOCTM Mo pas-
paboTtke ctpaterun. CoctaBneHue nporpaMmm
MeponpuaTnin. TexHonorns nHopmaLMoOHHON

COCTaBneHune
OeATenbHOCTU. B1-Obl TEXHUYECKMX CPEACTB. KOHCHEKTa
Co3spgaHune nakeToB NpU-KnagHbIX NporpaMm. !

3 noaroToBKa
OnepaTturBHOe ynpaBneHune. YnpasneHne 3aHATOCTH pechepaTa
obopyaoBaHus. YnpasneHue kadyectsom. KoHTporb npe3eHTaL;mm
KayecTBa npoLecca cepsuca, NnapameTpoB
TEXHONOIMMYECKMX NPOLIECCOB, UCMOMb3YEMbIX
pecypcoB. [pnHATNE peLleHnid: 0 BHeAPEHWUM HOBOW
ycnyru. Cuctema ynpasneHusi npoLeccomM UHHOBaLUN.

Ctunu pykosoactsa. lNpupoaa ctpecca. MNpuHumns! n CoCTaBrieHue
mMeToabl 6opbbbl co cTpeccoM. OCHOBHbIE TUMbI KOHCMEKTa,

4 TemnepameHTa. CamopasBuUTME NIUYHOCTMW. noaroToBka
Mcuxonornyeckne 3aKOHOMEPHOCTU 4ENOBOro pedepara,
obLeHuns npeseHTauunmn

3ao4Hasa opma
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Buabl

Howmep CopepxaHue maTepuana BbIHOCMMOrIO Ha -

Mogaynb CaMOCTOATENTbHOM

pasgena CaMoCTOATENBHOE U3y4eHue
paboTbl
BHYTpeHHAA 1 BHELLHAS cpedbl opraHusaunm
CopepxaHue Tpyaa meHempkepa. TpeboBaHus K
Acp byA fAxepa. 1p coCTaBneHune
COBpPEMEHHbIM MeHegkepam. OCHOBHbIE
KOHCMeKTa,
TeopeTMYECKNE NOXOObl K MEHEIK-MEHTY:

1 1 9 o 9 noaroToBKa
NPOLIECCHbIN, CUCTEMHbIN, CUTYALNOH-HbIN.

- pedepara,
OcobeHHocTn Poccunckoro meHemxkmeHTa. OCHOBHbIE Mpe3eHTaLMN
MeToAbl: a4MUHUCTPATUBHbIE, Opra-HU3auUMOHHbIE, P
3KOHOMMYECKME U COLMAnbHO-MCUXONOrMYeckne
CrtpaTernyeckoe 1 Tekyllee nnaHMpoBaHue ges- cocTaBneHue
TEenbHOCTW NpeanpuaTua cepsl cepsurca U Typusma KOHCMeKTa,

2 2 OpraHnzaums: nocTpoeHne CTpykTypbl CogepxkaHue NnoAroToBKa
CMCTEM MOTMBaUMM TpyAa Ha Npea-npusitusax caepobl pecepaTa,
cepsuca. Pornb pykoBoguTens B NPOBEAEHUN KOHTPOMS | Npe3eHTauum
dyHKUMoHanbHble cTpaTernn. CtpaTterns passu-Tus
opraHunsaumun. OpraHMsauus gesTenbHOCTM No
paspaboTke cTpaTernm. CocTaBneHue nporpamm
MeponpuaTUn. TexHoNorMs MHOpMaLMOHHON
OesaTenbHOCTU. Buabl TeXHUYeCcKnx cpeacTs.

coCTaBneHune
CospgaHure nakeToB NpUKNagHbIX NporpamMm. KoHCheKTa
OnepaTtvBHOe ynpaBneHue. YnpaBneHne 3aHATO-CTH ’

3 3 noaroToBKa
obopyaoBaHus. YnpasneHue kadyectBom. KoHTporb pechepata
KayecTBa npoLecca cepsuca, napa-mMeTpoB npeaeHTau,mm
TEXHOIOMMYECKUX NPOLLECCOB, UCNONb-3yEMbIX
pecypcos. [puHATNE peLLeHnii: 0 BHEOPEHUN HOBOM
ycny-rm. Cuctema ynpasnieHust MpoLeccoM MHHOBALMM
MHHOBaUMOHHag nporpaMmma MmeHegxepa Puck-

MEeHeKMEHT
Knaccudukauua ctunen pykosoactea. lNpupona
cTpecca. MNpuHumnbl 1 meToabl 60pb-Obl CO CTpeccoM

cocTaBneHue
OcHoBHble UMbl TemnepaMmeHTa. CamopassuTue KOHCTEKTa
nunyHocTu. MNMemnxonornyeckne 3aKOHOMEPHOCTU !

4 4 NnoAroToBKa
AenoBoro obLeHusa YnpasneHue TpygoBbIMy echepara
pecypcamu OpraHusaums KOHTposns 3a P parta,

npeseHTaumm

0enTenbHOCTbIO NOOYMHEHHBIX Ha npeanpuaTmnax
cepBuca

4. UHTepaKTUBHbIe (hopMbl 0Gpa3oBaTesibHbIX TEXHOMOrUM
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Bua

CUTYyaUuMOHHbIX 3aa4

Homep Konunyectso
Mogaynb y4eOHbIX O6pasoBaTerbHble TEXHONOrNN
pasgena o Yyacos
3aHATUN
Jlekums ¢ ncnonb3oBaHMEM Npe3eHTaLni.
Nekyus,
1 1.1 NpaKTUKa Y4yebHble anckyccum, pasdop KOHKPETHBLIX CU- 2
Tyauun (CUTyauMOHHbIE 3a4a4n)
Jlexums ¢ ncnonb3oBaHNEM Mpe3eHTaL .
Jlekuuns,
1 1.2 NpakTUKa YyebHble anckyccum, pasdop KOHKPETHBIX CU- 2
Tyauun (CUTyauMoHHble 3aga4un)
1 13 Nekymnsa, | Jlekumsa ¢ ncnonb3oBaHUEM 4
) npaktTuka | npeseHTauun.[enosbie 1 ponesble Ur-pbl
YyebHble anckyccum, pasdop KOHKPETHBIX CU-
1 1.4 | MpakTuka b€ ANCKYCCN, pasbop KOHKp 2
Tyauun (CUTyaumMoHHbIe 3aga4un)
Jlexumsa ¢ ncnonb3oBaHNEM Npe3eHTaLmn.
Jlekuuns, -
2 21 QDAKTUKA Pa36op KOHKpeTHbIX CUTyauui (CUTyaLMOH-Hble 6
P 3agayn)
Jlekums ¢ ncnonb3oBaHNEM NPe3eHTaLni.
> 29 Ilekums, | PaboTta B rpynnax, KEMC-TeXHOMNOormn. Y4ebHble 6
' npakTuka | AUCKYCCUM, pa3bop KOHKPETHBIX CU-TyaL Wi
(cuTyaumMoHHbIe 3aga4n)
Jlekums ¢ ncnonb3oBaHMEM NPe3eHTaLni.
Nekyusa,
3 3.1 ADAKTVKA YuebHble ANcKyccun, pasdop KOHKPETHBIX CU- 3
P Tyauun (cuTyaumoHHbIe 3aga4un)
3 3.9 Jlekums, | Jlekums c ncnonb3oBaHNEM Npe3eHTaUunn. 3
' npaktuka | MNpoeKTHble TEXHOMOornn
3 33 Jlekuus, | Jlekumus ¢ ncnonb3oBaHMEM Npe3eHTauni. 3
) npaktuka | Kpyrnein cton
3 34 Jlekums, | Jlekumsa c ncnonb3oBaHNMEM Npe3eHTaUunn. 3
' npaktuka | [lenosble n ponesble N-pbl
Jlexums ¢ ncnonb3oBaHNEM Npe3eHTaLmn.
Jlekuus,
4 4.1 ADAKTVKA Y4ebHble AncKyccum, pas3bop KOHKPETHbIX CU- 3
P Tyauun (CUTyauMoHHbIe 3a4a4n)
4 4.2 Jlekums, | Jlekumus ¢ ncnonb3oBaHMEM Npe3eHTauni. 3
' npaktuka | PelleHne cMTyaumnoHHbIX 3aga4
Jlexums ¢ ncnonb3oBaHNEM Mpe3eHTaL .
JNekyus,
4 4.3 [enoBble n ponesble urpbl. PelueHne 4
npakTmka

5. ®oHA OLEHOYHbIX CPEeACTB ANA NPOBeAEHNA TEKYLUEro KOHTPOons n
NPOMEeXYTOYHOM aTTecTaumMm oby4yaloWmxca No gucumnninHe (moaynio)

DoHA OLIEHOYHbIX CPeacTB

6. YueGHO-MeTOAUYECKOE U MH(POPMALMOHHOEe obecnevyeHne AUCLUUNITUHDbI
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6.1. OcHoBHas nuTepaTypa
6.1.1. MNeyvyaTHbIe U3gaHnA

1. Muuwynos, B.M. MeHemXMeHT B couManbHO-KyNLTYpHOM CepBuce M Typusme : y4yeb.
noco6ue / Nuuiynos, Buktop Muxarnosuu. - Mocksa: Akagemus, 2010. - 240 c. 18

6.1.2. U3paHua u3 3BC

1. KynuGaHoea, B.B. MapkeTuHr B cepBuce: YuebHuk n npaktukym / KynnbaHosa Banepws
BagumosHa; KynubaHosa B.B. - M.: UspatenbctBo HOpant, 2017. — 259 c. https://biblio-
online.ru/book/28E200D9-D9E7-496C-A3AF-BDEF45409221

2. CkobkuH, C.C. CTtpaTernvyeckmin MeHeKMEHT B WHOYCTPUM TFOCTEMPUMMMCTBA U Typusma:
YuebHuk / CkobkuH Cepren Cepreesud; CkobknH C.C. - 2-e u3g. - M.: spgatenbctBo KOpanr,
2017. — 442 c. https://biblio-online.ru/book/3A7D0OFAE-6682-4CA7-9927-B05B60813B95

6.2. lononHuTenbHaa nuTepaTypa
6.2.1. MNevyaTHble U3gaHusA

1. 3anuesa, H.A. MeHeoxmMeHT B cepBuce n Typuame : yvyeb. nocobue / 3anueBa Hatanbsa
AnekcaHngpoBHa. - Mockea: ®opym, 2009

2. Caak, A.3. MeHeDKMEHT B coUManbHO-KYILTYPHOM cepBuce n Typuame: yy4eb. nocobue /
Caak AHgpen OpHectoBuY, MNweHn4yHbIX KOnua AnekceesHa. - CaxkT-leTepOypr: Mutep, 2010.
-512c.

6.2.2. U3paHua u3 3b6C

1. Kasakesu4, T.A.OpraHusaumss u nnaHUpOBaHWE OeATENbHOCTU MpeanpuaTUn cepsuca :
YyebHoe nocobue / KasakeBnd TaTbsiHa AnekcaHgpoBHa; Kasakesud TA. - 2-e n3a. - M.
NagatensctBo KOpant, 2017. - 185.https://biblio-online.ru/book/7FF838B6-FF04-4623- 86D8-
8591E2EDC4BD

2. MeHepXmMeHT B Typuame: YUebHunk n npaktukym / CkobkuH Cepren Cepreesmnd; CKOOKMH
CC. - 2e wug. - M. WspgarenbctBo Opant, 2017. - 445. https://biblio-
online.ru/book/C71FDF73-9743-4AD8-B1A1-A4EEQ3824444

6.3. ba3bl AaHHbIX, UH(pOPMaLMOHHO-CNPaBOYHbIE U MOUCKOBbLIE CUCTEMBI

https://www.biblio-online.ru/OnekTpoHHo-6nbnunoteyHas cuctema «fOpanT»
http://www.studentlibrary.ru/3nekTpoHHO-0MbNMoTeYHasn cuctema «KoHCynbTaHT cTyaeHTa»
http://fecsocman.hse.ru/®enepanbHbii 0OpasoBaTenbHbIA NopTan «KOHOMMKA, COLMONOrus,
MEHEePKMEHT»

http://eup.ru/Catalog/All-All.aspbunbnmoTeka 3KOHOMUYECKOWN N yNpaBneHYeCKon nuTepaTypbl
http://www.aup.ru/library/AUP.Ru - Bubnuoteka 3KOHOMUYECKOW U AENOBOW NUTEpaTypbl
http://www.elobook.com/ SkoHoMU4eckas BubnunoTeka oHNamH
http://www.cfin.ruKopnopaTuBHbIN MEHEIKMEHT

http://marketing.spb.ru/read.htm3Hunknonegusa mapkeTuHra

7. NMepe4yeHb NporpaMMHOro o6ecneyeHus

MporpammHoe obecneveHne obllero HasHaveHusi: OC Microsoft Windows, Microsoft Office,
ABBYY FineReader, ESET NOD32 Smart Security Business Edition, Foxit Reader, AUBC
"Merallpo".

MporpammHoe obecneyeHne cneynarnbHOro Ha3HauYeHUs:

8. MaTepuanbHO-TeXHU4YeCKoe obecneyeHne AUCLUNNNHbBI
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672000, r. YuTa, yn. babywknHa, 129, aya. 14-111.

YyebHaa ayguTtopus Ons NpoBedeHMs! 3aHATUA NEKUMOHHOro Tuna, 3aHATUA CEMUHAaPCKOro
TMNa, rpynnoBbiX U MHOVBMAYANbHbLIX KOHCYNbTaUMW, TEKYLLEro KOHTPONSA U MPOMEXYTOYHON
aTTecTaumm, KypCOBOIO MNPOEKTUPOBAHWUSI  (BbIMOSIHEHWSI  KYPCOBbIX  paboT), Hay4HoO-
nccnegoBaTenbckon paboTel KomnnekT cneumnansHon yyebHon mebenn.

Hocka ayautopHasa menosasi.

MynbTUMEeAMNHBIN CTaLMOHapHbIN NPOEKTOP (MOTOMOYHbIN), 9KpaH, NEPEHOCHON HOYTOYK.
672000, r. YuTa, yn. babywkuHa, 129, ayg. 14-102.

lMomelweHne Ona xpaHeHWs M npodmnakTuyeckoro obcnyxumeaHusa yyebHoro obopyaoBaHUSA
Komnnekt cneumanuanpoBaHHon y4debHon wmebenu. CneumanuanpoBaHHas Mebenb Ans
XpaHeHusa nuTepaTtypsl.

Komnnekt M3BM — 1 wT., npoekTop — 2 wT., nnoTrep — 1 wr., HOYyTOYK — 2.

MeToaunyeckasa nutepatypa, nepuoguka kadeapsl

YyebHo-HarnsgHble nocobus, obecneunBatoLme TeMaTu4eckme UNncTpauun.

Ooctyn k cetn WHTepHeT un obecnevyeHne [OCTyNa B INEKTPOHHYH WMHAOPMALMOHHO-
obpasoBaTenbHyO cpeay opraHusauum.

672000, r. YuTa, yn. babywkuHa, 129,

YuTanbHbIN 3an Hay4yHon BUGnMoTeKuN.

AyouTtopua Oonsi camocTtosTenbHoW paboTbl Komnnekt cneumansbHon y4vebHon mebenu (130
NoCcafo4HbIX MECT).

MK —-19 wr.

Joctyn k cetn WMHTepHeT u obecneyeHne [OCTYNa B SMEKTPOHHYI WHAOPMAaLMOHHO-
obpasoBaTenbHyl0 Cpeay opraHM3auum.

672000, r. YuTa, yn. babywknHa, 129, ayag. 14-315.

YyebHaa aygutopus Ons NpoBeAeHMs! 3aHATUA NEKUMOHHOro Tuna, 3aHATUA CEMMHAPCKOro
TMNa, rpynnoBbIX U MHOVBMAYANbHbLIX KOHCYNbTAUMA, TEKYLLEro KOHTPONSA U MPOMEXYTOYHON
aTTecTaumm, KypCOBOIO MNPOEKTUPOBAHUSI  (BbIMOSIHEHWUSI  KYPCOBbIX  paboT), Hay4Ho-
uccnegosaTenbCckon paboTbl, caMOCTOATENBHON paboThI.

KomMnbloTepHbIn knacc. KoMnnekT cneunanuanpoBaHHon y4ebHon mebenu.

Hocka ayantopHasi menosas.

Komnnekt MN3OBM - 8 wr.

MynsTumeaninHoe obopyaoBaHuMe: NepeHOCHOW HOYTOYK, NePEHOCHON MPOEKTOp, NEPEHOCHOM
3KpaH, NepeHocHas akycTudeckas cuctema.

Hoctyn Kk ceTu wuHTEpHEeT u obecnevyeHne p[Jo0CTyna B SMEKTPOHHYK MH(OPMAaLMOHHO-
obpa3oBaTenbHyO cpeay OpraHn3aumm

9. MeToguyeckue peKkomMeHaaunun no opraHn3aumm ndyvyeHmna gucumniiHbl

Jlekunn.

Bo Bpems npoBeOeHWs NEKUMOHHOTO 3aHSATUS BCe CTYOEHTbl BedyT KOHCMEKTbl JEeKUMNA,
KOTOpble OPUEHTUPOBAHbI HAa OOHOBPEMEHHYID CO CIyLlaHWMEM W BU3yanbHbIM BOCNPUSTUEM
npeseHTaumMm MbICnMTENbHY0 nepepaboTky MaTtepuana. Llenb neKUMOHHbIX 3aHATUA -
o6patTuTb BHUMaHME Ha OOLLyl0 CXeMy MNOCTPOEHMsI COOTBETCTBYIOLLEro pasgena, Tembl
ONCUMNNKHBI, PackpbiTb UX cogep)XaHue, NOAYEPKHYTb BaXKHEWLLME MecTa, ykasaTb rfaBHble
npakTU4eckne NpPuUnoXeHMst TEOPETMYECKOro Matepuana, noapobHO paccMOTPeTb OTAENbHbIE
BOMPOCLI NPOrpammbl, OTCYTCTBYIOLUME WM  HEAOCTATOMHO MOSIHO  OCBELUEHHble B
pekomMeHayeMbIX y4ebHbIX nocobusx. MNpu KOHCNEKTUPOBAHUN NEKLMI HEOOXOAMMO YyYnThIBaTb
pekoMeHZaumMmn npenogasaTens no MeToAMKE KOHCMEKTUPOBAHWS, NpaBUiibHOMY ocbopMIieHnto
3anucen.

MpakTnyeckne paboTsbl.

YrnyGneHne wn 3akpenneHne TEeOpPeTUYEeCKUX 3HaHUM U KX MNpoBepKa MNpPOXOAST BO BpPEMS
npakTu4ecknx 3aHsaTun. OHM NpoBOAATCS NOcre udydeHusi 6onbLIMX MO COAEPXKaHUIO TEM WU
pasgenoB. basnpysicb Ha NONyYeHHbIX 3HAHUSAX, HABbIKAX U YMEHUSIX, — MEeTO NPaKTUYECKMX
paboT obecneumBaeT yrnybneHue, 3akpenyieHne M KOHKPeTU3auumio NpuobpeTeHHbIX 3HaHWIA.
dopmumpys cnocobbl HayYHOro aHanmsa TEOPETUHECKMX MOMOXEHUI, YKPennseT CBs3b Teopun
N npakTMkn B y4eOGHOM npouecce M XM3HW. OH BOOPYXXaeT CTYAEHTOB KOMMIIEKCHLIMMU,
WHTErPUPOBaAHHBIMA  HaBblkaMW U YMEHMSIMW, HeOoOXOAMMbIMA B NPOW3BOLCTBEHHON
aesatenbHocTU. [pu BbINOMHEHUM MNPaKTUYEeCKUX paboT MOXHO MONb30BaTbCS CMPaBOYHLIM
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mMaTepuanoMm. [daHHble paboTbl HOCAT Kak PenpoAyKTUBHbLIN, Tak U MOUCKOBBLIN XapakTtep.
dopmbl paboTbl poHTanNbLHaA 1 MHANBMAYarnbHas.

[eatenbHOCTb CTYAEHTOB COCTOMT U3 CrieaytoLmnX KOMMNOHEHTOB:

1. PaboTa ¢ NEKUMOHHLIM MaTepuanoMm M y4ebHOW nuTepaTypon Ha CTaguMu MOArOTOBKM K
npakTnyeckon pabote.

2. YyacTtue B y4ebHOM 3agaHuu.

3. AHanus BbINOMHEHHOW paboThl.

B koHUe 3aHATUS npenoaaBaTenb OLueHNBaeT paboTy CTYAEHTOB.

CamocTtogTensHas pabota CTydeHTOB.

CamocTosTensHaa paboTta cTygeHTa SBnsSieTCA OCHOBHbIM CPEACTBOM OBMaAeHus y4eOHbIM
mMarepuanom BO BpeMsi, CBOOOAHOe OT 00si3aTeNibHbIX Y4eOHbIX 3aHATMIA. CaMocToATenbHas
paboTa cTygeHTa Hag yCBOeHMEM ydeOHOro marepuana MOXET BbINOMHATLCA B OMbnmoTeke,
ayauTopuax Ansg caMmoctoaTenbHon paboThl, a Takke B JoMallHUX ycnoBusax. Heobxoammo an
novcka MHgopmaumm MCnosib3oBaTb MHPOPMALMOHHO-KOMMYHUKALMOHHBLIE TEXHOMOMKU, ceTb
WuTtepHeT. CopepxaHue camocTodTenbHOW paboTbl CTygeHTa onpegensetca  yvyeGHown
nporpaMMort  AUCUUNNANHBI, METOAMYECKAMW MaTepuanamu, 3agaHusiMM U yKa3aHusMu
npenogaearens.

CamocTosaTensHasa paboTa CTYAEHTOB OCYLLeCTBMASETCA B ayAUTOPHOW W BHeayaUTOPHOW
dopmax.

CawmocTtosiTensHasa pabota CTyAeHTOB B ayAMTOPHOE BPEMSA MOXET BKIoYaTh:

- pelUeHune 3agav;

- paboTy CO CnpaBoOYHOM U METOANYECKOWN NUTepaTypon;

- paboty ¢ UHTepHeT - pecypcamu;

— 3alUMTY BbIMOMHEHHbIX paboT;

- yyacTue B onepaTUBHOM (TEKYLLEM) OMPOCE NO OTAENbHBIM TEMaM U3y4yaemMon ONCUUNINHLI,

- yyacTue B TECTUpPOBaHUU 1 Ap.

lMpn opraHusauum camocToATenbHOW paboTbl CTYAEHTOB MO AUCUMMMMHE WCNONb3YHTCS
pasnuyHble OpMbl M MeTOoAbl, B TOM YMCME KOHCYnbTUpOBaHWe, paboTa Hag TekcTamu,
HOPMAaTMBHBIMU [OKYy-MEeHTaMu, pa3bop KOHKPETHbIX CUTyauui, MOArOTOBKA K MPOBEAEHUIO
Kpyrnoro ctona, nogroToBka Kewnca, pedepara, npeseHTauum.

OgHa wn3 dopm camocTosaTenbHOM paboTbl CTYAEHTOB, MWCMOMb3yemas npu  U3yyYeHuu
ONCUMNNWHBI B MPaKTUYECKUX 3aHATUSAX - COCTaBIieHWe MHTENmNeKTyanbHbIX KapT. TexHuka
COCTaBIEHNS WHTENNeKTyanbHbIX KapT (aHrn. mindmapping), paspabotaHHa ToHu Bb3eHoMm
(Tony Buzan) B 1960-x rogax, oHa obneryaeTt cTygeHTam co3faHue obliero npeacraBreHus,
obLero noHMMaHusa npobnemsl U NPU NOMOLLM NPOCTbIX CPEACTB NPUBOOUT K HOBbIM UAESAM,
aKTMBMK-3MpyeT NPOCTPaHCTBEHHO-00pa3HoOe MbllUNeHne, AenaeT BO3MOXHbIM HOBYK TOY-KY
3peHNst Ha Ty WM UWHyH npobrnemMy, e[IMOXHO 3aHOBO CTPYKTypUpOBaTb, Bbl-AEMNUTb
CYLLIECTBEHHbIE acMekTbl, YCTAHOBUTb HOBbLIE CBS3W U OCBETUTbH BTOPOCTE-MEHHLIE, MOMYTHLIE
BOMPOCHI.

TexHuka COCTaBnEeHUs WHTENNeKTyanbHbIX KapT MoOXeT 3(dEKTUBHO UC-NOMb30BaTbCA
CTydeHTaMu [Angd aHanusa npobnem, NnaHupoBaHWs M pas3paboTkm cTpaTernm, cosgaHus
o6Llero npeacTaBneHns Unn obLLER KapTUHBI CITOXHbIX BOMPOCOB, MOArOTOBKU NMpe3eHTauun,
BbICTYMMEHUN, cTaTen u T.M.

B camocTtositensHon paboTe LUIMPOKO MCMOMb3YITCA MpakTU4eckue CUTya-UUOHHbIE 3adauu,
OXBaTblBalOLLNE LWMPOKNA Kpyr Mpobrnem, C KOTOpbIMU COMpu-kacaeTcs Oyaywivn wunm yxe
paboTtaWwunin  MeHemkep B CBOeW MpodecCUoHanbHOW  OESATENbHOCTU,  HanpuMmep:
TeXHM4yeckasi, 9SKOHOMUYecKasd, topuaunyeckas, Mpoms-BOACTBEHHAd, MCUXonoruyeckas,
3TMYeckasi, opraHum3aumnoHHas, coumanbHad u T. n. CogepxaHne yyebHOM cuTyaumm MoxeT
ObITb CBSI3aHO CO creayowmMm obb-ekTamu, npoueccamu, SIBAEHUSIMU: BHEAPEHUEM HOBOM
TEXHUKM WU TEXHONOMMW; BBEOEHUMEM  WHHOBALWN; OCYLLECTBIIEHNEM peopraHu3auni;
co3faHuemM HoBOM OMPMbI UMK ee NOACTPYKTYPbI; KIAMEHEHNEM OPraHU3aLMOHHOIO NOBEOEHUS;
BHeApeHUeM HOBbIX OpM onnaTbl TpyaAa; HeadEKTUBHBIM CTUNEM PYKOBOACTBA U T. 4.

PaspaboTumk/rpynna paspaboTtynkoB: MennxoBa MapuHa ViBaHOBHa 3aBeaytowas kadeapom
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PaccmoTtpeHa Ha 3acegaHum kacdeapbl
(npoTokon ot 31.08.2017 r. Ne 16)
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